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ACAS 1

Installation - Single Workstation Licence

Compatibility

IBM Compatible PC with 486 or Pentium processor, Windows 95/98 or Windows NT, VGA
screen or higher, Microsoft compatible mouse

Hard Disk Capacity Requirement: 220 Megabytes (240 Megabytes including
Temporary File Workspace) — excluding Optional Modules

Memory Requirement: 16 Megabytes minimum (32 Megabytes recommended)

ACAS Installation Instructions!

Please shut down all existing applications PRIOR to
installation

Introduction

The installation procedure creates a directory called ACAS and a number of Sub-
Directories including one called ACASRITE and CONTMAN.
The main ACAS directory contains all files which only require read access, whereas

ACASNACASRITE and ACASNCONTMAN contain all index files and data files which
require read/write access.

Windows 95/98/NT4: the ACAS setup routine will start automatically after the CD has
been placed in the CD drive — select Full Installation on the first screen.

Follow the on-screen instructions and then ACAS will configure the data files
automatically. When all the files have been configured, you will be returned to the
desktop.

! Single Workstation Licence (or Corporate Discount Site Licence) only
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ACAS 2

Starting ACAS

You are now ready to start ACAS - double-click on the ACAS icon and a Screen with
your Company Name will appear followed by the Main Menu

Welcome to ACAS ™

This Product is Licensed to :
Avsoft

ACAS

Version 2.5

Licence Mo : DB890325 Update Period : September 1997

Copyright © 1995-1997 Av5Soft Information Syztems. Rugby. England

Update Installation Instructions?

Windows 95/98/NT4: the ACAS setup routine will start automatically after the CD has
been placed in the CD drive

Follow the on-screen instructions (the installation program will remember the Drive
and Path settings you previously used to install ACAS and will show them by default).
When all the files have been installed, you will be returned to the desktop.

Double-Click on the ACAS icon and ACAS is ready for use.

Now please select Update News on the Main Menu to acquaint yourself with the
Update Details. Important messages are contained on the screens to alert you to any
changes in Database operation and programs/menu selections in addition to providing a
summary of the number and types of aircraft and their data reference date by
manufacturer contained in the Data Update.

2 Single Workstation Licence (or Corporate Discount Site Licence) only
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ACAS 3

Installation - Network Licence?

Please shut down all existing applications PRIOR to installation
Preparation

Disk space

Some preparation needs to be done with a network install. ACAS 2.5 requires about
220 MB of space to install. However, adding the TIME-SERIES data files and optional

modules can mean a directory space of around 400MB. This can expand, depending on
how much data and saved query files are written to the ACAS directory.

Where to install
The ACAS network installation should not be installed from the server and instead

should be done from a normal workstation. This will allow the ACAS configuration
settings to be the same for every user workstation across the network.

Drive mappings

ACAS should be installed to a common location on a network drive.
From every desktop, all users should have the same drive map and
path to the application folder, in order to access the application,

e.g., "G:\ACAS". You may install to an existing network drive, or
create a new, shared folder from the server and map all users to
that, again using the same drive letter. This will avoid the need to
create a new CONFIG.FPW file on every client PC.

Perform Installation

Sit down at your workstation and not at the server. You need to have the correct user
rights to install the application to the network. Before starting, insert the CD into the
drive. It should automatically start the setup program. If not, run SETUP.EXE from

the CD.

3 Network or Corporate Site Licence Only
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ACAS

@ Welcome to the ACAS Setup program.
oy

[t iz ezzential that you exit all \Windows programs befare running
thiz Setup Program.

Click Cancel to quit Setup and cloge any programs you have
running.  Chick Mest to continue with the Setup program .

WARMIMG: Thiz program iz protected by the Aswsoft Software
Lizence, copyright law and international treaties.

Ilnauthorized reproduction or distibution of thiz program, or any
portian of it, may result in zevere civil and criminal penalties,
and will be prozecuted to the masimum extent possible under
2.

AvSoft Limited, Copyright €1339

Cancel |

You should see the screen above. Click on next

Read Me File

]|

T elephone: +{44] [0]1738 540233
Toll-Free: [US only] 1-800 526 3174
Faw: +[44] (01722 540333

Email: suppartisiaysaft co.uk
"'ebgite: v, aveoft co.uk

"when performing a new installation vou will need o have your
ACAS Licenze number ready.

Before instaling you must make sure no other programs are
rUnirg.

AvSoft Limited, Copyright £1333 < Back

Cancel |

This screen above outlines how to install ACAS.
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ACAS 5

Type of Installation |

% Chooze the tupe of installation to perform.

o Mew [nztallation - & complete new copy of ACAS

" Update - ACAS will be updated

V¥ Include Contact M anager

AwSoft Limited, Copyright ©1999 < Back | Newt > I Cancel

On the screen above, choose New Installation and make sure “Include Contact
Manager” is checked. Click on next.

Install Options |

Select the type of installation required.  IF unsure which
option to choose pleage conzult the document dizplaved at
Py

the start of the inztallation.

i~ Standalone - ACAS installed and wsed on thiz machine.

" Clignt - Setup lacal warkstation [this maching] ta uze the
the server - only after a server installation.

Thiz inzgtallation includes Contact b anager

AwSoft Limited, Copyright ©1999 < Back | Newt > I Cancel

Choose “Server” option from the above screen. Again, make sure you are not doing this
at your server. Click on next.
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ACAS 6

Registration Information |

Fleaze enter the company name and licence number. Al figldz
izt be completed o proceed.

Compary:
|aSOFT

Licence number;
| DB

[ ate farmat;

Report paper zize:

Ad =]

AwSoft Limited, Copyright ©1999 < Back | Newt > I Cancel |

Enter your company details, your ACAS licence number, date format and paper size.
The date format in Europe, for example, is denoted as 31/01/01 whereas in North
America it would be 01/31/01. Select your date format.

Then select your paper size - Europe typically uses A4 and North America uses US
Letter - and click on Next.

Choose Metwork Location |

Setup needs to know the lozation of the ACAS netwaork, folder.

T o inztall inta a different folder, click Erowse, and select
another folder.

Y'ou can choose nok ta install ACAS by clicking Cancel to exit
Setup.

W ACAS Browse... |

" Destination Falder

AwSoft Limited, Copyright £1999 < Back Cancel
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ACAS

Choose a location on the network where you want to install ACAS. Ideally, this same
drive mapping has to be seen by all the ACAS users on the network?. Click on the
browse button; pick a folder or type in a new path. Press OK. As an example, here we

are installing it to W:\ACAS. Drive “W” is an existing shared drive on our network.
Click on next.

Start Installation |

Y'ou are now ready o ingtall ACAS.

Fresz the Start button to begin the inztallation or the Back
button to re-enter the installation information.

COMPANY MAME: AYSOFT
LICEMCE MUMEBER: DES30000
INSTALLATION: MEW INSTALL
TvFE: SERVER

CATE FORMAT: DAY AMOMTHAEAR
FAPER SIZE: A4

THIS INSTALLATION IMCLUDES COMTACT MANAGER
PATH: WiNACAS

AvSoft Limited, Copyright £1333 < Back

Cancel |

This is a summary of your installation options. Check them. If any are wrong, go back.
Otherwise click on Start to begin installing.

User rights

Before you can give your users ACAS on their desktops, you have to set up their user
rights first. The easiest way to do this is to create a new user group and add your ACAS
users into it. Then the user group must be given read access to the ACAS folder. Full

access must given to the ACASRITE and CONTMAN folders which can be found in the
ACAS folder.

* If not, please refer to “Notes” after the “Performing Update” section.
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ACAS 8

Client Installation

A client installation is required for every user workstation. The installation can be
performed in one of two ways:

1. Running Local.exe from the CONTMAN subdirectory (recommended). This
option is useful for workstations with no CD-ROM. It is also easier to share one
file on a network rather than one CD.

2. By running the Setup.exe on the CD-ROM.

Using Local.Exe

Sit down at the PC you wish to perform a client installation on. Open up the ACAS
folder on the network through Windows Explorer. Go to the CONTMAN directory.
Find LOCAL.EXE and run it. Click on “next” twice. Optionally click on browse to
locate a previously installed ACAS network folder.

Choosze Hetwork Location |

Setup needs o know the location of the ACAS network: folder.

T o inztall inta a different falder, click Browse, and select
another folder.

ou can chooze not o install ACAS by clicking Cancel to exit
Setup.

WAACAS Browvese. .. |

" Destination Folder

Cancel |

Click on Next. Select a location on your hard drive to install client files to. The default
folder is c:\acaslocal. Click on Next and then Start.

AvSoft Limited, Copyright €1339
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ACAS 9

Choose local location |

|n order to uze ACAS as a client setup needs to install zome
filez an thiz maching in the local folder below.

Toinstall into a different folder, click Browse, and zelect
anather falder.

“'ou can chooze not to install ACAS by clicking Cancel to exit
Setup.

Folder
’VE: hacazlocal Browse. .. |

Cancel

AxnSoft Limited, Copyright £1353 < Back

When completed, the shortcuts to ACAS and CONTACT MANAGER will now be
created on the desktop and in the Start Menu. This procedure only needs to be done
once, as the workstation will update its own Contact Manager files when the server
update procedure is performed.

Using Setup.exe
Follow the same step-by-step setup procedure described as before when using a “New
Installation”, except choose the “Client” option. When asked, choose the network

location of ACAS and click on next. Choose the local folder to install on your hard drive.
Proceed and install the files onto the client PC.
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ACAS 10

Update Installation Instructions?
ACAS network updates should not be installed from the server and instead should
be done from a normal workstation. This will allow the ACAS configuration settings to

be the same for every user workstation across the network.

Sit down at your workstation. Use correct user rights to be able to install the
application to the network.

Now insert the CD into the drive. It should automatically start the setup program. If
not, run setup.exe from the CD.

You should see the screen below. Click on Next

Welcome |

@ WWelzome to the ACAS Setup program.
Py

[t iz ezzential that you exit all \Windows programs befare running
thiz Setup Program.

Click. Cancel to quit Setup and cloge any programs you have
mnning. Click Mest to continue with the Setup program .

WARMIMG: This program iz protected by the Avsaft Software
Licence, copyright law and international treaties.

|Inautharized reproduction or diztribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties,
and will be progecuted ta the maximum extent pozsible under
e,

Cancel |

AvSoft Limited, Copyright £1333

> Network or Corporate Site Licence Only
30/08/00
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Choose Update and make sure “Include Contact Manager” box is checked (below). Click
on Next.

Type of Installation |

% Chooze the ype of inztallation to perform.

" Mew Installation - & complete new copy of ACAS.

i Update - ACAS will be updated

¥ Include Contact banager

Cancel |

AxnSoft Limited, Copyright ©1333 < Back

Choose Server and click on Next (below).

Install Options |

Select the type of ingtallation required. IF unsure which
option to choose pleaze consult the document displaved at
=" the start of the installation.

{~ Standalone - ACAS installed and wsed on thiz machine.

€ Clignt - Setup lacal workstation [this machine] ta uze the
the server - only after a server installation.

Thiz inztallation includes Contact kManager

AwSoft Limited, Coppright ©1599 < Back | Newt > I Cancel
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Verify that your paper size is correct. Click on Next.

Select Paper 5ize |

% The ingtallation was unable to auto detect the paper size.
=" Pleaze select the paper size below.

Report paper size:

e =

AySoft Limited, Copyright €1333

Canicel |

Verify that you are installing the update files to the correct location on the network. If
the path is wrong, click on browse and choose the correct location. Click on Next.
(below)

Chooze Metwork Location |

Setup needs ta know the location of the ACAS netwark folder.
To inztall inta a different folder, click Browse, and zelect
another folder.

Y'ou can chooge not to update ACAS by clicking Cancel to exit
Setup.

" Destination Folder

W A CAS Browse... |

Caricel

AxSoft Limited, Copyright ©1333 < Back
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The screen below gives a summary of your installation options. Check them. If any are
wrong, go back, otherwise click on start to begin installing.

Start Installation |

'ou are now ready to update ACAS.

Prezs the Start button ko begin the installation ar the Back,
button to re-enter the ingtallation information.

COMPARY MNAME: AWSOFT
IMSTALLATIOMN: UPDATE
TPE: SERVER
PAPER SIZE: &4

THIS INSTALLATION INCLUDES COMTACT MAMAGER
FPATH M NACAS

&xySoft Limited, Copyright ©1993 < Back

Canicel |

Notes

e The client update is performed automatically as the workstation will update its
own data files when the server update procedure is successfully performed.

e If you miss an update, use the latest CD you have. For example, if you have a
January version of ACAS installed and my latest CD is for April, use the April
CD to update ACAS.

o Please also check that a file called CONFIG.FPW in the ACAS directory contains
the correct path and default directory for your mapped user drive. For users who
are logging into ACAS from a different drive, this will cause problems. If, for any
reason, you cannot use the same drive letter as the ACAS directory on the
server, do the following:

- Create a directory called ACASCFG on the C drive on your local PC

- Open the ACAS directory on the Server and copy the File called CONFIG.FPW to the
ACASCFG directory

- In Windows Explorer, open the ACASCFG directory, double-click the CONFIG.FPW
file and select NOTEPAD to open it. Change the drive letter on the last two lines in the
file to the drive letter you require and then close the file and save the changes.

- Exit Explorer and right-click on the ACAS icon and then click on Properties.

- In the statement that contains “ACAS.EXE -T”, remove the "-T" and add the
following to the end of the statement: “ -CC:\ACASCFG\CONFIG.FPW”

30/08/00
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Starting ACAS

You are now ready to start ACAS - double-click on the ACAS icon and a Screen with
your Company Name will appear followed by the Main Menu

Welcome to ACAS "™

This Productis Licensed to :
Avsoft

ACAS

Version .5

Licence Mo : DB890325 Update Period : September1997

Copynght @ 1995-1997 AvSoft Information Systems, Rugby, England

ACAS |

ACAS MAIN MENU

Aircraft Reports

Update News

Current &ircraft 0 ata Beparts,
Higtarical, Orders, Addreszes |

AIC Analytical Reports

Age, Hours, Cycles Analyziz Parked A/C,
Fleet Performance, Fleet Forecast,
Orders Analysiz. M arket Perfarmance.

AIC Maintenance Reports

Overhaul Capability, Maintenance
Inzpection Intervals, Forecazting.

ACAS Optional Modules

Product Tracker 1.0, Aircraft Seyvailability,

Aircraft Walues, Time-Senes.

Latest Additions, Cuztomer List,
Technical Suppart, Be-indesing.

ACAS Contact Manager

Cuztomizable Addreszes &
Contact Manager

QD

Quem Dezign T ool

Cluit

Leave ACAS
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Menu Selections

Introduction

ACAS for Windows Version 2.5 contains 7 information areas - Update News, Contact
Manager, Aircraft Reports (which will provide much of your day-to-day reporting
needs), A/C Analytical Reports, Maintenance Reports, QDT and the Optional Modules
Menu.

Aircraft Reports contains Current and Historical fleet reports plus reports on Aircraft
Orders, Lease Ends and Operator Head Office and Maintenance facility addresses plus
legal owner addresses.

A/C Analytical Reports contains Age, Flying Hours and Cycles Analysis Reports plus 25
Year Age Analysis, Airframe and Engine Manufacturer Orders Analysis reports,
Aircraft Market, Airframe and Engine Manufacturer and Fleet Performance reports
and Parked Aircraft reports, Fleet/Utilisation Forecasts and Aircraft Trends.

Maintenance Reports contains Inspection Intervals, Engine/APU Shop Visit Rates,

Overhaul Capability Reports and Maintenance Forecasts (Component Removals and
Airframe Checks).

QDT - a program designed to allow you to make customised queries and reports from
either ACAS data files or your own data files or a combination of both.

Version 2.5 Main Menu

ACAS |

ACAS MAIN MENU

Aircraft Reports

Update News

Current Aircraft Data Beportz,
—— 1 Hiztarical, Orders, Addresses |

Latest Additions, Cugtomer List,
Technical Suppart, Be-indexing.

Age, Hours, Cocles Analysiz Parked A/C,
Fleet Performance, Fleet Forecast,
Orders Analysiz, b arket Performance.

Cuztomizable Addreszes &
Contact Manager

AIC Analytical Reports e ACAS Contact Manager

AIC Maintenance Reports

QD

Cuery Dezign Tool

%

Owerhaul Capability, Maintenance
Inzpection Intervals, Farecasting.

% ACAS Optional Modules Cluit
i

Froduct Tracker W1.0, Aircraft Sxeailability, & Leave ACAS
Aircraft Values, Time-Series.
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Before You Start — Two Tips to commonly-asked Questions

2 & Closing a Multi-Pick Selection box — after you have made your selections — just
right-click the mouse and the box will close

Aircraft Beports

— Reportz

— Multi-Fick Optionz

Individual Aircraft Detail Report

Fleet 1 - aircraft fleet by operator
Fleet 1 - with legal owner

Fleet 1 - with tech contact & phone
Fleet 1 - with zeat configuration
Fleet 2 - aircraft Heet with engine
Fleet 2 - fleet summary with orders

— Stored Selections

| M

— Range Options

Il]peratnr Codes j
AVIAN [«

Aircraft Reports

| Preview

AYENSA

AVlA AIR

AVYIA AIR CHARTER
AVIACSA
AYIAIMPORT
AYIANCA

AYBORME ACCESSORY GROUP INC ;I.

eport

_

e Fepart

¥ Ither Format

‘World Region j

Return

Greater or Equal Less Than -

Age | =] | =] Sub Region j Return ta Previous Menu
His | = | = [Countiies -] it
Ldags | = | =] Seat Category j & Leave ACAS
[l - - AZC Rol -

) o I j I :I oe J — Report Options
Line NDI = I = Legal Owner j ™ Title on 13t Page only
Tear | =] | =] Moize Stage j I™ Summary Feport

Current Multi-Pick Selections

Operator = ACES COLOMBIA
Operator = AYIACSA
Operator = AYIANCA

|»

|

— Dperator Multi-Fick Options
I™ Include Feeders
I Include Subsidiaries

— Screen Options
!I Clear Current Selections
!l Store Cument Selections
_I Delete & Stored Selection

2% To remove one selection from the Current Multi-Pick Selections at the bottom of the

screen — just point the mouse to highlight the selection and double-click it!

— Reports — Multi-Pick Options -
Individual Aircraft Detail Report -~ II]peralm Codes j Aircraft F{epor[s
Fleet 1 - aircraft fleet by operator D—
Fleet 1 - with legal owner _I [PEDELES j Preview
Fleet 1 - with tech contact & phone ASC Type j M Fhaizn i Flaa
Fleet 1 - with zeat configuration AT Model j _ s
Fleet 2 - aircraft fleet with engine ode Print
Fleet 2 - lleet summary with orders LI ASC Maker j Print o File the Fieport
— Stored Selections Engine Maker j ﬁ Export
I j Engines j | | Ewport to Anather Farmat
~Range Dptns WoraRsgon o || g
Greater or Equal Lezs Than —gJ @ Return :
sge | = | =] Sub H':BQID" j Fietum to Previous Menu
Hie I j I j |Euuntnes j Quit
Ldgs | = | =] Seat Category j jt Leave ACAS
Miow I = I = A/C Role j — Report Options
Line No| = | = Legal Owner j [ Title on 15t Page only
Year I = I = Moise Stage j ™ Summary Fepart

Current Multi-Pick Selections

Operator = ACES COLOMBIA

perator = AVIACSA
Operator = AYIANCA

— Dperator Mulki-Pick Optiong
™ Include Feeders
™ Include Subsidiaries

— Screen Options
!I Clear Current Selections
!I Store Current Selections

_I Delete & Stored Selection
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Getting Started
Click on Aircraft Reports on the Main Menu - you will then see the screen below

Aurcraft Reports |

— Reportz — Multi-Pick Options —
Individual ill::laft Detail Report - Iﬂpe[atu[ Codes j Aircraft Hepons
Fleet 1 - aircraft fleet by operator I]—
Fleet 1 - with legal owner _I perators j M Previgw
Fleet 1 - w!th tech contact &_phune ASC Type j e
Fleet 1 - with seat configuration WJ —_—
Fleet 2 - aircraft fleet with engine oce Print
Fleet 2 - fleet summary with orders ﬂ ASC Maker j Print ar File the Repart
—I Stored Selections J Engine Maker j ﬁ Export
Engines j E=part to Another Format
— Range Options wWorld Region | -
Greater or Equal Lezz Than —gJ Return
Age | =] [ =] Sub Region j Feturn ko Previous Menu
Hrs | — | — | Countries j Quit
Ldgs | j | j Seat Category j & Leave ACAS
bt - - A/C Rol -
i DWN I j I j oe J — Report Options
ine Noj = | = Legal Owner j [ Title on 12t Page anly
Year I j I j Moize Stage j ™ Summary Feport

— Curent Multi-Fick Selections

— Operator Multi-Pick Dptions
™ Include Feeders

™ Include Subsidianies

L]

— Scoreen Optiong

E Clear Current Selections
!I Store Current Selections
LI _I Delete & Stored Selection

Overview of Making a Report

> Select your Multi-Pick options - Click on your choice (for example Type) select from
the list or type the name or numbers (for example: 737) and then click the selection(s)
(right-click the mouse or click the up arrow to close the box) any number of aircraft
types or engine types or world regions can be selected for one report (which will be
added to the Multi-Pick Selection List) and optionally Range & Report Options;

> Select a Report from the Reports List
> Select Preview for Screen output or Printer or Export for a file format of your choice

> By default the Report will produce details for each aircraft; to produce a Summary
Report, click on Summary Report in Report Options

» To increase the amount of data on subsequent pages of a Report, select Title on 1st
Page Only in Report Options - especially useful when you have made many Multi-Pick
selections

> Optionally save the selections by clicking on Store Current selections

» If you want to remove a selection from the Current Multi-Pick Selections,
just Double-Click it

» To retrieve stored selections, click on Stored Selections and click on the appropriate
name
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Getting Started (continued)

Include Airline Feeders

The A/C Reports Screen includes check boxes to select Feeders and/or Subsidiaries - in
the example below, the Feeder Airlines for Delta Air Lines are automatically included
in Current Multi-Pick Selections when you select Delta Air Lines from the Operator list

and check "include Feeders" under Operator Multi-Pick Options.

Where you see an operator with a * preceding it, this denotes that only part of that
operators fleet is operating as a feeder to the main airline.

Include Airline Subsidiaries

Click on the "include Subsidiaries" checkbox to include those operators which are owned
by the selected airline.

Aurcraft Reports

— Reports — bdulti-Pick Options

Quick Reference Address Book ;I Il]pe[atu[ Codes j Aircraft Hepons
Operator Head Office Addresses _I ————

Operator Maintenance Addresses F am | Preview

Legal Owner Addrezzes DAS AIR CARGO = |
- Fleet Reposts - DAVID TOKOPH .
Individual Aircraft Detail Beport DAYIS OIL CO
Fleet 1 - aircraft fleet by operator DB EXPORT LEASING GMBH & Report
— gz Sl DE HAYILLAND CORPORATION
I j DEE HODWARD
DELTA AIR LINES > |ther Farmat

— Flange Options World Region -
Greater or Equal Lezz Than —gJ Fetum
Age - - Sub Region j Feturn to Previous benu

| = | =]
Hrs I — I — | Countries j Quit
Ldgs | = | = Seat Category j El Leave ACAS
) | = I = A/C Role j — Report Options
Line NDI — I — Legal Dwner j ™ Title an 1t Page anly
Year I j I j Moize Stage j ™ Summany Repart

— Current Multi-Pick Selections

— Operator Multi-Pick Options
Operator = DELTA AIR LINES o el Feers
Operator = DELTA SHUTTLE r .
Operator = DELTA EXPRESS Include Subsidianies
Operator = COMAIR
Operator = ATLANTIC SOUTHEAST AIRLINES

— Screen Dptiohz

Operator = ATLANTIC COAST JET 18 Clear Curtert Selections
Operator = *TRANS STATE AIRLINES | Store Current Selections
Operator = *SKYWEST AIRLINES (USA) =l || m| Delete & Stored Selection
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Getting Started (continued)

Airline Alliances

To select the airline partners which are part of an Alliance (e.g. OneWorld or Star
Alliance), select the name from the operator list - in this case: ONEWORLD, and all the
participating airlines appear in the Current Multi-Pick Selections box.

Aurcraft Reports |

— Reports

— hdulti-Pick Options

Quick Reference Addresz Book ;I
Operator Head Office Addresses
Operator Maintenance Addresses
Legal Owner Addresses

- Fleet Reports -
Individual Aircraft Detail Report
Fleet 1 - aircraft fleet by operator

— Stored Selectionz

! b

— Range Optionsz
[Greater or Equal Lezs Than

Age |
Hrs |
Ldaz |
b ki |
Line Nof
Vear |

bl
bl

| Operator Codes -| Aircraft Reports

F am | Freview
OMAN AIR FORCE

OMAN AYIATION SERYICES

OMEGA AIR INC

OMICREOMN TRANSPORTATION INC
OMHNI AIR INTERHATIOMAL

OME PAPA MIKE CORPORATION
[ONEWORLD ___ hJ[(Syme

World Region j — Return

Sub Region j @ Feturn to Previous Menu
Wj e Clusit
Mj & Leave ACAS

ASC Role

F
ieport

_Ie Report

— Report Options

Legal Owner [ Title on 13t Page only

Le Le)e

Moize Stage ™ Summany Repart

— Current Multi-Pick 5 elections

— Operator kulti-Pick Options

Operator = AER LINGUS

Operator = LAMCHILE

Operator = FINNAIR

Operator = QANTAS

Operator = IBERIA

Operator = CATHAY PACIFIC AIRWAYS
Operator = AMERICAN AIRLINES
Operator = BRITISH AIRWAYS

= Hhelide Feeder:
I | heltdle SubeiiErnes

L]

— Screen Dptionz

!I Clear Current Selections
!I Store Current Selections
LI _I Delete & Stored Selection
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Getting Started (continued)
Preferences - Operator Lists

When you click on Operator in any screen, by default you will see a list of operators
which does NOT include Business Jet Operators. To select a list of Operators which
contains Business Jet Operator names:

on the top Menu bar, Click on Preferences, then select Operator Lists and then
Business Jets

The Business Jet operator name list will then remain as the default list for the rest of
the session. To change to All Other Operators, Click on Preferences again and select All
Other Operators

EAEAS [_[=] ]
File | Preferences  Update News ‘wWebsite Yiew ‘Window Help
Operatn

ACAS

ACAS MAIN MENU

Aircraft Reports

Current Aircraft Data Feports,
—— Historical, Orders, Addresses .

Update News

Latest Additions, Custorner List,
Technical Support, Re-indexing.

AIC Analytical Reports

Age, Hours, Cycles Analysis, Partked A/C,
Fleet Peformance, Fleet Forecast,
Orders Analysis,Market Performance.

L 2
AIC Maintenance Reports § QD

ACAS Contact Manager

Customizable Addresses &
Contact Manager

Overhaul Capability, M aintenance

i Query Design Tool
Inspection Intervals, Forecasting,

ACAS Optional Modules

Product Tracker V1.0, Aircraft Sy ailability,
Aircraft Yalues, Time-Senies.

Quit
Leave ACAS

o
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Preferences - Screen Report Options

® If you would prefer to Browse a Report on the Screen (similar in format to a
spreadsheet), rather than see the Preview of the Printed Report, click on Preferences on
the top menu bar, select Preview Options and then Browse

EAEAS Aircraft Reporte |_[&] %]
File | Preferences  Update Mews ‘Website  Window Help

Operator Lists r I

Pr T Feport

Aircraft Reports

— Reports — Multi-Pick Options -
Individual Aircraft Detail Report - Operator Codes j Aircraft Hepor‘ts
iFleet 1 - aicraft lleet by operator U—J
Fleet 1 - with legal owner _I (PR = Preview
Fleet 1 - with tech contact & phone AJC Type j M etz (e B
Fleet 1 - with seat configuration Wﬂ . P
Fleet 2 - aircraft fleet with engine oce Prink
Fleet 2 - fleet summary with orders LI AJC Maker j Prirt or File the Report
Stored Selections Engine Maker j = | Expart
ﬂ F| e ||
Engines j Is| | Expart to Another Format
i FangeOptions  —————————————— | [\yo/id Region -~
Greater or Equal Less Than Enki -g J Return
Age | = | = Sub Region j Return to Previous Menu
Hre I = I = Countries j Quit
Ldgs | = | =] Seal Category j i E Leave ACAS
D | = I = A/ Rola j — Fiepoit Options
Linz Naf = | = Legal Owner j ™ Title on 1st Page only
Year I = I = Moise Stage j ™ Summary Report

— Curent MultiPick Selections

— Operator Multi-Pick Dptions
I Include Feeders
™ Include Subsidiaries

L1

— Screen Optionz

!I Clear Current Selections
!I Store Curent Selections
LI _I Delete A Stored Selection

Poprol [2:hacas\popdrol.dbf) Record: 13416 Record Unlocked | ML

Operator Selection Options - Include Feeders & Subsidiaries

If you would like to include feeders and subsidiaries of the selected airline, click on the
relevant button under Operator Multi-Pick Options.

Airline Alliances

Member airlines of Airline Alliances (e.g. Star Alliance) can be selected at one time by
selecting the appropriate alliance name in the Operator list under Multi-Pick Options
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Website — Daily Update on Aircraft Orders

The Website is updated daily with all the news on the latest aircraft orders, to keep you
right up to date in between the monthly ACAS update - just click on Website on the top
menu bar, then select Latest Orders and our Website page containing the orders will
appear automatically.

ZAACAS (=] ]
File Preferences Update Mews | Website Yiew “Window Help

Technical Support

ACAS MAIN MENU

Aircraft Reports

Current Aircraft Data Reports,
Historical, Orders, Addresses

Update News

Latest Additions, Customer List,
Technical Support, Re-ndexing.

AIC Analytical Reports g ACAS Contact Manager

Age, Hours, Cycles Analysis,Parked A/C, Customisable Addresses &
Fleet Performance, Fleet Forecast, —— Contact b anager
Orders Analpsis Market Performance.

AIC Maintenance Reports

W | @
O+vethaul Capability, Maintenance oo | Query Design Toal
Inspection Intervals, Forecasting. _

ACAS Optional Modules Quit

Product Tracker ¥1.0, Aircraft Availability. & Leave ACAS
Aircraft ¥alues, Time-Series.  —

Poprol [2:hacas\popdrol.dbf) Record: 13416 Record Unlocked | ML
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ACAS Tutorial

In order to familiarise you with ACAS, some examples of how to make reports from a
selection of programs available within the Aircraft Reports, Analytical Reports and
Aircraft Maintenance Menus are enclosed. Help with QDT, Contact Manager and
Optional Modules is contained within their respective tabs.

Contents Page

FN 07N T = = § o TP 24
Aircraft Reports Menu

Individual Aircraft Report (including specification, configuration, utilisation, ownership,

addresses, maintenance details, NISEOIY) .......vveeiieiiiiiiiiiiiiiiiieiieeeeeeeeeeeee e, 25
AATESSES .ttt e e e e et eeeeeeeas 27
Fleet Reports for Aircraft in Current ServiCe.............uvvuveeeieeeeiiiiieiiiiiiieeeeeeeeeeeeeerrinenns 30
Exporting Fleet Data...........ceiiiiiiiiiiiiiii e e e e e e e eanaaes 31
Fleet Reports including Engine Type & Quantity.........ccccceeeeeeeeeiiiiimiiiiiiiiieeeeeeeeeeennnn, 34
Fleet Reports including Last 12 Months Hours & Cycles........oooooveeiiiiin.... 34
Fleet Reports including Last 12 Months & Cumulative Total Hours & Cycles........ 34
Fleet Reports in Delivery Sequence showing first & current Operator .................... 34
Fleet Status Report (One-Page Summary Data)..........ccccveeeeieeeiiiiiiiiiiiiiieee e 34
Alrcraft SUMMArY REPOTT c.oovvvveeiiiiiiiiiieeee e 34
Engine SUummary RePOrt........ccoiiiiiiiiiiiiiiiiiieeeiiieeeeicieee e e e e e e eeaeeees 34
Lease ENA REPOTt .coovuniiie e e 35
Historical FIeet RePOrts .....cccoovviiiiiiiiiiiiiiieeeicei et 36
Alreraft Orders REPOTTS oo 37
Aircraft Build Rate RePOrtS .....uceeeeiiiiiiiiiiiiieee et 38
A/C Maintenance Menu

Maintenance Inspection INtervals ..........cooeviiiiieiiiiiiieiiie e 39
Overhaul Capabilities .....cccooiiiiiiiiiiiieeeieiieeeeceee e e et e e e e eeeeeeeeesraaaaas 40
Component Removals FOrecasts .........ouuviiiiiiiiiiiiiiicc e 42
Airframe Check FOrecasts......oooouiiiiiiiiiiiiiiiiic e 45
Analytical Reports Menu

Historical Fleet Utilisation (Standard Version — last two years) .......cccccoovvvveeeeeennnnn. 48
Fleet Supply/Demand FOreCast.......cooouuiiiiiiiiiiiiiiiieiieeiiiieeeiiieee et e e 49
Fleet Utilisation FOrecast .........cccoiiiiiiiiiiiiiiiiiiceeee e 49
ATTCraft TrenAS .oooeeiieiieeeee e 53
Controlling Graphis.......ouuiiiiie e e e e e e e e e e e e e e aeeaas 54
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ACAS Help

NOTE: to access HELP for on-line assistance at any time in any menu, select
HELP on the top menu bar:

» ACAS Help =]

File Edt Bookmark Option: Help
Enntentsl ﬁearchl Hach I Frint | e | B |

C@ ACAS Help Content

Introduction :|

[T About ACAS
"1 Installation

Getting Started
[ Starting ACAS

Main Menu
E] Overview of Making a Report
E] Operator and Screen Report Options

Reports

[j Quick Overview of Report Content
[j How to Use Reports

QDT

E] How to....

Optional Modules
D Time-Series
[j Product Tracker
() Aircraft Values
E] Aircraft Availability

Updates
D Update News
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Aircraft Reports Menu
Individual Aircraft Report

® You would like to know the current status of an aircraft, including maintenance
arrangements, contact addresses, ownership/lease status & historical transactions

Selecting a Range of Aircraft

» To select a number of A319 serial numbers (for example), click on Type in Multi-Pick
Options and select A319.

» A list of all current A319 serial numbers will then appear under Selections in the
right-hand lower box; scroll down the list and either highlight each serial number which

you require and click on Add to transfer it to the In-Report list or simply Double-Click
it.

*» By default all three pages will be presented, optionally select individual pages
» When you have completed your selection of aircraft, click on Preview or Print.
*» (To select both current and retired/destroyed aircraft, click on Include Destroyed or

Retired Aircraft under Report Options. If you select a retired or destroyed aircraft, a
one-page report will be produced, showing only the history of the aircraft.)

Individual Aircraft Report !
— Report Options ndlivicdual Aircraft Benort
™ Include Destraned or Retired Aircraft MEVIELE]ATEran ep or
- Prewiew
— 1. v Select by Mulki-Pick Options M
¢ : Prewview the Bepart
----- rulti-Pick Options .
5 Frint
1] k | |A/CT -
i e J I e J Frint or File the Report
I Engines j I A/C Model j Rstun
— Fange Options @ Return to Previous bMenu
Greater/E qual Lesz Than e
. [t
Line No. | =] =] &
I Leave ACAS
------ Current kulti-Fick S elections
4,0 Type=A319 ﬂ — 2. Double Click or uze Add/Clear buttonz —
Selections I Report
-I-I HO57a Ai Ho&72 AI
HO5EE _J Add s I HOEO0
— ORI Select:- —— —— Select Pages ————— HO533 HOE12
— Seral Murnber  —— i HOROS Add All 5> i HOE1&
I-..-.-.-—.-.-.-..- | &+ All Pages HOEO9
| " Op/Ownership Status HOE10 < Clear |
T : HOE1E
~ Registration | " Maintenance << Claar Al |
I | " Historical Transactions HOEZ2 | =l
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Selecting an Individual Aircraft

* Click on OR Select by Serial or Registration and then click on the Serial or
Registration box and type the first few characters.

*» In the example below, typing 26 in the Serial Number box presents a list of Serial
Numbers in the Selections box beginning with 26.

*» Scroll down the list and select the serial number by double-clicking the serial number
to add it to the In Report list or click on it once to highlight it and then click on Add.

Alternatively type in the complete serial number in the Serial Number box and then
click on Add.

» Then click on Preview or Print.

*» For a list of aircraft registrations beginning with G-, for example, type in G- in the
Registration box and select from the list in the Selections box as above.

Individual Aircraft Report |

— Report Options
™ Include Destroyed or Retired Aircraft

Individual Aircraft Fepor

Presview
— 1. I Select by Muli-Fick Options

— Mulb-Pick Options

I Operators j I ALC Type j 5 cont

Presview the Repart

Frint or File the Report
| Engines | [A/C Model I At

— Range Optionz
Greater/E qual Lesz Than

LineNo. | = = & il

Leave ACAS

Return to Previous bMenu

— Current kulti-Pick S elections

ﬂ — 2. Double Click or uze Add/Clear buttons —
Selections I Report

.-’-'-.u:h:l)-l

— OR W Select ;- —— —— Select Pages
— Senal Murmber ——

Add All » = |
i+ Al Pages
[26 Y

i~ Opitwenership Status < Clear |

T : 26925
— Registration  ——— ™ Maintenance SE926 << Clear &l
I— = Histarical Transactions JE927 j
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Addresses

ACAS provides two methods of accessing addresses and contacts — one which is
customisable called Contact Manager — the main features of which are presented in the
Contact Manager section beginning on Page 41 and another which is not customisable
contained in the Aircraft Reports Menu and described in subsequent pages.

B Addresses (Aircraft Reports Menu)
Quick Reference Address Book

® to quickly access the name of the Chief Executive (or other contacts) and
address/telephone/fax/SITA/ARINC numbers, just click on Quick Reference Address
Book in the Reports list and select the appropriate tab (Head Office/Maintenance
Facility/Legal Owner) and then select the operator (either by typing the first few letters
or scrolling the list or clicking the alphabet list on the left); the details will then be
shown on the right of the screen

ACAS Quick Reference Address Book
' ™ e

AAR ALLEN AIRMOTIVE B Euntact:l Contact Hame 1 |'j Y
AAR CORP | Operator: 10248 MNC P
AAR ENGINE COMPOMENT SERVICE! S R
AAR LANDING GEAR CENTER ke :1
AAR DKLAHOMA Title: -
AAR TECHNICAL SERVICE CENTER Address: 1013 CENTRE ROAD
ABBOT LABORATORIES WILMINGTON m{
ABCO AVIATION
ABCO LEASING DE 15830 E
ABEX NWL AERDSPACE T
ABDITIZ AIR TRANSPORT Country: 154 U
ABU DHABI AVIATION Region: M AMERICA, R
ABX AIR S N
AEE one 1: M
ACES COLOMBIA Phone 2:
ADA AIR t
ADC AIRLINES :
ADLAIR AVIATION b
ADRIA AIRWAYS - SITA:

Head OFfi Mai G —

ea Ice jL ammtenance ._,4 o ..d
| A

30/08/00



ACAS 28

Aircraft Reports Menu
Operator Maintenance Addresses

® You would like to mailshot the VP Maintenance of all 777 operators in Europe and
the Pacific Rim

» select Operator Maintenance Addresses in the Reports List

» click on Type under Multi-Pick and select 777 - either by typing in 777 or scrolling the
list and clicking on 777; A/C Type=777 will then appear in the Current Multi-Pick
Selections box

*» then click on World Region and click on A - Europe including CIS

*» then click on World Region and click on E - Pacific Rim

» then click on Job Title and click on VP Maintenance

*» then click on Address Label and click on the appropriate label

the screen will now look like this:

Operator Maintenance Facility Addreszes |

— Fepod Options — Multi-Fick
[ Full Detail I Dperators j M Prewview
Job Titles | VP Maintenance -] I‘”E M aker j firse it
Engine Maker -~ ;
W Addiess Label L7163 38.10mr x| | J Print
|asC Type -l
[ Exclude Elanks IA.J'E R j L
— Current Multi-Fick Selections e |m j Export
A/C Type=777 al| | [world Region  -|
WWiorld Reagion = A - Europe [neluding C15 cub Roa
Wiorld Reagion = E - Pacific Rim I el j Feturn
I Countries j @
I Products j
& Cluik

*» now click on Preview or Print
» NOTE: if you have purchased the Product Tracker Version 1.0 Module, you

can mailshot operators of aircraft or engines which have your product(s)
fitted!

» if you would also like to create a mailmerge file to use in your word processor, with
the same selections on the screen, click on Export

*» Select the appropriate file type for your Word Processor software (usually a .DBF file)
from Export to File Type
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Aircraft Reports Menu
B Addresses (continued)

The screen will now look like this:

Operator Maintenance Facility Addrezses |

hAulti-Fick
| ’_ll] perators v|

— Feport Options
™ Full Detail

| mm | Preview

Job Ti

Export Results From %F Maintenance it

v ad
=

port

E=port To File Type DBASE IV [dbf] hd

&

— Curren
“world Re

Wwiorld Fe
A/C Type

EbLIr

Save bz, Return

Conmms
wib | T -
)Em.. Select File Destinatian Return ta Previous Menu

Li2

ait

=

*» then click on Save As - select your destination directory and optionally change the file
name from export.dbf to one more relevant to the file contents

the screen will now look like this:

Save As
—Repol Savein: | 3 ACASAITE ] [=d
[P IS isar103006F B0 a5381867.0BF  BOACTspPopDBF  BOGROW [0
Job T |90 45381692 DBF %7 269099628 DBF %0 =5371077.0BF 0 hours.C
B0 45270110.0BF B0 a8278567.0BF W eBI01G04DBF B0 IMDEX.
¥ & |0 482984700BF ' ACAPPID.DEBF 90 0270165.0BF 0 LNAME
W0 45337497 DBF B ACMKPopDBF W9 8298452 DBF S MULT:
" |Es
W 66901550 0BF B ACModPop DBF 8 eB8337509.0BF & MULTI
. bk
LIFTEl 4 I I LI
Wiorld B
Wwhorld B Select wport. db Save I
&/C Tup urr
Save az type: | Table/DBF j Cancel |
Help |
[Eade Fage... |

*» Click on Save and test.dbf will be created!
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Fleet Reports
Fleet Report 1 - Summary Report

® You would like a Report on operators of ATR72, 146 and 777 in Europe and North
America just giving you details of how many aircraft of each type they have.

» under Multi-Pick options, click on Type and either type ATR or click the down arrow
to select ATR72. When ATR72 is highlighted, click it or press Return.

A/C Type=ATR72 will then appear in the Current Multi-Pick Selections Box
* Repeat the process to select the 146 and 777 aircraft types
*» Then click on World Region and select A - Europe including CIS by clicking on it.
*» Repeat for North America
» Next click on Fleet Report 1 under Reports

» Next check the Summary Report Box - the screen will now look like this:

Aurcraft Reports |

— Reports — bdulti-Pick Options —

Individual ill::laft Detail Report - Iﬂpe[atu[ Codes j Aircraft Hepons

Fleet 1 - aircraft fleet by operator I]—

Fleet 1 - with legal owner _I BEELEE j Presview

Fleet 1 - with tech contact & phone ASC Type j M Freview the Fenort

Fleet 1 - with zeat configuration WJ e &

Fleet 2 - aircraft fleet with engine oae Fritit

Fleet 2 - fleet zummary with orders LI ASC Maker j Print or File the Report
— Stored Selections Engine Maker j == | Export

- - =2,
I J Engines j Export bo Another Farmat
— Range Options World Begion -
Greater or Equal Lezs Than —gJ @ e _

Bge I j I j Sub Hfﬁglﬂﬂ j Return to Previous kenu

Hrs I j I j | Countries j Quit

Ldgs | = = BB 1 N

bt - - AJC Rol -

_ o I j I j o J — Report Options
Line Noj = | = Legal Owner j ™ Title on 15t Page anly
Year I j I j Moize Stage j W Sumnmary Fepart

— Current Multi-Fick 5elections

‘WwWorld Region = F - Horth America

World Region = A - Europe Including CI5
AJC Type=ATR72
ASC Type=146
ASC Type=7F77

— Operator kulti-Pick Options
™ Include Feaders

™ Include Subsidiaries

— Screen Dptionz
!I Clear Cumrent Selections
!I Store Current Selections
LI _I Delete & Stored Selection

» Next Click on Preview

The screen will then present the first page of the Report - click on the Print button to
print it
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Fleet Reports (continued)

Fleet Report 1 - Detailed Report

® If you would like the details of the serial number and tail number of each aircraft,
uncheck the Summary Box.

® If you would like the same report on different World Regions, just double-click the
existing regions in the Current Multi-Pick Selections to remove them and then select
new regions. You dont have to clear all selections.

Exporting Fleet Data

® To Export the data in this Report to say, an Excel spreadsheet, with the above
selections still showing, just click on Export

*» Select Excel (XLS) from Export to File Type

the screen will now look like this:

Aurcraft Reports

— Reports

— hulti-Pick Options

— Stored Selection

— Range Optionz
[Greater

Ldgs I_
bef i I_
Lire Nl:ul_
fear I_

— Current Mulki-Fic

ASC Type=146
ASC Type=7¥7

Individual Aircraft Detail Report

Fleet 1 - aircraft fleet by operator
Fleet 1 - with legal owner

Fleet 1 - with tech contact & phone
Fleet 1 - with zeat configuration
Fleet 2 - aircraft fleet with engine
Fleet 2 - fleet zummary with orders

[

=

Operators

ASC Type

ASC Model
ASC Maker

I Operator Codes j

b
b
:

%)

Aircraft Reports
M | Preview

Preview the B eport

Frirt

=

Export Results Fraom Fleet 1 - aircraft fleet by operator

Another Format

b Presvious kenu

‘WwWorld Region = F - Horth America
World Region = A - Europe Including CIS
AJC Type=ATR72

Export Ta File Type Excel (L5 -
CAS
:-l,:,.m, Save As... Return he arly
WIH -
ere. | Select File Destination @ Return to Previous ke rk
erperorerrrememe k. [ ptions

™ Include Feaders
™ Include Subsidiaries

— Screen Dptionz
!I Clear Current Selections
!I Store Current Selections

_I Delete & Stored Selection
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Aircraft Reports Menu
Fleet Reports (continued)

*» then click on Save As - select your destination directory and optionally change the file
name from export.xls to one more relevant to the file contents

the screen will now look like this:

Aurcraft Reports |

— Reports ‘ ’7 Fdulti-Pick Options

Individual Aircraft Detail Beport Operator Codes j —H Aircraft Hepons
- - 1

Fleet 1 - aircraft fleet by operator

Fleet 1 - with

Fleet 1 - with Save jn: | 2d ACASRITE =] ﬁl e Report

Fleet 2 - airc
Fleet 2 - flee cfmBB-3.4L5

E the Report
— Stored Selectio dopatkarL5
eport. xls
mcvane.<L5 brother Format

— Range Optiong
[Greater

Bge I_ Frevious kenu

Hrz I_
Ldgs I_
Pt I_
Line Nl:ul_ Save as lvpe: [#LS j Cancel b only

rear I Help

— Current Multi-P

Select =

Save

il

. O ptionz
World Region [Eode Fage:.,

World Regio :

ASC Type=A nies

ASC Type=14
ASC Type=¥77T

ST TETTT LRI

!I Clear Current Selections
!I Store Current Selections
LI _I Delete & Stored Selection

» Click on Save and export.xls will be created!
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Fleet Reports - Screen Output Options

® If you would prefer to Browse a Report on the Screen, rather than see the Preview of
the Printed Report, click on Preferences on the top menu bar, select Preview Options

and then Browse

"ACAS Aircraft Reports |_ 5] x|
File | Preferences Updata MNews ‘website ‘wWindow Help
v
Aircraft Reports
— Reportz — Multi-Pick Optiong B
Individual ilclall Detail Report - Dperator Codes J Aircraﬂ Reports
Fleet 1 - aircraft fleet by operator U—J
Fleet 1 - with legal owner & r Preview
Fleet 1 - with tech contact & phone A/C Type j M Pieview the Feport
Fleet 1 - with zeat configuration WJ P
Fleet 2 - aircraft fleet with engine ode! Print
Fleet 2 - fleet summary with orders ﬂ AJC Maker J Piint or File the Report
" Stored Selections —‘ Engine Maker J = Export
I j Engines j l Expoit to Another Format
— Range Optiong ~@— — — World Regi =
Greater or Equal Less Than N—WJ Rebm
Age I j I j Sub Region j Hatum to Previous Menu
His I = I = Countries j Quit
Ldgs | = | = Seat Category j -it Leave ACAS
Ml I = I = G/ ClHolc) j — Repart Options
M NDI j I j Legal Owner j ™ Title on 1st Page only
Year I :’ I :I Hoise Stage J I™ Summary R epart
— Cument Mult-Pick Selections — Dperator MultiPick Dptions
ﬂ ™ Includs Feeders
™ Inclids Subsidiarizs
— Screen Oplions
!I Clear Current Selzctions
!I Store Current S elections
ﬂ _I Delete A Stored Selection
Popral [c:\acas'popdrol.dbf] Record: 1316 Record Unlacked ‘ MNUM

Then click on Preview and a scrollable Browse Screen will appear containing details of
for example, 757 aircraft in Europe.
mAEAS Report Browser

I =1 B3

Dperator st Operator Type Model Acreg | Senal :‘j
AR 2000 o hit 7a7-200 G-000v ;22211
AlR 2000 AlR 2000 a7 a7-200 G-000w | 22611
AlR 2000 AlR 2000 a7 Far-200 G-000M ;22612
AlR 2000 AlR 2000 a7 a7-200 G-0004 ;23767
AlR 2000 AlR 2000 v Far-200 G-000B ;23822
AlR 2000 AlR 2000 a7 a7-200 G-0000 ;24235
AlR 2000 AlR 2000 a7 Far-200EM G-000C 24017
AlR 2000 AlR 2000 a7 Ta7-200EM G-0001 ;24289
AlR 2000 AlR 2000 a7 Fa7-200E M G-000J (24290
AlR 2000 AlR 2000 v Far-200EM G-0005 ;24397
AlR 2000 AlR 2000 a7 7a7-200EM G-000T ;24793
AlR 2000 AlR 2000 a7 Fa7-200EM G-000U ;25240
AlR 2000 AlR 2000 a7 Ta7-200EM G-000x ;26158
AlR EUROPA AR ELROPA a7 a7-200 EC-FTL (22176
AlR EUROPA AR EUROPA a7 Far-200 EC-GCA (22185
AlR EUROPA AR ELROPA a7 a7-200 EC-GCE (23227
AlR EUROPA AR EUROPA v Far-200 EC-GEX (28597
AlR EUROPA AR EUROPA a7 Ta7-200EM EC-FFE. 24122
AlR EUROPA AR EUROPA a7 Far-200EM EC-FEF 24794
AlR EUROPA AlR EUROPA a7 Ta7-200EM EC-FEE ;25053
AlR HOLLAMD AR HOLLAMD a7 a7-200 PH-AHI (24137
AlR HOLLAMD AR HOLLAMD v Far-200EM PH-AHE 24135
AIRTOURS AIRTOURS a7 7a7-200 G-JalC (22194
AIRTOURS «| |AIRTOURS a7 Far-200 G-PIDS (22195 ~|
AL G E [
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Aircraft Reports Menu

Fleet Reports (continued)

Other Fleet Reports

® If you would like more detail than the Fleet 1 report

» use Fleet 2 to include the Engine Type and Engine Quantity

*» use Fleet 2 Fleet Summary with Orders to give a summary of each Operator’s Fleet

presenting quantities of aircraft broken down by Type, Model & Engine plus any
outstanding orders and deliveries

*» use Fleet 3 to include the Engine Type and Engine Quantity plus Line No, MTOW,
delivery dates plus the Last 12 Months Hours and Cycles

*» use Fleet 4 to include all hours and cycles data since the aircraft originally entered
service

*» use Fleet 5 to include all hours and cycles data since the aircraft entered service with
the current operator

*» use Delivery Sequence Report to include aircraft in delivery date sequence with
original and current operator

» use Fleet Status Report to present a one-page summary of the status of a given fleet

® If you would like less detail than the Fleet 1 report excluding the aircraft
operator:-

> use A/C Summary Report to simply give you the quantity of aircraft and engines by
Type, Model and Engine according to your Multi-Pick Selections (e.g. all aircraft in
North America) - check the Summary Report box to just present the quantity by aircraft
type.

*» use Engine Summary Report to simply give you the quantity of engines by Engine
Type according to your Multi-Pick Selections (e.g. all aircraft in North America)
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Lease Reports — Lease End

Located in the Aircraft Reports Menu, Lease End Reports gives you access to the lease
end dates of over 3000 aircraft currently on lease. The program enables you to choose
from the usual Multi-Pick Selections plus a month and year range or an individual
month and year i.e. e.g. all 757 aircraft which come off-lease in October 2000 or between
October 2000 and March 2001. You then have a choice of a Summary Report — listing
brief details of the aircraft which match the selection criteria or a Detail Report which
contains everything we know about each aircraft including utilisation, maintenance
details and history.

Lease End Report

Current Multi-Pick Selections ¥ Select by Muli-Pick Options— oR I Select -
AT Type=757 i_l ----- Multi-Pick Optiots =

1Dperatul Codes L] i~ Serial Humber — —— B

Operators v' | i
A/C Type R
AJC Model -] | | Fegsietien ——
A/CHMaker | | |/ ’
:j Engine Maker _'J
Engines ;!

. !Wmld Region Ll
Selections In Report ¥ Select month and
2612 ““‘"“"““"““j |5uh Region v] R

e = year range eport

24737 I Add > I ll:nuntlies j [ Detail Report
24738 -

Sqmn Add Al 5> 1 ISeat Category :_I fromi]l] :__‘:3'. i 1993 Eﬂ. ¥ Summary Report
4964 A/C Role j toi 13 ﬁ; i 2000 ﬁ; Select Pages

24965 0 |
Seaan j@.‘ I Legal Owner - [~ Selct incividusl & All Pages
5500 << Clear A ] Wj month and vear ™ Opfowenership Status

2E245 : - " Maintenance ;
hd =l | 1=i]1983 = " Histarical Trangactions

Preview the Repart

Prirt

Frint ar File the Repart

Retum

Return ta Previous kMenu

it
Leave ACAS

r— End of Leaze Options—

— 2 Double Click or use AddAClear buttons

[ (B | |2

An example of the Summary Report

ﬂﬂepull Designer - leasum_frx - Page 1 - ACAS Aircraft Reports
T3 File Preferences  Update News Website Wiew Window Help ==l

| o ] oo =] ] &5

| LEASE END SUMMARY REPORT |
eportOre AT Type =757,
Operator Hame (Country) || AC Type ”Mm:lel HEng’ne H Serial ||NC Reqg ” Legal Owner ”LeaseDuraﬁon ”LeaseEnl
ITANNIA ARV AYS A (SWEDEN)
757 Fav-200 RB211535E 22612 SE-DUN HELLER FINAMCIAL [MC 15 Morths 01/ 00199¢
MDOR FLUGDIEMST (GERMANY)
757 7e7-200 P2040 24737 D-AEMA LUFTH&MEA LEASIMNG GMBH M7 Morthe 01124 99!—--3
2040 24735 D-2BNMB LUFTHANZA LEASIMNG GMBH 116 Morthe 10121998
RB211-535E 24635 D-AB M ANATION INVESTORS LTD 109 Morthe 01411 7199%
EXIC AMA MEXICO)
Tar 7a7-200EM P 2040 24964 MTaH METUFE CAPITAL CORP 36 Morths 221 00199%
PW2040 24985 MTSEMX ILFC 36 Morths 0101271998
f TRAMSAT (CAMAD2)
7a7 F57-200EM RBE211535E 2543 CGTEF AMSETTWORLDWIDE AVIATION SVCS 84 Morths 1001 271998
LTA AR UMES (USA)
757 757200 PW2037 25980 MNETIOL WILMINGTON TRUST CO 93 Morths 22001 72000
ERI& (SPAIND
757 757200 RB211535E 26245 ECF M SUNROCK AIRCRAFT CORPORATION 63 Morths 1501171988
Al W e tl
Mserial Record: EOF/9 Exclusive [ Inum]
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Historical Fleet Reports

® You would like to know which BAe 146 aircraft were leased or purchased second-
hand in 1991 in Europe and North America

*» Select Historical A/C Reports from the Reports list in the Aircraft Reports screen

*» Select the 146 from the Type list under Multi-Pick Options

*» Select A - Europe including CIS from the World Region list under Multi-Pick Options
*» then select F - North America from the World Region list under Multi-Pick Options

*» Select Leased from the Status list under Multi-Pick Options

*» then select Purchased S/Hand from the Status list under Multi-Pick Options

*» Select Date Range under Range Options and enter 01/01/1991 in the Greater or Equal
box and 31/12/1991 in the Less Than box

the screen will now look like this:

Histonical Aircraft Reports |

— Hiztorizal Aircraft Beports - — Multi-Pick Dptionz —

Aircraft History Beport Operator Codes j Aircraft Hepoﬂs
Past Operatorz Report -
Dperators j Presig
A/C Type j M Preview the B eport
A/C Model - -
LI AJC Maker j 5 Pririt or File the B epaort
— Stored Selections Engine Maker j == | Expart
- - FEE!
I —I Engines j Export to Anather Forrmat
— Range Options World Region | -
[ Select Date [Point in Time] —J Retum
IH—j Sub Aegion j Returm to Previous Menu
Countries j Cluit
W Select Date Fangs AZC Rol J &
Greater or Equal Lesz Than il SR Leave ACAS
lo1o1maar - [31112119a1 =| | | [Noise Stage BN Report Options
Status j ™ Title on 15t Page anly

" Current Mulki-Pick Selections ™ Summary Repart

— Screen Options =
!I Clear Current Selections

Statuz = Leased

Statuz = Purchazed S5/Hand
Wwiorld Region = F - Marth America
Wwiorld Region = 4 - Europe Including C15 !I Stare Current Selections
&/C Type=145

L1

ﬂ J Delete A Stared Selection

*» now click on Preview or Print and the history of each 146 aircraft leased or purchased
second-hand in 1991 in Europe and North America will be displayed. If you Check the
Summary Report box under Report Options, the report will just show the operators and
the number of 146 aircraft leased or purchased in 1991.

* to see the 146 fleet numbers on January 1 1991 and who operated them, select Date
(Point in Time) and enter 01/01/1991
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Aircraft Orders Reports

® You would like a summary of the firm orderbook for three aircraft types, the 777,
A319 and 146 broken down by World Region

*» Select Confirmed Aircraft Order Reports from the Reports list on the Aircraft Reports
Screen (for Orders which have yet to be confirmed but which have been announced as
Letters of Intent, etc.,, select Unconfirmed Aircraft Order Reports)

*» Select New Aircraft Order Report from the Reports list in the Order Reports screen

*» Select World Region from the Sort Order list

» Select the 777, A319 & 146 from the Type list under Multi-Pick Options

*» then check the Summary Report Box and the screen will look like this:

OddorRopons

— Aircraft Order Reports — hulti-Pick Optionz —
Mew Aircraft Order Report IDDEIEIZDI Codes j Order Hepons
Annual Delivery Schedule Report ID
24 Month Delivery Schedule Summary SEUElEE j Previgw
Orders Summary with Current Fleet ASC Type j M Preview the B ¢
. = review the Repor
Orders Schedule with Current Fleet _I A/C Model j — o
_IStDrEd Selections _I 5L Ll ey ﬂ 5 Frint ar File the Report
IR Frnine Hak- TR =
= | Export
— Sart Ord . =2,
S - Engines j Ewport to Anather Farmat
I"I#'urld Region Order LI : S—
World Region j Feturn
—LCuszt Tupe :
SE (S Sub Region j @ Return to Previous Menu
| All Orders =l : —
I Countries j Quit
_ Orderz Report Option &
[ Orders Backlog Only T Cancelled Orders Only I Customers j Leave ACAS
Greater or Equal Lezs Than — Repart Options
Engine Contract [1ate | j | j [™ Title on 13t Page anly
Airframe Contract Date | j | j W Summary Repart
— Current Muli-Pick Selections — Screen Options
2/C Type=148 ﬂ !I Clear Current Selections
A/ Type=A313 !I Store Current Selections
&40 Type=777 i
;I _I Delete & Stared Selection

*» then click on Preview or Print.

» Select Sort Order to change how the data is presented, e.g. in customer, engine
type

*» Click on Customer Type to see just Operator Orders or Leasing Company Orders

*» Click on Orders Backlog Only to see only Orders with a Delivery Backlog or
Cancelled Orders Only to just select Cancellations

> to see only the Delivery Schedule for the aircraft orders you have selected, click on
either Annual or 24 Month Delivery Schedule Report in the Orders Reports list;

*» to see a Summary of the Orders and the Current Fleet of an operator, select Orders
Summary with Current Fleet from the Orders Reports list.
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Aircraft Build Rates

In the Aircraft Orders Reports section of the Aircraft Reports Menu, select Build Rates

and the screen will change

to the one below.

Then select Aircraft Maker, Model or Type and click on Preview

Order Reports

— Aircraft Order Reparts

L= Fulti-Pick Options

all

Annual Delivery Schedule Re
24 Month Delivery Schedule !
Orderz Summary with Current
Orderz Schedule with Current
Build Rates

Order Reports

Fulti-Fick Options

IM‘E Maker -

Build Rates

Presiew

Preview the Repart

Frirt

Engine Contract Date |

Airframe Contract D ate |

— Current kulti-Pick Selections
A/C Maker = BRAD

ASC Maker = BRAD

-

: M Fresview 5
IStDrEd Seleclions Frint or File the Feport
IA.J'E Model - . == | E=port
— Sart Order J 5 Fiint
P UARs| | Expaort to Another Farmat
IEustumer Order
==3 Return
— Lzt Type AT = Ewport
—— I ype J Return to Previous Menu
| All Orders =
= [uit
_ Orders Repart Option Retum &
[ Orders Backlog Orly [~ Cance — Leave ACAS
Greater or E | Current Multi-Fick Selections Feport Options

[ Title on 13t Page only
v Summary Fleport

Screen Optionz
!I Clear Current Selections
!I Store Current Selections

Al

_I Delete & Stored Selection

The screen will then show you the monthly build rates for each quarter of the next two
years. The data is sourced from the manufacturers.

Report Orc A/C Maker = BRAD,

AC Type |  [AcHModer |

i) CRJ MODELS
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Maintenance Reports Menu

Maintenance Reports
Maintenance Reportz 1

Airframe Inspection Intervals

EnginefP L Shop Yisit Rates

Cwverhaul Capahilities

ﬁ Component Removals Forecast

5 Airfrarme Check Farecast

E,En Individual Airframe Check Forecast

Return

It Quit

Airframe Inspection Intervals

® You would like a report on C Check intervals for Boeing 757 aircraft
*» Select Inspection Intervals on the Maintenance Reports screen
» Check C Checks on Report Show Options

*» Select the 757 from the A/C Type list under Multi-Pick

Airframe Inspection Intervals 1

------- Feport Show Options ——————— 7 Multi-Pick :

[T &Checks ; Operators :_j Freview
I~ B Checks |A/C Type M

[47C Model 5 Print
¥ C Checks

;Euuntries :j
I™ D Checks [5ub Region | —
[ Remarks i‘w’urld Region :j

—— Curent Multi-Pick Selections
Return

AJC Type=757¥

L
= | s | e |1 [®

Cluit

K

*» then click on Preview, Print or Export
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Maintenance Reports Menu
Maintenance Reports (continued)
Overhaul Capabilities

® You would like to know the Airframe Overhaul Capabilities (if any) of Aeromexico

Overhaul Capabilities Selection
— Select — Airframne
F Elperat_n;nr_sx' . Contractors’ IA;E Maker ;I
Facilities Cuztomers
— Repart Show Optionz IA;E Type ;I M Freview
¥ Operator/Contractor Details IA!E Model ;I ——
v Airframe [ &iframe Components Capabili
pabhility - .
[ Engine [ Engine Accessories I : _I 5 Frirt
[~ aPU [ &P Accessores ~ Engine
— Dperatar/Cantractar _— I Engine Hakﬂ'ﬂ ﬁ
- . j = | Expart
| -] |Countiies ¥} | Engines e}
| Sub Region [¥] | world Region #] | Capability =}
— Current Multi-Fick Selections — —AFU @ Fietun
Operator = AEROMEXICO |APU Maker ;I
e | R o
=i ([ capabiiy  F{|L=—

» select Capabilities for Operator/Facilities (default)

» in the Report Show Options section, check Operator/Contractor Details (optional) and
Airframe

» in the Operator/Contractor section, click on Operators and select “AEROMEXICO”
and then select Preview, Print or Export
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Maintenance Reports (continued)
Overhaul Capabilities - Further Examples

® The Airframe, Engine and APU sections of the screen allow you to further define your
selection; for example:

B 747 operators in North America who do not have an in-house D Check
capability

» select Operators/Facilities

» in the Report Show Options section, check Operator/Contractor Details and Airframe
» in the Airframe section, click on A/C Type and select “747”

* then click on Capability and select “D Check Contracted Out”

* then click on World Region and select “N.America”

*» then select Preview, Print or Export

B CF6-80 Engine Overhaul Contractors in Europe

» select Operators/Facilities

» in the Report Show Options section, check Operator/Contractor Details and Engine
*» in the Engine section, click on Engines and select “CF6-80”

*» then click on Capability and select “Engine Overhaul - Third Party”

*» then click on World Region and select “Europe - including CIS”

*» then select Preview, Print or Export
B APIC APU Fuel System Overhaul Contractors

» select Operators/Facilities

*» in the Report Show Options section, check Operator/Contractor Details and APU
Accessories

» in the APU section, click on APU Maker and select “APIC”
*» then click on Capability and select “Fuel System - Third Party”
*» then select Preview, Print or Export

B Contractors’ Customers - select Contractors’ Customers
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Maintenance Reports Menu
Maintenance Reports (continued)

Maintenance Forecasts

Maintenance Forecasting - Component Removals

- Paranneters
Component M Preview
Removals
-Forecast Penod  ————— - Report Optione ———————
Forecast ower Iﬂ PEars [Gruup by Iﬂperatur v'I 5 Pririt
= kulti-Fick Options
I Operators ;I I Engines ;I IEuuntries ;I — [ Export
IAJ’E Type ;I IEngine M aker ;I ISEﬂt Category j
|A/C Model  =| |World Region ~| [A/CRole =] “——
IA!E Maker ;I ISuh Hegion ;I ILEgaI Owner ;I e
- Current Selections \‘&
& Cluit

Component Removals Forecasts

» Make your aircraft selections, select your Forecast Period in years and then click on
Component Removals* in the Parameters box - the screen will then look like this: (see
over)

*. although if you have Product Tracker Version 1.0, you may go straight to Component
Removals Parameters and just select a Product or ATA Chapter/Sub-Chapter in the
Product Tracker list and click Preview- the program will then forecast removals on all
aircraft fitted with that product(s).

You may also click on “Include Future Operators of Aircraft Type” for those instances
where operators have not yet received their first aircraft (and thus you cannot tag them
with Product Tracker) but where you know that their aircraft — when delivered — will
have the product installed and you want to include the aircraft in the forecast.
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Maintenance Reports (continued)

» Enter the boxes you require - Description and Part Number (optional), Values
(optional) MTBUR (required), Aircraft Retirement Parameters, Quantity per Airframe
or Engine and Warranty Period (optional) and click on Save

» The Forecast will contain a graph of Removals by year and a Summary Box on the
first page of the Report, followed by a detailed breakdown of removals for each year on
subsequent pages. You can choose the level of detail on these subsequent pages by

clicking on Group By in the Report Options box on the main screen.

a Maintenance Forecasting [_[&] <] |

File Preferences Update Mews View “indow Help

Component Removal and Airframe Relirement Parameters

- Component | dentification - A/C Betirement ———
[PREChOLER o
Part Nurnber | Age I 0.0 I
EC51
M I 1000003:
r— Tracker Components —
Product Name Cycles I 1000003
| Description j | wide Body
— Product Yalues =
Aage I 30 DE
¥ Select by Yalue ™ Select by Percent
Man Rate an Hours % Hours I W I
| £5.00=] = | 33.00=] Cycles 3h000 = Freview
Labour | o] | Labow | B0.80=] M
Materials I 250 UUE Materials I 9.195 Muize Stage 2 . —_—
Total 2720.00= Tatal 2720.00 ’VBanned in | 2001 = s Pi
I 0 ,I §| rint
‘ [ Include Future Dperators of Airciaft Type I | S iz | ﬁ
MTELR ‘wananty Period E=3 | Expart
tonths Hours Cycles onths Hours Cycles Seat Category LI %
o [ e [ o [®3 [ o [ o pchoe =] —
Quantity Legal Owner 'l
Retum
’VII 23'. per Aiframe OF I UE per Engine ‘ Clear | \/ X &
| jt it
[ Tum J

Caparm Record: 141
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Maintenance Reports (continued)
» To produce the Report Click on Preview, Print or Export.

The Screen below shows an example of the first page of the Report

Companent Removals Forecast

iy Ape A Hours (00000 Cycles 400000 |'u.u=hi;ng= 4 Hoors {00000 Cyckess 00 Hoise stegeZ In 2001

MTALR
Pant Hurnbar Mofthe Hours  Cyclee Vil MEMKIE Labor Quaniiy
o 0 =W i 7000 25000 247000 2

1991 2000 i} 2002 20

Humber of Components Remowved by Tear

ear k]

Flest Jan1 Ta 103
Cidivered 18 o

Fetied o o
Flesd Dec 3 sl 03
Ramoak: 14 B
Yplua =100 AE0E (B1.A0 A 1852 2554 (156.0
L BbaL 000 34 56 (7410 .. 5 (1dBx 2174 (12735
Mt 61000 . 3.500 |7 500 |Z=.m 15.00 (3.00 (2200 1250
ManHr="1000 K 5320 [1.140 |35 : 2,330 71363 |3.344 [1 800

2121996 ACAS - Malntoranca Rpaome hy AySofinformaion Systers, Rughy, Englant.  Page

30/08/00




ACAS

Maintenance Reports Menu

Maintenance Reports (continued)

Maintenance Forecasts (Continued)

Airframe Check Forecasts

> To produce forecasts of Airframe Maintenance Checks, make your aircraft selections,
select your Forecast Period in years and then click on Airframe Check in the

Parameters box

» The screen will then look like this:

- Current Selections

Quit

a Maintenance Forecasting BEE |
File Preferences Update Mews View “indow Help
Airframe Check Parameters
- Check Type - &/C Retirement
b ] C D Other — Marrow Body
v | v ” Vi v | v | Show Intervals ge l@
- Capability Filter Haurs I WUDUUDE
I Mo Filter ™ InHaouse IV Cortracted Out Cycles I WUDUUUE‘
- Other Check Intersal —— wide Body
Months Hours Cycles Mame
- - - Age 300
= = S— [2o=
" Check Values Hours I 1 UDDDDE
¥ Select by Yalue ™ Select by Percent Cycles I ESDDDE tars of Aircraft Type M Freview
Man Rate Man Hours o Noee Gtags 2 =
- - * aize Stage =
[ eso0=] * [ 3500.00= ( ; tions —
Labour I 8?.843 Banned in I 2001 3 .
Labour | 227500 DDE‘ = Operator 'I | 5 Frint
Mateiss | Goonoo= | Matenals ] 2152 —l
Totl [ zmEmno0—=] | Tetsl [ 222600.00—] Bz | \/ | X| ey = = -
Seat Category 'I EEE) Hpar
e
| 2/C Madel [ [waldRegion  x] [4/C Rele ==
IAKC I aker LI I Sub Region j ILagaI Ovaner ;I Fieh
@ etun

o

*» Select the boxes you require - Check Type, Capability Filter (if you have selected say,
all 757 aircraft in Europe and want to forecast C Check arisings for operators who
contract out their maintenance, click on Contracted Out in the Capability Filter box),
Check Values (optional), Aircraft Retirement Parameters and click on Save

» The Forecast will contain a graph of Check Arisings by year and a Summary Box on
the first page of the Report, followed by a detailed breakdown of arisings for each year
on subsequent pages. You can choose the level of detail on these subsequent pages by
clicking on Group By in the Report Options box on the main screen.
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Maintenance Reports Menu
Maintenance Reports (continued)
» To produce the Report Click on Preview, Print or Export.

The Screen below shows an example of the first page of the Report

[ Airframe Check Forecast
Srleriion: Eng. Meker - AR AT Type = 757, vork Fegion = & - Enrope Inciuding CI5,

!“ Body Ape 30 Hoaws 10000 Cpeles {0000 [WidcBody Age 30 Hours 100000 Fycles 3500 Moibeetage 2 in 200

[Check dotalle
DasciMion Waluz  Maiy Labor
CCheck Z3EM0 MO0 20

L] o] aloz

Humber of Chacls by Year

b Jraled)
Flheal Juin 1 &0
Coimomd o

Feafiad []
Flegt [1ec i )
Chatks E g 51
Ml * 1000 11858 |1 3485 15253 14415 || 2768 12345 (11383 1858
Labaour 00 11809 |18 |1 2068 114105 |1 2513 |15015 11148 1803
et rial 000 2550 (2800 |#E0 [M0.0 [I75.0 | 3300 [2450 o5 0
ManHr=1 cxl 178.5 [7030 1985 |H7.0 1925 (290 (14 S 1785

251111908 ACAS - Manterranoe Reports by AvSoft Informadion Syslems, Rugly, Emlaml.  Page
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Maintenance Reports (continued)

Individual Airframe Check Forecasts

*» This screen allows you to forecast the next airframe check for aircraft where you
know the last check event date, hours or cycles.

» You reach the Individual Airframe Check Screen by:

Clicking on A/C Maintenance Reports on the Main ACAS Screen
Click on Forecasting on the A/C Maintenance Screen
Click on 'Individual Airframe Check' button on the Forecasting Screen.

And the following screen will appear:

Individual Airframe Selection |

Click in Seral or Reagiztration bos, Selzetoe I Gzt
Then type first few characters. 00300 Add > | M Preview
Sernal Hurnber Regiztration i 55 D03m
[ExE | ‘ I ] ‘ poans ] _<Clear | (5 Print
Check Type &/C Retirement
: MHoize EEH
A 7 | [ arrow Body wide Body Stage 2 Expart
B Vi Age | ED.DE: Age | SD.DE Eanned
—l i @ Return
C | / Hours 100000=] | Hous 100000 =2 —
I 2001 3
Cycles . Cycles . - Clear
D e | I 1EIEIEIEIEIE_ I EEEIEIEIE Clear Parameters
Check Interal Eheti% vert Check “aluez =
tanthz D ate Select by Percent
¥ Select by W alue
| 5 25/06/1997 a
155 Dr b an Rate tan Hours e
Hours Haurs [ esoo=] = [ 3000.00=] Labour  ["57 50—
[ 3250 [ 0= Labour [~ 195000.00—] M aterials SE=
Cycles " Ccles Materisls [ 5o00.00—]
: _ Total [ 200000.00=]
[ = | 0= Total [ zoooon.o0—]

* To produce forecasts of Individual Airframe Maintenance Checks:

Click in the serial or registration box, then type the first few characters.

Choose any aircraft from the Selections list, then press the Add button.

Select Check Type, A, B, C, D

Change any of the Aircraft Retirement parameters boxes.

Make sure that at least one of the Check Intervals are greater than O.

Optionally enter an event into one of the Check Event boxes.

Add any check values as you wish.

Click on Save and use the Print or Preview buttons to see the report.
The Forecast will contain a graph of Check Arisings by year and a Summary Box on the
first page of the Report, followed by a detailed breakdown of arisings for each year on
subsequent pages.
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Fleet Performance

In its standard form, the Fleet Performance program uses a rolling 24 month file to
analyse the utilisation performance according to your selection criteria with a choice of
4 graph types. The program produces a graph of hours and cycles flown over the last 24

months.

® You would like a report on the trends in aircraft usage for American Airlines over the
last 2 years

» in the Multi-Pick section, click on Operators and select American Airlines
» then select your graph type and select Preview, Print or Export
» alternatively check Export to Clipboard and you can then paste the graph into your

Word Processing software

Fleet Performance - Standard Version

Fleet Pedormance
— Multi-Pick - Current Multi-Pick Selections - — e
Preview
|Dperaturs H Operator = AMERICAN A.IHLINEE
Preview the Repart
|A/C Type =]
[a/C Model  [¥] A=5| Print
|Em_:|ine M aker H =1 Piint or File the Report
| Engines H i=h | Return 7
..... h
|'w'urld Region H L Feturn to Previous Menu
|5uh Region H & Quit .J
|Euuntries H Leave ACAS
= xport to clipboar
W@ E B o
re L= | = Bitmap =
2D-Bar  3D-Bar 2D-line 3D-Line 3D-Bar Selected © Windows Metafile
S T 1
|5 e oo

Note: an enhanced version called Time-Series — which tracks aircraft
utilisation since January 1990 - is available as an Optional Module at extra
cost — see the Optional Modules tab for further information
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Fleet Forecast Program

» The Fleet Forecast program allows you to forecast demand (in terms of available seat-
kilometres) for up to 25 years. The program then plots the seat-kilometre production of
the existing fleet including deliveries of the existing order backlog less aircraft
retirements - according to your selected retirement parameters.

(if you simply want to forecast airframe and engine flying hours and cycles over
time — including new aircraft deliveries and aircraft retirements — select the
Utilisation Forecast program)

» Group by Report Option

Click on the Group By popup and select Serial Number

Fleet Forecast

- Forecast Period

Forecast over S pears

| Operator Codes H

- Multi-Pick Optionz -

Preview

Freview the Feport

Print

Frint or File the Report

Return

Return to Previous Menu

Retire Hoise Stage 2 aircraft in EE pears

Current Selections

A/SC Bole = Passenger

LI

|Dperatnrs H
- Retirement Parameters |A;E - 5
ype -
Age Hours Cycles |AJ'[: e S
3005 | 1oo000f | 1oo0000f oce
[A/C Maker @
- Moize Stage 2 |E"£llﬂES &

| Engine Maker

|'w'urld Reqgion

| Sub Region

|Euuntlies

|Seat Category

e Pl B B Pl e P B B

|A/C Role

Quit
Leave ACAS

~ Report Dphions

Operoor__ 13

Operator
ASC Maker
Engine Maker
- Growth PrA/C Role

l— Seat Category
Country

Group by

[ Includ

Sub Region

Then click on Operator under Multi-Pick Selections and Select LTU.
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Then click on Growth Profiles and select your Profile and optionally save it as a stored
selection for future use.

The Growth Profile contains a popup entitled “Manufacturer Supplied Profiles”. While
the Douglas selection is the only active profile at the moment (courtesy of Douglas
Aircraft Company Marketing Department) , if you click the button, the growth values
will be filled with the manufacturer’s current market forecast values.

mAEAS Analgtical Reports HEE
FEle Preferences Update News window Help

11to 25 Year Demand Growth Profile

- Percentage change in Demand for ity [ASK]
1 2 3 4 5 5 7 8 L] 10
[ 3o00][ 3o0][ 3o00][ 300/ 300/ 300l 300][ 300|][ 300/ 300]

11 12 i1 14 15 16 17 18 19 20
[ 300] 3o0][ 300][ 300[[ 300][ 300/ 300/ 300][ 300][ 3.00]

= 2 Pilen kot
[ 300][ 3.00/[ 3.00/[ 300/ 3.00] é

21 22 23
supplied ‘

 Manut o Stored sel Preview
Profiles Stored selection list

Age Hours Cycles R
= E3 =] odel w» | Return
30,0 H 100000 H 100000 H Eorh

FRetumn ta Previous Menu

Engi 2
| Moise Stage 2 I“Q'TB Quit
i Leave ACAS
Retire Noice Stage 2 aircraft in | 5[] years [Engine Maker [-] :
‘world Region H Report Dptions

b T | Fl

Delete

Save as

Print or File the Report

gﬂ Freview the Report
| [ Print
2

- Current Selecti Sub Region = Group by :
A/C Role = Passenger ™ Include parked aircraft
Seat Category_[-]| - Gromth Profile ——————
ZETEN { [_pefinei ]

P e
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Then click on Preview and the screen will look like this

| Flewt Forecast Report Mo Inciuding Parked Alrcra I

Seerfion: Operator = LTU DT Role = Pogsentger,

Ratirement pammeters

Aos

Hours 100000

Cycles

Homestaga 2in 5 years

1057

Lopg

13 2000

a1

02

ik ]

1w s

206 07 NmE 200

Formeet Supphe mnd Demend ehrowring ASK in milivre
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e

200

003
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Fles Jan1

Fil

=

o5
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Dalveted

Ll

1]

Ll

Ll

Ll
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=
o
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1
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X
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Analytical Reports Menu

Click on Next and the following page will contain details of aircraft retirements by
serial number

Fleet Forecast Report HNotincluding Parked Aircraft

: Operator = LTU,A/C Role = Passenger,

Retirement parameters Age 30 Hours 100000 Cycles 100000 Noise stage 2in 5 years

Year

Retired Seral Humber Operator Type Model Engine Type
2009 24257 LTU FiiT F67-300E REM PW060
2009 24258 LTU FiiT F67-300E REM PW060
2010 242509 LTU FiiT F67-300E REM PW060
2012 25531 LTU FiiT F67-300E REM PWA05G
2014 48484 LTU MD 11 MD11-P PW460
2015 18538 LTU MD 11 MD11-P PWA460
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Aircraft Trends

The Aircraft Trends program brings together historical and current fleet data plus
orders and future deliveries to give access to World Cumulative Year-End Trends
(showing, for example, a graph of Fleet Growth over up to 40 Years for Boeing 747
aircraft, including the option of Forecasting future retirements and deliveries) plus
Annual Activity Reports showing orders, deliveries, backlog and fleet movements in
each year, leased in, leased out, second-hand sales and purchases, etc.

World Cumulative Year-End Trends Report: A/C Type=747, Year Range=1969-1998

Ma. of Aircraft e

[ Destroned

B Fleet in Service

1960 1971 1973 1975 17T 1979 1931 1993 1995 1937 1990 1991 1993 1995 1997
1970 AT 1974 19T 1073 020 1092 1094 1595 1993 1000 190E 1004 006 1909
‘fears |

Annual Activity Report: A/C Type=747, Year Range=1969-1998

Mo, of Aircraft B Gross Orders

I Deliversd

Change in Backlog

1060 1071 DT QTS 1077 1070 19294 1031 1089s 0T 1020 100 1907 100 1007

ST ASTE 1974 1676 1972 19280 1992 1594 1505 1982 1900 1002 1504 1906 1992
‘fears
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Analytical Reports Menu
Controlling Graphs
» Select Age Analysis and Type=747

*» Click on the Graph button and the following screen will appear:-

EAACAS [ (=] ]|

File Preferences Update Mews View ‘window Help

Ejhge analysis 1 M= E3

AN Type = 747,

Mumber of aircraft

Analytical Reports

Graph
Shaow graph on screen

b+ Wtodd 2todD 0to2S 15te 20 10to 15 Steld  Dtod Prevview
Aga in years Preview the Report
ma . i =7 | Print
Aircraft Manufacturer Performance LI IWolId Region vl ]
L— | Frint or File the Report

I Sub Region LI
| Countries =l

" Stored Selections

| =

Return
A“F.

r~ Current Selections

ASC Type=747

I Seat Category 'I
IA}'[: Role 'I
I Legal Owner 'I

-] Retum to Previous Menu

jt| Qi
L ACAS
I Moize Stage 'I eave

[ Screen Options

j !I Clear Selections

!I Store Selections
!I Delete Stored Selection

T hoal

» right-click the graph on the screen and the ACAS Graph Options window will appear
(please turn over):

30/08/00



ACAS 55

Analytical Reports Menu
Controlling Graphs (continued)

ACAS Graph Dptions |

Legend | Labelz | System I
Fonts I bl arkers | Trendz | Overlay | Error Bar | B ackground |
| 2D Gallery | a0 Gallery | Stle | Data | Titles | 4sis | 30 |

L o
‘||. [ ® e

Fie Pualar Bubble Scatter

Line Bar Area [z antt

VI L D TR

High-Low Candlestick B owx-whigker Time Senes

k. I Cancel Apply M ow | Help

» Click on any of the graphs in the 2D or 3D Gallery and then click on Apply Now and
the graph will change to your selection
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Controlling Graphs (continued)

» To copy the graph to the Clipboard or a file, click on the System Tab

ACAS Graph Dptions |

Fu:untsl b arkers | Trendsl Cverlay | Error Bar | B ackground |
20 Galery | 30 Galley | Stle | Data | Titles | éwis | 30 |

Legend | Labels | System
— Frinting—————— ~ Export Imags
[ Border — Format
" Mono C whF B € JFEG
% Colar — Target
[ Landscape @ Clipboard EFDWSE|

[~ Eull page « Ee I
Errirt I Copy |

—Export Map File————— [~ Graph Template

Format IEIient "I [T SaveData |
= = Browsze
Tag | File |

FiefStrings..l Eruwsel I ame I j

File I Load | Save |

k. I Cancel | Apply Nu:uwl Help |

*» In the Export Image section, select the picture Format and Target and then click on
Copy.

» If you now open your word processor software and click on Paste, the graph will
appear in your document
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m ACAS Contact Manager

Welcome to the ACAS Contact Manager

ACAS Contact Manager allows you to do the following:-
Browse Contacts
Browse Companies
Add Contacts
Add Companies

Add Notes & Reminders (including Documents and Images) to Contacts and
Companies

Maintain a Network-wide Diary and Calendar
Edit ACAS supplied Contacts and Companies
Create tags for Contacts

Create tags for Companies

Filter records by ACAS criteria (aircraft type, engine type, etc.,)
and/or Company/Contact Tags

Create and print mailmerge documents
Send email messages
Import data from other Contact Manager programs
Export data
Reports
Labels
And (optionally) with complete security.

The following pages show you how!
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Contact Manager Security

When you start Contact Manager, you will see a Logon screen containing User Name,
Password and Department. If you do not wish to enable Security, just click on Logon
(DO NOT SELECT or enter anything in Password or Department) and the Contact
Manager screen will appear with full access to all functions.

To enable security, after starting Contact Manager as above, click on File on the
Contact Manager top menu and you will see Administrator. If you want to set up Users
and allocate User Rights, click on Administrator and the following screen will appear:

Contact Manager - Administration |

pe = = - Bl

Cloze A0 Delete Update Backup Help

Data Path = chacas\contmantdata

|1zer Hame
A drinistratar j
Pazgword
Department
| =
—User Right
v Administrator v Tag [+ Irnport

[¥ Edit Fecords [¥ Frint Beports [+ Export
v &dd Records v Print Labels

W Delete Record: W Maimerge

v Open Maotes V¥ Emai

The default User Name is Administrator with full User Rights; If you want to enable
security, you must FIRST change the Administrator Password. Click on User
Name and select Administrator, then type in the new Password in the Password section
and optionally enter a Department name in the Department section. Then click on
Update to save the new password. Users will not now be able to logon without the new
password.

Then add Users as required by entering a (UNIQUE) User Name , their Password and
Department, select the User Rights and then Click on Add for each New User.

The Administrator Screen also contains a Backup button, so that you can Backup your

Contact Manager Data Files to a location of your choice. See Contact Manager HELP for
instructions on restoring the Data Files.
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Company Details

When Company Details are selected, the current company is displayed in the right hand
panel of ACAS Contact Manager.

To find a company

click on the ‘Enter Contact / Company’ box and start to type the company name.
Alternatively use the AB...Z selection pointer, and the scroll arrows.

You can edit the Tags or Notes by clicking on the appropriate button.

¥ Contact Manager - Macair Airlines

File Environment Wiew

HRecord

13860 Records
Tools Help AvSoft

Y o & X £ 45 8 g &5

H Close  Filter Al Edit

Delete  MNew

Mew Export Import

Contacts Enter Contact / Company
Companies Saved Filter List

_[ M And & Properties Inc

e

J M And M Air Inc:

[ M And M Execulive Aircraft

J i Bohlke enesr Corp

_[ td Burby

_[ M D Lung Incorporated

_[ i H Leasing Incorporated

[ M1 Schattenstein Homes Inc

_[ M Awiation [ne

_[ M J Enterprises Ll

J M P & Enterprises

[ MP Plane Fartners

J -5 Air Incorporated

_[ -5 Air Incorporated

_[ M T | Vacations Incorporated

_[ i T Leasing Compaty

_[ M & G Electronics Carp

_[ M &G Travel lnc

_[ M & | First Mational Leasing Corp

J b & | Firgt Minl Leaging Corp

M &M AirIne

J M & M Aviation Services Inc

_[ s 500 Incorporated

_[ Mac Aircraft Ine

_[ M ac Aviation

[ Mac Aviation Inc

_[ Mac Aviation 5.L.

[ Mactech Inc

] Macair Airlines

1 o o o

=

|N<x{<c4m:un'ut:23rx;41c:-nmunm:n-

Mail

Contact Details ACAS Contact M ager

Company Details -

Repoits  Labels

I = a 2

Emal  Diary

Help

Macair Airlines

Zip
Country Australia
Region Australasia

PO Box 7191 My Code
Garbutt IATA CC
QLD 4314 ICAD
SITAS Arinc
City Last Updated 27/07/1333
State

™ User Edited

Phone E1-7-4775-5076

Fax 61-7-4775.7723
‘Web Site www.macair.com.au
Email info@macair.com.au

T Head Office
A5 Maintenance
Owher

Passennar Aiting

Notes..

¢

Diary

Click on Diary to add appointments, holidays, etc., the entries may be personal,

department-wide or network-wide.
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Contact Details

When Contact Details are selected all the contacts for the current company are

displayed in the right hand panel of ACAS Contact

clicking on the appropriate button.

Manager. Each contact has its own
tab - to select a different contact, click on the tab. You can edit the Tags or Notes by

onlka anage B A 3 11 Hecord (=]
|| File Ervviranment Wigw Becard Toolz Help AwSoft
Hm:7 o H X € 4 b wm g & 0 = ¢
Close  Filter &l Edit Delete Mew Mew Esport Impot  Mal  Feports  Labels  Emal  Help

Enter Contact / Cormpary

Saved Filker List

Contact Details

Company Details

=
* 12'q3t

Contacts
Companies

_[ Briztow |nstruments (1577

ACAS Contact Ma.nger

Pattersan Jahn I Pery Eind_l,ll Stewvens Derek M I Street Mike Iﬂ_’l

_[ Britannia Ainmayz Ab

_[ Britannia finways Ab

[ Brit Ai || [ User Edited Last Updated |23J"D3-f93
[ Britannia Airways [ [Jobn |_|F'attersun I
[ Britannia Ainaays [P Route Planning 5ITA |

Contact Mo. Tupe | Fumber
44-181-562-3819

Contact Phone

_[ Britannia Gmbh Contact Fax

44-181-562-6507

_[ Britannia Gmbh
_[ Britizh Aerozpace Arbus
_[ Britizh Aerozpace Aviation Sws

0 o e

_[ Britizh Aerospace Defence WP Route Flanning
_[ British Aerozpace Regional Aircra '|_
_[ EBritizh Aerozpace [operations)
l Britizh Airvways
_[ British Airwways

_[ Eritizh Airwans Avionic Eng

I E1

ML®Xs=sCcdmIT@UT0Zsr=c—IoTmmOoOm

N

=

_[ Britizh Airwayz Enagineering

By selecting Contacts above the list, the list will change from displaying companies to
contact.

To find a contact
click on the ‘Enter Contact / Company’ box and start to type the contact’s name.
Alternatively use the AB...Z selection pointer, and the scroll arrows.
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= Add New Company

M et

Adding a Company

Click on New (add a New Company) and enter the details in the Adding New Company
screen (optionally add Notes and Tag the Company)

Note. When you add a new Company you may (if you wish) also add a new Contact at

that Company.

¥ Adding Hew Company & Contact [_ (O] =]
[ File
H ye o+ & 7
Cloze Save Indo Contact Prink Help
| Contact I
Carnpaty | CODE I
Address... ;l SITA I—
wral
= cao[
Main F'hu:unel
;I L ET Faa-:l
Main Email |
WEE Site |
Fotes... ;I Teee.. ﬂ
7
[~ KIn LILI
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r

New Add New Contact

Adding a Contact to an existing Company Record

Select the Company and then click on New (Add a new Contact) and enter the details in
the Adding New Contact screen (optionally add Notes and Tag the Contact).

Then click Save to save the data.

¥ Adding Hew Contact =] B3
Eile

||
e B oo+ B9

Cloze Save Undo Contact Prink Help

Mame... ” CITA
Jobtide | =

#dd Entry | [Contact No. Type | Mumber |ﬂ

Matesz. . ;I

Tans...
¢

il
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Maotes...

% Adding / Editing Notes
Adding / Editing Notes to a Contact or Company -

Click on Contacts or Companies and type the name of the contact or Company
you are looking for —

Select Company or Contact details, then click on Notes and type the notes you
want to add / edit.

The date is automatically entered into the notes.

¥ Adding MHotes for Gibson Greg B Mr M= E3
e o a | @
Close | Save Undo | Reminder | Help
110742000
L | —I Aftached Documents
Reminder

Click on Reminder to add a future reminder - the reminder will appear on your
screen so long as Contact Manager is at least minimised.

Attach Documents/Images
You can attach documents and images to the notes by
1. Click on the + button.
2. Select the document or image you want to attach to the notes.

You can edit the attached document or image by double clicking on the document
in the bottom left window which can be resized.

Note :- Only a copy of the document or image is attached to the notes.
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Edt Edit Contacts and Companies
Editing ACAS supplied Contacts and Companies -

Click on Contacts or Companies and type the name of the Contact or Company you are
looking for in the incremental search box —

Then click on Edit, enter the data as required and Click on Save.

¥ Editing - 111 Kenneth L Green M=l E3
[ Fie

EB -+ & 9

Close  Sawe  Undo Contact Print Help

| Contact I

Company ISunwu:urId Internl Airlines CODE I

Addiess... |207 Grand View Drive =~ SITA I—
Ko 1017
Fart Mitchell [AT A I.‘><5
K.entucky I—
(%' |CA0

M.America Main Phone | 1-606-331-0091
1017
LS4 x| Main Fax[1-606-331-6383
anEmmq
WEE Site |
Maotes... ;I T Head Office -
a... Pazzenger Airling
% M aintenance

Print Button
To print the record, click on Print
A preview of the report will be displayed,

# Contact Manager =] E3

—Frint A Preview

" All Contacts &t Thiz Company

= Al Contacts in Filter List

u./ ok x Cancel "—ﬁ? Help |

Click on the Print from the Preview to print the Record.
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Address. .

=

This screen is displayed when you click on the edit address icon on the Edit Company
Screen
Enter the data then click on Save.

Edit Address

¥ Edit Address M=l
e © 7
Cloze | Save Undo Help

P 1013 Centre Hoa

|De1aaan

City IWiImingtn:-n

State / Province IDEIaware
State Code IF
Fiegion IN..-'l‘-.merica
Zip / Post cade (19830
INDrth America
Country ILIS.-’-'-. j
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Edit Address (Continued)

You can also add a new contact when editing a company by clicking on the + Contact
button.

# Editing - 111 Kenneth L Green M=l B3
[ File

(E@ -+ 89

Cloze  Sawe lUndo Contact Print  Help

Company Contact |

Mame... ”111 Kenneth L Green ST

Job fitle [Exec VP =]
&dd Entry I Contact Mo, Type INumI:uer |;|
Contact Fas

Contact Phone

Email hd

Motes... WP Operations

I

Click on Name

MNarmne. .. I

Then Add/Edit the contact’s name and click on the OK button

# Edit Mame M=l E3

Title I vI
First Marne IS
kiddle Marme I

Surname IEhikar

S Liffis I "I
W 0K X Cancel
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Create / Edit Company Tags

Create/Edit Tags for Companies

Click on Contacts or Companies and type the name of the contact or Company you are
looking for — then click on Tags — if you have selected Contacts you will only be able to
select or create a Contact Tag — if you have selected Companies, you can select a
Company Tag from the list supplied or create a new one or you can select a
Maintenance Tag as well by clicking on the Maintenance Tags tree to the left of the
screen.

You can have as many tags as you want, e.g. an operator could have the following Tags:
Airline, Schedule, D Check Contractor, Contract-Out Engine Overhaul

You then use the Tags to filter the records as you choose, e.g. all Airlines in Europe who
Contract-Out Engine Overhaul or all Contacts tagged as Favorite

* Tags Mi=] E3

ERR N = X | wm | o 9
Close | Save | Append Ovenwite | Remove | [lag | Default | Help
& Contact Tags Compan}f THQS
-3 Maintenance Tags Define Mew Tag then click Add
INew Tag
Check the Tagz Required [elete I
Airline
[ Bank
[ Charter

Freighter Airline
Head Office
Leasing Cormpary
[ Maintenance

[ MilitardGovernment
[ Qwiner
Passenger Ailine
[] Private Operator
[ Schedule

[] SPCs

[ Tai
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Create / Edit Contact Tags

Create/Edit Tags for Contacts

Click on Contacts or Companies and type the name of the contact or Company you are
looking for — then click on Tags — if you have selected Contacts you will only be able to
select or create a Contact Tag — if you have selected Companies, you can select a
Company Tag from the list supplied or create a new one or you can select a
Maintenance Tag as well by clicking on the Maintenance Tags tree to the left of the
screen.

You can have as many tags as you want, e.g. an operator could have the following Tags:
Airline, Schedule, D Check Contractor, Contract-Out Engine Overhaul

You then use the Tags to filter the records as you choose, e.g. all Airlines in Europe who
Contract-Out Engine Overhaul or all Contacts tagged as Favorite

* Tags M=] &3

Ve | o X | wm | =] 7
Close | Save | Append Owvernwite | Remove | [leg | Default | Help

------ | Compary Tags

Contact Tags

—h‘ Contact Tags

H-9% Maintenance Tags Define Mew T ag then click Add
INEW Tag
Check the Tags Required Delete I
[[1 Engineering Manager |=
[] Favarite

Finance Manager/Director

[[] Head af Rezervations

[[] Lease Manager / Appraizer

[[] Maintenance Flanning Manager

[[] Maintenance Sales & Mrktg Mar

[] Other Contact Mame Maint.

[] President/CED

[[] Purchasing Manager

[[1 Senior%F 1)

[[1 Senior%F [2)

[[] WP Fleet Planning

[] %P Maintenance

[] WP Operations —
[[] WP Route Planning j

L P e |
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Y

Filter

Filter Records

Filter Records by ACAS Criteria (e.g. aircraft type, engine type, etc.,) or Tags —
Click on Filter and the Filter Records screen appears — make your selections e.g.

A/C Type="146" and then optionally select Companies, Contacts, Maintenance Tags or
Product Tracker Products (if installed)

0 3 anage B ecord 10K =
Rl Y = X ?
Claze | Runfiter| Save Open Clear Help
E _.J Companles Aircraft Data
Comparw Fields ILegaI vt ﬂ
H Compary Tags
El £ Contacts I.-'-‘-.a"C b aker ﬂ IEngine b akeer j
Eantact EIEMS |.-‘-‘-.;-'C Tupe j IEﬂgiﬂE j
: ontact Tags
E| ‘ﬁ Maintenance T ags I""""'IC todel ﬂ ISEE't Categary j
Airfrarme Components IME Fole j |N|:uise Stage j

Airframe T ags

APU Acceszones
AP Tags

Engine Accesszones
Engine Tags

Filter on Company or Contact fields
Select the field you wish to filter on e.g. Country from the company fields list.
The right hand pick list will fill with available countries or you can type a partial

country e.g. "Fra*". Then click the Add button and your selection will be added to the
filter.

¥ Contact Manager - Filter Records H=] E3
] Y = X ®?
Cloge | Runfilter Save  Open Clear Help

---~;,_=, Aircraft Data :
E| sl Companies Compan}" Fields

.= Campany Fields

i Company Tags Caornpany Fields j I = jl j Al |
El E Contacts ADDRESS3 -
Contact Fields EHEJ(HESM
- Contact Tags CODE
E| ‘@ Maintenance Tags COMPAMY oy
- Ajrframe Components COMP_SITA,
Airframe Tagz LOUNTRY -
APU Accessories IATA
- APU Tags
----- Engine Accessones
o Engine Tagz
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Save

Save Filter

Enter a name and a description for the filter and click Save.

The name of the filter will appear in the saved filter list in the Main ACAS Contact
Manager screen.

¥ Save Filter Az M=l
Rle ?
Cloze Save Help
Filter Mame

Filter Description

Mews Filker D ezcription

= Open Saved Filters
Open

You can open a saved filter by selecting it in the left-hand list.
A description of the filter will be displayed on the right.

¥ Open Filter [_ (O] x|
R = x ?
Cloze Open Delete Help
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=

tal Create and Print Mailmerge Documents

Creating A Template
Firstly filter the records so that only the companies and contacts that you wish to use
are in the left-hand list of the main ACAS Contact Manager screen.
Click on the Mail button on the main ACAS Contact Manager screen.
A blank template will be displayed similar to the one below. Picture 1
Create a new template or open a previously saved one.
To insert a field in your document,
place the cursor in the document where you want the field to be inserted,
click on the Insert Field Button on the menu bar,
a list of available fields will be displayed,
simply click on the one you want to insert.

You can save the template for later use by clicking on the Save button and giving it a
file name.

Then click on the Merge button, this will merge the list from the main ACAS Contact
Manager screen with your mail merge template and a browse window will open as in
picture 2 below.

To adjust the height of the page header drag the bar between the main document and
the page header up or down. The number of blank lines printed for your header will be
displayed.

Picture 1
¥ shot1 RTF - Contact Manager M=l E
|| File Edit  InsertField  Help

2 E & Q & v & 2@ B 7 U =

Cloze Open Sawve | Frint Browse Merge | Undo Cut  Copy Paste | Bold Italic Underl | | Justify Center |R

B —

ustify | Bullsts

L=

=

Page Header 2 Lines

<< Companys. company:>>
<< Companys.address]:>>
<<Companys.address2»>
<< Companys.address3ne
<< Companys.addressd»»

| v

Dear << Contacts title:>» << Contacts forename: »» << Contacts. surname: >,
heres some rubhish foryour disposal .

wours thingy

S |
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=

tsl Create and Print Mailmerge Documents (Continued)

Browsing Mail Merged Documents
Browse the merged documents by using the navigation buttons.
You can edit the current document and print it, but the edits are not saved.

To print the documents click on the print button.

Picture 2

¥ Contact Manager - Merged Documents - 1 of 21 M=l E3
| TE I U I | M5 7

Cloze  First  Prev  Mest Last  Pont Help

Delta Air Transport
Airport Building 117
B-1820 Melsbroek

Dear Micholas D-otreppe,
heres same rubhbish faryour disposal .

wours thingy

he

| y

When you click on the print button you are asked if you want to print this document or
all documents in the mail merge.

Picture 3

¥ Contact Manager [_ O] x|
—Print / Prewigw

' This Document

Al Docurnents

g/ ok x LCancel
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=

Emal . Send Email Messages

You can run an Email Merge as you would a Mail Merge simply by clicking on the email
button on the main ACAS Contact Manager Screen

When you click on the email button you are first asked whether you want to send an
emalil to "This Contact", "All Contacts at this Company" or "All Contacts" in your
filtered list. Picture 1

When ACAS Contact Manager has finished the email merge, your usual emailing
service will take over to send the emails — enter your message and then click on Send.

Picture 1

# Contact Manager =] B3
—Ernail Tar

Al Contacts At This Camparny

Al Contacts in Filker List

o OK X Cancel @ Help |

Each time there is no email address for the current contact you are asked if you want to
add one at this point.

To suppress the Screen in Picture 2 check the "Don’t show this Form again" box and the
prompt won’t be displayed again during this email session.

Picture 2

Contact Manager - D-otreppe Hicholas I

[ Dant show thizs Form agairé

There iz no Email &ddreszs for this contact
Whiould you like to add one ?

 Yes X Ho @ Help

If you choose to add the email address at this point the screen as in Picture 3 will be
displayed

enter the new email address for this contact and click on OK.

The email address will be saved with the contacts details.

Picture 3

Contact Manager I

Enter & Mew Emal Address

u./ 0k x Cancel ? Help |

30/08/00




ACAS 74

Import Data

Click on the Browse button and select the file that you want to import data from.
Select the type of table it is e.g. FoxPro

Then click on the next button.

Contact Manager

Import Wizard

Select the file pou wizh to import

[FOxFRO | Import Table Type

Help o Hask ek Cancel

30/08/00



ACAS 75

Import Data (continued...)

[mport

The screen below shows ACAS Contact Manager fields on the left and your Contact
Manager fields on the right.

To map your fields to ACAS Contact Manager fields :-

First highlight your field then highlight the corresponding field in ACAS Contact
Manager,

When you are satisfied that they are matched you can click on the add button.
When you have finished mapping your fields to ACAS Contact Manager fields, click on
the finish button and the data will be imported.

Tip. If you have more than one phone number for a Contact then you can attach each of
your phone fields to the single Phone Field in ACAS Contact Manager. For each of your
phone numbers (e.g. phone, fax, telex) a separate entry will be created in the ACAS
Contact Manager files.

ComoctManager @&
Import Wizard

bl ap Import Figlds

- COMT_SITA '+ | [PHONE <~ Addhess.dbf - MPHONE NAMER =]

CNAME COMPANY ¢~ Address.dbf - OPERATOR TITLES

- USEREDITED ADDRESST <~ Address.dbf - ADDRESST NAMER

ADDRESSE < Address.dbf - ADDRESS2 TITLEE

- JPDATED SURMAME < Address.dbf - MAMET ADDRESS

- UPDON FHOME ¢~ Address.dbf - EMAIL ADDRESS2

- CHANGEDATE EBBE%E@S

- ACONTACTID REGION

- ACOMPID MPHOME
= cont_phio.dbf FHOME

- COMTACTID MFA

- ACONTACTID g’m

- PHOMEDESC KWOTEST

- PHONE NOTESZ

- DELETED =

PHOME <~ Address.dbf - EMAIL

Help ¢ Back  Finizh Cancel
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[rpart

Import Data (continued...)

During the import, if there are any Companies with the same name that are already in

ACAS Contact Manager then the screen below will appear.

Select the company that you wish to attach the company shown under "Your Data" to by

highlighting it in the top left list.

Then click on the OK button.

If you want to add Your Company as a new one then click on the None Button.

You can select whether to "Keep Your Data" in which case the data in contact ACAS
Contact Manager will be over written with your data, or choose to keep the data already

in ACAS Contact Manager.

|.-’-'-.ir China

Cantact b anager Data

Contact Manager - Import

There are already companies with the same
hame as the one wou are impaorking.
Pleaze select the company in the lizt [eft that pou
wish thiz record to be attached to.

our Data

CODE = ACHE

COMPAMNY = Air China

ADDRESST =Po Box 644

ADDRESSZ = Capital Intermational &irpart
ADDRESS3 =

ADDRESS4 = Beijing

CITY =

STATE = 100821

COUMTRY = China

MAINPHOMNE =1 456 3203

ICAQ = ACHE

CUSTOMERM = AIR CHIMA,

ADDRESST = PO BOX B44

ADDRESSZ = CARPITAL INTERMATIONAL AIRPORT
ADDRESS3 =

ADDRESS4 =BEMING

ADDRESSE =

ADDRESSE = 100621

COUMNTHY = CHIMA

EXCHAMNGE =1 456 3203

" K.eep Contact Manager Data

% Keep vour Data

../ ok x Hone

See Also File Structures
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Expot Export Data

From here you can export your Companies and Contacts from the filtered list into a
standard DBase IV format.

First select the fields that you want to export.

Select the order that you wish the exported file to be in.
Then click on OK

When the Save As Screen is displayed,

Type in a file name e.g. Export.dbf,

select the directory and click on the Save button

All the companies and contacts that are in the List on the main ACAS Contact Manager
screen will be exported.

For Other export formats please see Reports

See Also File Structures

¥ Contact Manager - Export Data M=l E3
Select The Fields To Export  Order By IND Order j
Comparnys ACORPID - > Companys. COMPAMNY
ECompars, CHANGEDATE I Compary=ADDRESET
Comparnys. CODE . Companyz A0DRESSZ
Companys. COMP_SITA — ! Comparyw=ADDRESS3
Companys. COMPID > | |Companyz ADDRESSY
Comparnyz. COUMTRY — | |Companyz.CITY
Comparys. DELETED <
Companus HEADOFFICE @] ——
\/ 0k x LCancel ? Help
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Reports
Reparts

To run a Report, click on the Reports button on the tool bar of the main ACAS Contact
Manager screen. Select the report from the reports sub-folder of ACAS Contact
Manager.

Select whether you wish to print this contact, All Contacts at this Company or All
Contacts in your filtered list.

A browse window will open and the report will appear.

You can print the report or export it by clicking on the envelope icon.

To close the report click on the X in the top right hand corner.

You may have more than one report open at any one time.

% Contact Manager _ [O] x|

R A I A =1 B EEa R 0ot0

02 November 195 CONTACT MANAGER

Dalfort Aviation Fhone: 1-214-358-6019
Po Box 75356, 7701 Lemmon Ave. Fax: 1-214-358-7848
Texas 75209

Dallas

Texas

TX

75209

usa
N.America

See Also Printing Labels.
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Labels

Print Mailing Labels

Firstly filter the records so that only the contacts that you wish to mail are in the main
ACAS Contact Manager list.

Select the Label and click open.

Look in: | < Labels = =E

3] 45160 pt &) 45262 pt SJL7164_rpt

S AS161_ipt SP|ABEET_rpt SFILT165_imt

SR AS162_pt SPLF1E0_mt EFIL7166_mt

SR AS163_mt SFLFIE1_mt

P ABZE0_rpt SPLP1E2_mt

R ABZE1_ipt SPLP1E3 mt

File name: Iﬁ Open

[_Geen |
j Cancel |

Files of type: | Report Files (*.rpt)

¥ Open az read-only

You will then be asked if you want to print labels for "This Contact", "All Contacts at
this company" or "All Contacts" in the filtered list. Select the required choice and click
the OK button.

If there are a large number of addresses in the list, the report may take some time to
run.

See Also Printing Reports
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QDT - Query Design Tool

a program designed to allow you to make customised queries and reports from either
ACAS data files or your own data files or a combination of both.

anT |
—Select Tables ~Lluery Options Feturn — Lt
:I Open | Save | &I &
~Run Quen —Output Format SeaSOL o -Help
R , ‘ [BROWSE -]
e il | ™ Mo duplicates in repart

~Awvallable Fields Description

—fvvailable Fields

Add >

Add all »»

¢ Clear

ddd

<4 Clear all

|-

—Selected Fields

Select a field and
click on a button

! below:
Sort Azcending |
Sort Dezcending |
Calculate Fisld |
| _ GroupField |

Selecting a Data File(s)

Click on Add in the Select Tables box and you will see the screen below (Click on HELP
for a description of the data files)

Select Tables

Lok in [ 3 4CaS i =i
-1 ACASRITE COUNINGT 0 ACD0P0. dbf = Jr—
1 BACKUP S ACAP dbf S0 ACOMCAP. dbf %0 AHREF
1 COMTRAM S0 achits. dbf S0 ACREF dbf 0 aimods
|1 PTRACKER ACDATA, dbf 0 address. dbf W airtyp.d
QDT ¥ acdecat dbf 8 Afarcont dbf B ANDAT
| TEMPDATA %0 ACDOPE. dbf S0 afaxlist.dbf S apman.
—Avalable Fields
[ |4 | D
—Awailable Fields Select DBF I.‘E‘.ED.&.T.&.dbf DIZIEI"I L field and
A [ 2 butten
Filez of type: ITaI:.Ie,-'DBF j Cancel

Help Azcending

[Eade Faae... Pescending

ulate Field

Flif

Lp Field

| Lk
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-> Then select ACDATA.DBF (the main current aircraft data file - for a description of
any data file, click on HELP) and then click on Open (or double-click on ACDATA.DBF)

-> ACDATA will then appear in the Select Tables box and the ACDATA data fields will
then appear in the Available Fields box. Click on the fields you require (a description of
each highlighted field will appear in Available Fields Description) and click on Add to
add them to the Selected Fields box (or just double-click them)

apT
—Select Tables ~Quer Optiohz Return —— Cuit
ACDATA P LI Open | Save | @| &

~Fiun Queny —Output Farmat ————— SeeSOL - ~Help

- 8 [BROWSE |
acd | Clear | oy Join | Filter

™ Mo duplicates in report

~tvallable Fieldz Description

[Landings [last bwelve manths] |

—Avalable Fields —— —Selected Fieldz e elect o fiskd and
acdata. acreg - [ | acdata.operatar d E!;T;W?n = bulten
acdata.age Add > | | | acdata.type
acdata. annfhscum | | acdatatype Sort Azcending |
acdata. annfhacur Add all > | [ | acdata age
acdata.annldgscu | [ | acdata. annfhscur Sort Dezcending |

acdata. annidgscur o Llee acdata.annldgscur :
acdata.change Calculate Field |
acdata. county << Clear all :

acdata. cyclecum ;I ;I Group Field |

Summary Report
to create a summary report summarised by Operator, click on acdata.operator in the

Selected Fields box to highlight it and then click on Group Field(to change it back to a
detailed Report, click on Ungroup Field)
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Calculations - Sum, Average, Count etc.,

- to sum, average, count etc., any data field, click on the required field in the Selected
Fields box and click on Calculate Field - the box below will then appear.

NOTE: to show both an Aircraft Type and a COUNT of the Aircraft Type (or
model or engine etc) select the field in AVAILABLE FIELDS e.g.
ACDATA.TYPE - twice, so that it appears twice in SELECTED FIELDS on the
main QDT screen - then highlight one of them and click on Calculate.

gor

—Select Tables (e Optionz Return —— it
ACDATA P = Open | Save | &
Field Calculation Hel
—Calculate Field Save —— 2
Summarny Tope J
Add | Clear I[IIUNT LI
~teailable Fields Dezcripl Cancel —
[Landings [last bwelve n |Jzing Field
= = [acdata.type x
—Available Field —_
valats FIsiEs Select a field and
" Hel click on a button
ac;la:a.acreg Aggregated Field e belo;
acdata. age
acdata. annfhzcum [COUNT [acdata.pe] @ Sort Azcending |
acdata, annfhzcur L
acdata. annldgscun Sort Descending |
acdata. annldgscur | Acdata, annldgscur
acdata.change
acdata. country << Clear al | -
acdata. cyclecum ;I LI Group Field |

30/08/00



ACAS 83

- Calculations (Continued)

Click on Summary Type and a list will appear as below:

apT
—Select Tables —Huem Optionz Return —— it
ACDATA N Open |

Field Calculation

—Calzulate Field
Summary Type
Add | Clear
~tevailable Figlds Descripl SUM
[Landings [last twelve n AVG
MIN
—Awailable Field —_ | .
vAlaHs TISIEs MAX Select a field and
] HOMNE Help click on a button
acdalazacieg & COUNT DISTINCT hd belov:
acdata.age COUNT [acdatatype) _|
acdata. annfhecum acdaa pe @ Sort Azcending |
acdata. annthgcur =
acdata. annldgzcun Sort Dezcending |
acdata. annldgscur T acdata anmdgscar . e — -
acdata_change Calculate Field
acdata. countmy << Clear all | -
acdata. cyclecum ;I LI Graup Field |

To produce a Count of the number of records in the data file for your selected field, e.g.
the number of 747 aircraft in service, select COUNT.

To produce a Count of the number of 747 operators, or the number of engine types in
use on 747 aircraft ete, select COUNT DISTINCT

Select from the list and then click on Save. To deselect or change the calculation, click
on Calculate Field again and either change the Summary Type or select none to remove
the calculation altogether.
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Selecting Aircraft or Filtering Records

click on the Filter icon in the Filter box and then select the data field you want to filter,
e.g. ACDATA.TYPE (click on HELP for a description of each data field) Then click on
Field Value and a list of aircraft types will appear. Select the type you require.

anT

—Select Table ! Filter =] ~Cluit
aneatls b ake Selectionz &
Select a field Chooze a value from the popup e
Iacdata.type jl Like jl F e
1-11 ] @
Add :;3 (I
—————— 125
~vailable Fie 130 =
Landings [I 145 IIEI
146 -

—fvyailable Fie _I o
— Litbon
acdata. acre
acdata. age LI
acdata. annl ending |
SRR Tl Inzert in Filker Edit Filker Clear  Save Cancel Help .
acdata. annl o ending
acdata. ann o

OR | AND E \/ )4 @ .
acdata.chal | ( | ) | CI'% E‘ | | | E Field |
acdata. cou Eif Flaste Ciwe :
acdata. cycl Field |

By default, the middle box will display ‘like’. Click on this box to see the other choices.

aDT

—Select Table ! Filter =] ~[wik

aneatls b ake Selectionz &
Select a field Chooze a value from the popup

I acdata.type jl F I Field Yalue j ek
Like = @
Mot Equal To b=

Add
= |/ |acdata.type = 145" Less Than =]

m Greater Than %
R Lezz Than or Equal To &
Landings [| Greater Than or Equal To ==

— Exactly Like ;I

—fvyailable Fie

d and
— Litbon
acdata. acre
acdata. age LI
acdata. annl Eending |
acdata. annl . _
T |nzert in Filker Edit Filker Elfaar Save Cancel Help —h— |
acdata. ann oR | anD | ¢ ) ¥ i) K \/ x @ _
acdata.chal E Field |
acdata. coul S Pt S .
acdata.cycl — - _ Field |
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Multiple Selections - When to Use 'AND' and When to Use 'OR'

You may select as many types, models, engines and/or world regions as you like, but
you must insert the correct Filter Insert between each selection, either ‘AND’ or ‘OR’

If you selected for example ACDATA.TYPE="146" and then selected
ACDATA MAINREG=’A - Europe (including CIS)’ you would see the following screen:

o

ot Tabk =
- b ake Selections &
Select a field Chooze a value fram the popup
I acdata_mainreqg jl Like jl Field ¥alue j P
Add e
= acdata type = 146 acdatamainreg = &' | ;I
~pwailable Fie )
Average & IIEI
—Awallable Fi
wailable Fi rp—
———— Littan
acdata. acre
acdata.age LI
acdata. ann Ending |
B Inzert in Filker Edit Filker Clear Save Cancel Help .
acdata. annl o ending
acdata. annl o
OR | AND E \/ ) 4 @ .
acdata. chal | ( | ) | CI'% E‘ | | | E Field |
acdata. coun f Fande S :
acdata.cycl — - _ Field |

NOTE: if you Save the above statement without inserting an ‘AND’ or an ‘OR’ and you
Run the Query, an error message will be generated and you will be returned to the
Filter Screen to correct the error.
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= To select just 146 aircraft in EUROPE, place the cursor between the two statements
and click on ‘AND’ in the Insert in Filter box

or

Jeket Tl

=it

b ake Selections &
Select a field Chooze a walue from the popup
I acdata_mainreg jl Like jl Field ¥alue j T
Add —
— acdata.type = 146" AMD acdata.mainreg = 'A' ;I
~vailable Fie =
Average & le=
—failable Fie Ep—
—— Lithon
acdata, acre
acdata. age LI
at3 Ending |
acdata anni Irzert in Filker Edit Filker Clear Sawe Cancel Help .
acdata. annl o ending
acdata, annl o i
OR | AND E \/ ) 4 @ .
acdata.chal | ( | ) | & = | | | e Field |
acdata. cou St Flande L .
acdata. cycl _ Field |

= If you wanted to select a series of Aircraft Types and Models, for example, 146 and
737-800, you will need to insert ‘OR’ between each statement because no aircraft can be
a 146 AND a 737-800 at one and the same time.

gor

ackeet Tebe

ke Selections
Chooze a value from the popup

j| Field Value

Select a field

|[uike M

I acdata.model

~Cluit

_Help

Add
= acdatatype = 146" OR acdata.model = 737-200° d
~hevallable Fie %
.ﬁ.veraﬁe A, IIEI
—eailable Fie o
— Litbon
acdata. acre
acdata. age ﬂ
acdata. ann ending |
acdata. annl . _
aedataann |nzert in Filker Edit Filker Elfaar Save Cancel Help —h— |
acdataannl | ap | anD ( ) % i) K J x @ _
acdata.chal E Field |
acdata. coul S Pt S .
acdata. cycl _ Field |
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Multiple Selections - When to Use Brackets

If you want to select a series of aircraft types in one world region insert the
bracket (in the Insert in Filter box) as follows:

gor

Solect Tabke =
marrontle Make Selections Add &
Select a field Hel
[Ficias |tk -l AT Eé
Add
H [au:data.t_l,lpe ="148" 0R acdatatype ="ATR72' O acdata.type = 1200 aND ;I
srailable Fie acdata.mainreg = A %
b ajor Woorl IIEI
—Awallable Fi
wailable Fie L and
acdata.ldgs _I uiter
acdata. mnfi ending |
acdata.mod . L
acdatamibf |nzert in Filker Edit Filter Elear Save Cancel Help —h— |
acdata. mthl o
OR | AND E \/ ) 4 @ -
acdata. mto | ( | ) | CI'% E‘ | | | E Field |
acdata.nois S Fands S . |
acdata.onid — - _ Field

- If you want to select a series of aircraft types powered by one engine manufacturer in
one world region insert the bracket (in the Insert in Filter box) as follows:

E2

aDT
ACDATA ~ Make Selectionz
Select a field Chooze a value from the popup
Iacdata.mainreg LI ILike ;I IFiEIu:I " alue
~Filter
Add | | [lacdatatype = 4319 OR acdatatype = '737') AND ]
[acdata emkr="CFi' AMD acdata mainreg =4
~Awvailable Fie
—fvailable Fie
acdata, annf
data. annk
:Ed:t:.:::l “rngert in Filker iEdit Filker ~Remove ——
acdata. annl i
acdata.chat MD ﬂﬂ & | =] | | Clear all |
acdata. cour Ef FiErds L
acdata. cych > !

~Cluit

¥

_Help

»

bld and
putton

ending |

cending |

Field |

e Field |
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- Use the Edit Filter box to amend your Filter statement - highlight the part of the
statement you want to amend and then click on Cut, Copy or Paste - you may also type

directly in the Filter box.

NOTE: ACAS character fields (e.g. OPERATOR) are all Upper Case - the Filter

Statement is case sensitive!

Output Format

- When you have completed the Query, select your Output Format - Browse to the
Screen, Spreadsheet or DBF export and click on the Run Query traffic light. An
example of Browse screen output is shown below. To print the Browse Report, click on

File and then Print.

[F1ACAS Main Menu

File Preferences Update Mews Browse Window Help

[FlAcAS apT i =] S
Dperator Type Cnt Avg age Sum_annfhs Sum_annldg =
m 145 4 E40 E54E 743 =
AIR FOYLE 146 B 5.55 8673 9856
AR JET 146 3 407 408 4557
AR UK 146 12 622 25937 23202
ATLANTIE ARIWATS 146 i 837 2023 4
BAE 146 4 10.75: 670 6508
BRITISH WORLD AIRLINES 145 i £ 1603 1214, _
BUSINESS AIR 146 1 11.23 1544 1237
CITY JET 146 4 1741 0 0
CROSSAIR 146 17 1.40 19408 19854 =
DEBONAIR 146 5 1751 0 0 w’
DELTA AIR TR&NSPORT 146 16 343 21392 17132
ELROWINGS 146 4 675 BEEE E1101 . See SQL
FLIGHTLINE 146 1 10.73 0 0 7
ISEXYI=INT=T=arN | =TH ] A= 14E A I L] o=l LR s
L -
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I =0 [ Ho duphcates in repoit I

Available Fields Description

|Landings [last bwelve months)

Available Fields —

acdata.acreg
acdata.age

acdata. annfhscum
acdata. annfhscur
acdata.annidgscum

acdata.annidgscun
acdata.changs
acdata.country
acdata. cyclecunn

<« Clear all

Quit _Help

Selected Fields

lacdata.operator [group=1]
lacdata. type:
ICOUNT [acdata.type)

W Glacdata age)
IS Uk [acdata. annfhecur]
SLIM[acdata.annidgscur]

Select a field and
click on a button
below(if required):

Group Field I




ACAS 89

Saving a Query

- to save your query for future use and amendment, click on Save in the Query Options
box and then change the name ‘Untitled.QDT’ to a meaningful name with the QDT
extension.

—Select Tables  EEkiRatd EHE

Save jr: I'a My Q0T Files j |=j€|
WwWHERS
AARAG.ODT
aprilg. 0T
cfE620.00T
Add Cle
~Awvailable Fields
Operator Worle
—fvailable Fieldz Save Clueny Save 5 field and
W g — ha button
acadata. acreg Cave az type: IDDT j Carmes]

acdata. age
acdata. annfhsc Help Azcending

acdata. annfhac

acdata. annldgz Code Page... cel Sarting |

il

acdata, annldgs

acdata.change ulate Field
acdata. country -
acdata. cyclecut ] | || [Scaata reqon [aroun=aDescending] —~7 froup Field |
- and then enter a description of the Query on the next screen
anT |
—Select Tables ~Queny Options Return —— it
Open | Save @| &
wWHERS 5
~Run Cluerny ~Output Farmat ———— SeeSOL - ~Help
| s

Add B DT File

~fwailable Figlds o =3ve aFile:

Dperator Word — Mameof File —— ) Location
Avaiable Fields | T TiED || | [CrACASACASRITESGDTSMY G0T FIl | — Cancel — |and
Ayl

acdata.acreq x
aedata age ~Description -
acdata. annfhizcu - _ ding
acdata arnfhecy | ENtEr & description and click an SAVE  Delste —
acdata. annldgzc | 7 A ting
acdata. annldgzc % F
acdata change = ield |
acdata, country -
acdata.cyclecum™ ¥] | | I | acdata.reqion [qroup=41Descending] =] orgronpTield |
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Opening a Saved Query

- Use the Open button to open a previously saved Query. This will open the query
itself, as opposed to the data associated with the query; just click on the traffic light
after opening the Query and the latest available data will be presented.

Importing a QDT File

- On the Open a File screen, click on "Import QDT File" to import a QDT file sent to
you by AvSoft Technical Support or from a colleague on the ACAS Network and then
enter your own description of the Query.

gor

—Select Tables ~Huem Optionz Return —— Euit

& A

QDT File [ Help

Oper a file; —Open — @

Add | Mameof File ———— —Location \/

—pvailable Fieh || | [ —— T:B

[ perator '

—fvwailable Fiel  FDescription

Open Save |

DwMERS S

Chooze a file to open from the popup T:!St:jnnd
acdata. acrer
acdata.age h
acdata, annfk cending |
acdata.annft Impart QDT File |
acdata. annld e Sarting |
acdata. annldgscur < Clear | acdata.servdd
acdata.change acdata opcumc Calculate Fiegld |
acdata. country << Clear 4l | andata.ophl 2m -
acdata.cyclecum ;I acdata.reqion [group=41[Dezcending] ﬂ Unaroup Field |

Sample QDTs

Several examples of QDTs are supplied in the Sample QDT Files sub-directory - to open
the Sample QDTs, click on Import QDT File and change directory to Sample QDT Files;
select one of the QDT files and click on Open. When you have run the QDT, click on
Save and then enter your own name for the file. The file will then be available in the
Stored Queries list.

Using More than One Data File
- Adding more than one Data Table - to add another table, click on Add in the Select

Tables box and the Open Screen will appear - select another file to add to
ACDATA.DBF (e.g. ADDRESS.DBF) and click on Open.

Joining Fields
The screen will then change (see over) to allow you to select a common field in both
tables to allow QDT to join the files - operator is usually a good choice.

In the example below where ADDRESS.DBF has been selected as the Secondary file to
add to the Primary file ACDATA.DBF, click on the Field down arrow and cursor down
the list of fields to address.operator; then select address.operator by clicking on it or
pressing Enter and address.date will change to address.operator. Repeat the process for
the ACDATA Field.

30/08/00



ACAS 91
QDT
~Select Tables | l—lluery Optians Aetun —— - rQui
Joining Fields @| &
— Jain by field [Rave
Secondary i =
- / See SOL Help
I addresz.operator LI @

Clear f @il

~twalable Fieldz Description

[Landings [last bwelve month

——Join Condition

ILink matching records from primary table

=l

Filter

-

Cancel —
—Awvailable Figlds ——— — ToDEF -
Frirmary
DBF x

acdata acreq -
acdata. age | IAEDATA j
acdata. annfhscum Help
acdata. annfthscur __ | Field
kL Sa E
acdata,. annldgscur | |
acdata.change
acdata. country
acdata. cyclecum ;l I

|-

Select a field and
click on a buttan
bl

Sort Azcending |

Sort Dezcending |

Calculate Fiegld |

|Ingroup Field |

Join Condition

The Join Condition controls which records are shown from each file. In the majority of
cases, the default Condition: "Link matching records from primary table" will be the

correct choice.

To see the choices available with the Example Query below, click on the down arrow
next to "Link matching records from primary table" and the screen will look like this:

anT

—Select Tables

Clear f @il

~hwvallable Fields Dezcription

[Landings [last twelve month

—Aailable Fields

acdata. acreg -
acdata. age

acdata. annfhecum
acdata. annfhecur
acdata. annldgzcun

acdata. annldgscur
acdata.change
acdata. country

| |—I:! ueny Optiong

Joining Fields

— Join by field

Field

Secondary

I addresz.operator

=l

~Save

|

——Jain Conditian

Link matching records from primary table x

Matches Only

Keep All

Link matchinﬁ records from secunﬂary table

|ACDATA

Field

I acdata_operator

Return — it
SeeS0L - ~Help

-Filter

-

acdata. cyclecum ;I

|-

Select a field and
click on a button
belo;

Sort Azcending |

Sort Descending |

Calculate Field |

IIrgroup Field |
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Example Query:

Primary Table: ACDATA.DBF
Secondary Table: ADDRESS.DBF
Aircraft Type: 777

Purpose of Query: to show all 777 operators together with a count of aircraft per
operator and the name, title, telephone and email address of the Chief Operating
Officer of each operator.

Link matching records from primary table

In the Example Query, this join condition will show all 777 operators from ACDATA.dbf
and matching records from ADDRESS.DBF. Thus, if there wasn't a Head Office
Address record in ADDRESS.DBF to match an operator in ACDATA.DBF, the Operator
and Count of Aircraft would still appear, but with no data from ADDRESS.DBF

Link matching records from secondary table

This join condition will produce the reverse of the above showing all records for the
secondary file.

Matches Only

In the case of this Join Condition, if there were 30 777 operators in ACDATA.DBF but
only 27 matching operator address records in ADDRESS.DBF, the result would only
show the matching 27 records; such a result can be misleading, of course - possibly
leading you to believe that there are only 27 777 operators.

Keep All
In this case, let's say that ACDATA.DBF contains 1500 records and ADDRESS.DBF

contains 1000 records, of which 800 have matching records in ACDATA.DBF. If you
select the "Keep All" Join Condition, you will see all records from each file.
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ACAS

* Optional Modules

Product Tracker

Aircraft Values

o

Aircraft Availability

Time-Series

To order any ACAS Optional Module

please contact: Tim Fuller
Sales and Marketing Director

Tel: (44) 1788 540898 or 1-800 926 3174 (US Only)

Fax: (44) 1788 540933
Email: TFULLER@AVSOFT.CO.UK
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™ ACAS - Product Tracker V2.0

The easy way to track components and services

Product Tracker is an optional program module for the ACAS aviation market
information system from AvSoft.

Product Tracker allows you to define an unlimited number of products with a product
description, part number, quantity per aircraft, values (including Fault Found and No
Fault Found), intervals and events and then ‘tag’ them to individual aircraft or groups
of aircraft.

Benefits:

v Forecast Component Removals/Parts Requirements by Product/ATA Chapter
v Mailshot Aircraft Operators by Product

v Track Component Populations

v Feed Movements to your Sales/Product Support team

v Track Market Share

v Track/forecast power-by-the-hour/cycle income streams
Features:

Allocate unlimited products per aircraft

Tags remain with the aircraft even if the aircraft changes operator or owner
Report on the aircraft by tag (product) type in addition to the usual ACAS multipicks
Tags can represent any item chosen - not necessarily a product (eg configuration)
Data is confidential to the user and is password protected

Easy to maintain with new deliveries and transactions button

Wide Area Networking (WAN)

3 Forecasting Models - Hard Time, Soft Time, Probability

No Fault Found breakout

Group Products into Kits

Set up Standard Fit Lists

Individual Unit Serial Numbers

Edit Future Delivery Schedules

Link to Contact Manager for Mailshots

L 2R R R N 2R JER JEE JEE 2R JEE JEE JER JER 2

Schematic:

Tracker

USER | AvSoft
Input Input

T i

USER [+ ~_| ACAS | |  AvSoft
Data s Program ~ Data

V.

Tracker Reports Reports ‘

30/08/00




ACAS 95
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Installation Instructions

Note:- You can only run Product Tracker V2.0 as client server on a Windows 95/98 or
NT machine.

Stand Alone Installation

1.
2.

Orl W

At the machine insert the Product Tracker V2.0 CD.

If the CD does not automatically run go to the start menu and Run

x:\setup where x is the drive letter of your CD.

Select the Stand Alone option and click on the OK button.

Read the Welcome Screen and then click the Next button.

Select where you wish to install Product Tracker V2.0 by clicking on the browse
button.

When the destination folder is correct click on the Next button.

Select where ACAS is installed by clicking on the Browse button.

When the destination folder is correct click on the Next button.

Select the program manager group where you want the start icons to go. (Default
is AvSoft)

Click on the Next button.

When you are ready to install Product Tracker V2.0 click on the Next Button.
Click on the Finish button when all the files have been installed.

Server Installation

—

Orl W

= ©mo

0.

At the server machine insert the Product Tracker V2.0 CD.

If the CD does not automatically run go to the start menu and Run x:\setup
where x is the drive letter of your CD.

Select the Server option and click on the OK button.

Read the Welcome Screen and then click the Next button.

Select where you wish to install Product Tracker V2.0 by clicking on the browse
button.

When the destination folder is correct click on the Next button.

Select where ACAS is installed by clicking on the Browse button.

When the destination folder is correct click on the Next button.

When you are ready to install Product Tracker V2.0 click on the Next Button.
Click on the Finish button when all the files have been installed.

Client Installation

o=

o

o°

At the machine you want to use Product Tracker V2.0 as a Client.

Open Windows explorer.

Navigate to the directory on the server machine where Product Tracker V2.0 was
installed.

Double click on a program called Client.exe.

Read the Welcome Screen and then click the Next button.

Select where you wish to install Product Tracker V2.0 by clicking on the browse
button.

When the destination folder is correct click on the Next button.

Select where ACAS is installed by clicking on the Browse button.

When the destination folder is correct click on the Next button.

30/08/00



ACAS 97

Client Installation (continued)

10.

11.
12.
13.

Select the program manager group where you want the start icons to go. (Default
is AvSoft)

Click on the Next button.

When you are ready to install Product Tracker V2.0 click on the Next Button.
Click on the Finish button when all the files have been installed.

Note: If your network does not support TCP/IP go to the directory where Product
Tracker V2.0 was installed and run Racmgr32.exe. Select avserver.server from the list
of Com Classes. On the Server connection tab select the right network protocol from
the available list box.

Click on the Apply button and close the application.
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Starting Product Tracker: Log on screen

To Log onto Product Tracker V2.0:-

1. Double-click on the Product Tracker Desktop Icon:
2. Enter your name. (case sensitive ) - default is Administrator

3. Enter your password.(case sensitive ) - default is: Tracker

4. Enter your department name.(case sensitive ) - default is Main
5. Click on the Log on button.

PRODUCT TRACKER o

MHame

I Adrminiztrato

Password

Department
IMain

Log an Help Exit
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The Main Product Tracker screen will then appear:-

roduct Tracker
File Edit “Window Help

w Product Tracker - Reports

& | e

2

Help

Defing Products Open |Preview Graph | Print | Export
Multi-Fick Options

il

Define Kits

55

- Fleet Reports - Operators
Product by Aircraft Report r
Power by Hour Report [Last 12 Months) rpe

Select Options

I™ Mew Deliveries Since Last Months Update

™ Latest Month's Changes Only
I™ Summary Feport

] Group / Order IDperatol d

_ Define FitLists || |l individual Aircraft Detail Report AJC Maker

Fleet 1 - aircraft feet by operator

Fleet 1 - with legal owner Engine Maker -~
Tag AIC Fleet 1 - with tech contact & phone =

Fleet 1 - with seat configuration Engines

2T Use Delivery Profile

| Default
& 24 it £ fyeers

I

I
I
Power by Cycle Report [Last 12 Months] AJC Model j
5
4
I

Fleet 2 - aircraft Aeet with engine World Region =

™ Uz Utilisation Profile

| Default

I

Qrder Profiles Fleet 3 - az 2+ dlvry date, 12mth usage =

Fleet 4 - az 2+ full uzage by a/c Sub Region j
Fleet 5 - as 4 by operator Countries j

Litilisation Profiles Current Fleet Status Report ——
Last 12 Months Deliveries with Products ARl j
=] - Forecasting - Wj

Reports Component Removal Forecast ——
Revenue / Cost by Period Report Propeller j
% 2 Year Removals Forecast Propeller Mkr j

FFg Only report

NFFs Only report ISeliaI No j
7 'waranties Only report IWJ

Help Power by Hour Forecast
— Power by Cycle Forecast IPmduct: j

- Product Reports -

System Admin

Ahout

Exit
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System Administration/Security (Optional)
From the Main menu select "System Admin"

F# Product Tracker - Adminizstration o =] |

MHarme

Hel
Iﬁdministratnr j ? P’

Fassword
I 4 | Add A New User

Department

Irlnain j

=% | Update User

# | Delete User

lzer Rights |

v Administrator v Edit Order Profiles

W AddiDefine Products W Edit Litilisation Profiles

¥ Tag A [V Export Data

W Use Reports M View Graphs Bl | Close
W “iew Yalue Data

Administration allows you to edit user rights, add new users, delete old users and back
up the ACAS Product Tracker data.

To add a new user

1. Click on the B button.

In the Add New User screen:-
2. Type in the users name.

3. Type in the users password.
4, Type in or Select the department
5. Click on the OK button
6. Check the relevant boxes.
7. Click on the Update User button.
To delete a user
1. Type in the users name or select it from the list
2. Type in the users department or select it from the list.
3. Click on the Delete button.
To change a users rights
1. Type in the users name or select it from the list
2. Type in the users department or select it from the list.
3. Check/un-check the relevant boxes.
4, Click on the Update User button.
To change the users password or department
1. Type in the users name or select it from the list
2 Type in the users department or select it from the list.
3. Type in the new password or department.
4 Click on the Update User button.
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Define Products

From the Main Menu Screen click on Define Products.

The Define Products Screen allows you to set up default product information that will
be used in tagging products to aircraft.

ff# Product Tracker - Product Editor - 2 of 6 Products

e =R a | # [<1=1 ¢
Cloge | Edit | Save |Cancel| Mew | Del |Renum| Find |Preview |= =| | Help
Part Mumber |.-’-'-.'| 13t Date in Service
Descriptinn'Landinq Gear [main] I /o
ATA Ehapterl 32 - Landing Gear ;I Cuantity Per
ATA Section| 3210 - Main Gear ~| | Engine 0—=]
Product Senal Mumbers &= | = illigine 23‘

Mot Applied Fower By
The Hour B ate
I EI.DEIE:
LI The Cycle Hate
Relistiity £ | #| =|| Method Applied & Hard Time ™ Soft Time ™ Probailty | 0.0
Hours Cycles b onths % “Warranty Period
F 1
wm || Interval | From || Interval | From | Interval | Prob |MFF'z| UR& Huurslm
o | o | o [ woo| o | &4 |o00|000|o000 |
E_I,Iu:leal DE:
LI Mnnthﬁlm
Removals | MFF's | FE's
W Select by Walue [~ By Percent = Ve
Revenue Cost kargin
b anhours Fiatedt anhour R ateM anhaur R atet anhour
| 1EIEIEI.EIEI::|>< EEI.EID::I = 2000= = 40.00=
Labour E0000.00= | 70.53 =] 20000.00 =] |61.54 =] 40000.00=]
M aterials 25000.00=4 | 29.41 =] 12500.00= |38 46 =] 12500.00=]
Total EEEIEIEI.EIDE: SEEDD.DDE: EEEDD.DDE:
Note

If you change product information after it has been tagged to an aircraft then the
product information for those tags do not change.
If you have more than one product of the same part number with different removal
times tagged to an aircraft then we suggest that you create a serial number for each
item and tag them separately. This allows you to track individual items.

The following pages present the functionality of each section of the screen
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Define Products - Product Serial Numbers

Product S erial Mumbers | 4] =

Mot Applied

To add a new serial number for a product
Click on the Edit button

Click on the [l sign

Type in the new serial number.

Type in the First Date In Service.

Click on the Add button.

The new serial number will appear in the product serial numbers list.

Product Tracker - Add Product Sernial M=l B3

Add Mew Serial to Product

| 123456729
First Date in Service

| 4

Add Cancel |

To delete a serial number
Highlight the serial number that you wish to delete.

Click on the :I sign
Notes:-
You can add as many serial numbers for each product as you like. This allows you to

track individual products.

"Not Applied" is the default serial number for all parts. When you tag a product to an
aircraft, the default values are copied to the tag of that product on that aircraft.
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Define Products - Reliability

There are 3 methods for forecasting removals.
1. Hard Time - for components with a hard life e.g. Landing Gear

2. Soft Time - for components maintained on-condition with random removal
patterns

3. Probability - for components maintained on-condition with experience of removal

patterns
Hard Time
i Product Tracker - Product Editor - 2 of 6 Products O] =]
]k = ) + e N = ?
02 =3 it Save |Cancel| [Hew Ll FEeEhum| - Fiid | Preview |z = Help
Fart Mumber |.-’-'-.'| 13t Date in Service
Descriptiun'Landinu Gear [main] I /
ATA, Chapterl 32 - Landing Gear j Guantiby Per
ATA, Seu:tiu:unl 3210 - Main Gear j Engine DE:
Product Senal Humbersz ok | = Aithrame 23:
ot Annlisd Powwer By
Mot Applied i Edit Removal M= B ! i
Reliability Period 0.00
Hours Cycles Maonths _I The Cucle Rate
Rty | start From /I~ | == | 0= B 000
ourE : :
E v Hard Tirme | St Tikme | Pttt iy :‘ Wananty Period .
Hu:uursl UE
m Hours Cycles honths LRA pa .Z, Eycleslﬁ
Interval | 0| Foon=| sad| 000H% =
Mu:unthsl UE:
Mo FaultFound [ 0.00=]% =l
R pdate Help Close
|7 Select tl_',' T OF T SICET
Revenue Cozt b argin
b anhours R atetd anhaour R ate/td anhour Fatet anhour
[ 1o0000=] BIO0=] 2000 40.00—=]
Labow|  GO00D000—][7055=][ 20000.00=][6154=][  40o00.00=] ||
b aterials EEDDD.DDﬁ 294 ﬁ 125EIEI.EIEIﬁ 38.4Eﬁ 'IEEDEI.EIEIﬁ |
Total BEDDD.DDE BEEDD.DDE: EEEDD.DDE:

Extrapolation of the use of each aircraft against a fixed interval - the screen example
shows the process of Adding the Hard Time Life for a Main Landing Gear of 7000 cycles
or 84 months with a 5% URA (Unscheduled Removal Rate) and a 10% No Fault Found

rate.
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@ Define Products - Reliability (continued)

Soft Time

E?2 Product Tracker

- Product Editor - 3 of 6 Products

i || o] | % S S
0 =3 =0 = Save | Cancel [ e (e | e s | Presview | = Help
Fart Mumber |."1'-.2 13t Date in Service

Dezcription | Flap &ctuator

|.-".-"

ATA Chapter| 27 - Flight Controls =l | Quantity Per
ATA Sectiunl 2700 - General - Flight Controls j Engine ':'3:
Product Senal Humberz ok | = Airlfratne 43:
Wt Anlied Powwer By
Sl i Edit Removal iTe) £ | ol (R
Reliahility Period 0.00=
Hours Cyeles mMonths _I The Cycle Rate
Helial:uilit_l,l start From [ —] | = || 0= B 0.00=2
ours ) i
E |l HErdiie Soft Time | Rratiabillty j WETETIEIR
Hors Iﬂ
m Hours Cycles Months .Z, Cycles W
MTEUR | 0| 10000=] 72— 2
Mu:unthsl 3
Mo FauItFnundl D.IZIIZIE: %, =l
R pdate Help Close
|7 Select tl_',' T OF T SICET
Revenue Cozt b argin
bk anhours F ate /4 anbiour F ate/td anhour Fatedr anhour
| EEIIII.EIEI::I by EEI.EIEI::I 2 2EI.EIEI::| 2 JD.DD::I
Labour 3DEIEIIZI.EIEI::| 8571 :I 1EIEIIIIIZI.EIIII::| E!EI.EIEI::I EDDDD.DD::I
b aterials EDEID.DEI::I 14.29::’ 25IIIIZI.EIIII::| 2EI.EIEI::| 25IJEI.EIIZI::|
Tatal 35000.00 3: 12500.00 3: 22500.00 3: !

Soft Time simply takes a pool of utilization and divides it by the Mean Time Between
Unscheduled Removals (MTBUR)
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@ Define Products - Reliability (continued)

Probability

Add Removals =] E3
Reliability Period
Hours Cycles mMonths

Start From | 0| 0| 0

HardTme | SoftTime | Probability |

Femuoval | IZI.EIEIE: % pa
] FauItFnundl 1IZI.EIEIE: %

Add Close

With probability the user defines the probability of removal per year.

Relistiity _E [#] =| Method Applied ¢ Hard Time € Soft Time & Prababiity
Hours Cycles tanths kA
From || Intereal | From | Interval | From | Interval | Prob |MFF's| U
1] 1] 0 1] 1] 0O (10.00(70.00( 0.00 =]
1] 1] 0 1] 36 0 .00 (1000 0.00
1] 1] 0 1] 120 0 3.00 (1000 0.00
1] 1] 0 1] 240 0 7.00 (1000 0.00 F

The Probability method allows you to enter different probabilities of removal for
different periods during the component's life.
This allows the forecast to more accurately reflect real-life infant mortality, improved
reliability with increasing maturity and then greater unreliability as the component
becomes geriatric and produces what is commonly known as a "bathtub curve" forecast
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Define Products - Value Data
For each product you can specify value data by percent or by value.

To specify values by percent :-

Check the "By Percent" box

Type in a Total value for cost and revenue

Then use the % to adjust the amounts for Labour and Materials
To specify values by value :-

Check the "Select By Value" box

Type in the amounts in the relevant fields.

Removals
Values relating to the removal of the product.

NFF's
Values relating to a No Fault Found.

FF's

Values relating to Faults Found.

Removals | MFF's | FE's
¥ Select by Yalue [ By Percent
Revenue Cost kd argin
P arhours R ate/M anhour R ate/M anhour R ate/M anhour

[ sooon=]x OO0 2000 40.00—=]
Labow|  30000.00—][e5.71=][ 10000.00=][s0.00=][ 20000.00=]
Materisls|  5000.00—][1425=][ 2s0000=][2000=][  2500.00=]

Tu:utall 35000.00 5: 12500.00 5: 22500.00 E:

Note

The 3 values work independently of each other so you can use any combination you
require.

The margin columns are automatically calculated.
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Define Products - Other Screen Functions
First Date in Service

This is the date that you want the reports to start farecasting from for this product.

Mote.
If this field is left blank the repo

Quantity per Airframe and/or Engine

Edit the number of products per
airframe andfor per engine.

Power by the Hour or Cycle Rate
Enter a Value in this box

Warranty Period

Enter relevant values

Screen Controls - Find

Product Tracker - Find
I Part Humber j
I Part Hame F
707 Load Controller 2l
707/727 BCU A
FOFA727 GCU
071727 Generator
TO074727 Generator [976J119]
07727 Generator DJ
70777271737 Generator |

5o directly to a product by selecting it from a list of Part Mumbers or Part Names.

k!

Screen Controls - Renum

Renumber a product.

To renurmber a product click on the Renum huttan, type in the new number in the Part Number field

and click save. This will renumber the product in all of the ACAS Product Tracker files.
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Define Products - Other Screen Functions

Record Navigation

(50 to the prior record
<

S0 to the next recard
) e

o to the last record
M =

o to the first record
4
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Define Kits
From the Main Menu Screen click on Define Kits.

Kits allow you to group products together and tag them to aircraft as though they were
one product.

¥ Product Tracker - Kitz - 1 of 1 =] E3
] + x + * a, dh = 0= ?
Close Mew Kit | Delete Kit | Add Part | Delete Part Find Presiew |= =| Help
Fart Mumber I { kit Description Find a Kit
[aKIT | TESTRIT
Part Mumber Description Cify —
Al Flap Actuator 1

Note.
Clicking on the column header will order the parts list in that order.

Creating a new Kit
1. Click on the New Kit button.

Product Tracker - Add Hew Kit =] E3
Fart Mumher
INEW FART HUMBER

Description
I Mew Part Descriptior]

0]54 | Cancel |

Fill in a new part number for the kit.

Fill in a new description for the Kkit.

Click on the OK button.

When the Define Products screen is displayed, fill in the details, Click the
save button and then click the Close button.

SERSRN

You then need to add some parts to the kit.
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@ Define Kits (continued)

Adding new parts to the Kit
1 Click on the Add Part button.

E¥ Product Tracker - Kitting Lists Mi=] E3
Rl —a ?
Close | Sawe |ClearAll Help

Incremental Search an Part Mumber

Fart Murmber FPart Mame Cty |~
Test Kit

0
Al Landing Gear {main) 1]
A2 Flap Actuator 1
A3 Flight Contral Computer 1]
Ad Radio 0
A5 AFPL 0

L | :

2. Fill in the Qty's for each part in the kit.
3. Click on the Save button.
4. The parts where the qty is greater than 0 will be added to the kit.

Note
Any changes that you make are automatically saved.

By clicking on the column headers you can order the list in that order and incremental
search on that column..

Find a Kit

Click on Find

Product Tracker - Kits - G of & =] E3
] + x + * a, dh = 0= ?
Close Mew Kit | Delete Kit | Add Part | Delete Part Find Presiew |= =| Help

Part Mumber / { Kit) Desqy Finds a Kit
| ZvuiiaBTES Em Find kit [ X]
IF‘alt Humber F
Part Mumber Descri 599992 ﬂ Cify —
1234456 WWASTE CAP1 1
FRED
HEW PART HUMBER
TEST A KIT
ZYXWVIg765 = -
7] 5
Add parts to a Kit Select the part you want from the list.
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Define Fit Lists

From the Main Menu Screen click on Define Fit Lists

E¥ Product Tracker - Standard Fit List - 1 of 1

] + b + X Q A | = | - 7
Close Mewe Fit | Delete Fit | Add Part | Delete Part| Find |FPreview| |= =| Help
Operatar | model | Engineg |
IMH CHIMA, I??‘?‘-EDD IF’WdD?ai
Fart Mumber Fart Mame Mo, fAC Mo FEng =
a1 Landing Gear [main] 2 ]
1| | 3

Click on New Fit to Add a New Standard Fit

Product Tracker - Standard Fit List - 11 of 18 M=
o n > N > a, a =] - 2
Close Mew Fit | Delete Fit | Add Part | Delete Part| Find |Prewiew| |= = Help
i¥ Product Tracker - Add New Standard Fit =] E3 I
Operator
BHlTlSH AIRWAYS) j
Model
[7a7 = -
Engine

- o

Save | Help | Cancel |

Select the Operator, Model and Engine to specify which aircraft the Standard Fit relates to and click the Save button
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@ Define Fit Lists (continued)

Adding a part to the Standard Fit
1. Click on the Add Part button in the Define Standard fits screen.

E# Product Tracker - Add Standard Fit Part Mi=] E3

Select the part and click the Save button

| =~

[ty per Airframe [ty per Engine
| o U
Help Cancel
2. Select the part you want to add from the drop down list.
3 Change the quantity values as necessary.

4. Click on the Save button.

Notes

If you change Qty per Airframe or Qty per Engine then any aircraft that you tag with
this standard fit will reflect those quantities instead of the default quantities set up in
the Define Products screen..

Any changes that you make are automatically saved.

Clicking on the column headers will sort the parts list in that order.
Clicking on the buttons 'Operator', 'Model', 'Engine' will order the fit lists in that order.
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Tag Products to Aircraft

Create a selection and click on the Tag Aircraft button.

Select Aircraft
Rl = ’* s
Cipen Help

Cloze | Save
b ulti-Fick Options Select Dptions

™ Mew Deliveries Orl
I Operators j I L.:tzst ;:;%?:Ehnaiges Ol
IA""E Type j [ Urtagged Aircraft Orly
IA.;[: Model j ISelect Sort Order <
Operator -
IAJE o j Current Mulki-Fick 5 elections
Im j ASC Type=777 =
Engines -
I'w'urld Region j
I Sub Reqgion j
I Countries j
|aPU M
| APU Mks - |
I Propeller j
I Propeller Mkr j
I Serial Ho j
| Tail No H
I Products j

You can save your selections for future use by Clicking on Save and then entering a
relevant name.
To open the saved selection, click on Open.
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@ Tag Products to Aircraft (continued)

Browse Aircraft Tags

ER Aircraft Tagger - 3 of 278 Selected Aircraft- Al =] e
[ IR A - N s e BN =l -1 2
Close Edit Save | Cancel | Tags | AMC Motes | AC History|  Find | Preview |= =| Help
Operator [41R CHINA Dwner [A1R CHIMA Country|CHINA
Serial |291 53 Req. |B-2|359 Tupe |??? odel |?'?'?-2IJD Lirie N, I 16 HegionIEHINA
Engine [Pwd077 Engines per Aireraft] 2 APU [GTCP331-5008 Prop | Seats | 300
Age | 1.60 Fhrsl 3411 C_I,Jc:lesl 1603 | Role IF'assengel Status |.t’-‘n.ctive - Delivered New
Tagged Products Product Serial Mumbers 'I-I —I
Product Number | | Product Mame | Mot Applied
A1 |Landing Gear [main];l
Fieliability E| | -|| Method &pplied & Hard Time ¢ Soft Time © Probahility
Hours [ Cycles | Months | 4
From | Interval | From Irterwval From Irterval [Probakility MFF's URA, pa =
] ] a TO00 o Gid 0.00( 0.00 .00
FProduct | Removalzs | MFF's | FF's | Wuizrranty
Last Event Date I L FitDateI I
Last Event Hours I DE: [ty per Aifframe I 23:
Lazt Event l:_l,.lclesl UE: Oty per Engine I UE:
LI Paner by Hour 0.00 =
Delete Tag | Delete Al Tags| Tag A/C With Fit Power by Cycle 0.00=
Delete All Tags from Fleet] Tag Fleet With Fits

To tag aircraft click on the Tags Button and then check the required Parts
Note. Clicking on the column header will order the parts list in that order.
Any information you edit for individual tags are only relevant to the selected part and

aircraft.

Rl Lo e ¢
Close |Tag AMC | Overatite All | Append To All | BEemowe| Clear All| Help
Available Products
Search on Part Humber I INCREMERTAL SEARCH
Ta|F'art Murmbet |F"art Mame I;Il
T A KIT A Test Kit
I~ A1 Landing Gear {main)
™ Az Flap Actuator
I A3 Flight Control Computer
I 44 Radio
I 45 APL
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@ Tag Products to Aircraft (continued)

Then click on Overwrite All if you want to overwrite any existing tags with the new
parts selection

e X | =9
Close [Tag AC| Owenntite All | Append To All | BEermove| Clear Al Help

Cwerwrite All. Tag all aircraft with the
selected tags.

-]

I~ AKIT1 Test Kit

I A1 Landing Gear {(main)
I~ a2 Flap Actuator

I~ A3 Flight Control Computer
™ 44 Radin

I A5 APLI

|

or, click on Append to All if you want to add the selected parts to existing tags on the
aircraft

by Ll
Close [Tag AC| Owenatite All | Append Ta All | BEemowe| Clear All

Awallable Pral  Anpend to All.
Searchon Py Appends the selected tags to all aircraft

I AKIT1 Test Kit

I~ A1 Landing Gear {(main)
I~ A2 Flap Actuator

I A3 Flight Control Computer
™ 44 Radin

™ ~5 APL
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@ Tag Products to Aircraft (continued)

Other Screen Controls
A/C Notes - click on A/C Notes to add notes to a selected aircraft

ER Aircraft Tagger - 8 of 278 Selected Aircraft- Al = =] B2
Bl= "y == Sl 9, i = = ?
Close Edit Save | Cancel | Tags | AMC Motes |AJC History| Find | Preview |= =| Help

DOperatar [41R ELUROPE TALY Owner [ILFC Countiy[ITALY
Seial |285?E Reg. |EI-EHT Type |??? todel |???-2EIEIEF| Line Mo, I 24 HegionIW.EUHDPE
Engine |F'W4USU Engines per ﬁircraft|_2 APU |GTCP331-6008 Prap | Seats 339
Age | 0ER FhlSI 2697 C_l,lclesl 73 Raole |Passenger Statusz |.~’-‘-.ctive- Leazed
Tagged Froducts e A/C Motes for Model 777-200ER Sernial Ho. 28676 — O} x
Product Mumhber | | Praoduct Mam Bl= 3% V] 7
41 |Landing Gear mair | Close | Preview| Edit Save | Eance! Help
Kot Time " Probability
b4
MFFs| UR&pa |-
0.00 0.00
_I | Wyiarranty
Last Event Hours I UE: Oty per Airframe I 23:
Last Event C_I,Jclesl UE: Gty per Engine I DE:
LI Powser by Hour D.DDE:
Delete Tag | Delste &l Tags| Tag A/C with Fit Paower by Cycle U.DDE:
Delete All Tags from Fleet| T ag Fleet 'ith Fits

A/C History

click on A/C History to see the transaction history of the aircraft

AJC History

[ Operator From To Fh: | Ldgs | =
¥ 03/10/1993:08/10/1939
AlR EUROPE ITALY 03/10/M999:/ / 2B97 573
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Create/Edit Utilisation Profiles
Utilisation profiles are used in forecasting.

Here you can change the hours and cycles for groups of aircraft to model a forecast in a
particular way and save them for future use.

For example you might want to see the impact on removals of increasing the annual
flying hours of a particular fleet.

Equally, you can add Annual Hours and Cycles to aircraft where Avsoft supplied hours
and cycles data is incomplete i.e. Business Jets and Military Transports.

¢ - - » Utiization Prafile & ) ? |
Close Edit Save | Cancel | Mew el [ ey Cel Help
Qperatar hodel Haours Cycles =
1123 AR NG 1411123 3.00 0.00
1123 LLG 111123 0.00 0.00
12098 LLC SABRE 7oA 0.00 0.o0
125TH LLC 125-1A521 0.00 0.00
127 GT CORPORATION LEARJET 44 0.00 0.00
T32AP AVIATION MG FALCOMN 20F 0.00 0.00
18497 CORFP 125-B00%P 0.00 0.o0
15804 LLC LEARJET 31A 0.00 naoof -
L rn

Creating a New Profile

fi¥ Add Hew Utilization Profile

0k & Empty  Copy AvSoft Utilisation Cancel

—

Type in a description for your new profile.
Select Empty or a Copy of AvSoft Utilisation.
3. Click on the OK button

ro

The new profile will appear in the list of available profiles.
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Create/Edit Delivery Profiles

Delivery Profiles allow you to edit existing Avsoft Delivery Profiles where you have
better knowledge of an operator's new aircraft delivery schedule or to add deliveries for
likely future orders for years beyond the scope of the current orderbook

Dehvery Profiles

ke = o &= b Delivery Profile = by ?

Close | Edit Save | Cancel | Rew Liel | Default 3 el | Help

24 Maonths 10 Years

Customer Qperator Model Engine Apra000 w{;

ACES COLOMBIA ACES COLOMBIA A318-132 W2E24E-AS op—
AEGEAMN AVIATION AEGEAMN AIATION 146-FEJ100 s07-1F op
AER LIMNGLIS AER LIMNGLIS A320-214 CFMAE-5B4IF op
AER LIMNGLIS AER LIMNGLIS AZ30-202 CFE-B0E1A4 op
AERC LLOYD FLUG AERC LLOYD FLUG A320-232 W2A2T-AS op
AERC LLOYD FLUG AERC LLOYD FLUG A321-23 W2633-A5 1
I‘.I___.I_..__..._ e P mmm e -

Note.
To include future deliveries in the Forecasting Reports check the Use Delivery Profile
box on the Reports screen and select the delivery profile that you want to use.

If you select Default the reports will use AvSoft's delivery profile.

If you do not check the Use Delivery Profile box no future deliveries are
included in the reports.

Add a New Delivery Profile

Click on the New button

Type in a description for this profile.

Select Empty or Copy of ACAS Delivery file

Click on the OK button.

d fAdd New Delivery Profile

(o] & Empty  © Copy AvSoft Deliveries Cancel
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Reports

There are 3 types of Product Tracker Reports:

- Fleet Reports, showing products by current fleet

- Forecasting Reports, which present forecasts of various product values in the future
- Product Reports, which detail the Part Numbers contained in Kits and Fit Lists

In addition, Contact Manager contains links to Product Tracker so that you can
maintain contacts and mailing lists by Product or Part Number.

R | [ th i & B s

Close | Save FPreview | Graph | Print | Export Help

Reportz kuli-Fick Options Select Options
- Fleet Reports - H I Operators j ™ Mew Deliveries Since Last Maonths Update
Product by Aircraft Report IA‘": Type j ™ Latest Month's Changes Only

S

=
CIpen

Power by Hour Report [Last 12 Months]) ™ Summar Report

Power by Cycle Report [Last 12 Months) Iﬁﬂ: Model j Groun / Order |D " LI
Individual Aircraft Detail Report Imj P RElalO]

Fleet 1 - aircraft fleet by operator [ Use Delivery Prafile

Fleet 1 - with legal owner IEngine Maker j |Default ;I
Fleet 1 - with tech contact & phone IE—J

Fleet 1 - with seat configuration ngines ol et N e

Fleet 2 - aircraft fleet with engine I‘.I.I"u[ld Region j ™ Usze Utilization Prafile

Fleet 3 - as 2+ dlvry date. 12mth usage -

Fleet 4 - az 2+ full usage by afc I Sub Region j I Lz ;I
Fleet 5 - az 4 by operator IEuuntries j Cument Multi-Pick Selections

Current Fleet Status Report -

Laszt 12 Months Delivenes with Products IAPU j

[APU MKs -

Component Remowal Forecast

Revenue / Cost by Period Report IP'“PEHE' j
2 Year Removals Forecast I Propeller Mkr j
FFs Only report -

MFFz Only report ISenaI Ho j
W arranties Only report I— .
Power by Hour Forecast Uil W J
Power by Cycle Forecast IF"mducts j

- Product Reports -
Kitz

Standard Fit Lists

[ [l

Note.

To include future deliveries check the Use Delivery Profile box and select the delivery
profile that you want to use.

If you select Default the reports will use AvSoft's delivery profile.

If you do not check the Use Delivery Profile box no future deliveries are
included in the reports.
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Forecasting Options

If you click on a Report in the Forecasting Section, the screen changes to show the
Forecasting Options.

The Options screen allows you to select a date range by month and year for the
Forecast, and to select Forecast Output by Month, Quarter or Year. Price inflation for
future years within the forecast can be selected, as can Parked Aircraft, Retirement
Policy by Narrowbody and Widebody aircraft types and Warranty Policy. Finally the
year of Noise Stage 2 Bans can be selected.

e g o= & Mk =5 B ?

Close | Sawe | Cpen |Prewview | Graph | Print | Export Help

Reports Multi-Pick. Options Select Optionz
Last 12 Months Deliveries with Products = Il]peraturs J ™ Mew Deliveries Since Last Months Update

- Forecasting - WJ [ Latest Month's Changes Only
Component Removal Forecast ™ Surman Report

Revenue / Cost by Period Report Iﬁ-ﬂ: Model j Groun / Drder |U " LI
2 Year Removalz Forecast Imj P perator

FFz Only report [ Use Delivery Profile

MFFs Only report IEngine Maker j |Default |

]

Warranties Only report IE—j

Power by Hour Forecast DOINES £% 124 W rthis £ e ars

Power by Lycle Forecast [world Region =]~ Lise Utisation Profil

Kits S B Iﬁuh Region j | Default -]
Standard Fit Lists ¥ IEnuntnes J Current Multi-Pick Selections

Farecasting Options I J AJC Type=777 -
Between | 6] 2000 =] And| E=] 2001 =] | [APU Mks -
|f" Feport By 'vear © Monthly € Quartery IPrupeIIer J
W arranty Falicy I 2 3‘ % Inflation R ate I Propeller Mkr
MFF's Chargeable - L J
IV iMaterial: Chargeable! | Include Parked 440 I Serial No j
™ Labour Chargeable Wﬂ
Retirernent Wide Body Marrow Body
Age I an j I an ﬁ I Products j

Haurs | 100000 == | 100000 =
Cycles | 35000 = [100000 =

Moige Stage 2 Ban in 1 3: ears LI

Note.
Before you can run a forecast you need to have created some products with reliability
values and tagged them to aircraft.
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How to Create a Forecast (Example 1)

Simple one to begin with, you work for a company that makes Sheepskin seat covers,
for seats in the Flight Deck.

You supply every aircraft in the British Airways fleet, and also 146’s for Aer Lingus
Commuter.

The seat covers do wear out, and will need replacing/overhauling every 15000 flying
hours or every 5 years, whichever is sooner.

Step 1; Define the new product (i.e. The sheepskin seat cover).
Click on Define Products on the main menu
In the Define Products screen click on the Add a new Part button.

Add a part no. (SSC001) and a description (Sheepskin Seat Cover)
Select ATA Chapter 25 - Equipment/Furnishings
Select ATA Section 2510 - Flight Compartment
The seat covers came out in 1979 so we fill in the 1st Date in Service box as
01/01/1979
The quantity is 2 per airframe (Captain & First Officer)
Set the Warranty Period to 12 months
You also want to add the reliability.
Click on the + sign next to Reliability.

In the Add Removals screen

Leave the Start From hours, cycles, months as O (From when the aircraft was new)
Select the Hard Time model tab and add the intervals 15000 hours & 5 years (60
months)

Click on the Add button.

You can also add the cost of removing/overhauling the part, and the amount you charge
for overhauling/replacing the part, this gives you the profit margin.

Save & Close this screen.

There are 2 ways to tag products to aircraft. Firstly by creating a Standard Fit and
applying the Standard fit to the aircraft or by tagging each product to the aircraft one at
a time.

Define a Standard Fit and add the seat covers

Go into ‘Define Fit Lists’

Click on the Find button

Look at the list to see if one already exists for British Airways where the Model
and Engine say '"*' (the * means any )
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@ How to Create a Forecast - Example 1 (continued)

If a Standard fit already exists
Select it and close the browse window.
The Fit List for British Airways will be displayed in the Standard Fit screen.

If a standard fit does not exist.

Click on the New Fit button.

In the Add New Standard Fit screen.

Choose the operator = ‘British Airways’, for the model & engine select *’.
Click on the Save button to save your fit and close the screen.

Click on the Add Part button.
Select your part from the drop down list. (SSC001)

Check that the Qty per Airframe is correct
Click on the Save button
We have now created a Standard Fit List that say’s all BA aircraft can have
these seat covers.
Click on the close button to close the Standard Fit List screen. ( optional )

Step 2; Tag the product to the aircraft.
We will do this in 2 stages. Firstly using Standard Fits then individually tagging
aircraft.
Click on the Tag A/C button on the left hand main menu bar.
Select British Airways from the Operators Multi Pick

Click on the Tag Selected Aircraft button.

In The Aircraft Tagger screen.

Click on the Tag Fleet With Fits button. This will tag products from any
standard fits for these aircraft.

When finished, click on the Close button.

Click on the Tag A/C button on the left hand main menu bar again.
This time select Operator Aer Lingus Commuter and Type 146.
Click on the Tag Selected Aircraft button.

In The Aircraft Tagger screen.
Click on the Tags button.

In the Tags screen
Type SSC001
You will notice that the list scrolls down incrementally displaying the product
you are looking for roughly in the middle of the list box.
Because we want to append a part to the tags already tagged we Click on the
Clear all button
This clears all the check boxes and saves the program doing extra work.
Click on the box next to part SSC001 to put a tick in it.
Click on the Append To All button.

Now we have tagged the seat cover to the aircraft, we can individualize each product on
each of the aircraft.
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@ How to Create a Forecast - Example 1 (continued)

If we know when the seat covers were last changed we can fill in the Last Event either
or by Date, Hours or Cycles.

The forecast functions will use this date or hours or cycles instead of having to work it
out from when the aircraft was new.

If you know when they were first fitted to the aircraft we can fill in the Fit Date box
otherwise the forecasting functions will take the seat covers as if they were fitted when
the aircraft was new.

If the values data for this product is different from the default set up in Define Products
then we can edit them to reflect values for this product on this aircraft.

On the Warranty Tab we can set the warranty start date for this product on this
aircraft and the warranty period specific to this aircraft.

Step 3, Look at some of the reports for your product.
Click on the reports button on the left hand main menu bar.
In the Reports screen select Component Removal Forecast.
The forecasting options will be displayed.
Select a date range for the report as Between 1-2000 (Jan 2000) and 12-2001
(end of Dec 2001)

Select whether you want a subtotal by Year, Monthly or Quarterly.
Select which subtotal you want within each time period e.g. Operator, type,
engine by selecting it from the Group/Order drop down list box.
Select Operator Aer Lingus Commuter and Type 146.
Click on the Preview button.
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@ How to Create a Forecast (Example 2)

Here, you are a company that produces in-flight-entertainment systems.
For this example we will assume that there is one screen for each passenger seat.

There are four films to choose from, i.e. Four DVD players.

And to make things a little more interesting, two additional audio channels, i.e. two
Radios.

We supply to Airbus for their A319 type.

Our systems are very expensive & exclusive, we only currently supply to Air France
All the systems were installed on the aircraft from new.

The DVD’s are very sensitive. All it takes is one heavy landing to break them but if left
alone they will still need servicing every 3 months but with 25% NFF’s (No Fault
Found). Using the hard time model we will take into account the heavy landings by
adding an unscheduled removal allowance of 16% (DVDO01).

The radios are a lot sturdier & we will use the probability model for these. Under 5000
hours the probability is 12%, between 5,000 & 10, 000 hours 8% , 10,000-50 000 hours
2% and over 50,000 hours this goes up to 12 % (RADO1).

We'll use the soft time model for the Screens, with an MTBUR of 10,000 Cycles
(SCREEN1).

Step 1 Create the products DVDO01, RADO1 and SCREEN1
Define the new products (repeat for each of DVD01, RADO1 and SCREENT1).
Click on Define Products on the main menu

In the Define Products screen click on the Add a new Part button.
Add a part no. (DVDO01) and a description (DVD Player)
Select ATA Chapter 23 - Communications
Select ATA Section 2330 - Passenger Address and Entertainment.
These entered service in 1999 so we fill in the 1st Date in Service box as
01/01/1999
For DVDO1 the airframe quantity is 4
For RADO1 the airframe quantity is 2
For SCREEN1 the quantity is dependent on the number of seats so we put in a
default value of 120 per airframe.

Set the Warranty Period to 12 months
You also want to add the reliability
Click on the + sign next to Reliability

For DVDO1

In the Add Removals screen

Leave the Start From hours, cycles, months as 0 (From when the aircraft was
new)

Select the Hard Time model tab and add the interval 3 months and fill in the
unscheduled removal allowance of 16%

Fill in the NFF's percentage of 25%

Click on the Add button
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@ How to Create a Forecast - Example 2 (continued)
For RADO1

In the Add Removals screen
Leave the Start From hours, cycles, months as 0 (From when the aircraft was
new)
Select the Probability model tab and add the removals as 12%pa
Fill in the NFF's percentage of 25%
Click on the Add button.
Click on the + sign next to Reliability again.

In the Add Removals screen

Fill in the Start hours 5000

Add the removals as 8%pa

Fill in the NFF's percentage of 25%

Click on the Add button.

Click on the + sign next to Reliability again.

In the Add Removals screen
Fill in the Start hours 1000
Add the removals as 2%pa
Fill in the NFF's percentage of 25%
Click on the Add button.
Click on the + sign next to Reliability again.

In the Add Removals screen

Fill in the Start hours 50,000

Add the removals as 12%pa

Fill in the NFF's percentage of 25%
Click on the Add button.

For SCREEN1
Click on the + sign next to Reliability
In the Add Removals screen

Select the Soft Time tab.
Fill in the Start hours 0
Fill in the MTBUR as 10,000 cycles
Fill in the NFF's percentage of 25%
Click on the Add button.

You can also add the cost of removing/overhauling the part, and the amount you charge
for overhauling/replacing the part, this gives you the profit margin.

Once you have created all 3 products we can tag them to aircraft. By far the quickest
way to add tags to an aircraft is to create a Standard Fit list for a particular group of
aircraft and tag them all at the same time.

Define a Standard Fit and add the products

If different models of the A319 have different number of seats then it will be better to
create a Standard Fit for each model. In this way you can change the number per
airframe for each model.
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@ How to Create a Forecast - Example 2 (continued)

Go into ‘Define Fit Lists’
Click on the Find button
Look at the list to see if one already exists for Air France where the Model is
A319* and the Engine says '"*' (the * means any )
The model A319 * is generic and will select all variants of the A319. Just
selecting * can be used as a wild card to include any aircraft model, engine or
operator.

If a Standard fit already exists
Select it and close the browse window.
The Fit List for Air France will be displayed in the Standard Fit screen.

If a standard fit does not exist.
Click on the New Fit button.
In the Add New Standard Fit screen.
Choose the operator = ‘Air France’, for the model select A319* & for the engine
select “*’.

Click on the Save button to save your fit and close the screen.

Click on the Add Part button.

Select your part from the drop down list. (DVDO01)
Check that the Qty per Airframe is correct

Click on the Save button

Click on the Add Part button again.

Select your part from the drop down list. (RADO1)
Check that the Qty per Airframe is correct
Click on the Save button

Click on the Add Part button again.

Select your part from the drop down list. (SCREEN1)
Check that the Qty per Airframe is correct

Click on the Save button

We have now created a Standard Fit List that say’s all Air France A319s can
have these products on them.
Click on the close button to close the Standard Fit List screen. (optional)

Step 2; Tag the products to the aircraft.
Click on the Tag A/C button on the left-hand main menu bar.
Select Air France from the Operators Multi Pick and Type A319 from the A/C
Type multi Pick
Click on the Tag Selected Aircraft button.

In The Aircraft Tagger screen.

Click on the Tag Fleet With Fits button. This will tag products from any
standard fits for these aircraft

All Air France A319s will be tagged with the fit list.
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@ How to Create a Forecast - Example 2 (continued)

If any of the aircraft have a number of seats that does not equal the default, then we
can browse through them using the navigation buttons on the Browse Tag screen and
edit the quantities independently.

Step 3, Look at some of the reports for your product.
Click on the reports button on the left hand main menu bar.
In the Reports screen select Component Removal Forecast.
The forecasting options will be displayed.
Select a date range for the report Between 1-2000 (Jan 2000) and 12-2001 (end of
Dec 2001)

Select whether you want a subtotal by Year, Monthly or Quarterly.
Select which subtotal you want within each time period e.g. Operator, type,
engine by selecting it from the Group/Order drop down list box.
Select Operator Air France and Type A319
Click on the Preview button.
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Importing Product Tracker Version 1.0 Data Files

Run X:\ACAS\PTracker\ptimport.exe and follow the on screen instructions (where X is
the drive on which ACAS is installed)

Product Tracker - Import [_ [O] x|
Old Files =
Mew Filas
ACAS Files
[rpart Cancel |

Click on the '..." button at the end of Old Files

Select the directory where your Product Tracker V1.0 files are.
Click on the '...' button at the end of New Files

Select the directory where your Product Tracker V2.0 files are.
Click on the '...' button at the end of ACAS Files

Select the directory where ACAS is installed.

Click on the Import button.

N oA whoe
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Data Backup

To Backup the Product Tracker data
1. Exit Product Tracker V2.0

2. Make sure that no one else is using Product Tracker V2.0
3. At the server locate the directory where Product Tracker V2.0 was
installed.
4. Within that directory, run a program called ptbackup.exe.
&2 Product Tracker - Backup
Frarm
To
HEckup | Help | Cancel |
5. Click on the '..." button at the end of the From and select the directory
where Product Tracker v2.0 data is stored.
6. Click on the '..." button at the end of the To and select the directory where

you wish to back Product Tracker v2.0 data to.
7. Click on the Backup button.

To Restore Product Tracker data
in Explorer locate the data that you have backed up.
copy all the data files into "x:\ACAS\PTracker\data" directory where 'x' is the
drive letter.

30/08/00



ACAS

130

%

Aircraft Values

The ACAS Aircraft Values Module for Jet Aircraft is updated twice yearly and sourced

from Avmark International.

1. The Module provides access to the current value of a selected operator’s fleet (in detail

for each aircraft or summarised by type and model).

2. In addition the Module presents — in both graphical and tabular form — the future

values of all Jet aircraft.

~ Walue Report Hame

+*
[ perato EE alues b 3 he
Operator Fleet ¥alues Summary
Operator Fleet ¥alues Summary
Aurcraft Model ¥alues Summary

¥+

|§:§;§fﬁ§{§§'a’3§ il%siamu

|Dperaturs H
|A/C Type [~
|A/C Model  |~|
|A/C Maker  [+]
|Engines H

|Engine Maker H
|'1|I|F'urld Region u

~ Stored Selections

=

| Sub Region

=

| Countries

| Seat Category H

Greater or Equal Less Than |AJ‘E Role u
Age | = | =i |Legal Owner H
Value | H | E

-]

| Moize Stage

~ Multi-Pick Options |

AJC Value Reports

E

Preview

Preview the Repaort
Print

Print or File the Feport
E xport

E=part to &nother Format

Return

Return to Previous benu
Quit

Leave ACAS
— Graph Optionz

L=

1[5 1 [ 25|

— Current Selections

Bar Line Mo Graph

— Screen Options
@ Clear Selections

@ Store Selections

D Delete Stored Selection

Aircraft Values is available at additional cost - for further
details please contact Tim Fuller - Sales and Marketing

Director.

Sample reports are shown overleaf.
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1

An example of an Operator Fleet Values by Tail Number report:

An example of an Operator Fleet Values Summary Report

ACAS OPERATOR FLEET VALUES BY TAIL NUMBER REPORT
(Mote: Only Containg Aircraft for which Value Data is Available)
ptor = AMERICA WEST AIRLIMES,
| Value Data (U3
ne | [acType || Model || Reg.Mo. || serialbo. || Age. || 1997 || 20q
M AIRLUMES TaT T37-100 7O EANY 18771 2781 0.30
T37-200 C-GBPW 20958 22,65 2.46
C-GOPW 20959 2249 246
RAEEENL 23782 15.09 383
14180 219545 1727 3.38
P14 580 20194 2793 0.84
14T A 22630 1518 383
RAEIEE 22574 16.34 364
MNTTBANWY 23645 16.13 3.64
FTT A 22646 16.05 364
P18 04N 22647 15497 364
MTET AW 226443 15.93 .64
M1 280 226449 14.80 364
P18 38N 22650 1578 364
RAELENL 22651 15.64 .64
13584 22652 14.41 3.83
MNTEEAYVY 22653 15.45 3.93
M1 T AN 22654 16.28 3.83
P18 EAMY 22654 15.20 383
RAEEEYL 22656 1516 383
Model Sub Total 19 65.77 4

ACAS OPERATOR FLEET YALUES SUMMARY REPORT
{Mote: Orly Cantaing Aircraft Tor which Value Data is Available)

Report On: Cperator = SMERICAWEST AIRLINES,

Value

30/08/00

Operator Name | | Model | | AC Count | |A\.r Age.| | 1997 |

AMERICAWEST AIRLINES 737-100 1 278 0.30
737-200 19 17.09 6577

737-300 40 2.9 71867

757-200 13 1074 307.97

757-200EM 1 8.42 27 30

A320-231 21 713 54753

A320-232 5 2482 1658.18

Operator Sub Total 100 1059 1835.72

Report Grand Total 100 1059 1835.72
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An example of an Aircraft Model Values Summary Report

Report On: &/C Model = 737-300,

ACAS AIRCRAFT MODEL YALUES SUMMARY REFPORT
{Mate: Only Contains Alrcraft Models farwhich Yalue Data is Available)

Manufacturer

| | Model

| | Engine Maker ||Nnise Stage

BOEING

Value US $x1
million

737-300

1093 JOCC JUOF FOcl JUOE  J00d IR0 Jnd,

DT 100D ZO01 BN DS BOOT 200D 2011 b1 EMS

g 01E

B Manufactured in 1997
MWarmfactured in 1996
Marmfactured in 1005

B Marmfactured in 1994

B Manufactured in 1003
Tvlarmfactured in 1992

B Manufactured in 1991

B tarmfactured in 1990

B Manufactured in 1959

B Marmfactured in 1988

B Marmfactured in 1987

B Manufactured in 1926

B Marmfactured in 1985

B Danufactured in 1984

30/08/00

ACAS AIRCRAFT MODEL VvALUES SUMMARY REPORT
(Mote: Cnly Contains Aircrart Models farwhich Walue Data is Available)

Report On: £iC Model = 737-300,

| Manufacturer | | Model | | Engine Maker | |Nuise Stage|

BOEING 737-300
Year of || Value (US $ z 1 million)

et 1997 1998 1993 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2
1954 1650 1580 1511 1442 1373 13058 1237 170 103 1037 871 906 B840 7747
1985 1663 1602 1536 1469 1403 1337 1272 1207 1142 1078 1014 951 887 824 7
1986 1706 1642 1577 1512 1447 1382 1318 1254 11580 NM2Yy 10684 1002 39339 877 8
1987 1763 1692 1635 1570 1506 1441 1377 1313 1243 186 1123 1061 39593 337 8
1988 1838 1774 1710 1645 1580 1515 1450 1385 1320 1256 1182 1129 1066 1003 9
1989 1932 1867 1802 1736 1670 1603 15837 1470 1404 1338 1272 1207 1143 1078 10
1990 2045 1982 1915 1847 1779 1711 1642 1573 1504 1435 1367 1289 1232 1165 10
1991 2176 2115 2050 1979 1908 1837 1764 1692 1620 1548 1476 1405 1334 1264 N
1992 2326 2266 2201 2132 2057 1982 1906 1830 1754 1677 1601 1526 1451 1376 13
1993 2496 2414 2350 2287 2208 .29 2050 1970 1850 1810 1730 1650 1571 1492 14
1994 2684 2584 2498 2431 2358 2281 2198 2115 2032 1948 1864 1780 1697 1614 15
1995 2590 2792 2688 2595 2526 2449 2367 2280 2192 22103 2015 1826 1838 1781 16
1995 316 3022 2919 2809 ZF14 2637 2855 2467 2374 2280 2187 2093 1999 1905 18
1997 3360 3249 350 3041 2927 2827 XH44 2656 2563 2464 2365 2266 2167 20EB3 19
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Aircraft Availability

The Aircraft Availability Module — sourced from Airfax® - presents details
of all Jet and Turboprop aircraft available for sale or lease worldwide. The data is
updated twice-monthly by e-mail.

— 1. ¥ Select by Multi-Pick Options
— Multi-Pick Options Adircraft Availability

Aiiwe g

|A/C Model

M
|'1|F'endnr H

Preview

Preview the Report

Print

Print or File the Repaort
— Current Multi-Pick Selections

Return

R eturn to Previous kMenu

[ 0

il -]

Quit
Leave ACAS
- OR[™ Select by Serial — 2. Double Click or uze Add/Clear buttonz —
1. Click in field below Selections In Report
2. Tvpe first few characters ] (]
| |
Add All > >
— Report Options
[T Detail Report [incl. current statuz and history]
¥ Summary Report <¢ Clear All
[ Freighters 2] ]

The Summary Report lists the available aircraft including details of the Vendor, while the
Detail Report provides the current status of the aircraft (including current operator if
applicable, hours and cycles data, engine type, MTOW, maintenance contractor and
inspection intervals, and a complete transaction history of the aircraft).

Sample reports are shown overleaf.

Aircraft Availability is available at additional cost - for further
details please contact Tim Fuller - Sales and Marketing Director.
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An example of an Aircraft Availability Report with Detail Report option selected

ACAS AIRCRAFT AVAILABILITY - Detail |

— Vendor Details

Tel:
Email:

+353.1.668 9066

Contact: Fred Browne, European Capital Corporation

Fax: +363.1.668.9205

Sita:

r— Comments

Related Serial Mos: 20138

Three QC aircrat available for lease. JTE0-94 engines. One with fresh C-check, two with fresh D-check.

—Aircraft Details SenalNo.: {gaa7 —  Current/Last Rote:
AIC Registration :  p24TTA Passenger
Production Line No. : 34
Date Entered Service: 2771111968 — Current Operator Details
AJC Manufacturer: BOEING Name: AIRASIA SDN BHD
AC Type: 737 Address : | EVEL B, WISMA HICOM
ANC Model :  737-200C MO 2 JALAR IS8
Engine Manufacturer: P/ 4000 SHAH ALAM, KUALA LUMPUR
Engine Type: T3D-3A Country: pALAYSIA
Hoise Compliance: FAR Part 36 Stage 2 Region: [INDIAN SUB-CONTINENT
Max Take-Off Weight : 0,000 lhs Tel Mo.: §o-22020000
r— Aircraft Statistics AIC Age: 57 Fax No.:
CumHours : £1820 -
— Current Legal Owner Details
Cum Cycles : 47207
Cum Avg Annua Hours : 268 Owner : ARDENMES LTD
Cum Avy Annual Cycles: 1656 Address :
Averag e Flight Time : 1.31
Averag e Daily Utilisation : 5.04 .
Hours Last 12 Months : o Country:
Cvcles Last 12 Months : 0 Current Maintenance Facility Details
Latest Month Flying Hours : ] ’7 Mame: AIRASIA SO BHD

Including the history of the aircraft on Page 2 of the Report

]

ACAS AIRCRAFT AVAILABILITY - Detail |

Transaction History for Serial

No. 19847 |

[ &ic model Engine Type |[Hours || Cycles|[Remarks |

30/08/00

Operator |[A)C Reg. |[From |[To
HORDAIR C-FMNAB  2TMUE8 2901087 737-200C
CPAIR C-FMNAB 2901787 3W0ar 737-200C
PACIFICWESTERM AIRLINES C-FMNAB 3000187 26704087 T37-200C
CAMADIAM AIRUMES INTHL C-FMNAB  2E048T 140290 737-200C
TAT ELURCPEAN AIRLUMNES F-GGPA 140290 3101092 737-200C
TAT ELURCPEAN AIRLMNES F-GGPA 3101792 01098 737-200C
ARDEMMNES LTD F-GGPA 01096 0171098 737-200C
AIRASIA SDM BHD NE4ATTA 0097 1§ T37-200C

JT8D a0804
JT8D 0
JT8D 833
JT8D B3 46
JTED-9A 1730
JTED-9A 15857
JTED-9A 0
JTED-9A 0

37 TEE D eliverad
1] Merged

BE3 Biought
a585 Merged
1126 Leazad
2087 Leazad
i BioLght

a Leazad
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An example of an Aircraft Availability Report with Summary Report option selected

Aircraft Availability Report - Summary

Report On: ASC Type=146

Contact: Dick AganiStuart Peehles, US Airways
Tel: 703,872 7400 Fax: yO3.8727415
Email: Sita:

Comments:  Ajrcraft available for sublease. Manf. 1985,

Seral No: Type Model Currentl ast Role:
HS2048 146 146-200 FPassenger

Contact: Rob Malone, Ansett Australia
Tel: +61.3.89339.5228 Fax: +G61.3.9338.2629
Email: Sita: MELMZAN

Comments: QC aircraft available for sale Jan@g, 77v § 9T convertible configuration.

Sernal No: Type Model Current1 ast Role:
HS2119 146 146-2000C Freighter

Contact: Crispin Maunder, Ansett Worldwide Aviation Services
Tel: +44. 171 497 5444 Fax: +44.171.497 5999
Email: Sita:

Comments:  Ajrcraft availahle for lease Sepd7?. ALFS02ZR-5 endines.
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hada
Time-Series

Time-Series uses the world-unique Time-Series data files, which contain the hours and
cycles for each aircraft for each month since January 1990, thus allowing you to analyse
trends over the last 10 years. A new month is added with each month’s update.

Time-Series allows you to select time periods and the number of months to display, in
addition to allowing you to export the data to a wide variety of formats.

The first screen presents you with the choice of Global Time-Series i.e. if you wanted to
look at the utilisation trends of a large number of aircraft - CF6-50 powered aircraft, for
example, and Individual Aircraft Time-Series i.e. the hours and cycles flown each
month for, say, the last 5 years on a particular aircraft to check against a warranty
claim, for example.

ACAS Time-Series Menu |

* Global Time-Senes R eturn
ﬂ' Global &/C Utilisation trends @ Fieturn to Previous Menu

zince 1930

* Individual Aircraft Time-5eries Quit
il | Individual &/C Utiization trends & Leave ACAS

zince 1930

Time-Series is available at additional cost - for further details
please contact Tim Fuller - Sales and Marketing Director.

Sample screens and reports are shown overleaf.
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Time-Series

Global Time-Series

- Mulki-Pick Feport Selections o
- ral
I Operators j I Engines j [ Summary by Year [Graph)| |: 'P" 2
= . === Show Graph
IA!E Type j I‘w'urld Region j ¥ Select all periods
[ascModet | [SubBesion || pesiod Stan Preview
- . “f'ear b anth :
IEngme Maker j IEuuntnes j Freview the Report
| 1990 = | =
- MultPick Selsctions el Frint
Operater = AIR EUROPE ITALY i| olocted Parod PG Er IR e
— Selected Periods ———
1930/ 1 ] Bt

Ewport to Another Format

R eturn

k-

1334 /1 -
1995 /1 ;I Retumn to Previous Menu
it
- Period Length :
_I in fanths I e I Leave ACAS

A Graph showing the seasonality of Air Europe Italy's operation

Hours Data

BO0D

5000
4000 =
Total Hours ] }%H
Total Hours | 4p5p mp
TRy
2000 H Z=0i
LT AR
1000 = EEH

T 3 4 & 6 7 &8 9 10 11 12

harithly Perods

Another Graph of Air Europe Italy's operation showing the annual trend in Cycles over
the last 10 years (with Summary by Year button checked)

Cycles Data
15000 T34
10000 /
Taotal Cyeles BEPS g
000 TR s =
I 25E0
21fa —r 20
1]
19490 1992 1994 1996 19492
1991 19493 1995 19497 1999
‘fear
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Time-Series

Individual Aircraft Time-5eries

I« Select by Mulki-Pick Options or I Select:-
= Multi-Fick
I Operators j I Engines Preview

—

" Senal Mumber

:;

IAJ‘E Type j I'w'urld Region
[#7CMadel | [Sub Region
IEngine Maker j IEuuntries

Preview the Report

Le Lo Lo o

Report Selections Print

Frint ar File the Report

~ Multi-Pick Selections

v Select all periods

ar

Period Start
Year tonth

ﬂ I 133I]ﬁ| 1ﬁ

S period|bo st

Expart

E wport to Another Faormat

5 |0

Feturn

Return to Previous Menu

(K

— 2. Double Click or uze Add/Clear buttonz ————

— Selected Periods  ———;
Selections In Repart o

Add » | & Gt
Add Al »» | 3 | Leave ACAS

< Clear |
| << Clearail | e | Period Length I@

in konthz

Eﬂepull Designer - Hleettim1_fix - Page 1 - ACAS Time Series menu
T3 File Preferences  Update News ‘Website Wiew Window Help ===l

2 s o o] T = 0] &5

| Individual Aircraft Time-Series |
AIC Type = 146,
Tatd number of morths sslected 132
Hours Data
Month¥ear Totd [1] (3 [ [5] [e] (9]
|Serial No.: HS1010 A/C Type :146 Delivered New : 07/1211983  DestroyedMRetired :Still Active | 4
Jan_1990 |KLM UK [ 1aw |[ 22 |[ 175 143 9% 124 161 175 16 2 149 139 130
Jan 1991 |KLM UK [ 1952 ][ o7 [ 209 130 97 100 143 209 168 203 193 191 188
Jan 1992 |[KLMUK [ 2088 [ 120 |[ 197 185 166 190 193 175 161 172 189 178 122
Jan 1993 |KLM UK IR 134 128 10 150 1M 178 180 189 10 175
Jan 1994 |KLM UK [ a3 [[ o | e 197 186 70 1 0 3 0 3 [} [}
Jan 1994]JERSEY EUROPEAH ARwAYs [ 186 [[ 0 |[ a3 ] 0 0 ] ] ] ] ] 23 38
Jan 1995 |JERSEY EUROPEAN Arwavs | 1171 [ 51 || 215 7 61 54 % 6 7% | 215 155 8 81
Jan 1996 | JERSEY EuroPEan arways || 150z [[ 38 || 247 67 38 100 136 150 125 | 126 139 109 51
Jan 1997 | JERSEY EUROPEAN alrwavs || 2447 | 146 |[ 250 234 243 250 184 206 198 | 215 212 201 195
Jan_1998 | JERSEY EuropEan arwavs | 1oss [[ 13 || 19 93 13 64 9% 87 ws | 103 88 1139 m
Jan 1999 | JERSEY EUROPEAN arwavs || 1538 |[ o | 182 108 71 133 136 169 69 | 127 143 178 182
Jan 2000 |JERSEY EUROPEAN arwavs | 388 [[ o || 252 252 15 121 0 0 0 0 0 0 0
[ Tota Hours| [ s L
4 _I *
ABIGETIN [c:hacashacasitehaBIBEFI Record: 13/24 Erclusive ‘ MNUM
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Appendix A - Aircraft Type Terminology - Quick Reference

The following presents the terminology for Aircraft Types contained in ACAS.

Airbus: A300, A300-600, A310, A318*, A319, A320, A321, A330, A340, Beluga
ATR: ATR42, ATR72

Aerospatiale: Caravelle, Corvette, Nord 262

Aerospatiale/BAe: Concorde

Ayres: Loadmaster *

BAe: 146, ATP, J31, J41, 1-11, 748, Andover, Vanguard, Viscount, VC10
Beech: 1900, 99, Beechdet, 125, Diamond

Boeing: 707, 720, 717, 727, 737, 747, 757, 767, 777, C-135

Bombardier: Regional Jet, DHC6, DHC7, DHC8, CHALLENGER, LEARJET, CL-215, CL-415
CASA: C-212, CN235

Cessna: Citation

Convair: 580, 600, 640

Dassault: Falcon, Mercure

Douglas: DC8, DC9, DC10, MD80, MD90, MD11, C-17

Dornier: 228, 328, 328JET, 428JET*, 728JET*

Embraer: Brasilia, Bandeirante, 135, 145, 170%, 190*

Fairchild Metro, Merlin

Fokker: F27, F28, F50, F100

Grumman: Gulfstream 1, II, III, IV, V

Handley Page: Herald

IAIL: Astra, Westwind, Galaxy

IPTN: CN212, CN235

Kawasaki: C-1

Lockheed: L1011, L.188, L.100, Jetstar, C-130, C-141, C-5

NAMC: YS11

Saab: 340, 2000

Sabre: Sabre

Shorts: 330, 360, Skyvan

* data only refers to orders — no aircraft in service yet

Russian Aircraft Data (optional at additional cost)
Antonov AnS, 12, 22, 24, 26, 28, 30, 32, 72, 74, 124, 224
Ilyushin IL18, 62, 76, 86, 96, 114

Let 410

Tupolev TU134, 144, 154, 204/214

Yakovlev Yak 40, 42

Please note that the above are Aircraft Types, a Model-Series would be a 737-200 (for
example).
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Appendix B - Aircraft Serial Number Prefixes

Please note that in order to maintain the uniqueness of the serial number of each
aircraft within ACAS, prefixes are assigned to a number of manufacturer's aircraft.
When you are using the individual aircraft by serial number programs, you must
include the prefixes as follows (although, if you select a Model or Type, the serial
numbers will appear automatically in the selection box)

Aerospatiale

SE-210: serial numbers prefixed with 210
Corvette: serial numbers prefixed with SN

Airbus

A300, A300-600, A310: serial numbers prefixed with A starting from A0001 i.e. A300
number 12 = A0012, number 240 = A0240

A319: serial numbers prefixed with H

A320: serial numbers prefixed with D starting with D0001 i.e. A320 number 8 = D000S,
number 312 = D0312

A321: serial numbers prefixed with G
A330: serial numbers prefixed with E

A340: serial numbers prefixed with F starting with FO001 i.e. A340 number 8 = F0008,
number 112 = F0112

ATR

ATR42, ATR72: serial numbers prefixed with 0 starting from 0001 i.e. ATR42 number 9
= 0009, number 232 = 0232

BAe

ATP: serial numbers prefixed with ATP

J31: serial numbers prefixed with JTS

J41: serial numbers prefixed with J41

146: serial numbers prefixed with HS

748: serial numbers prefixed with HS7

1-11: serial numbers prefixed with 1-11
VANGUARD: serial numbers prefixed with VGP

VISCOUNT: serial numbers prefixed with VCT
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BAe/Aerospatiale

CONCORDE: serial numbers prefixed with SST

BBAD (Bombardier Business Aircraft Division)
CHALLNGR: serial numbers prefixed with CH

LEAR: serial number prefixed with L

BRAD (Bombardier Regional Aircraft Division)
CRJ: serial numbers prefixed with RJ

DHCS6: serial numbers prefixed with D6

DHCT7: serial numbers prefixed with D7

DHCS: serial numbers prefixed with D8

CASA

212: serial numbers prefixed with 212- starting from 212-001
235: serial numbers prefixed with 235- starting from 235-001
Convair

CV580: serial numbers prefixed with CV58

CV600: serial numbers prefixed with CV60

CV640: serial numbers prefixed with CV64

Dassault

Falcon: serial numbers prefixed with DA starting with DA10001
Embraer

110: serial numbers prefixed with 110 starting from 110001
120: serial numbers prefixed with 120 starting from 120001

145: serial numbers prefixed with 145 starting from 145001
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Fokker

F27, F28, F50, F100: serial numbers prefixed with F
Fairchild built aircraft prefixed with F27
GRUMMAN

GULF 1: serial numbers prefixed with GA1

GULF 2: serial numbers prefixed with GA2

GULF 3: serial numbers prefixed with GA3

GULF 4: serial numbers prefixed with GA4
Handley Page

Herald: serial numbers prefixed with HP

LOCKHEED
LL1011: no change from original
C-5: serials prefixed with 500-

Electra: serial numbers prefixed with ELT
Jetstar: serial numbers prefixed with J

Saab

340: serial numbers prefixed with SB starting from SB001

2000: serial numbers prefixed with SB2 starting with SB2001

Shorts

330, 360: serial numbers prefixed with SH

Please note that Beech, Boeing, Cessna, Dornier, Douglas, Fairchild and IPTN
serial numbers are the original manufacturer's serial numbers and contain no prefixes,

apart from the following:

Boeing C-17: serial numbers prefixed with C17P
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Appendix C - Boeing Model Descriptions

747

747-SP  (special performance)

747-100 (passenger)

747-100B (passenger - higher MTOW)
747-100F (freighter - side cargo door)
747-100PC (convertible - side cargo door)
747-100SR (short range)

747-100SRS (short range - stretched upper deck)
747-200B (passenger)

747-200BPC (convertible - side cargo door)
747-200BS (passenger - stretched upper deck)
747-200BSPC (convertible - side cargo door/stretched upper deck)
747-200C (convertible - nose cargo door)
747-200F (freighter - nose cargo door)
747-200FM (passenger conversion to freighter)
747-300 (passenger)

747-300PC (convertible - side cargo door)
747-300SR (short range)

747-400 (passenger)

747-400D (Domestic - Japanese market)
747-400PC (convertible - side cargo door)
747-400F  (freighter — nose cargo door)

757

757-200 (passenger)

757-200EM (with ETOPS modifications)
757-200PC (convertible - side cargo door)
757-200PF (parcel-freighter - side cargo door)
757-300  (passenger)

767

767-200 (passenger)

767-200EM (with ETOPS modifications; -200 tankage)
767-200ER (extended range)

767-200EREM (extended range with ETOPS modifications)
767-300 (passenger)

767-300EM (with ETOPS modifications; -300 tankage)
767-300EREM (extended range with ETOPS modifications)
767-300ERF (extended range freighter with ETOPS modifications)
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Appendix D - Menu Selections - Outline Description

The following pages present a brief description of each menu selection together with a
screen extract

Page
ACAS HelP oo et e e 146
TUPAALE NEWS oeveeiiiiiie e e e e e e et e e e et e e e s eaeeesseaeeeseaaan 147
Update News - Latest Month Orders ......cccoeeeeeiiiiieiiiiiiiiieeeeeeeeieeeeicieeee e 148
Update News - Latest Month Deliveries .......cccccoovveiiiiiiiiieeiiiiiieeeeeeeeeeeeeee e 149
Update News - Latest Month Changes......ccccooceeiiiiiiiiiiiiiiiiieeeeeieeeeeeeicccieeeeeeeeeeeeeenn, 149
A/C Reports — Individual Aircraft Report.........ooovvvvviieiiiiiiiiiiiiiiieeeeeeeeeeeeeian, 150
A/C Reports — Quick Reference Addresses .........ouvvvvveeeiieiiiiiieiiiiiiieeeeeeeeeeeeeeeienn, 152
A/C Reports — Operator Maintenance Facility Addresses ........cooovvveeeeeiiiiiieeeeeiennnnn. 153
A/C Reports — Operator Maintenance Facility Addresses — Mailing Labels........... 154
A/C Reports — Fleet Report 1 ....cooovvuiiiiiiiiieiieee e e 155
A/C Reports — Fleet Report 1 with Browse Option Selected...........ccccuvvvvvvevvereennnnnn. 156
A/C Reports — Fleet Report 1 with Legal Owner............cooovviiiiiiiiiiieneeeieiieeeeen, 157
A/C Reports — Fleet Report 1 with Technical Contact ...........cccccvvvriviiiiiereeeeeeeennennn. 158
A/C Reports — Fleet Report 1 with Seat Configuration...........ccceeeveeeeveeeiiiiiiiieeennnnn. 159
A/C Reports — Fleet Report 2 (including Engine Type & Quantity) .............ccevvee.e.. 160
A/C Reports — Fleet Report 2 Fleet Summary with Orders........ccooeeeeeivvvieeeeiinnnnnn.. 161
A/C Reports — Fleet Report 3 (including Last 12 Month’s Hours & Cycles)............ 162
A/C Reports — Fleet Report 4 (as 3 but including A/C cumulative Hours & Cycles)163
A/C Reports — Fleet Report 5 (as 4 but including Operator cumulative data)........ 164
A/C Reports — Fleet Status Report ......ouveeeeveiiiiiiiiiiieeee e 165
A/C Reports — Aircraft Summary Report...........covvviiiieieiiiiiiiiiiiiiiieee e, 166
A/C Reports — Engine Summary Report.......ccoooivviiiiiiiiiiiiiiiiiiieeeeee e 167
A/C Reports — Lease End Report ........ooouvviiiiiiiiiiiiieiiceee e 168
A/C Reports — Delivery Sequence Report ...........uuveeeiiiiiiiiiiiiiiiieieeeeeeeeeeeeen, 169
A/C Reports — Last 12 Month’s Aircraft Deliveries........cccccovvuuviiiriiriiiiieeeeeeeeeeeeeennn. 170
A/C Reports — Aircraft History RePort ......ceveeeiiiiiiiieiiiieiieeeeeeeeeeeee e 171
A/C Reports — Aircraft History - Past Operators Report .........ccccvvvvvveveieeeeinineeneenn. 172
A/C Reports — Aircraft Orders ReportS. ..o iiiiiieeiiiiieeeeeeeeeeeeeeeee e 173
A/C Reports — Aircraft Orders — Annual Delivery Schedule Report........................ 175
A/C Reports — Aircraft Orders — 24 Months Delivery Schedule Report .................. 176
A/C Reports — Orders Summary with Current Fleet Report .........cccccvvviivivvenenennnn. 177
A/C Reports — Orders Schedule with Current Fleet Report ....cccoovevveiiiiiiiiiiiiinnnnnnnn. 178
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Version 2.5 Menu Selections - Outline Description (continued) Page
A/C Reports — Aircraft Build Rate Report.........cooovvviviieeiiiiiiiiiiiiiiiceeeeeeeeeeeeeeeien 179
A/C Reports — Product Tracker Reports ........oeeviiviiieiiiiiiiiieeiiiieee e 180
A/C Analytical — Age Analysis & Flying Hours Analysis........cccccvvvviieieeiiiiieeeeennnnn. 181
A/C Analytical — Cycles Analysis & Last 25 Years Age AnalysiS......ccccccvvveeeeeeeeen... 182
A/C Analytical — Parked Aircraft Report.........ccoovvvviiiieeiiiiiiiiiiiiieeee e, 183
A/C Analytical — Global Parked Jet Aircraft Analysis.......cccocevvvvvieeeeeeeiiiiiieeeeiinnnnn. 183
A/C Analytical — Performance Analysis: A/C Market Performance......................... 184

A/C Analytical — Performance Analysis: A/C Manufacturer Mkt Performance...... 185
A/C Analytical — Performance Analysis: Engine Manufacturer Mkt Performance. 186
A/C Analytical — Performance Analysis: Fleet Performance (Standard Version) ... 187

A/C Analytical — Performance Analysis: Fleet Performance (Time-Series Version)188

A/C Analytical — Engine Maker Orders: Market Share last 10 Years .................... 190
A/C Analytical — Engine Maker Orders: Market Share by Date ...........ccccvvvveeeeen.n. 190
A/C Analytical — Engine Maker Orders: Market Share by A/C Type.....ccccccevuunnn.... 191
A/C Analytical — Engine Maker Orders: Market Share by Engine Type ................ 191
A/C Analytical — Engine Maker Orders: Market Share by World Region............... 192
A/C Analytical — Airframe Maker Orders: Market Share by World Region............ 193
A/C Analytical — Airframe Maker Orders: Market Share by Date...........cccccuuuu... 193
A/C Analytical — Airframe Maker Orders: Market Share last 10 Years................. 194
A/C Analytical — Fleet Supply/Demand Forecast.......cccooeeiivviiiiiiiiiiiieiiiiiiieeeeeiiinnnn. 195
A/C Analytical — Fleet Utilisation Forecast.........cccoeeeeiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeevinnnns 196
A/C Analytical — Aircraft Trends .....oovveveeeiiieiiiiieeeeeeee e 197
Maintenance Reports — Airframe Inspection Intervals..........ccccvvveviiiiiiiiiiiieinnnnnnnn. 198
Maintenance Reports — Engine/APU Shop Visit Rates......cccccoeevviiiiiiieiiiiiiiiieeeeinnnne. 199
Maintenance Reports — Overhaul Capabilities ..........ccccovvvviviiiiiiiiieeeeeeeeiieeeeeeniiiennn, 200
Maintenance Reports — Component Removals Forecast..........c..cooovvveeeiiiiiiinnnennnne. 201
Maintenance Reports — Airframe Check Forecast ...........ccoovvvvvviiieiineeeiiiiiiiiennnnnnn. 203
Maintenance Reports — Individual Airframe Check Forecast ..........cccccovvvvvvvvvnnnnnn. 205
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HELP Menu

to access HELP for on-line assistance at any time in any menu, select HELP on
the top menu bar:

2+ ACAS Help [_ O]

File Edt Bookmark Option: Help
Enntentsl ﬁearchl Hach I Frint | e | B |

C@ ACAS Help Content

Introduction :|

[T About ACAS
"1 Installation

Getting Started
[ Starting ACAS

Main Menu
E] Overview of Making a Report
E] Operator and Screen Report Options

Reports

[j Quick Overview of Report Content
[j How to Use Reports

QDT

E] How to....

Optional Modules
D Time-Series
[j Product Tracker
D Aircraft Values
E] Aircraft Availability

Updates
D Update News

30/08/00



ACAS

Update News

Update Details presents details each month of the aircraft in ACAS, including data

reference date, total aircraft in service by manufacturer/type with new deliveries,

retirements/write-offs. The file also contains details of program changes and additions

and may be printed or sent to a disk file to keep for reference purposes.

NEWS.DOC - WordPad
File Edit “iew Inset Format Help

D[] (R sl 4] |®o] &

IEentur_l,l Schoolbook [Westem)]

= = s|slu|@|[= =

| |

g""","E".'g‘".4"'5."‘E"'?"-'.'8'"‘9"‘“!"'”'.' -12-II-13-I‘1}'\._'1%1-15-'-1?-"18'

ACAS

June 2000 Update

The June Update contains updated data files.

Update News now contains both the currency of aircraft data and news of

ACAS program Changes and Additions

Aireraft Status

1. Currency of Aircraft Utilisation Data

Manufacturer

Aerospatiale?
Airbus

ATR
BAelAerospatiale
Bie (AVECD)

Bae (Jetstream)
Beech

Boeing

BBEAD (Business Jets)*
BEAD (Turhoprop)
BEAD (Jet)

CARA

Cessna®

Convair®
Dagsaunlt*

Tinnolas

30/08/00

Ltilisation Data Updated to end-

April 2000 (from February 00)
April 2000 {from March 00)
February 2000 (from January 00)
Way 2000 (from April 00)

April 2000 (from March 00)
April 2000 (from March 00)
April 2000 {from March 00)
April 2000 {from March 003

Way 2000 (from April 00)

May 2000 (from April 00)

|&pril 2000 (fram March 00
February 2000 (from February 00)
WMay 2000 (from April 00)

Way 2000 (from April 00)

May 2000 (from April 00)

Warch 2000 (Frovm Fehriaars N0
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Update News (continued)

The Menu also contains the ACAS customer list, Latest Month Orders, Latest Month
Deliveries, Latest Month’s Changes, Technical Support contact screen and a Reindexing
program should you ever need to reindex the data files other than after the Update.

LATEST NEW AIRCRAFT ORDERS
Sorted By AJC Maker Order

Customer AC Maker | A/C Model Engine Type Order Month | Ordered | First Delivery
AIR JAMAICA AIRBUS A320-200 CFMSE-56-4 December 4 1995
AUSTRIAH AIRLINES AIRBUS A340-300 CFMS5E-5C December 4 1997
BWIA AIRBUS A340-300 CFMSE-5C December 2 1995
GATY AIRBUS A321-200 CFMSE-58 January 9 |1997
ILFC AIRBUS A340-300 CFMSE-5C Decamber 1
OHUR AR AIRBUS A321-100 W2530-45 Decamber 1 {1995
YEME HIA AIRBUS A310-300 CFE-80C2 December 2 {997

I AJC Maker Totals for AIRBUS Total Ordered = 23
Customer AIC Maker | A/C Model Engine Type Order Month | Ordered | First Deliveny
CONTINENTAL EXPRE 55 ATR ATR72-200 PR 27 Decamber 1 1995

I AJC Maker Totals for ATR Total Ordered = 1
Customer AJC Maker | AC Model Engine Type Order Month|Ordered | First Delivery
AIR BERLIN BOEING T37400 CFMEE-3 December 2 1995
ASIANA BOEING 747400 UMDISCLOSED Decamber 2
ASIANA BOEING T47400F UMDISCLOSED Decamber 1
CHIHA AIRLIMES BOEING 737800 CFMSE-7 December 6 |1995
EUROBELGIAH BOEING 737300 CFMSE-3 December 2
JAPAH AIRLIHES BOEIHG 747400 UMDISCLOSED December 16
JAPAH AIRLIHES BOEING TET-300 UNDISCLOSED December 1
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Update News (continued)

LATEST MONTH DELIVERIES
[Manufacturer [Model | Operator | AC Reg [Service Date |
AlRBUS A320-214 SWISSAIR HB-LF 1501219945
AIRBUS A320-232 TACA INTERMATIONAL AIRLINES MNI91LR 0411211885
AlRBUS A320-232 TACA INTERNATIONAL AIRLINES M981LR 0712019945
AlRBUS A320-232 SICHUAM AIRLIMNES B-2340 221211994
AlRBUS A1 AUSTRIAMN AIRLINES OE-LBA 20012719945
AIRBUS A3 LUF THARMGEA D-AIRMN 0111201985
AlRBUS A1 AlR MACAL CS-MAB 041201995
AlRBUS AT LUF THARMSA D-AIRO 1111201984
AlRBUS AJ3I0-3IN THAI AIRWAY S INTERMATIOMNAL HS-TEH 20012719945
AIRBUS A330-322 MALAYSIA AIRUMNES Ahd-h ki 1311201885
AIRBUS A330-342 CATHAY PACIFIC AIRMIAYS WR-HLG 151201985
BAE 146-RJ100 CROSSAIR HB-[XV 18012019945
BAE 146-RJ100 CROESAIR HB-IXT 2111201984
BAE 146-RJ100 CROSSAIR HB-IXU 221219945
BAE 146-R.J85 DELTA AR TRANSFORT Q0-DUN 181201885
BAE 146-RJ84 DELTA AIR TRANSPORT 00-0Jo 2212019845
BAE J41 TRAMNE STATES AIRLINES MAEOHK 1401201994
BAE J41 ROYAL THAI ARMY G-Bv Gy 181219945
BOEING 73r-300 SOUTHWEST AIRLINES [RE VN 01i11/1985
BOEING Tar-300 SOUTHWEST AIRLIMES MET 93 081151995
BOEING Tar-300 MAERSK AIR O -MAL 181151995
BOEING Tar-300 COMNTIMENTAL AIRLIMES M17386 1812719945
BOEING T47-400 THAL AIRWAY S INTERMATIONAL HS-TGR 07111519945
BOEING 747-400 SIMNGAPORE AIRLINES 9v-SPF 04i1211995
BOEING 747-400 KOREAMN AIRLIMNES HL7 4495 2812719945
BOEING T47-400D ALL MIFPON AIRMAAY S JABYER 11112019945

ﬂﬁepoll Designer - Imtrans.fix - Page 1 - ACAS Update Reports Menu

B8 File Preferences  Update Mews ‘Website “iew Window Help ;jgjy
LS Y R e O
Bl
‘ Latest Months Changes ‘
A Type = 146,

Type 146 |Reg||o. B-1775 |Mude| 146-300 |Eng‘ne a02-R-5 |Transac1ion Status and Date Sold 1807/1999
Serial HS3161 | Previous O perator UKl AR |Pnsmt0paam BAE ASSET MMNGMNT JETS

[ ]
Type 146 |Reg||o. B-1776 |Mude| 146-300 |Eng’ne A02-R-5 |Iransac1ion Status and Date Sold 184071999
Serial HS53174 | Previous O perator UNI AR |Presﬁ|t0pera‘lor BAE ASSET MNGMNT JETS
pe 146 |regho  B781  |mooe 146-300 [Engine 502-R-5 [fransacton sttus anaate Sold 1507/1999
Serial HS3202 | Previous Operator UNI AR |Prmnt0peramr BAE ASSET MNGMNT JETS
Twe 145 |Regha  B-1777 |Model 145300 |engne  S02-R-5  [wansaction Status andpate Sold 1507/1959
Serial HS3205 | Previous Operator UNI AR |Present0peramr BAE ASSET MNGMNT JETS
Twe 145 |RegMa  B-1778 |Modd 145300 [engne  GUZRE [iransaction SetusandDate Sold 1507/1959
Serial HS3209 | Previous Operator UKl AR |Presmt0pemor BAE ASSET MMGMNT JETS
Type 146 |Reg||o. Q0-DyW |Mude| 146-RJ100 |Eng‘ne s07-1F |Transac1ion Status and Date Meswe Aircraft Delivered  3007/1959
Serial HTIEE | Manuacturer BAE [ Present apecator DELTA AR TRANSPORT
Jer| T o[
WET [c:hacashacasite’ 32017252, dbf) Record: EOF/G Exclusive h [NUM [
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Aircraft Reports Menu Selections
Individual Aircraft Detail Report

Presents details of current operator, aircraft type and model, engine, APU, propeller
type, operational role, whether active/parked, ownership and lease status, operating
statistics plus overhaul and inspection intervals and operator and maintenance facility
address details plus the transaction history of the aircraft located by an individual or a
range of manufacturers’ serial numbers or aircraft registrations or aircraft type and line
numbers.

Page One of the Report

| ACAS INDIVIDUAL AIRCRAFT REPORT |

—| Date } — Operator Details I
Report Date : 22/0771998 Hame: EURDWINGS
—| Aircraft Details } Contact : REINHARD SANTMNER
Serial No.: HS2060 Title: CHaIRMAN OF THE BOARD
A/C Registration: D-AZUR Address: FLUGFPLATZ 21
Production Line No.: &0 D-44319 DORTHMUND
Date Entered Service: 28/08/1936
A/C Manufacturer: BAE Country 1 GERMANY
AIC Type: 145 Region : W ELIROPE
AIC Model :  146-200 Tel Ho.: 49231-924-5101
AIC Role: Passenger FaxNo.: 453731-824-5102
Active | Parked :  ACTIVE Emal :
Engine Manufacturer: TL Principal Lease Duration : 72 Months
Engine Type: 502-R-5 Principal Lease End Date: 01/11/2003
APU Type: GTCP36-100M —1{ Legal Owner |
Propeller Type : Owner: B2E ASSET MAMAGEMENT - JETS (AMJ)
Moise Compliance : FAR Pant 36 Stage 3 Address: 1 BISHOP SQUARE, ST ALBAMNS ROAD WEST
Max Take Off Weight : 93,000 lhs HATFIELD
Boeing Block Number : HERTFORDSHIRE AL10 GHE
Boeing Customer Series : Country : UK
AIC Value, US$ Millions : 9.06 —{ Owner Trustee |
Note: AvMark A/C Value Owner :
—_Aircraft Statistics | Address -
AIC Age : 11.84
Hours & Cycles Ref. Date:  30/04/19493
CumHours : 20072 Country :
Cum Cycles : 174932 _| Lardlas I
Cum Avg Annual Hours : 17149
. Owner :
Cum vy Annual Cydles : 1340 Address:
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Aircraft Reports Menu Selections
Individual Aircraft Detail Report (Continued)

Page Two of the Report

| ACAS INDIVIDUAL AIRCRAFT REPORT

—| Maintenance Facility Details |
Name : EURCWINGS
Contact: LLL| MOERS
Title: TECHMICALDIRECTOR
Address: LUFTVERKEHRS AG
FLUGHAFENSTRASSE 100
D-580411 MUREMBERG

Country : GERMANY
Tel Ho. : 43-911-3646-0
Fax No.: 43-911-3656203
Emal :

SITAARING : NUEKKEW

—_Inspection Intervals |

A Check : 0 hrs 500 Cycles 0 Day=s 0 Months
B Check: 0 hrs 0 Cycles 0 Days 0 Months
C Check: 1000 hrs 0 Cycles & Months
O Check: 0 hrs 0 Cywles 0 Months

E Time: TL 502R-5 TBO 5000 CYCLES OC; GTCP36-1500 TB O 4000 APU HOURS
Remarks:

—__Airframe Overhaul Details |

InHouse ? 3rd Party Svce ? Contracted Ouwt Contractor

ACheck: ¥ H Y MAYAH ARCRAFT SERMCE
B Check: 1 1 1
C Check: ¥ H Y W
D Check: 1 1 1
Strip/Paint : 7 ? ?
Composites : ? 7 7

Page Three of the Report

| ACAS INDIVIDUAL AIRCRAFT REPORT |

[Transaction History for Serial No. HS2060

Operator |[aic Reg. |[From || To [[aic Model |[Engine Type |[Hours ][Cycles ||[Remarks |
PRESIDENTIAL ARVWAYS M4OZHY  2BAI5H 956 30414389 146-200 S02R-5 &751 7571 Delivered New
BaE MADZHY 304141959 200091990 146-200 S02R-5 o 0 Retumed
AVIACS A ¥ARMO  20M1941930 181034392 146-200 s02R5 3364 3999 Leased
BAE INC M3SHA 180341992 OFA 24893 146-200 S02R-5 37 42 Retumed
AEROSUR CP2260  OTH24993 20/04/4395 146-200 s02R5 1517 247 Leassd
HAMBURG MRLUNES D-AZUR  20/04/1995 20A11/1996 146-200 S02R-5 3185 1719 Leassd
BAE ASSET MNGMNT JETS D-8ZUR  20#11/1996 20/11/1995 146-200 s02R-5 o 0 Retumed
JERSEY ELUROPEAN ARWATS D-AZUR 20414936 31034397 146-200 502 RS 1173 a19 Leased
BAE ASSET MNGMNT JETS D-AZUR  F1M03/1997 31034997 146-200 S02R-5 o 0 Retumed
HAMBURG ARLINES D-A7UR 310341997 020011395 146-200 s02R-5 1068 773 Leased
BAE ASSET MNGMNT JETS D-AZUR 0240141998 02014395 146-200 502 RS a 0 Retumed
EURCWINGS D-AZUR 02014998 /1 145200 S02R-5 987 12 Leas=d
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Aircraft Reports Menu Selections (continued)
Addresses (please also refer to Contact Manager)

The Quick Reference Screen provides access to Operator Head Office and Maintenance
facility plus Legal Owner addresses, contact names and contact numbers.

ﬁ
[Ar]
=
S
[x]
-
s
)
o
1]
=
7]
]
>
=8
=8
=
1]
L
L
==}
=
=]
-
A

L r T 4
_EB || [AERONAVES DEL PERU - Contact] Contact Name 1 =y
_LC || [AEROMOVA AEROTAXI = OperatorAEROSLUR =
_ D0 || |AEROPARTS INC Name05CAR ALCOCER R
_E || |AERDPELICAM AIR SERVICES _ [
_G || [AERODPETROL Address:iCALLE COLOM ESQ AY IRALA T
_H || |aERoPRO _<
_1 || |AERDQUIP CORPORATION SANTA CRUZ DE Lé SIERRA B
J AERORENT 21393 E
_E || |AERDSERYICES INTERMATIOMAL IN T
_ L || |AEROSMITH PENNY INC Country BOLIVIA u
_M || |AEROSPACE FINANCE LEASING INC Region: 5. AMERICA E
_HN || |AEROSPATIALE Phane 1.591-3-364445
_0 || |AERDSUCRE Bhore 2 _<
N N N AEROSUR '
g AEROSWEET AIBLIMES Emall aerosur@®asrazur.infonet. com
_ B || [AEROTACA Faw 1:591-3-34-1732
_ 5 || |AERDTAXI ABAETE Fax 2
T - '
— AEROTAXI JACAREPAGUA LTDA =T
. Head Office @ L M aintenance ) [ATAEL —/
W . A
v
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Aircraft Reports Menu Selections (continued)

The other Addresses Reports provide the ability to select addresses by aircraft type,
model, engine, world region etc, and print mailing labels. You can also create mailmerge
files using the Export button

Maintenance Facility Address - Detail Report
Selected Title - VP Maintenance
Report On: AT Type = 148 World Region = B - Africa A - Euwope Indudng CI5,
Qperator | AEGE2N A4ATION Operator | 2ER LINGUS COMMUTER
IATA Data Reference Date | 10/04/:2000 IATA| EI Data Reference Date| 12/01/2000
Hame| T PASCALIS Hame
Title | TECHMIC AL DIRECTOR Title | vP MAINTERAMNCE
Address | EAST AR TERMIMNAL Address | MORTH TERMIMAL, PAS
ATHENS AMRPORT DUBUM ARPORT
166 03 DUBUM
City City
State Zip State Zip
Country | GREECE Country | IRELAND
Region | S EUROFPE Region | v EURCOPE
Phone 1 |30-1-9950962 Fa 1 (30-1-9950655 Phone 1| 353-1-705-3360 Fa 1 [353-1-705-6495
Phone 2 |30-1-99540353 Fax 2 Phone 2 Fax 2
E mail Ermail
Operator | AR BALTIC Operator | AR BOTS0 AR,
IATA| BT Data Reference Date | 13/04/2000 IATA| BF Data Reference Date| 15/02:2000
Hame | WwLADIMIRS MASLOWS KIS Hame | ABE B2 EMGIDA
Title | EMGINEERING MANAGER Title| EMGINEERING MANAGER
Address | RIGAINTL AIRP ORT Address | PO BOX 92
LW-1063 RIGA SIR SERETSE KHAMA INTL ARPORT
GABARCOME
City City
State Zip State Zip
Country | LAT A Countny | BOTSW AN A
Region | E.EUROPE Region | S .AFRICA
Phone 1 |371-7-207063 Fax 1 (371-7-207369 Phone 1| 267-357134 Fax 1 (267-374802
Phone 2 Fax 2 |371-7-20M86 Phone 2| 267-373307 Fax 2 |265-375249
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Addresses Menu (continued)

An example of Maintenance Facility Address mailing labels for all 146 operators in
Europe and Africa

30/08/00

TPASCALIZ
TECHMICAL DIRECTOR
AEGE AN AW ATION
EAST AR TERMIM AL
ATHEMNS ARPORT
16603

GREECE

WLADIMIR S MASLOYSKIS
EMGIMNEERIMG MAMAGER
AR BALTIC

RIGAIMTL AIRP ORT
L1053 RIGA

LAT*AA,

REMI THIERCELIM
TECHMICAL DIRECTOR
AR JET

BP 10297

ROISSY CHARLES DE GALILLE

PAaRIs

WP WMAINTENAMNCE

AER LINGUS COMMUTER
MORTH TERMIMAL, PAS
DUBLM ARPORT
DUBLM

IRELAMD

ABE BAW EMGIDA

EMGIMNEERIMG MAMAGER

AR BOT S AR A

PO BOK 82

SIR SERETEE KHAMA IMNTL ARPORT
GABAROME

B TS AR A,

SIFAS TARERYIKA

DIRECTOR TE CHMICAL OPERATIONS
AlR: ZIMB AEWE

PO BOK AP

HARARE ARPORT

H AR ARF
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Aircraft Reports Menu Selections (continued)

Fleet Report 1

Provides detail or summary information on aircraft fleets with multi-pick selections i.e.

several aircraft types in several world regions

» use Fleet 1 to list operator, country, type, model and quantity

30/08/00

ACAS FLEET 1 DETAIL REPORT
Report Ore  AJC Type = A330World Region = E - Pacific Rim,
Operator Name (Country) | | AC Type | | Model | | Serial No. | | Reqg.No.
CATHAY PACIFIC AIRWAYS (HOMNG KOMG)
A330 A330-342 E0012 B-HLI
EQO1Y B-HLk
E0071 B-HLA
E0033 B-HLB
E0094 B-HLZ
E0102 B-HLD
E0104 B-HLE
E0113 B-HLF
E0118 B-HLG
E01M B-HLH
E0145 B-HU
E0244 B-HLL
Model Sub Total 12
DRAGOMNAIR (HOMNG KONG)
A3a0 A330-342 E0098 B-H¥A
E0106 B-H¥B
Fleet Report 1 with Summary Report Option selected
ACAS FLEET 1 SUMMARY REPORT
Report On: AIC Type = A330World Region = E - Pacific Rim,
Operator Name | | Model | |A."C Count
CATHAY PACIFIC AIRWWAYS AJ30-342 12
DRAGONAIR AJ30-342 G
GARUDA INDOMESIA AIRWVAY S A330-31 B
KOREAN ARLINES A330-223 2
A330-322 a
Operator Sub Total 7
MALAYSLA AIRLINES A330-322 11
PHILIFPINE AIRLINES A330-301 B
THAI AIRVWAYS INTERMATIONAL AJ30-321 a
AJ30-322 3
Operator Sub Total 1
Report Grand Total 59
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Aircraft Reports Menu Selections (continued)
Fleet Report 1 with Browse Option selected
Browse of Detail Screen Report (Click on Preferences for Browse Option - the Browse

Option is available for all Aircraft Reports Menu selections with the exception of
Individual Aircraft Reports)

HREPOR ={-d=}V = |y = |

Operator =1 Senal Operator Model Type |[Enginis

AlR 2000 L [ 22211 :AIR 2000 F57-200 a7 11-535
AlR 2000 22611 :AIR 2000 Fa7-200 7aY RE211
AlR 2000 22612 :AIR 2000 Fa7-200 7aY RE211
AlR 2000 23767 LAIR 2000 Fa7-200 7aY RE211
AlR 2000 23822 :AlR 2000 Fa7-200 7aY RE211
AlR 2000 24235 tAIR 2000 Fa7-200 7aY RE211
AlR 2000 24285  :AlR 2000 F7-200E k4 7aY RE211
AlR 2000 24290 :AlR 2000 F7-200E k4 7aY RE211
AlR 2000 24397 :AlR 2000 F7-200E k4 7aY RE211
AlR 2000 24793 :AlR 2000 F7-200E k4 7aY RE211
AlR 2000 25240 :AlR 2000 F7-200E k4 7aY RE211
AlR 2000 26158 :AlR 2000 F7-200E k4 7aY RE211
AlR BELGILIM 24528  tAlR BELGIUM F7-200E k4 7aY RE211
AR EUROPA 22176 :AIR EUROPA Fa7-200 7aY RE211
AR EUROPA 22185 :AIR EUROPA Fa7-200 7aY RE211
AR EUROPA 23227 AR EUROPA Fa7-200 7aY RE211
AR EUROPA 25537 :AlR EUROPA Fa7-200 7aY RE211
AR EUROPA 24122 AR EUROPA F7-200E k4 7aY RE211
AR EUROPA, 24734 :AlR EUROPA, F57-200E k4 7aY RE211
AR EUROPA, 26053 i4lR EUROPA, F57-200E k4 7aY RE211
AR HOLLAMD 20137 AR HOLLAKND Fa7-200 7aY RE211
AR HOLLAMD 24135 AR HOLLAND F57-200E k4 7aY RE211
AIRTOURS 22194 AIRTOURS Fa7-200 7aY RE211

AIRTOURS -] 22195 :AIRTOURS Fa7-200 7aY RE211|+
il | [ | 3 1 ¥

With the Summary box checked, the screen will now look like this - showing a summary
for each operator with the count of aircraft for each model and engine type within the
operator’s fleet:

={=Is]-. EROow = 10y =
Operator |~ [Operator AIR 2000 =]
AlR 2000 | (Type T7a7 :l
AR 2000 Model 757-200EM
AR BELGILI Engine REB211-535E4
4IR EUROPA Count 6
AR ELROPA, Operator &R BELGIURM
AR EUROPA Type 757
IR OOLLAND Mud_el TaT-200EM
AR HOLLAND I[E::E:Ite RB211-625E4 1
:E'Z‘EEE”S:‘ (IHES Operator A1F EUROPA
Type a7
BIRGENAIR Model 757200
BRITAMMIA AIRWAYS Engine REZ11-535C
BRITAMMIA AIRWAYS Count a
BRITISH AlRMwAYS Dperator 2R EUROPA,
BRITISH AlRWwW©AYS Type 757
BRITISH AIRWSYS Model 757-200
COMDOR FLUGDIEMST Engine FREB211-535E4
COMDOR FLUGDIEMST Count 1
IBERIA Operator A1F EUROPA
ICELAMDAIR Type a7
ISTAMBIUL AIRLIMES Model 757-200EM
KAZAKHSTAN AIRLIMES | | [Engine  REZ211-533E4
LTE INTERNATIONAL &I | [Count 3
LTL .| [Dperator| AR HOLLAND =
A 3 1 3
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Aircraft Reports Menu Selections (continued)
Fleet Report 1 with Legal Owner

» use Fleet 1 to list operator, type, model, quantity & Legal Owner

ACAS FLEET 1 WITH LEGAL OWNER DETAIL REPORT |
Report On: 24 Type = 2330 World Region = E - Pacific Rim,
Operator Hame | | A/C Type | |M0de| | | Serial No. | | Regy. No. | | Legal Owner
CATHAY PACIFIC AIRWAYS A330 A330-342 E0118 YR-HLG OwWrED BY OPH
EO0109 YR-HLE OwWrED BY OPH
E0113 YR-HLF OwWrED BY OPH
ENOT YR-HLA OwWrED BY OPH
E0083 YR-HLB OwWrED BY OPH
E0099 YR-HLC OwWrED BY OPH
E0102 YR-HLD OwWrED BY OPH
Model Sub Total 7
DRAGOMAIR A330 AZ30-342 E00S8 WR-HYA ILF &
E01 06 WR-HB ILF &
E0111 WR-HYC ILF &
Model Sub Total 3

Fleet Report 1 with Legal Owner with Summary Report Option selected

ACAS FLEET 1 WITH OWNER SUMMARY REFPORT

Report On: AT Type = 8330 World Region = E - Pacific Rim,

Operator Name || Model || Legal Owner ||AIC Count
CATHAY PACIFIC AIRWAYS A330-342 OWNED BY OPERATOR 7
DRAGONAIR A330-342 ILFC 3
MALAYSIA AIRLINES AZ30-322 OWNED BY OFERATOR 10
THAL AIRWAYS INTERNATIOMNAL A330-321 OWNED BY OFERATOR 8

Report Grand Total 28
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Aircraft Reports Menu Selections (continued)

Fleet Report 1 with Technical Contact
» use Fleet 1 to list operator, type, model, quantity & Technical Contact details

| ACAS FLEET 1 - With Technical Contact - DETAIL REFORT |

Report On: &1C Type = 4330 vWorld Region = E - Padfic Rim,

Operator Name | | A/C Type | | Model | |Serial Ho. | | Reg. No.

CATHAY PACIFIC AIRWYAYS AJ30 A330-342 E0071 WR-HLA
E00&3 WR-HLE
E0099 WR-HLC
E0102 WR-HLD
E0109 WR-HLE
E0113 WR-HLF
E0118 YR-HLG

Model Sub Total 7

Technical Contact Details for CATHAY PACIFIC AIRWAY S

Name |ROLAMD FAIRFIELD Title | ENGINEERING DIRECTOR
Phone |g62.2-747-8747 Fax |852-2-764-6579 SITA | amzen
ARING
DRAGONAIR A330 A330-342 E0098 WR-H YA
E0105 YR-HYB
ED111 YR-HYC

Fleet Report 1 with Technical Contact with Summary Report Option selected

ACAS FLEET 1 - With Technical Contact - SUMMARY REFORT

Report On: AIC Type = 330 World Region = E - Pacific Rim,

Operator Name | | Model | |AIC Count
CATHAY PACIFIC AIRVAYS A330-342 7
Technical Contact Details for CATHAY PACIFIC AIRWAYS
Name |ROLAND FAIRFIELD Title | ENGIMNEERING DIRECTOR
Phone _2-T47- I TFd- SITA/
852-2-747-8747 Fax |@842-2-764-6573 ARING| TKEMZCH
DRAGOMNAIR Ad30-342 3
Technical Contact Details for DRAGONAIR
Hame Title
Phone Fax SITA!
ARINC
hALAY SIA AIRLINES AZ30-322 10

I Toanmlnwmimml ™ r e Cimbmilm Fmw BAMA] AVOIA AID] IKICO I
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Aircraft Reports Menu Selections (continued)
Fleet Report 1 with Seat Configuration

» use this Report to list operator, type, model, quantity & seat configuration details

| ACAS Fleet 1 with Seating Configuration Detail Report |

Pitch and Width Meazurements are given in Inches
Report On:  Operator = UMITED AIRLINES,

Operator Name UNITED AIRLINES

AC Type?27 | moder 727-200 Serial No. 21398 | Reg. mo.N7251U
1st Class Seats Busi Class Seats Er v Class Seats Total
Ho. 12 Pitch 32.00 width 20.90 (No. 0 Pitch 0.00 Width 0.00 ([Mo. 135 Pitch 3200 Width 17.00| 147
AC Type? ! | moder 727-200 | seriaino. 21399 | Reg. mo.M72520
1st Class Seats Busi Class Seats Et v Class Seats Total
Ho. 12 Pitch  38.00 Width 2090 |No. 0 Pitch 0.00 Width 0.00|Mo. 135 Pitch 3200 Width 17.00| 147
AIC TypeT 27 | moder 727-200 | serialno. 21400 | Reg. no.M72530
1st Class Seats Business Class Seats Economy Class Seats Total
Ho. 12 Pitch  38.00 Width 2090 |No. 0 Pitch 0.00 Width 0.00|Mo. 135 Pitch 3200 Width 17.00| 147
AC Typel 7T | moder 727-200 | serialno. 21401 | Rey. Mo.N7254U
1st Class Seats Business Class Seats Economy Class Seats Total
Ho. 12 Pitch 38.00 wWidth 20590 (No. 0 Pitch 0.00 vidth 000 (Ho. 135 Pitch 3200 Width 17.00| 147
AC Type? ! | moder 727-200 | seriaino. 21402 | Reg. mo.M72550
1st Class Seats Busi Class Seats Er v Class Seats Total
Ho. 12 Pitch 32.00 width 20.90 (No. 0 Pitch 0.00 Width 0.00 ([Mo. 135 Pitch 3200 Width 17.00| 147
AIC TypeT 27 | Model 727-200 | serial no. 21403 | Reg. no.17256U
1st Class Seats Busi Class Seats Et v Class Seats Total

No. 12 Pitch 38.00 wWidth 20.90 |No. OPitch  0.00WAdth 000 |No. 135 Pitch 3200 WWidth 17.00| 147

| aic Typerzr | moder 727-200 | seriaino. 21404 | Reg. no.M7257U |

Fleet Report 1 with Seat Configuration with Summary Report Option selected

ACAS Fleet 1 with Seating Configuration Summary Report
Report On:  Operator = UNITED &IRLIMNES,

Operator Hame UNITED AIRLINES |

AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
737 Far-200 77 924 0 10395 11319
AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
737 F3r-200 69 552 1] 6969 7821
AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
77 T37-300 101 808 1] 11918 12726
AC Type Model AIC Mo. | 1st Class | Business | Economy)| Total
737 T3r-a00 57 456 1] 5700 6156
AC Type Model AIC No. | 1st Class | Business | Economy| Total
47 T47-100 18 324 1260 54190 7074
AC Type Model AIC No. | 1st Class | Business | Economy| Total
47 T47-2008 9 162 i 2448 sy
AC Type Model AIC Mo, | 1st Class | Business | Economy)| Total
47 T47-400 24 540 1748 6700 8088
AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
747 T47-8P 1 72 248 656 976
AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
7a7 Tar-200 79 1896 0 12056 14852
AC Type Model AIC Ho. | 1st Class | Business | Economy)| Total
a7 To7-200EM 10 240 1] 1640 1880
AC Type Model AIC Mo. | 1st Class | Business | Economy| Total
767 TEF-200 11 110 363 1375 1848
AIC Tune Model AIC Hn. | 1s Class | Business | Feonommw| Total
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Aircraft Reports Menu Selections (continued)

Fleet Report 2
» use Fleet 2 to list operator, type, model, engine & quantity

ACAS FLEET 2 DETAIL REPORT
Report On:  AC Type = 4330 WWorld Region = E - Padific Rim,
Engine
Operator Name AC Type|| Model Engine Count ||Serial No.||Req. Ho.
CATHAY PACIFIC AIRVIAYS A330 A330-342 TREMT?T 260 2 EOOA WR-HLA
2 EO083 WR-HLB
2 EO099 WR-HLG
2 EO102 WR-HLD
2 EO1D9 WR-HLE
2 EO113 WR-HLF
2 EO118 WR-HLG
Model Sub Totals | Engine Count 14| A/C Count 7
DRAGONAIR A330 A330-342 TREMTTT260 2 EO0S93 WR-HYA
2 EO106 WR-HYB
2 EOIMNM WR-HYC
Model Sub Totals | Engine Count 6| A/C Count 3

Fleet Report 2 with Summary Report Option selected

ACAS FLEET 2 SUMMARY REPORT
Report On: A Type = %330 World Region = E - Padific Rim,

Operator Name | | Model | | Engine | |NC Cuunt| |Engine Count
CATHAY PACIFIC AIRWAYS AJ330-342 TRENT?72-60 7 14
DRAGONAIR A330-342 TRENT?72-60 3 B
MALAYSIA AIRLINES A330-322 P 168 10 20
THAI AIRVAYS INTERNATIONAL AJ30-321 Pyvid 164 g 16

Report Grand Totals | Total A/C 28 | Total Engines 56
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Aircraft Reports Menu Selections (continued)

Fleet Report 2 — Fleet Summary with Orders
Presents the current status of an operator’s fleet in terms of aircraft on order and
currently in service (including all operators — even with no aircraft on order)

ACAS Fleet 2 - Fleet Summary with orders
Detail Report

Report One  Operator = AER UNGUS Orders with a Backlog Orly

Operator AER LINGUS
AIC Type | Model Engine |Current | Ordered |Delivered |Cancelled|Backlug| Options

Aircraft Ordered by Operator, not currently operated
|mzn |A32l]-2l]ll |CFMSE-5 | | & | 0 | I | g | ] |

Current Aircraft with Orders, Ordered by Operator

|M21 |A321-211 |CFMSB—SB3J'P | | 1 | 0 | 1] | 1 | D|

Current Aircraft with Orders, Ordered via ILFC

|M3ll |M3l]-2l]2 |CFB—3I]E1M | | 1 | 1] | Jul | 1 | a |
Current Fleet

|?3? |?3?4I]ll |CFMSB—3B-2 | -1 | a | 1] | o | ] | a |
|73? |?37-5I]ll |CFMSE-3B-1 | T | a | 1] | Ju] | ] | a |
|M21 |A321-211 |CFMSG-SBG.|'P | ] | 0 | 0 | 1] | 0 | 0 |
A330 £330-202 CF6-G0E1A4 1 0 0 1] 0 0
A330 A330-301 CF6-50E1A2 2 a 1] Jul u] a
|NI]11 |M]11-P |P\|'U'4-‘3Iill | 1 | a | 1] | o | ] | a |

| Operator Totals 25 § 0 o 8 0

Current |Ordered | Delivered |Cancelled |Backlog| Options
[ Report Totals 25 8 0 0 8 0

If you check the Summary button, a similar report will appear, but with no model or
engine breakdown
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Aircraft Reports Menu Selections (continued)

Fleet Report 3
*» use Fleet 3 to operator, type, model, engine plus Line No, MTOW, delivery dates plus
the Last 12 Months Hours and Cycles

ACAS FLEET 3 DETAIL REPORT
(330 World Region = E - Padific Rim,|
MT oW Original Operator Hours Cycles
AIC AIC AC Line || Serial Eng Eng »1000 || AC Delivery Deliveny AIC || Last12 ||Last1
Maker Type Model Ho. |[Ho Ma || Tvpe Ibs || Reo Date Date AgE || Months | |Month
S ARBUS A330 A330-342 7 EOO71 RR TRENT?72E0 467 WRHLA 27084994 240348935 135 1878 820
IS ARBUS A330 A330-342 §3 EO0G3 RR TREMT?7260 467 YRHLE 240241995 240215835 085 1904 g22
mYS ARBUS £330 A330-342 99 E0099  RR TREMT77260 457 WRHLC 30519395 31054995 059 1291 245
mYS ARBUS £330 A330-342 102 EOM02  RR TREMT77260 457 WRHLD 300061995 30061995 051 9&7 43
mYS ARBUS £330 A330-342 108 EOM08  RR TREMT77260 457 WRHLE 18M05M995 18051995 037 638 il
S ARBUS A330 A330-342 113 EO0MM3  RR TREMNT?72E0 467 WRHLF 24114995 24114935 0410 27 10
S ARBUS A330 AZ30-342 118 E0MM8  RR TREMT?72E0 467 WRHLG 19M2M995  1812M895 005 0 0
ARBUS £330 A330-342 95 E0098 RR TREMT77260 457 WRHYA 22051995 2205M985 061 13N G441
ARBUS £330 A330-342 106 EOMOE  RR TREMT77260 457 YRHYBE  2707M995  2T07M995 043 827 354
ARBUS £330 A330-342 111 E0 RR TREMT77260 457 WRHYC 28091995 25094995 026 395 208
ARBUS A330 A330-32 63 EO0GS P P4 165 457 SM-MKC 10024935 10021835 089 2596 551
ARBUS £330 A330-322 63 EOQO0GS P PY4165 457 SMpKB 23021995 2302M995 085 2362 11
ARBUS £330 A330-322 67 EOQOGT PV PY4165 457 Sm-pHA 01031935 01034995 054 2310 1004
ARBUS £330 A330-322 73 EOO73 PV PY4165 457 KD 240031995 24031995 077 2286 763
ARBUS A330 A330-32 77 OEOO7T PW Piid188 457 S-MKE 02044335 02044835 075 1862 651
ARBUS A330 A330-32 100 EOMO0 P Pii4165 457 SMMKF  09/06/9395 090615935 056 1412 453
ARBUS £330 A330-322 107 E0M07 P PY4165 457 Sm-pKG 090051935 09/05SM995 040 1025 309
ARBUS £330 A330-322 M0 EOMM0 P PY4165 457 SmpKH 290051995 29054995 034 836 252
ARBUS £330 A330-322 M6 EOMME P PY4165 457 am-pKl 1511935 15114985 013 15 3
ARBUS A330 A330-32 119 EOMM9 P PWi4168 467 OM-MK) 13124995 1312M835 005 ] 0
B TICMAL ARBUS A330 A330-321 60 EO0GO P Piid164 467 HS-TEB 09M241994 09121534 106 2796 1171
ETICMAL ARBUS £330 A330-321 G2 EOQO0GZ2 PV Pi4164 457 HS-TEC 144211934 14121994 105 2649 1160
ETICMAL ARBUS £330 A330-321 S0 E00S0 P Pi4164 457 HS-TEA 2000111935 200141995 085 2747 1126

Fleet Report 3 with Summary Report Option selected

| ACAS FLEET 3 SUMMARY REPORT

Report On: & Type = AZ00World Region = E - Pacific Rim,

) Hours Cycles Last
Operator A/C Model Engine Type | | ast 12 Months | 12 Months A/C Count
CATHAY PACIFIC AIRWAYS A330-342 TRENT?72-60 6745 2027 7
DRAGONAIR A330-342 TRENT772-60 2533 1234 3
MALAYSIA AIRLINES AJE0-322 P 168 14704 5157 10
THAI AIRVWAYS INTERNATIONAL A330-321 PVia164 15439 6321 8
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Aircraft Reports Menu Selections (continued)

Fleet Report 4
» use Fleet 4 to include operator, type, model, engine plus Line No, MTOW, delivery
dates plus all hours & cycles data since the a/c originally entered service

ACAS FLEET 4 DETAIL REPORT
mort On:  2iC Type = A330 World Region = E - Pacific Rim,
Mtow Cum
X i Hours ||Cycles Avg
Curent AIC AIC Line || Serial Eng 1000 || A/C Cum ([Cum  |[Last12 |[Last 12 || A el
Operator Type Model Ho ||Ho Type Ihs || Reg Hours | Cycles ((Months || Months ||Houre
THAY BAZIFIC AIRALYS ] B0 M ENR TRENTF?2E0 487 WR-HLA woWWe 1 1954 a6 fara 20 153]
[THAY BACIFIC AIRWAYS £ - a1 EDRA TREWTTPZE0 a7 WR-HLE MOH®EE 08 1904 az T30 i 20y
[THAY PACIFIC ARMWAYS a0 A2 99 Enes TRENTT?2E0 47 WR-HLC Nos1ws  0m 1291 sa5 1291 343 256
[THAY BACIFIC AIRWAYS a0 A2 1z Eoz TRENTT?2E0 47 WR-HLD WOE1WE 05 aa7 413 @y 413 204
[THAY PACIFIC ARMWAYS a0 A2 108 E0m TREWTT?2E0 47 WA-HLE 180195 07 =] ar = a7 22
[THAY BACIFIC AIRWAYS a0 A2 111 Ea TRENTT?2E0 487 WR-HLF 2A1WE 010 4 10 27 10 fa
[THAY PACIFIC ARMWAYS a0 A2 112 Ea TRENTFP2E0 467  WR-HLG 18121995 008 0 0 0 0
AGOHAIR ] BIN0-Da2 98 EDOGE TREWTTP2E0 487 WR-HVA EOIWE 0E 1311 a1 11 [ 248
AGOHAIR £ AW 106 E00G TREWTTPZG0 a7 WA-HYE WATIWE 0 azw 2 @y e 7
AGOHAIR a0 A2 Mmoo TRENTFP2E0 467 WR-HVC MOWINE 02 295 209 b 09 24
LAYSIA AR LIMES a0 -z 69 EDOG3 Pvatea - A 00z1es 0 29398 am 2598 a1 2w
LAYSIA AR LIMES a0 -z 53 EDoGR Pvatea 47 OM-WKE ZOHWE 08 2082 an 82 a1 07|
LAYSIA AR LIMES a0 -z &7 EDGT Pvatea 457 MUK MOTIwE 08 2310 1004 2t 1004 04
LAYSIA, AR LIMES 30 02 71 ENOPA PivalEa 457 MWD MOWWE 077 2206 7 28 1 1
LAYSIA AR LINES ] BT 7T EORT PivalEa 47 SM-MKE mal®ws 075 192 Gl Tk a1 74
LAYSIA AR LIMES a0 -z 100 E00 Pvatea 47 OM-UeE mOE1ws 03 1a12 am tatz 451 294
LAYSIA AR LIMES a0 -z 107 EoF Pvatea 47 GM-MME (OOE1WE 04D 1025 am 1025 i e
LAYSIA AR LIMES a0 -z 110 B0 Pvatea a7 Od-Uee FOAIWE 03 a% 2: 8 252 124
LAYSIA AR LIMES a0 -z 118 B Pvatea a7 UMM 18111995 013 15 a 15 a |
LAYSIA AR LIMES a0 -z 112 Ea Pvatea a7 au-R 1012195 008 0 0 0 0
41 RIS INTERHATIONAL ] it 60 EDOGO yates a7 HS-TEE AL 1% 2798 171 bl 171 bt
41 ARV YS INTERHA TIONAL £ Az 62 EDOGZ RN 57 HETEC 14218 105 2649 1160 a3 11 27a
41 AR YS INTERHOTIONAL a0 -2 30 Enoso PvatlEs a7 HS-TER WONWE 05 2747 1126 2747 1% a1

Fleet Report 4 with Summary Report Option selected

| ACAS FLEET 4 SUMMARY REPORT |

O A Type = 4330 World Region = E - Padific Rim,

Cumn (Cumn
Hours Cycles Aug Auvg
. Cum Cum Last Last Annual A/C
A/C Model Engine Type | (Hours | [Cycles | |12 12 Hours les | [Count
IC AIRWAYS A330-342 TREHT?72-60 6825 2975 6745 2927 12637 5447 T
A330-342 TREHT?72-60 2533 1234 2533 1234 113 3510 3
HHES A330-322 PWHES 14704 5157 14704 5157 25296 8594 10
IHNTERHATIOHAL A33I0-321 PWHES 15439 6321 15439 6321 20262 8159 ]
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Aircraft Reports Menu Selections (continued)

Fleet Report 5

» use Fleet 5 to include operator, type, model, engine plus Line No, MTOW, delivery
dates plus all hours & cycles data since the since the aircraft entered service with the
current operator

ort Om: 20 Type = AZ30World Region = E - Padfic Rim,
Mow Op. Op. Op. Avg
. i X Operator Fsige |Op. Hours ||Cycles (|Annual

urent AIC AIC Line || Serial Eng. 1000 | AiC Delivery (| AC || Flying ||Fsloge ||Last 12 ||Last 12 ||Fiving
Iperator Type Model Ho. [[Ho. Type Ibs || Reg Date Age || Hours ||Cyeles || Months ||Months (Hours
HOY PACIFIC AIRYWAYS b AIM-W2 Al EDO7A TREWTFT2-60 457 WR-HLY 24001995 135 1awe ala 1ar? aln 1551
Haw BACIFIC AIRYWAYS 530 A2 a1 0 TRENTFP260 467 WR-HLE MOHWI 0 1A 2 1a04 az 208
HOY PACIFIC AIRYWAYS b AIM-W2 a9 ED0a9 TREWTFT2-60 457 WR-HLC NOF19s 03 1291 3 121 543 2560
HOY PAZIFIC AIRYWLYS b AIM-W2 102 ED102 TREWTFT2-60 457 WR-HLD W05 LAl w7 ail a7 a1 241
HOY PACIFIC AIRYWAYS b AIM-W2 L) ED109 TREWTFT2-60 457 WR-HLE fana s [y &33 a7 63 a7 iy
HOY PAZIFIC AIRYWLYS b AIM-W2 112 E01132 TREWTFT2-60 457 WR-HLFE 2411993 0.0 27 10 x 10 1403
Haw BACIFIC AIRYWAYS 530 A2 118 Ena TRENTFP260 467 WR-MLG 152195 008 0 0 0 0 0
[FONAIR b AIM-W2 a3 ED0aa TREWTFT2-60 457 WR-HYH, 20195 o0&l 11 =31 1211 Gal 2431
[FONAIR b AIM-W2 108 ED106 TREWTFT2-60 457 WR-HYE F0Taas 041 E:er T ax 234 zma
[FONAIR b AIM-W2 i E0111 TREWTFT2-60 457 WR-HYC 20%19a5 0% s 209 1% 2m nm
VS AIRLINES b HIW-T22 &9 E0059 Pavaica 457 - 100219335 LiE: 2] Pt &l 2396 aan »E
010,17 LINES 530 W52 [ - PivaiG 467 WM-MKE 202195 085 62 an %2 an w070
VS AIRLINES b HIW-T22 &7 E00&ET Pavaica 457 -, M0¥9as 03 2110 1004 210 1004 WEA
VS AIRLINES b HIW-T22 7a E0O7T] Pavaica 457 AU-WKD 24001995 Lk e & 228 TEY i
VS AIRLINES b HIW-T22 7 E0OFT Pavaica 457 U-WKE 29 ors fae &l 132 &al progcr)
VS AIRLINES b HIW-T22 100 E0100 Pavaica 457 A-HEF 019 03 1412 a3] 1412 43] 2947
010,17 LINES 530 W52 107 ENO7 PivaiG 467 GM-MKG 9ORIME DD 1025 9 1025 am B
VS AIRLINES b HIW-T22 110 E0110 Pavaica 457 AU-UKH 20319335 0. ial) 52 a% 252 T2aa
VS AIRLINES b HIW-T22 116 E011G Pavaica 457 Au-uKl 1531 9as 012 13 a1 13 a Mz
VS AIRLINES b HIW-T22 119 E0119 Pavaica 457 LR LA] 12193 0 Ll Ll Ll o a
ARYWYS INTERHATIONAL b 810121 &0 E00&E0 Pavaiga 457 HETEE o1 2193a 106 g1 1A 276 1171 e
AIRMILYS INTERRATIONAL 530 M-8 [T PG &7 METEC azws 105 g e 2649 1180 2Fag
ARYWYS INTERHATIONAL b 810121 a0 E00S0 Pavaiga 457 HETES 20011935 0&3 i 1" 2747 1126 nEE

Fleet Report 5 with Summary Report Option selected

| ACAS FLEET 5 SUMMARY REPORT |

ANC Type = 2330 World Region = E - Padfic Rim,

op. Op. Flying op. Avg.
F=ige op. Hours Cycles Annual Avg.
. Flying Fsige Last Last Flying | [Annual

Operator A/C Model Engine Type e Cycles
THAY PACIFIC ARWAYS A330-342 TRENT?7260 6744 2926 6744 2926 12637 S447
ARGONAIR A330-342 TRENT?F250 2533 1234 2533 1234 7113 3510
LAYSIA AIRLINES A330322 PW4168 14704 5157 14704 5157 25296 8594
Al AIRWAY S INTERHATIOHAL A330-31 Pw4164 15439 631 15439 631 20262 5159
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Aircraft Reports Menu Selections (continued)

Fleet Status Report

Provides a one-page summary of the selected fleet

ACAS FLEET STATUS REPORT

Report On: Al Type =777,

Fleet Statistics Total Average
Ordered 348
Delivered 82
Cancelled 149
Backlog 248
Options 160
Delivered in the Last 12 Months 51
Destroved 0
Retired 0
Humber Operated 32
Humber of Operators 13
Humber of Leased AC 4
Humber of Owmed AIC 78
Percentage of A'C - FAR Part 36 Hoise Stage 3 100.0
Parked AIC 0
Cumulative Fleet Fhing Hours 215161 2624
Cumulative Fleet Cyeles 79085 964
Fleet Flying Hours Last 12 Months 1621494 325"
Fleet Cycles Last 12 Months 59640 1269*
Fleet Hours latest Month 20612 251
Fleet Cycles latest Month 7010 85
Rate of Annual Fusdage Fhing Houwrs since D eliveny 3114
Rate of Annual Fusdage Cycles since Delivery 1293
Flight Time Last 12 Months 207634
Flight Time Rate since Original D elivery 2.89012
8.20780

Daily Utilisation Last 12 Months

a 4
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Aircraft Reports Menu Selections (continued)

Aircraft Summary Report
Provides an overview of numbers of aircraft and engines (Check Summary Report for a
summary of aircraft types only)

ACAS AIRCRAFT SUMMARY REPORT
Report On:  4ic Type =L1011 MD11 DC10,4340,747,

Type Model Engine AIC Count |Engine Count
747 747-100 JTID 7 42 168
747 JTIDFA 30 120
747 JTID7AH 4 16
47 JTID 7AW 1 4
747 JTIDFCH 10 40
747 JTIDFD 2 8
747 JTID 7w 9 36
747 747-100B JTIDFF 1 4
47 RB211-524C2 8 32
FLY 747-100F CF6-45A2 2 8
747 JTAD 7 10 40
747 JTIDFA 7 28
747 JTIDFAD 2 8
47 JTID-7AH 15 60
FLY JTOD 7AW 2 8
747 JTIDFCH 8 32

Aircraft Summary Report with Summary Report Option selected

ACAS AIRCRAFT SUMMARY REPORT
Summary by Aircraft Type Only

Report On:  aiC Type = L1011 MD11,DC10 340,747,

Aircraft Type AIC Count Engine Count
7 1024 B 4096
A340 63 260
DC10 417 1251
L1011 234 702
MD 11 147 441
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Aircraft Reports Menu Selections (continued)
Engine Summary Report

Provides an overview of engine quantities in service

| Engine Summary Report

Report On: A2 Type =777,

Engine Type Engine Count AIC Count
GE90-90B 38 19
PW4074 20 10
PW4077 42 ral
PW4090 18 9
TRENT875 8 4
TRENTS77 26 13

Report Totals Engines 152 Aircraft 76
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Aircraft Reports Menu Selections (continued)

Lease Reports — Lease End
This Screen accesses the lease end dates of over 3000 aircraft on lease. The program

enables you to choose from the usual Multi-Pick Selections plus a month and year range
or an individual month and year i.e. e.g. all 757 aircraft which come off-lease in October
2001 or between October 2001 and March 2002. You then have a choice of a Summary
Report — listing brief details of the aircraft which match the selection criteria or a
Detail Report which contains everything we know about each aircraft — similar to the
Individual Aircraft Report.

Lease End Report

Current Multi-Pick Selections ¥ Select by Multi-Pick Optiors— oR [ Select -
&/C Type=757¢ al tulti-Pick Options —
I Operator Codes _:! T Senal Number =1 Preview

i Operators vl

Frexview the Report

=l

A€ Twe |
[Fewar o

Frint
Frint or File the Report

Retum

Return to Previous Menu

—End of L Ot Cuit
— 2. Double Click or use &dd/Clear buttans . nd of Lease Options—
Selections In Repart !‘w’nlld Region :l Leave ACAS
| = |v Select month an

22512 = :‘“] .m__ -J yEEr Pange Report
24757 ..ﬁgﬂ.?..! Countries "i ™ Detail Report
24738 - : :
24878 Add Al 3> i ] Seat Category ;I frc-m; 10 EE* ; 1999 E& W Summary Report
24964 AZC Role ;] lD! 13 a’. i 2000 E’. Select Pages ——————
24965 - = I
25491 “S“I:"IEE‘I“; ILegaI Owner .t.! [ Select incividusl - ’;llroages S
25380 << Clear Al I l—_————-_ marth and year p/Ownership Status )
26245 s solofage -] - . £ Maintenance

| = |1 =] 1999 = " Historical Transactians |

An example of the Summary Report

ﬂﬁepull Designer - leasum_frx - Page 1 - ACAS Aircraft Reports

I7 File Preferences Update Mews ‘wWebsite Miew ‘window Help =181 =]
RN A R e =
| LEASE END SUMMARY REPORT |
eportOre AC Type =757,
operator Hame (Country) || AC Tupe ”Mndel HEng‘ne H Serial ||M': Reqg ” Legal Owner ||LeaseDura1ion HLeaseEm
ITANNIA LR AYS AB (SYWEDEN)
757 757200 RB211.535E 22612 SE-DUN HELLER FIRANCIAL INC 15 Morths O110M998
MDOR FLUGDIEMST (GERMANY)
kED Far-z00 P 2040 24737 D-ARMA LUFTH&MEA LEASING GMBEH M7 Morthe o121 995—‘---j
P 2040 24738 D-4BMB LUFTH&RMSA LEASING GMBH 116 Morthes 01/ 2M199%
RB211535E 24838 D-2B X AAATION INVESTORS LTD 109 Morthe 01011 /199¢
FHIC AN MEXIC D)
7S 757-200EM PYW2040 24964 MTSMH WMETLIFE CAPITAL CORP 36 Morths 22/10/199%
P 2040 24865 BT a5 ILFC 36 Months 0141 20199%
R TRAMSAT (CAMAD L)
Tar 7a7-200EM RB211-535E 25451 CAGTIF AMSETTWORLDWIDE AvIATION 503 G4 Morths 100 2M199%
LTA AR UNES US4)
757 Fav-200 2037 25080 METEOL WILMINGTON TRUST CO 93 Morths 22001 72000
ERL& (3P AIN)
757 Fav-200 RB211535E 26245 ECF¥M SUNMRCCH AIRCRAFT CORPORATICON B3 Morths 1511998
L] e [ AW
Marial Record: EOF/3 Exclusive I T |
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Aircraft Reports Menu Selections (continued)

Delivery Sequence Report

Provides fleet data in original aircraft delivery sequence

Delivery Sequence Report with Summary Report Option selected

a Report Designer - v2frep2a_fix - Page 1 - ACAS Aircraft Reports BEE |
£ Fie FPreferences  Update News ¥iew Window Help =&l =]
| R N T 0 vlﬁgﬂ
=
| DELIVERY SEQUENCE DETAIL REPORT |
Report On: &iC Type = 330,
Cum
MTOW Original Fdge Cum
AIC AIC Line || Serial | Eng || Eng »1000 || AC Delivery ||A'C Flying Fdge Original Curant
Tvpe Model Ho. || Ho Ma || Type Ihs || Rea Date Age|| Hours  ||Cycles || Operator Operator
A350 A330-301 30 EO0030  GE CFE-B0E1 A2 467 OC-5FM 28061993 43 4954 4745 AR INTER SABEMA,
A350 A330-301 37 EO0037  GE CFE-B0E1 A2 467 OC-5FR 30121993 38 4463 477 AR INTER SABEMA,
A350 A330-301 43 EO045  GE CFE-B0E1 A2 467 F-GWDC 2100219384 36 #1135 4490 AR INTER ARBUS INDUSTRIE
A350 A330-301 54 EO00S4  GE CFE-B0E1 A2 467 El-3HW  19/04M1934 335 13383 2875 ILFC AER LINGUS J
A330 A330-301 33 EO0S5 GE CFE-B0E1 A2 467 EI-DUB  29/04r1934 34 12917 313 ILFC AER LINGUS
A330 A330-301 59 EO00S8  GE CFE-B0E1 A2 467 EI-ORD 27061934 33 4003 3483 AR INTER AER LINGUS
A330 A330-342 71 EOO71 RR TREMT7T2-60 467 B-HL&  Z7I0EM3954 31 5234 2393 CATHAY PACIFIC ARWAYS CATHAY PACIFIC ARWAYS
A330 A330-301 70 EO0OFD GE CFE-B0E1 A2 467 EI-CRK 17711r934 29  107&6 2654 ILFC AER LINGUS
A330 A330-5321 60 EOOSD  PWY Pl 54 467 HS-TEB 09/12rM934 23 7a19 3237 THA AIRWANS THA AIRVYAYS
A330 A330-322 §2 EO0G2 PW P41 68 467 D-2ERF 12121934 238 5960 332 LU LTl
A330 A330-5321 62 EODG2 PW Pl 54 467 HS-TEC 14/12r9384 23 TEE6 3238 THA AIRWANS THA AIRVYAYS
A330 A330-5321 50 EO0SO PWY Pl 54 467 HS-TEA 20011983 27 7366 26 THA ARWAYS THA AIRVYAYS
A330 A330-5321 63 EODGS PW Pl 54 467 HS-TEE 30011983 27 320 29594 THA AIRWAYS THA AIRVYAYS
A330 A330-5321 64 EODG4 PW Pl 54 467 HS-TED 030219383 27 TH3 3095 THA ARWAYS THA AIRVYAYS
A330 A330-5322 69 EODGS PW Pa1 B3 467 Ak 10021993 26 5934 3015 MALAYSIA ARLINES MALAYSIA ARLINES
A330 A330-322 63 EODGE PW P41 68 467 aMMKB 23021933 26 5634 2801 MALAYSIA ARLINES MALAYSIA ARLINES
A330 A330-342 §3 EODS3 RR TREMT?72-60 467 B-HLB  24m21935 26 6272 2670 CATHAY PACIFIC BIRWANYS CATHAY PACIFIC ARWAYS
A330 A330-322 72 EOOYZ  PW P41 68 467 D-AERG 28021933 26 9383 3231 ILFC LTl
A330 A330-322 67 EODGT PW P41 68 467 amMikA 01031933 26 B496 2247 MALAYSIA ARLINES MALAYSIA ARLINES
A330 A330-321 B8 EODGE  PW 164 467 HS-TEF 240031933 235 7044 2815 THA AIRWAYS THAR AIRYWAYS
A330 AF30-322 73 EOO73  PW P41ES 467 ShMKD 240031995 25 9115 2957 MALAYSIA ARLIMNES MALAYS|A ARLINE S
A330 AF30-322 87 EO008T  PW P41ES 467 D-AERH  30/031995 25 8397 306 ILFC LTu
A330 A330-322 77 EOOFT  PW P4 BS 467 SMMKE 020041935 25 85249 2789 MALAYSIA ARLINES MALAYSIA ARLINES
A330 A330-322 95 E0095  PW P4 BS 467 CFBUS 04/05M935 24 3 2582 ILFC SHYSERWMCE
A330 A330-342 93 EO098 RR TREWT772-60 467 B-HYA 22051995 24 5206 2650 ILFC DRAGONAR
A330 A330-342 93 EO088 RRE TREWT772-60 467 B-HLC 3051985 23 5594 2358 CATHAN PACIFIC ARWAYS CATHAN PACIFIC ARWAYS
A330 A330-322 100 ECM00  PW P4 BS 467 SMMKF 090061935 23 8328 2547 MALAYSIA ARLINES MALAYSIA ARLINES
A330 A330-342 102 EOM02 RR TREWT772-60 467 B-HLD 30061995 23 5406 21958 CATHAN PACIFIC ARWAYS CATHAN PACIFIC ARWAYS
A330 A330-301 86 EODBE GE CFE-B0E1.22 467 EI-JFK _ 11/07M995 22 BE4S 1845 AER LINGUS AER LINGLUS 2
< v
Finop [\acasZhacasitehd21 38207 cRecord: 36/53 Riecord Lnlacked [ hm[

30/08/00

| Delivery Sequence Summary Report |
Report On:  A0C Type = £330,
‘ Delivery Year ‘ ‘NC Cuunt‘ |A\terageﬂge |
1993 2 3.76
1994 9 287
1995 29 2.05
1996 1 0.97
19497 8 0.24

Delivery Sequence Summary Report

Summary Information
Humber of AC 94
Humber of Operators 10
Humber of Leased AC 15
Humber of Owned AIC 44
Percentage of A'C - FAR Part 36 Hoise Stage 3 100.0
Average Fleet Age 1.78
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Aircraft Reports Menu Selections (continued)
Last 12 Month’s Deliveries Report
Limited detail on new aircraft deliveries over the last 12 months
Last 12 Months' Deliveries Detail Report
Report On: A Type = Marrowhody Jets,
Delivery
Operator AIC Maker || Model Engine Reg. No. || Date Age
AERO LLOYD FLUG AIRBUS  A320:232 Y2527-A5 D-ALAE 05031997 032
D-ALAD 12031997 0.30
D-ALAF  01/04/1997 0.25
| Operator Total 3 |
AR ALFA AIRBUS  A321-131 Y2530-A5 TC-ALL 02071996 1.00
TC-ALO 151011996 0.71
| Operator Total 2 |
AIR BERLIN BOEING  737-400 CFMSE-30-1 D-ABAL  30F0B/1996 1.00
D-ABAM 28041997 018
| Operator Total 2 |
AIR CANADA AIRBUS  A31%114 CFMSE-5A5 CFYIY 100121996 0.56
C-FYJB 140111997 0.46
C-FYJE 130201997 0.3%

Last 12 Month's Deliveries with Summary Report Option selected

Last 12 Months' Deliveries Summary Report

Report On: A Type = Narrowbody Jets,

30/08/00

No. of No. of
Operator Model Engine Engines Rircraft
AERD LLOYD FLUG AZ20-232 W2HIT-AE 43 3
AlR ALFA AZ21-13 W2530-A5 4 2
AlR BERLIM TaT-400 CFWE63C-1 4 2
AR CANADA AXE114 CFMAE-5A5 18 g
CRJ CF34-371 43 3
Operator Sub Totals | Engines 24 | AC 12
AlR EURCPA Tar-300 CFMaE-3C-1 4 2
AlR FRANCE AME113 CFMa6-944 16 g
A321-211 CFMAaB-5B3F 43 3
Operator Sub Totals | Engines 22 | AcC 11
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Aircraft Reports Menu Selections (continued)
Aircraft History Report
Provides access to historical fleet data. For example, you can find out all leased aircraft

transactions for an aircraft type (or several types) in a particular world region (or
several regions) in say, 1992, simply by selecting a/c type, world region, status and year.

| ACAS - AIRCRAFT HISTORY REPORT - DETAIL |

Report On:  2/C Type = 146 World Region = & - Ewrope Induding CIS Status = Leased Year Equals 1992,

Individual History for Serial Mo. H52020 Line Ho. 20 Aircraft Type 146

From | To With Operator AIC Regq. A/C Model Eng Mkr. | Engine Type MTOW | Hours
2302154 |311 2188 |AIR WISCONSIN B0 240 146-200 TL 502R-5 90 5544
1M 2186 |11/06/59 |BAE 146-200 TL 502R-5 90 0
1110689 |10/05/59 |AIR NOVA, CFEXN 146-200 TL 502R-5 90 370
10/08/89 |30/09/59 |CAPITAL ARLINES (UK) CFEXN 146-200 TL 502R-5 90 0
30009589 (270680 |CAPITAL ARLINES (LK) G-OsUN 146200 L S02R-5 a0 1544
2T06MS0 (214081 |BAE G-B3RY 146200 L a02R-5 a0 1]
211091 |2142/91 |BRITISH AR FERRIES G-BSRY 146-200 TL 502R-5 90 178
2112091 2700392 |BAE G-BSRY 146-200 TL 502R-5 90 0
27103192 |01/09/92 |LINHAS AEREAS REGIONAIS G-BSRY 146-200 TL 502R-5 90 526
01/09/92 |231 2192 |BAE G-BSRY 146-200 TL 502R-5 90 0
2312092 (211283 |MALMO AMATION SCHEDIULE G-BERY 146200 TL S02R-5 a0 1188
2112093 (2603594 |BAE G-BERY 146200 L S02R-5 a0 1]
26103194 |15/0195 |FLIGHTLIME - CEMTRELINE G-OLHB 146-200 TL 502R-5 90 1051
1501095 | 14 FLIGHTLIME - ALPINE AWIATICN G-OLHB 146-200 TL 502R-5 90 1031
Data Ref. |31.f10!95 |Country | UK | Cum. A/C Hours | 14532 | Cum. A
Individual History for Serial Mo. H52057 Line Mo. 57 Aircraft Type 146

From |To | with Operator [aicReg.  [AiC Model | Eng Mia.| Engine Type | MTOW | Hours

I I I I I I I I

Aircraft History Report with Summary Report Option selected

ACAS - AIRCRAFT HISTORY REPORT - SUMMARY

Report On: AC Type = 146 World Region = B - Africa 2 - Ewope Incudng CIS Status = Leazed, From 010141992 to 31121992

Total AC Operated hetween

Operator Type Model 010141992 and 314 2/1992
AIR UK 146 146-200 1
146 146-300 1
ATLANTIC AIRWAYS 146 146-200 1
BRITISH AIR FERRIES 146 146-300 2
DAN-AIR SERVICES 146 146-300 1
LINHAS AEREAS REGIONAIS 146 146-200 2
MALMO AVIATION 146 146-200 1
MALMO AVIATION SCHEDULE 146 146-200 4
SAFAIR 146 146-2000C 1
TAS AIRWAYS 146 146-300 2

30/08/00
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Aircraft Reports Menu Selections (continued)
Aircraft History - Past Operators Report

Provides details of operators (plus address details) who have operated a particular
aircraft type or model in the past, but who no longer do so.

ACAS - PAST OPERATORS REPORT

Report For Previous Operators of =-
AIC Type =146,

(Not Including Operators which have Ceased Trading )

Operator Details for AMERICAN AIRLINES

Head Office Maintenance F acility
Contact WILL GREENE D&MD L. KRUSE
Title MANAGING DIRECTOR SNR WP MANTENANCE & ENGNRNG
Address 1 |DALLASFORT WORTH INTL ARP T PO BOX 552509 MD112
Address 2 |PO BOX 619816, MDSE16 TULSE
Address 3 [DALLASFORT WORTH TEXAS O 74155-2809
Address 4
Country Usa, usa,
Fax 1-517-967-4044 1-918-292-2203
Phone 1-517-867-1234 1-918-292-2612
SITA/ARING

Operator Details for ARAMCO SERVICES

Head Office Maintenance F acility
Contact
Title
Address 1 |PC BOX 50010 PO BOX 60010
Address 2 |HoOUSTON HOUSTON
Address 3 | TX 772050001 TH 772050001

30/08/00
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Aircraft Orders Reports — Confirmed A/C Orders: provides access to the Orders

file and presents details of firm aircraft orders, deliveries, cancellations, options and

delivery schedule either in detail or summarised according to the Sort Order selected.
For Unconfirmed or Pending New Aircraft Orders, please select Unconfirmed A/C

Orders.

New Aircraft Orders Report

Detail Report in Customer Order

NEW AIRCRAFT ORDERS DETAIL REPORT
Sorted By Customer
Report On: 2/ Type = 2000,
Customer AIC Maker | AIC Type AC Model Eng Maker| Engine Type Ordered Delivered |Backlog
AIR MARSHALL ISLANDS ] 2000 2000 ALLSM AE21004, 2 1 1
Airframe Contract Date 15011991 | Operator | AR MARSHALL ISLANDS Delivery |1995 1996|1997 1998 199
Engine Contract Date | 15011931 | Country | MARSHALL ISLANDS [Data e 51120995 |Schedule | o] 1| o] o d
Customer Totals | Ordered = 2 | Delivered = 1 | Cancelled = 0 Backog =
Customer AIC Maker | AIC Type AIC Model Eng Maker| Engine Type Delivered |Backlog
CALM AIR ] 2000 2000 ALLSM AE21004, 0 0
Airframe Contract Date |31/08/1934 | Operator | CALM AR Delivery |1995 [1996/(1997 (1998 199
Engine Contract Date |31/08/1934 | Country | CaNaDA [DataRer]511211935 | Schedule | o| o| o] o] o
Customer Totals | Ordered = 0 | Delivered = 0 | Cancelled = 0 BacKog =
Customer AIC Maker | AIC Type AC Model Eng Maker| Engine Type Ordered Delivered |Backlog
CROSSAIR ] 2000 2000 ALLSM AE21004, 20 15 5
Airframe Contract Date 15021931 | Operator | CROSSAIR Delivery |1995 [1996/(1997 (1998 199
Engine Contract Date | 150211991 | Country | STZERLAND [DataRer 3112935 |Schedule | o| 5| o] o] o
Customer AIC Maker | AIC Type AIC Model Eng Maker| Engine Type Ordered | Delivered|Backiog
CROSSAIR ] 2000 2000 ALLSM AE21004, 5 0 5
Airframe Contract Date | 044101935 | Operat CROSSAIR Defiveny 1995 [1996]1997]1998] 190

With Summary Report Option selected

Report On:

NEW AIRCRAFT ORDERS REPORT - SUMMARY
Sorted By Customer

£IC Type = 2000,

Customer AIR MARSHALL ISLANDS

AIC Type Ordered | Delivered | Cancelled | Backlog | Options
2000 2 1 i 1 2
Customer Totals 2 1 ] 1 ]

Customer CALM AIR

AIC Type Ordered | Delivered | Cancelled | Backlog | Options
2000 i i i i 2
Customer Totals a ] ] 0 2

Customer CROSSAIR

AIC Type Ordered | Delivered | Cancelled | Backlog | Options
2000 25 15 i 10 20
Customer Totals 25 15 ] 10 20

Customer DEUTSCHE BA

AIC Tune | tirdered | nofivared | fancalled | Bacldaa | st

30/08/00
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Orders Reports (continued)

Further examples of Summary Reports with different Sort Orders
selected

NEW AIRCRAFT ORDERS REFPORT - SUMMARY
Sorted By World Region

Report On:  AC Type = MD11,8340, 777 Orders with Backlog Only

World Region Undisclosed

AIC Type Omdered | Delivered | Cancelled | Backlog | Options
A340 ] 1 i 7 ]
World Region Totals g 1 i 7 g

World Region A - Europe Including CIS

AJC Type Ordered | Delivered | Cancelled | Backlog | Options
b 21 2 i 18 15
A310 32 17 i 15 15
MD 11 12 9 i 3 14
World Region Totaks 5 2 i 7 44

World Region B - Africa

AIC Type Omdered | Delivered | Cancelled | Backlog | Options
7T 7 i i 7 i
A310 3 1 i 5 3
World Region Totaks 13 1 i 12 5

NEW AIRCRAFT ORDERS REPORT - SUMMARY
Sorted By Engine Maker

Report On:  AC Type = MD11 &340 777 Orders with Backlog Only

Engine Maker Undecided

AIC Type Omdered | Delivered | Cancelled | Backlog | Options
7T 28 i i 28 i
Engine Maker Totaks 28 i ] ] ]

Engine Maker CFM

AIC Type Ordered | Delivered | Cancelled | Backlog | Options
A310 109 24 i i 65
Engine Maker Totals 108 24 a 85 =]

Engine Maker GE

AIC Type Ordered Delivered | Cancelled | Backlog | Options
Fiid 51 3 0 58 22
MD 11 23 15 1 v 10

Engine Maker Totals a4 13 1 &5 32

Engine Maker PW
AIC Type Ondered Delivered | Cancelled | Backlog | Options

fiv &7 10 1] 7 b

30/08/00
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Orders Reports (continued)

Annual Delivery Schedule Report

Presents the delivery schedule by year for the next 10 years of aircraft on order backlog
according to the sort order selected

Delivery Schedule Summary Report
Sorted By Customer

1 AT Type = 146, Orders with & Backlog Cnly

V= Verified E = Estimated T=Total
Delivery Schedule
Customer CITYFLYER EXPRESS 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
AC Type Ordered | Delivered|Cancelled |Backlog |V |E ([ T| VY |(E(T|V|E|T|(V|(E|T|V|E|T|VY|E|T|V|E|T|V|E|T|V|E|T|VY|E|T
146 1 o 0 1 | oo of 11 of 1] of of o of of of of of of of of of of of @ of of of of of af o] o] O
Customer totais] 1+ | o | o | Lo o o] 1 o[ 1] o o o] of o o] o o] o] oo o oo alod

Delivery Schedule
Customer CROSSAIR 1007 1008 1099 2000 2001 2002 2003 2004 2005 2006
AC Type Orndered | Delivered| Cancelled |Backlog| ¥ |E | T|V|E|[T |V |E|[T|V|E|T| V|E|T|V|E|T|V¥|E|T|V|E|T|V|E|T|V¥|E|T
146 4 o o 4 o o of of 2f 2 of 2( 2 0o o of o of of of of Oof 0 o oOof oOf of Oof 0of of Of o] O] O
Customer Totals 4 o o 4 o o of o 2[ 2| of 2( 2 of o of Oof of of of of of of o of O of Oof Oof of o o] o 0

Delivery Schedule Summary Report
Sorted By Aircraft Type

porton: AIC Type = 145, Ordlers with & Backlog Only

V= Verified E = Estimated T =Total

Delivery Schedule
AC Type 146 1997 1008 1909 2000 2001 2002 2003 2004 2005 2006
Ordered | Delivered|Cancelled |Backlog| V| E | T| ¥ |E|T|Y|E|[T|Y(E|T|VY|E|(T|VY|E|T|V|(E|T|V/ E[T|V|E|T|V|E|T

Type Totals a0 11 o 39 o of of 17| 2| 1% 10| 2/ 12| & o| & of o 0O 0O of of of of Of 0Of O Of o o of of of 0
orered |Deivered|Cancelied|Backiog| 1007 | 1008 | 1000 | 2000 | 2001 [ 2002 | 2003 [ 2004 | 2005 | 2006
RBpDI’t Totals] a0 1 1] it} | U| U| 1] 1?| 2| 12 IU| 2| 12 8| U‘ g U| U| 1] U| U| 1] U| U| 1] U| o o U| U| 1] U| U|
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Orders Reports (continued)

24 Months Delivery Schedule Summary Report
Presents the delivery schedule by month for the next 24 months of aircraft on order
backlog according to the sort order selected

Updae P erod: January 1995

24 Month Delivery Schedule Summary Report

Sorted By Customer

Report Ore 22 Type = 146, Orderswith a Backlog Only

Customer Delivery Schedule
CITYFLYER EXPRESS 1998 1999
ACType  |ordered [nelivered |cancetled [Backog|an [Feb [mar [apr [may [aun [su |aug [sep [oct [How [oec [san [Feb [mar |apr may bun [su |aug |sep [oct [Hov [oe
146 1|0 Dl1DDDDIDDDDD|D|DDDDDDDDDDDD
Total Deliveries next 12 months | 1 Total Deliveries next 24 months | 1 Schedule Status| 100.00% Verified
Customer Delivery Schedule
CROSSAIR 1998 1999
ACType |ordered [nelivered |Cancetled [Backiog|Yan [Feb [Mar [apr [May [ [sul |aug [Sep [oct [How [Dec [Jan [Feb [Mar |apr May iun [sul |aug |sep [oct [Hov [ne
146 4|0 ol40000000002|D|00101000000D
Total Deliveries next 12 months | 2 Total Deliveries next 24 months | 4 [Schedule Status 0.00% Verified
Customer Delivery Schedule
HORTHWEST AIRLINES 1998 1999
ACType  |ordered [Detivered |cancetien [BackogJan [Feb [Mar [apr [May [aun s |aug [sep [oct [How [Dec [san [Feb [Mar [apr [May [sn [aul aug [sep [oct [How [pe
146 35|9 Dl2?0111111210|D|011111111110
Total Deliveries next 12 months | 9 Total Deliveries next 24 months | 19 Schedule Status| 100.00% Verified
Upelte Period: denuary 1908 24 Month Delivery Schedule Summary Report
Sorted By AIC Type
RepOrt O A/C Type = 146, Orders with a Backlag Only
AIC Type Delivery Schedule
146 1998 1999
ACType  |ordered [Detivered |cancetied [Backogtan [Fev [Mar [pr [May [ [su [aug [sen |oct [Hov [nec [Jan [Feb [Mar |aor [May [in s |aug [sen [oct [Hov [ne
146 sul 11 ol 390222212222‘1|112121111110
Total Deliveries next 12 months | 19 Total Deliveries next 24 months | 31 Schedule Status| 89.74 % Verified
1998 1999

ordered |Detivered [cancetied [Backog|an [Feb [Mar [apr [May [sun [su | aug [sep [oct [Hor [Dec [san [Fets [Mar [apr May liun [su |aug [sep [oct [Hor [De

[ Totals s 11 IR EEEEREEREEEREEEREREEEE RN

|Tolal Deliveries next 12 months |

19 | Total Deliveries next 24 months |

31

Schedule Status

89.74 % Verified
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Orders Reports (continued)

Orders Summary with Current Fleet Report
Presents the current status of an operator’s fleet in terms of aircraft on order and
currently in service (excluding operators with no aircraft on order)

Orders with Current Fleet
Detail - Sorted By Customer

Report On:  Operator = BRITANNIA 2IRW.AYS With Al Orders

Customer BRITANNIA AIRWAY S

AIC Type | Model Engine |Current |0rdered |Delivered|Cancelled|Backlog| Options

Current Aircraft with Orders

757 T47-200 RB211-535E4 2 1 1 1} 0 0

767 T67-J00EREM CF6-80C2B7F 2 3 4 1} 1 3

Ordered by Customer, not cumrenthy operated

737 737-200 JTED 0 25 25 0 i i
737 737-200C JTED 0 2 2 0 i i
767 T67-200 CF6-80A 0 5 [ 0 ] ]
767 T67-200EREM CFE6-80C2 1} 3 3 1} 0 0

Other Cument Aircraft

757 T57-200EM RB211-535E4 16
767 T67-200EM CF6-80A 1
767 T67-200EREM CF6-80AF 4
767 T67-200EREM CF6-80C2B8 4F 2

Current | Ordered |Delivered |Cancelled |Backiog | Options
| Customer Totals 7 54 53 o 1 3

Current |Ordered | Delivered |Cancelled |B ack og| Options
[ Report Totals 27 54 53 0 1 3

Orders with Current Fleet with Summary Report Option selected

Orders with Current Fleet
Summary - Sorted By Customer

Report On:  Operstor = BRITANMNI& SRWAYS With A Orders

Customer BRITANNIA AIRWAY S
AIC Type | Current | Ordered | Delivered |Cance|led| Backiog |0ptiuns
Current Aircraft with Orders
757 15 11 11 a a ]
767 9 16 13 0] 1 3

Ordered by Customer, not cumenthy operated
| 737 | 1] | r | 27 o | o | 1] |
Current Ordered Delivered | Cancelled | Backiog | Options
[ Customer Totals 27 54 53 0 1 3

Current | Ordered | Delivered | Cancelled | Backlog | Options
| Report Totals 27 54 53 0 1 3
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Orders Schedule with Current Fleet Report
presents the current status & delivery schedule of an operator’s fleet in terms of a/c on
order & currently in service

.4 Report Designer - v2cford.Frx - Page 1 - ACAS Aircraft Reports- Orders

i File Prefererices  Update Mews  Wiew ‘Window Help _iﬁlizj
RN N N N e S =
Orders Schedule with Current Fleet Summary Report
Sorted By Operator
Report On: Cperator = AME RICAN ARLINE S, Orders with a Backlog Only
n oOrder Delivery Schedule
Operator Country Main Region Tyne Senvice Backlogi938 1999 2000 2001 2002 2003 2004 2005 2006 2007 Op
AMERIC AN AIRLINES usa Marth &merica 767 73 & 2 4 0 0O 0O 0O 0O 0O 0O O
AMERIC AN ARLINES usa Marth America 37 o 10 0 20 32 32 & 5 5 0 0 0 4....3
AMERIC AN AIRLINES Usa Morth &merica 757 0 12 & & 0 0O 0O 0O 0 O O 0
AMERIC &M AIRLINES usa Marth America T o 19 0 & & 2 0O 0 0 O O 0
Operator = AMERICAN AIRLINES ~ Totals 163 137 & 3 4 3 6 5 5 0 0 0 4
In on Delivery Schedule
Service Order 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 Op°
Report Totals 165 13 & 3@ #4 3 6 5 35 0 0 0 &

g i

Flepdata Fecaord: EOF/4 Exclusive
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Orders Reports (continued)

Aircraft Build Rates

In the Aircraft Orders Reports section of the Aircraft Reports Menu, select Build Rates

and the screen will change

to the one below.

Then select Aircraft Maker, Model or Type and click on Preview

Order Reports

— Aircraft Order Reparts

Annual Delivery Schedule Re
24 Month Delivery Schedule !
Orderz Summary with Current
Orderz Schedule with Current
Build Rates

L= Fulti-Pick Options

all

Order Reports

Fulti-Fick Options

IM‘E Maker -

Build Rates

Presiew

Preview the Repart

Frirt

Engine Contract Date |

Airframe Contract D ate |

— Current kulti-Pick Selections
A/C Maker = BRAD

ASC Maker = BRAD

-

: M Fresview 5
IStDrEd Seleclions Frint or File the Feport
IA.J'E Model - . == | E=port
— Sart Order J 5 Fiint
P UARs| | Expaort to Another Farmat
IEustumer Order
==3 Return
— Lzt Type AT = Ewport
—— I ype J Return to Previous Menu
| All Orders =
= [uit
_ Orders Repart Option Retum &
[ Orders Backlog Orly [~ Cance — Leave ACAS
Greater or E | Current Multi-Fick Selections Feport Options

[ Title on 13t Page only
v Summary Fleport

Screen Optionz
!I Clear Current Selections

!I Store Current Selections

Al

_I Delete & Stored Selection

The screen will then show you the monthly build rates for each quarter of the next two
years. The data is sourced from the manufacturers.

Report Orc A/C Maker = BRAD,

AC Type |  [AcHModer |

i) CRJ MODELS

30/08/00

ACAS MONTHLY BUILD RATES REPORT

| m Q2 a3 Q4 Total | ‘ o Qz Q3 Q4 Total
£.00 ©.33 9.50 9.50 100 9.50 9.50 9.50 9.50
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Aircraft Reports Menu Selections (continued)

Product Tracker Reports - please refer to the Optional Modules Tab
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A/C Analytical Reports
Age Analysis - Summary Report by Age Band
Presents aircraft fleet age structure by age band in 5 year bands by the number of

aircraft in each band and the percentage of the fleet in each band. In addition a bar
chart of the data is presented.

AIC Type =747,

Number of 150
aircraft

30t035 25t030 20to25 15t020 10to15 5to10 Oto5

Age in years

A/C Analytical Reports (continued)
Flying Hours Analysis

As Age Analysis, but by flying hours in bands of 10,000 flying hours.

AIC Type =747,

200

150

Number of
aircraft 100

50

90 to 100 70 to 80 50 to 60 30 to 40 10to 20
80 to 90 60to 70 40 to 50 20 to 30 0to 10

Fuselage hours (x 1000)
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A/C Analytical Reports (continued)
Cycles Analysis

As Age Analysis, but by cycles in bands of 10,000 cycles.

AIC Type =747,

600

500 \—

400 —

Number of
aircraft 300

200

100 (—

90 to 100 70 to 80 50 to 60 30 to 40 10to 20
80 to 90 60 to 70 40 to 50 20 to 30 0to 10

Fuselage cycles (x 1000)

A/C Analytical Reports (continued)
Age Analysis - Report by Year for the Past 25 Years

Report lists number of Aircraft by model by year of Age together with a line chart.

AIC Type =747,

80

60

Number of

. W 747
aircraft

40

A

20

0
N N AN O
>25 24 23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1 <

Age in years
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A/C Analytical Reports (continued)

Parked Aircraft
Displays a graph of active and parked aircraft, together with details of individual
parked aircraft including operator contact details

AIC Type =747,

6.9%

B Active 953

B Parked 71

93.1%

Global Parked Jet Aircraft Analysis

Provides a summary of parked narrowbody and widebody aircraft, with noise stage and
age distribution, together with a summary of parked aircraft numbers by aircraft type

Global Summary Analysis of Parked Jet Aircraft

Age Distribution
Wumber Parked % of Flest 0-s5 5-10 10-15 15-20 20-25 25+
Marrowe Body
Stage 1 108 366 1 0 25 22 9 45
Stage 2 455 1Ma 0 0 31 44 77 306
Stage 3 113 22 28 445 21 3 4 11
Wid e Body 243 7h 17 10 40 65 89 22
Total 922 7.3 47 55 120 134 179 387

Global Analysis of Parked Jet Aircraft

Adrcraft Guantity Murnber % of
Type in Fleet Parked Fleet
1-1 176 P 148
146 263 30 1.2
o7 393 130 33.1
720 14 4 286
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A/C Analytical Reports (continued)

Performance Analysis

Aircraft Market Performance Reports

Analysis of market share by seat category and short-medium/long-haul aircraft

Summary of Deliveries and Order backlog
MediurmfShart Haul aircraft with 121 to 170 sed
[wpe [ 727 [ 737 ][ a320 ][ L1828 |[ mpeo |[ mpDoo |
Delivery
total 1247 1338 495 g2 1071 13
Order
hacklog
total 0 173 95 39 50
Aircraft Market Performance
Mediurm/Short Haul aircraft with 121 10 170 seats, delivered between
[ Year |[ 727 ][ 737 || A320 | mMDan |[ MD20 || Total |
1989 147 55 103 305
% share] 4582 180 338
1990 2 143 a3 115 318
% share] 05 450 182 362
1991 126 121 124 371
% share] 340 26 334
1992 141 121 84 346
% share] 408 3%0 243
1993 121 £9 44 234
L__[% sharel 517 295 188
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A/C Analytical Reports (continued)
Performance Analysis
Aircraft Manufacturer Performance Reports

Analysis of aircraft delivery performance by manufacturer

Summary of Deliveries and Order backlog to date

Ajrcraft Manofactured by ARBUS

2300 |[a300600][ a310 | a0 [ az1 |[ asso [[ assw

Delivery

total 236 198 231 435 41 42 515
Order
backlog
total 22 9 96 54 31 46

Aircraft Manufacturer Performance

Aircraft Manufactured by AIRBUS

Year a300 |[asoo6m0][ a3 [ azee [ aze1 |[ azo |[ asw [[ Tota

17 27 14 58
2 23 23 57 105
13 18 58 55
% 19 122 167
2 25 121 168
22 22 B9 1 21 135
23 2 3 16 9 Pl 107
16 2 23 22 a0 19 112

30/08/00
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A/C Analytical Reports (continued)
Performance Analysis
Engine Manufacturer Performance Reports

Analysis of engine delivery performance by manufacturer

Summary of Deliveries and Order backlog to
Engines by GE
[ Tvpe |[ CF3a ][ CF6-45 |[ CF6-50 |[ CF6-6 |[CF6-80A|[CF6-80C|[CF6-80E][ CJ610 |[ CT7 |[ GEOO |
Delivery
total 430 5 1845 390 348 2070 16 1472 814 8
Order
bhacklog
total 92 0 0 ] 426 20 78 34
There are more engines and aircraft types Engine Manufacturer Performance
than can be shown in this report.
Please print the report to see allthe data. Engines by GE deliverad batween 01/01/1980 and 31412
Year Total CF34 CF34 CFB-45 CFG-50 CFB-50 CF6-50 CF6-6 CF6-80A CF6-G0A CF6-80C
CHALLHG CRJ T4 747 A300 DCio DCio 767 AF10 T4
1980 33 24 B4 68 78 7
% share] 72 191 203 233 8.1
1981 256 16 72 G4 a1 15
% share] 6.3 28.1 250 199 59
1982 185 ] 16 52 30 3 14
" share| 5.2 103 40.0 19.4 1.9 2.0
1983 164 2 12 32 30 54 20
% share) 1.2 73 195 183 325 122
1984 144 12 12 10 24 30 28
% share| 8.3 8.3 5.3 167 208 194
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A/C Analytical Reports (continued)

Performance Analysis

Fleet Performance Reports

1 Standard Report- Analysis of hours and cycles for each month over a rolling 24 month
period

Flaat Farformances

perator= AR 2000,

tar Apr

May  July  Seopt Mat
June Aug Ocl

May  July  Seqt
June Aug Cict

270211996

ACAS Reports - by ArSof Information Sysiemns, Rugly, Englan d

Poge 1 0f 1
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Optional Time-Series Report
Analysis of hours and cycles for each month since January 1990 (available at extra cost)

A Graph showing the seasonality of Air Europe Italy's operation

Hours Data

G000
000

4000
Total Hours A000
000
1000

T 3 4 & 6 7 &8 9 10 11 12

harithly Perods

Another Graph of Air Europe Italy's operation showing the annual trend in Cycles over
the last 10 years (with Summary by Year button checked)

Cycles Data
15000 TR
10000 /
Tatal Cyeles G

000 T 20540

o3| P e s

i

1990 1992 1994 1096 1998
1931 1993 1995 1997 1999
Year
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2 Optional Time-Series Report - Analysis of hours and cycles for each month since
January 1990 (available at extra cost)....continued

Time-Series Report for an Individual Aircraft (or Range of Individual Aircraft)

Eﬂepull Designer - Hleettim1_fix - Page 1 - ACAS Time Series menu
T3 File Preferences  Update News ‘Website Wiew Window Help ===l

il o ] e =1 9] &)

| Individual Aircraft Time-Series |

AIC Type = 146,

Tdd number of morths sslected 132

Hours Data

Period Range Start
MonthiYear ot (1] (3] [¢ [] [e] (o]

|Serial No.: HS1010 A/C Type :146 Delivered New : 07/1211983  DestroyedMRetired :Still Active | 4

Jan_1990 |KLM UK [ 1aw |[ 22 |[ 175 143 9% 124 161 175 16 2 149 139 130

Jan 1991 |KLM UK [ 1952 ][ o7 [ 209 130 97 100 143 209 168 203 193 191 188

Jan 1992 |[KLMUK [ 2088 [ 120 |[ 197 185 166 190 193 175 161 172 189 178 122

Jan 1993 |KLM UK IR 134 128 10 150 1M 178 180 189 10 175

Jan 1994 |KLM UK [ a3 [[ o | e 197 186 70 1 0 3 0 3 [} [}

Jan 1994]JERSEY EUROPEAH ARwAYs [ 186 [[ 0 |[ a3 ] 0 0 ] ] ] ] ] 23 38

Jan 1895 | JERSEY EUROPEAH ARWAYS || 1171 |[ 51 || 218 76 1 54 9 86 7% | 5 155 88 81

Jan 1996 | JERSEY EUROPEAN aRways | 150z || 38 |[ 2 67 3 100 136 150 125 | 126 138 108 51

Jan 1997 |JERSEY EUROPE AN aRwavs ([ 2447 |[ 146 |[ 260 234 243 250 104 206 198 | 215 212 201 195

Jan 1998 | JERSEY EUROPEAN akways | 10ss || 13 || s ) 13 54 96 7 w8 | 103 88 139 m

Jan 1999 | JERSEY EUROPE AN ARways ([ 1538 |[ o |[ 1s2 108 71 133 136 168 .8 | 127 143 178 182

Jan 2000 |JERSEY EUROPEAN arwavs | 388 [[ o || 252 252 15 121 0 0 0 0 0 0 0

[ Tota Hours| [ s L
4 _I *
ABIBETIN (c:hacashacasitehaBIEE7T Record: 13/24 Exclusive [ numl
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A/C Analytical Reports (continued)
Engine Manufacturer Orders Analysis Reports

Engine Maker Market Share (last 10 years)

Orders Analxsis RW
Englne Manufacturar Market Shars For Last 10 ¥wars - Drders Only Excluding Cancellations

Large cument prodoc| o rbofans

coHYABZEYEE

cEHEBEMEIESE

Curreni Praduction Engine Types :

Large : GE C:FE-B0C/E, GEBO, PA4000, RA RE211-624H7G AR TRENT
Srnalftlediun : CTA05-0 & -0, LAC Y2000, PY2000, PYYITO 0-200, RR RO211-505, RR TAY G50

DHE 27021998  ACAS - Droers On sy Reporis By mistion Resennch & Support, Rughy, England .

Engine Maker Market Share by date

Orders Analysis Reports
Engine Manufactursr Market Shars Summary
Data accurale o 31 Januarny 1596

Feport #obeciion :  Hevr ordars anly from 0111995 to AT

Current Producdon Engine Types :

CELAG 3 R 6, LAF VIS0, PUNAIIN, P ITRD-AIN, RE REA11.4535, RR TAY RSN, GF CRRRNCF, GFAN,
F¥ED0U, LR RB211 524H/G, AR TREMT

Dae ZPOZM996  ACAS - Orders AN By Aviation & Suppan, Rugly, England. Page
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A/C Analytical Reports (continued)
Engine Manufacturer Orders Analysis Reports

Engine Maker Market Share by A/C type

Ordars Analysis Faports
Enqgine MenuFacturer Market Share by Alrcrafl Type
Deta aceurale to February 1908

Al 7775 Ordeves from 04400510 Hi{ 21005 nclusie

Hurmber of (rder
Enchiogimetaled
Engnes

GE
Engine Mamulacharar

Cument Produclin Engines

GE CF6-80C/E, GESD, PYV3000, RR RE211-524H1G, RR TREMT, CF W58-3 & -5, IAE Y2500, P00, Py
JT80 200, RR. RB2141-535, AR TAY 850

Dae SM02MOE  ACAS Omlers Analisla Regorts By Avtaton Research & S, Rughy, England.

Engine Maker Market Share by Engine type

Order Analysis Reports
Aircraft Type by Current Production Engine Type |

Diata accurate to 31 January 1996
PW Powered 757 Orders | | Options | | Delivered
ANSETT WORLDWIDE 1 0 1"
CONDOR 9 0 9
DELTA 90 0 86
ETHIOPIAN 5 0 5
FAT 2 0 2
ILFC 23 0 13
LUFTHANSA LEASING i] 0 i]
NORTHWEST i3 0 35
ROYAL AIR MAROC 2 0 2
SHANGHAI AIRLINES 8 0 7
SINGAFORE AIRLINES 4 0 4
TWA 10 0 1]
UNITED AIRLINES 92 0 iti]
upPs 35 0 35
HNFBEKISTAN AIDBIAYS 1 n n
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A/C Analytical Reports (continued)
Engine Manufacturer Orders Analysis Reports

Engine Maker Market Share by World Region

Englne Manufacturer Market Share Inthe
Major World Reglon of

Pacifls Rim

Installed Engine Market Share | |

Order Back|og Mark et Share

GE RR WE GE RR

WRE CFW

Hoof Enplies 660 L1} 169 T4
b MKt Share s 1z oo a0

Sedociion : C Enctal el ANCrat pourered by L age Cument P
GE CF8-BOCE, GEDO, Fyd000, RE: RE211-524H4G, RR. THEHT

Dale 270098 ACAS - Drdors Anlysie Roporis By Auistian Reaearch & SUEwor, Rugty, ERglIng.
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A/C Analytical Reports (continued)

Airframe Manufacturer Orders Analysis Reports
Airframe Maker Market Share by World Region

Airframe Manufacurer Market Share for Major World Region of Europe

Current Production Medium/Short Haul Aircraft with 121 to 170 seats.

Airbus  ATR Bie Beech Boeing Brad Dornier Douglas Embraer Fokker Lockheed SAAB

Total 257 i] i] 0 496 0 0 347 0 0 0 0
% share 234 0o 0o 0.0 451 0o 0o 315 0.0 0o oo 0.0

y

f

o H

|

a0 M

2

o H

o T T

MIREUT EOBING mAUSLAE

Airbus  ATR Bie Beech Boeing Brad Dornier Douglas Embraer Fokker Lockheed SAAB

Backlog B3 ] ] 0 80 0 0 5 0 0 0 0
% share 423 0o 0o n.o 837 oo 0.0 40 0.0 0o 0o n.o
oo
o
1]
o l—

Airframe Maker Market Share by Date

Orders Analysis Reports
Airframe Manufacturer Market Share Summary

Report selection : New orders only from 01/1/1995 to 31121995

oo
w H
= H
% of o H
Total e« H
et w U
Orders
AIREUS TR ENE EEBECH EJBING ERAD DOFMIBR  DQUGLAS EMERMNER  FOKKER SNNE
|Aircraﬂ Mo, Airbus  ATR BAe Beech Boeing Brad Dornier Douglas Embraer Fokker SAAB
Lang haul 193 23 ] 1] ] 162 0 ] 8 ] 0 ]
% share 1.9 on oo 0.n 839 oo on 4.1 on oo o.a
Shartedium haul | 507 83 a2 35 19 218 a0 43 106 20 G2 33
% share 10.7 b7 11.0 25 282 10.3 6.3 13.7 26 80 43
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A/C Analytical Reports (continued)
Airframe Manufacturer Orders Analysis Reports

Airframe Maker Market Share (last 10 Years)

| Airframe Manufacturer Market Share for Last 10 Years - New Orders Only Excluding Can cellations
Current Production Medium/Short Haul Aircraft with 121 to 170 seats.
oo — 1
1 || B LIRRUS
w H
mH -
=1 = = ||
e B BOEING
© -
o |
o T ]
o — DOUGLES
v i
1w k-3 k- 17 1771 17 1™ 1774 1773 1778
Airbus ATR BAe Beech Boeing BRAD Domier Douglas Embraer Fokker  SAAB
Total Orders 105 2 i} i} a 103 0 a 0 0 0
% share 19 oa o.a o.a 951 on on oo oo oo oo
1995 Airbus  ATR BAe Beech  Boeing  BRAD  Dornier Douglas Embraer Fokker  SAAB
Total Orders 252 G2 a a a 167 0 a 13 0 0
% share 236 0.a 0.a 0.a 7.2 on on 19.2 aa aa aa
1994 Airbus ATR BAe Beech Boeing BRAD Dornier Douglas Embraer Fokker  SAAB
Total Orders 185 23 a a a 53 0 a 39 0 0 0
% share 50.3 0o 0.0 0.0 286 oo oo 211 oo oo oo
1993 Airbus  ATR BAe Beech Boeing BRAD  Dornier Douglas Embraer Fokker  SAAB
Total Orders 123 9 1] 1] 0 1M il 0 3 ] ] ]
. ] = .
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A/C Analytical Reports (continued)
Fleet Forecast Program

The Fleet Forecast program allows you to forecast demand (in terms of available seat-
kilometres) for up to 25 years. The program then plots the seat-kilometre production of
the existing fleet including deliveries of the existing order backlog less aircraft
retirements - according to your selected retirement parameters.

The program is in an early release state and will be further developed over the coming
months with the addition of seat category and aircraft role selections and a listing of
retired aircraft by operator - your feedback would be most welcome.

Flewt Forecast Report Mo inciucin o Paked Alrcrant
SEeCTon: Operator = LTU AT Role = PRssenger,

Ratirement parmmwters App M Houwrs 4 DDA Cycles 100000 Nomastage 2in 5 vears

10?1902 1Pd X000 1001 A2 2003 Jo4 205 2006 2007 2002 2009 100 2011 201 21F Xdd 2015 2016

Faeet Supplhy smd Drmend showring ASK in milliore

sow[T o B

1998 | 1439 003 B | 2009 M4

Flesd Jani 1 p: | .
o

Dol
Fedied
Flogt Dac 51

o .
o a
o a
Fl 24

Ll
Ll
pil X
2IV0E 196
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A/C Analytical Reports (continued)
Utilisation Forecast Program

The Utilisation Forecast program allows you to forecast annual flying hours and cycles
for airframes and engines including deliveries of the existing order backlog (which you
can amend by selecting a minimum annual delivery rate or by entering a delivery
schedule for forecast years beyond the scope of the current order backlog) less aircraft
retirements - according to your selected retirement parameters.

ﬂﬂepull Designer - uforcser. frx - Page 1 - ACAS

i File Preferences Update Mews Wiew “Window Help

1l @) » [ =] 24 &)

| Utilisation Forecast Report | [
Selection: RIC Type = 747,
Retirement parameters Wide Body Age 350 Hours 100000 Cycles 35000 MHoise stage 2in 6 years
Narrow Body Age 30.0 Hours 100000 Cycles 100000
20000
|
| I .
| ——— [
|l | ~ Engine Hours
15000
Engine Cyeles B
10000
 AIC Howrs
000
‘_'_,_,_—-—'——'_'_ e e B R
~ BIC Cyrles
1}
1098 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
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vear| 1o00| zooo| ool zooz| zoos| zood]  zoos|  zooe[  zooe]  zoos|  zooo] zow| zon 3oz aons]  wmd zms] zove] zore| aoie] oz
FleetJan 1| 1008| 1094| 1138) 160 ties| 1zoa| izas|  1zsa| x| vise| qzes]  vmoz|  rmodl  amwo]  tEni dzee| zos|  11ee|  tiza|  soso| 1osz
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Mew Daliveries s a1 15 s 24 4] 24 4| 24 4] I 4] 24 24 e
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Engines 31 Dec| 4376| dagd0| agan| dran| deze|  desz|  soia|  ases|  avos|  deoe|  qsos|  dsze|  dgan]  dsdd  aemd]  asse|  aeTz| adoz| ase0| adme| dsm0
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A/C Analytical Reports (continued)
Aircraft Trends Program

The Aircraft Trends program brings together historical and current fleet data plus
orders and future deliveries to give access to World Cumulative Year-End Trends
(showing, for example, a graph of Fleet Growth over up to 40 Years for Boeing 747
aircraft, including the option of Forecasting future retirements and deliveries) plus
Annual Activity Reports showing orders, deliveries, backlog and fleet movements in
each year, leased in, leased out, second-hand sales and purchases, etc.

World Cumulative Year-End Trends Report: A/C Type=747, Year Range=1969-1998

Ma. of Aircraft e

[ Destroned

B Fleet in Service

1960 1971 1973 1975 17T 1979 1931 1993 1995 1937 1990 1991 1993 1995 1997
1970 AT 1974 19T 1073 020 1092 1094 1595 1993 1000 190E 1004 006 1909
‘fears |

Annual Activity Report: A/C Type=747, Year Range= 1969-1998

Mo, of Aircraft B Gross Orders

I Deliversd

Change in Backlog

1060 1071 DT QTS 1077 1070 19294 1031 1089s 0T 1020 100 1907 100 1007

ST ASTE 1974 1676 1972 19280 1992 1594 1505 1982 1900 1002 1504 1906 1992
‘fears
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Maintenance Reports Menu

Airframe Inspection Intervals

Presents the maintenance schedules by operator and aircraft type

ACAS Maintenance Inspection Intervals Report

Report On: 2&0C Tyoe = 747 Check Type = D Checks,

H/A =MNot Applicable
Operator Country Region
AER LINGUS IRELAND W.EUROPE |
AIC Type Model Check Typel Hours Cycles Days Months | Date Reference
a7 T47-100 D Check | 84 | 030511994
Remarks
Operator Country Region
AEROLINE AS ARGE HTINAS ARGEHTIHA S.AMERICA
AIC Type Model Check Typel Hours Cycles Days Months | Date Reference
a7 747-2008 D Check | NI Mik N/A Nif Nk
Remarks B CHECK ITEMS IN & & C CHECKS; C CHECK IN 4 PHASES; D CHE CK ITEMS IN C CHECK
Operator Country Region
AIR ATLANTA ICELANDIC ICELAND W.EUROPE
AIC Type Model Check Typel Hours Cycles Days Months | Date Reference
T 747100 D Check | 22,000 13121994
Remarks
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Engine/APU Shop Visit Rates

Presents a list of Engine or APU on-wing lives (Detailed Report) or a scatter graph with
Average, Maximum and Minimum Shop Visit Rates (Summary Report).

ACAS Engine Shop Visit Rate Report

Report On: Eng. Maker = CFM World Region = A- Europe Including CIS,

Source: ACAS Maintenance Survey Returns from 13 Operators
Minimum “alue: B 500 Average Value:11 820 Maximum Value: 17 300

Mutmber of
Surveys 3

1] 5000 10000 15000 20000

Engine Hours
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Overhaul Capabilities

Presents the Overhaul Capability of each Operator or Maintenance Facility which has
responded to our overhaul capability surveys

Screen Extract of AEROMEXICO Airframe Overhaul Capability

| ACAS Overhaul Capability Report |
Report On; Operator=AEROMEXICO,
Operator/Contractor Country Region
AEROMEXICO MEXICO C.AME RICA
—{ OperatoriContractor Details |
Contact MAMUEL REYES MEDIMA ‘Tiﬂe SHR WP OPERATICNS
Tel. 52-5-72348301 Fax 32-8-7238460 |SITA MEXDT &0
Regulatory Authority  DGAC, Fas | Hangar Bays - Hamow-Body 3 |Wide-Bocy 1
Approvals AShY 152, ASMZ152F |Da‘IBRef. 11141995
Shift Pattern AR ABLE |Capacity WARIABLE
~| Airframe H AIC Type 757 Model 757200 I
3rd Party Contracted
InHouse ? Service ? Out 7 Contractor
A Check A4 W M
B Check A4 W M
C Check N Y [
D Check Wo# Y [
Strip/Paint b Y [
Composites b N M
Remarks
Contact YOBAMI MERCADD MONTES Tile THIRD PARTY SALES MANAGER
Telephone 525 TISEITT Fax 52-5-723-5480
~| Airframe H AIC Type T67 Model 767-200 I
3rd Party Contracted
In-House ? Service ? Out ? Contractor
A Check hd N 1
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Maintenance Forecasts - Component Removals
Presents a forecast of Component Removals

First screen - showing a graph and annual summary of the removals

Companent Removals Forecast

iy Ape A Hours (00000 Cycles 400000 |'u.u=hi, Bpr A Hours {00000 Cyches 35000 Hoise stegeZ In 2001
MTALR
Pant Hurnbar Mofthe Hours  Cyclee Vil MEMKIE Labor Quaniiy
o 0 =W i 7000 25000 247000 2

1991 2000 i} 2002 20

Humber of Components Remowved by Tear

ear

Flest Jan1
Cidivered

Fetied
Flesd Dec 3
R amawat:
Yplua =100 B140 A 1852 2554 (156.0
L BbaL 000 A0 .. 5 (1dBx 2174 (12735
Mt 61000 . = e} 15.00 (3.00 (2200 1250
ManHr="1000 K E 1140|3544 : 2,330 71363 |3.344 [1 800

2121996 ACAS - Malntoranca Rpaome hy AySofinformaion Systers, Rughy, Englant.  Page
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Maintenance Forecasts - Component Removals (continued)

Second (and subsequent) screens - showing removals by operator and year (and by
month if the report is grouped by serial number)

Component Removals Forecast
Selection:
Humber

Year of Removals Operator Type Model

1996 1 AER LINGUS 146 146-300
1996 1 AIR BALTIC 146 146-RJT
1996 2 AIR FOYLE 146 146-3000
1996 1 AR ET 146 146-200
1996 1 AR ET 146 146-2000
1996 1 AlIR UK 146 146100
1996 T AlR UK 146 146-300
1996 1 BAE ASSET MHGMNT JETS 146 146100
1996 2 BAE ASSET MHGMNT JETS 146 146-200
1996 1 BRITISH AEROSPACE (OPERATIONS) 146 146-300
1996 1 BUSIHE S5 AIR 146 146-200
1996 1 CROSSAIR 146 146-300
1996 3 DEBOHAIR 146 146-200
1996 T DELTA AIR TRAHSPORT 146 146-200
1996 1 HAMBURG AIRLIHES 146 146-200
1996 1 HAMBURG AIRLIHES 146 146-300
1996 1 JERSEY EUROPEAH AIRWAYS 146 146100
1996 2 JERSEY EUROPEAN AIRWAYS 146 146-200
1996 T MALMO AVIATION SCHEDULE 146 146-200
1996 1 MANX AIRLINES 146 146-200
1996 1 MERIDIAH A 146 146-200
1996 1 MSTRAL AIR 146 146-2000)
1996 1 PALMAIR FLIGHTLINE 146 146-300
1996 1 PAH AR 146 146-2000
1996 1 PAUEH AIR 146 146100
1996 3 RAF, 32 (THE ROYAL) SQUADROH 146 146100
1996 5 TURKISH AIRLIHES (THY) 146 146110
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Maintenance Forecasts - Airframe Checks
Presents a forecast of Airframe Check Arisings

First screen - showing a graph and annual summary of the arisings

| Airframe Check Forecast
Sedprfion: Eny. Maker - AR NIT Type = 757, Ivori Regiot = & - Europe Including CI 5,

rldlu-naipumndm

HarmowBody Age 10 Haws 00000 Cyedes {00000  (WideBody Age 0 Hoars 10000 Cycles 500D Molbeetage2in 200

[Ehech dataie
Doeenplian Waluc Moty Lebour
© Check ZREM0 MO0 =

2000 a0 3003
Humber of Checlm by Year

et am
Flsal Juni 1 &B
Emivmmd 4 o

Fedred a o

F o gt e 51 B
Chetia 43 Bl
el g * 1000 dd 45 (13750 15345 [11383 1858
Liaaou1 Do0 A106F 1353 (15015 141148 1803
e riedt 0 0.0 |IFE.0 3304 (450 2550
arHrs* {0 HTD HES |2HA (1S 178.5

ACAS - Mantersance Reports by AvSoft Information Syslems, Rugly, Englaml.  Page
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Maintenance Forecasts - Airframe Checks (continued)

Second (and subsequent) screens - showing arisings by operator and year (and by month
if the report is grouped by serial number)

Alrframe Check Forecast

Herme of eheck.  © Thack:
Selection: Eny. Moker - ARA C Type - 757,00k RE0I0t — & - EUrOpe InCluding CI 5,

N e
i hecke: Oporator

FrE™ PEZHID
AR M TETIMEL
AR EWOPA FEF200
AR EUROTA TIFEMEM
ARTOURS FEr200
BRITISH ABRWAYS PE7-20D
BRITISH ARWARYS TETIMEL
LTE IHTERMATIOHAL AIRNAYS FSE200
MONARGH AIRLINES TEF20WEM
TRANZRERD AFLIMES FER20D
TRANSRERD AFLIMES TET 2MEM

PR TS I WA W

AR Mk TAP.HI0
ARk TEFIMEL
AR EURDPA TEr-n
A EUROPA TET-2MEM
ARTOURS

BRITISH ARMAYS

BRTISH ARWNY G

LTE IHTERHATIONAL AIRWAY'S

MOHARCH APLINES

MOHARCH ARLIHES TET2MEM
TRAHSAERG ARLMES TAP-HI0
TRAHSARERD AFLIMES TiTZWEM

[}
E
3
3
2
Fo
1
3
1
El
4
1

AN . TEFAN
AR TET-2MEM
AR EUROPA TEF-ND
AR ELROPA TET2MEL
ARTOURS TEF. M0
BRITISH ARWAT 5 TEr-n
BRTIEH ARRYAY S TET-2MEM
LTE IHTERHATIONAL RIRWMYS TS0
MOHARCH ANRLIHES TEF-H00
LiOH ARCH AN IHES TEFIMEL

251111008 ACAS - Mainteranoe Reports by AuSoft Informalion Systems, Ruyby, England,.  Pege 2

raard numey
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Maintenance Forecasts - Individual A/C Airframe Checks

Presents a forecast of Airframe Check Arisings for an individual aircraft for which you
know the last Check Event date, hours or cycles

First screen - showing a graph and annual summary of the arisings

Alrframe Check Forecast

H et i

HomowBody Ape 3 Hous 00000 Cycles 0000 |wu=n.-yng= A Hours 100000 Cychss 35000 Holacege 20 2001

Check dotniis

Deee dpilon Seaiad Hurmber Volue Mrarkla Labour
D check 23408 0.00 0.00 ooD

1958 Jmn nm amz2

Humbor of Checks hy Year

“ear 2005 | 2006
Retirad o a

Checks o a

Prialc * 1000 | - . | R 000 | oo
Labourt 000 | . i i k 0w | oo
iabanar1 000 | .| . | | mm |oom

SnHFE<1000 | ! i | | 000 | 000d

2PMMe9F - Ahalytical RoponiE by AySoT InTormatlon Sysnms, Rugiy, Endland Page
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Maintenance Forecasts - Individual Airframe Checks (continued)

Second (and subsequent) screens - showing arisings by month and year

| Airframe Check Forecast
A= AOIVG, AR = Aricrat Fiatiian, D = Dalvared et
A = Alntame C heck,

Hone ofchech I iCheek

Aircralt  Check
|V¥oarMonth  Siskrs  Siatus perator Engine Ty Age Hows  Cyces

A E L] AC ERTISH AIAWAY S RE211-8228H 12 S2MREXD  MRDSD

20107 ACHS - Annlytical Reports by duSoft nformation Systenrs, Rughy, England. Foga
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Appendix E - ACAS Main Data File Structures and Decodes -
in Data Field Order

Page

Fleet Data Files

ACDATA.DBF — Current Fleet Data File.......cccoociiiiiiiiiiiiiiiiiiiiecieecee 208
ACDATA.DBF — Coded Field Decodes..........ccceeiimmiiiiiiiiiiiiniiiiiiieieeeieiiiiieeeee e 209
ACBITS.DBF — Miscellaneous Aircraft Data File.......cccoccccoviiiiiiniiiniiiiieeee 217
DEASE.DBF — Historical Fleet Data File .......ccccouiiiiiiiiiiiiiiiiiiiiceeee 210
DEASE.DBF — Coded Field Decodes .........cccovouiiiiiniiiiiiiiiiiiiiccceeeceeeec e 211
FLEET.DBF — Last 24 Months Hours & Cycles Data File........cccccccovvvveeeeeiiiinnnnnnn. 219
FLEETREF.DBF — Date Reference File for FLEET.DBF............oocciiiiiiiinnnn. 219
NEWDLV.DBF — Latest Month Deliveries Data File.......c.ccccccciiiiiiiiiiiiiiinnne 219
ONREF.DBF — Legal Owner Data File ..........cooooeeiiiiiiiiiiiiiiiieeeceeeeeee 219
OPREF.DBF — Operator Reference Data File.........ccccoovvvieiiiiiiiiiiieeeee 219
SEATCON.DBF — Seating Configuration Data File .......ccccccceeeiiiiiiiiiiiiiiiiiiiineeneenn. 224

TIMEHRS & TIMECYCL.DBF — Hours & Cycles Data Files since January 1990. 219

Address Data Files

Contact Manager File Structures .....cooooeiiiiiiiiiiiiiiiieeee e 212
ADDRESS.DBF — Head Office Address Data File .........cccccuvvvivviiiiiiiiiiiiiiiieeeeeeeeee, 216
MADDRESS.DBF — Maintenance Facility Address Data File ........cc.c.ccooovveeeii. 217

Aircraft Orders Data Files
ORDERS.DBF — Aircraft Orders Data File... ..o 218

NEWORDER.DBF — Latest Month Aircraft Orders Data File......ccoovveveveeeveeennnnnnn.. 218

Maintenance Data Files

ACAP.DBF - Airframe Overhaul Capability Data File ..., 220
ACOMCAP.DBF - Airframe Component Overhaul Capability Data File............... 221
CHEKNEW.DBF — Maintenance Inspection Intervals Data File .........ccccooeeeeee.... 224
ECAP.DBF — Engine Overhaul Capability Data File ...........ccccoovviiiiiiiiiiiieeeee. 222
ECOMCAP.DBF — Engine Component Overhaul Capability Data File.................. 222
ENGCHEK.DBF — Engine/APU On-Wing Life Data File.........cccccooiiiiniiiinnnnen. 216
MCAP.DBF — Overhaul Facility Details Data File............cccovvviiiieeeieeiiniiiiiiiiiiinnn. 220
UCAP.DBF — APU Overhaul Capability Data File........cccccooovvieiiiiiiieiiiiiiieeeeeen, 223
UCOMCAP.DBF — APU Component Overhaul Capability Data File ..................... 223
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Current Aircraft Data [ACDATA.DBF]

ACDATA contains 46 fields of information:

O30 Ol Wh -

Nej

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46

MNFCTR
DATE
TYPE
MODEL
OPID
OPERATOR
FSLGE
SERIAL
EMKR
ENGINE
ENO
MTOW
ACREG
OPSERV
SERVICE
AGE
FHSCUM
LDGSCUM
OPCUMH
OPCUMC
ANNFHSCUR

ANNLDGSCUR -

OPH12M
OPC12M
ANNFHSCUM

ANNLDGSCUM -

CYCLECUR
CYCLECUM
UTIL
UTILCUM
COUNTRY
REGION
SERVYY
SERVMM
SERVDD
MTHFH
MTHLD
L3MH
STATUS
NOISE
ROLE
SEATS
CHANGE
ONID
T
MAINREG

Manufacturer

Data Reference Date

Aircraft Type

Model Series

ICAO 3 letter Operator Code

Operator Name

Fuselage Number (production sequence)

Aircraft Serial Number (Constructor No)

Engine Manufacturer

Engine Type

Number of Engines

Maximum Take-off Weight (Ibs x 1000)

Aircraft Registration

Current Operator Delivery Date

Original Delivery Date (first operator)

Aircraft Age (to data reference date)

Cumulative Fuselage Flying Hours (since original delivery date)
Cumulative Fuselage Landings (since original delivery date)
Cumulative Hours Current Operator

Cumulative Landings Current Operator

Flying Hours (last twelve months)

Landings (last twelve months)

Flying Hours (last 12 months current operator)

Landings (last 12 months current operator)

Annual Average Flying Hours (since original delivery date)
Annual Average Landings (since original delivery date)
Average Cycle or Flight Time (last twelve months)

Average Cycle or Flight Time (since original delivery date)
Average Daily Utilisation (hours) (last twelve months)
Average Daily Utilisation (hours) (since original delivery date)
Operator Country of Origin

Operator World Region of Origin

Aircraft Service Entry Year

Aircraft Service Entry Month

Aircraft Service Entry Day

Latest Month Flying Hours

Latest Month Landings

Last 3 Month’s Flying Hours

Current Ownership Status Code - see following page for decodes
FAR Part 36 Noise Stage Compliance

Aircraft Operational Role - see following page for decodes
Aircraft Seat Category Code - see following page for decodes
Denotes whether A/C new to Operator

Legal Owner ID Code - references ONREF.DBF

Defines aircraft as Jet or Turboprop

Major World Region code - see following page for decodes

The above data fields are for aircraft currently in service - (Flying hours are wheels off to wheels

on)
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ACDATA.DBF - Coded Field Decodes

STATUS Field Decodes

N<OOox©wgow

NOgWHRERKZYS SCoRRECRSHAQPR N

S
1
2
3
4
5
6
7
8

purchased second-hand
owned since new

returned to owner operator
leased

precertified

repossessed

sub-leased

OLE Field Decodes (Operational Role)

ambulance
corporate/government

freighter

military freighter

military tanker

returned to lessor
military/passenger/trainer/utility
passenger

returned to manufacturer/development aircraft

utility
AEW/SAR/patrol

Field Decodes

Widebody Jet

Narrowbody Jet (100+ seats)

Military Transport

Regional Jet (<100 seats)

Turboprop

Business Jet

Russian-built Jet (Optional Data)
Russian-built Turboprop (Optional Data)

EATS Field Decodes

12-19 seats
20-40 seats
41-70 seats
71-120 seats
121-170 seats
171-240 seats
241-350 seats
350+ seats

CHANGE Field Decodes

+ aircraft acquired by current operator during last 12 months
* aircraft acquired by current operator in latest month

MAINREG Field Decodes
A = Europe (including CIS)

B = Africa

C = Middle East

D = ASIA

E = Pacific Rim

F = North America

G = South America
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Historical Aircraft Data [DEASE.DBF]

DEASE contains 22 fields of information:

MNFCTR Manufacturer

TYPE Aircraft Type

MODEL Model Series

FSLGE Fuselage Number (production sequence)
SERIAL Aircraft Serial Number (Constructor No)
EMKR Engine Manufacturer

ENGINE Engine Type

MTOW Maximum Take-off Weight (Ibs x 1000)

OPID ICAO 3 letter operator code

OPERATOR Operator Name

ACREG Aircraft Registration

TNO Transaction Number

FROM In Service From Date for Each Operator

TO In Service To Date for Each Operator

FHS Flying Hours for Each Operator

LDGS Landings for Each Operator

REMARKS Relevant Remarks e.g. unrepairable or retired
COUNTRY Country of Origin (each operator)

REGION World Region (each operator)

MAINREG Major World Region code - see following page for decodes
STATUS transaction type code

NOISE FAR Part 36 Noise Stage Compliance

ROLE Aircraft Operational Role - see following page for decodes
T Defines aircraft as Jet or Turboprop

(Flying hours are wheels off to wheels on)

DEASE therefore presents the operator history with individual operator flying hours and
landings for every aircraft manufactured for those types contained in the Database including
aircraft written off or retired.

Where no date appears in the TO field, the aircraft is still in service with that operator.
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DEASE.DBF Coded Field Decodes
ROLE Field Decodes (Operational Role)

SomRECRST"AQR

N <R -vOoOZzOR Do mnm

R
d
U
r
Y

ambulance
corporate/government

freighter

military freighter

military tanker

returned to lessor
military/passenger/trainer/utility
passenger

returned to manufacturer/development aircraft
utility

AEW/SAR/patrol

TATUS Field Decodes

purchased second-hand

converted

delivered new

engine change

merged

hush kit conversion

bought L/ (a/c bought by a financial institution with the current operator Lease Intact)
leased

operator name change

owner name change

precertified

returned

reregistered

unrepairable/destroyed (written-off as a result of an accident)
freighter conversion

repossessed

dismantled (retired)

sub-leased

EMARKS Field Decodes

unrepairable/destroyed (for previous records of destroyed aircraft)
unrepairable/destroyed (for last record of destroyed aircraft)
dismantled/retired (for previous records of retired aircraft)
dismantled/retired (for last record of retired aircraft)

MAINREG Field Decodes
A = Europe (including CIS)

B = Africa
C = Middle East
D = ASTIA

E = Pacific Rim
F = North America
G = South America

T Field Decodes

nPowaA®mYZ

Widebody Jet

Narrowbody Jet (100+ seats)

Military Transport

Regional Jet (<100 seats)

Turboprop

Business Jet

Russian-built Jet (Optional Data)
Russian-built Turboprop (Optional Data)
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Contact Manager File Structures

Structure for table:

CATEGORY.DBF

Structure for table:
Code Page:
Field Field Name
1 CATID
CATEGORY
DELETED
FILE
FIELD
TYPE
ACATID
8 USEREDITED
** Total **

IO Ot~ WO

COMP_CAT.DBF

Structure for table:
Code Page:
Field Field Name
1 COMPID
ACOMPID
CATID
ACATID
CATEGORY
DELETED
ACOMPCAT

IS S I NGO

30/08/00

CATEGORY.DBF

COMP_CAT.DBF

COMP_NOT.DBF

COMPANYS.DBF

CONT_CAT.DBF

CONT_NOT.DBF

CONTACTS.DBF

PHONES.DBF

CONT_PHO.DBF

CATEGORY.DBF
1252

Type
Numeric
Character
Numeric
Character
Character
Character
Numeric
Logical
107

COMP_CAT.DBF

1252

Type Width
Numeric 10
Numeric 10
Numeric 10
Numeric 10
Character 50
Numeric 1
Character 20

Width Description

10
50
1
10
14
10
10
1

Unique category Id
Category

1 if record deleted

Acas file this relates to
Acas field this relates to
Type of Category ie. contact
AvSoft Unique category Id
True if record is user edited

Description

Unique Company Id
AvSoft Unique Company Id
Category Id

Avsoft Category Id
Category

if record is deleted

Unique company /category
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CONT_PHO.DBF
Structure for table: CONT_PHO.DBF
Code Page: 1252
Field Field Name Type Width Description
1 CONTACTID Numeric 10 Unique contact Id
2 ACONTACTID Numeric 10 Avsoft Unique Id
3 PHONEDESC Character 20 Phone type description ie
"Contact Phone"
4 PHONE Character 50 Phone number or email address
5 DELETED Numeric 1 1 if record is deleted
COMP_NOT.DBF
Structure for table: COMP_NOT.DBF
Memo file block size: 64
Code Page: 1252
Field Field Name  Type Width Description
1 COMPID Numeric 10 Unique company Id
2 NOTES Memo 10 notes field
3 ACOMPID Numeric 10 AvSoft Unique company id
4 DELETED Numeric 1 1 if record is deleted
5 USEREDITED Logical 1 1 if record is user edited
PHONES.DBF
Structure for table: PHONES.DBF
Code Page: 1252
Field Field Name Type Width description
1 PHONEDESC Character 20 Phone type
2 PHONEID Numeric 10 unique phone type Id
3 APHONEID Numeric 10 AvSoft Unique phone type Id
4 DELETED Numeric 1 1 if the record is deleted
CONT_NOT.DBF
Structure for table: CONT_NOT.DBF
Memo file block size: 64
Code Page: 1252
Field Field Name Type Width Description
1 CONTACTID Numeric 10 Unique contact Id
2 ACONTACTID Numeric 10 AvSoft Unique Id
3 NOTES Memo 10 Notes Field
4 DELETED Numeric 1 1 if record was deleted
5 USEREDITED Logical 1 1 if user has edited this record
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CONTACTS.DBF

Structure for table:

Code Page: 1252

Field Field Name Type
1 CONTACTID Numeric
2 COMPID Numeric
3 DELETED Numeric
4 TITLE Character
5 FORENAME Character
6 MIDDLENAMECharacter
7 SURNAME Character
8 SUFFIX Character
9 MPOSITION Character
10 CONT _SITA Character
11 SNAME Character
12 USEREDITED Logical
13 UPDATED Logical
14 UPDON Date
15 CHANGEDATEDate
16 ACONTACTID Numeric
17 ACOMPID Numeric

30/08/00

CONTACTS.DBF

Width

10
10

1
10
20
20
20
10
30
10
50

Description

Unique contact Id

Unique company Id

1 if record is deleted

Contact's Title

Contact's fore name

Contact's middle name

Contact's surname

Contact's suffix

Contact's position ( job description )
Contact's SITA

Concatenation of the Contact's Name
1 if the user has edited this contact
true if record has been updated by AvSoft
Updated Date

date that the record was last edited
Unique AvSoft contact Id

Unique AvSoft company Id
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COMPANYS.DBF

Structure for table: COMPANYS.DBF

Code Page: 1252

Field Field Name  Type Width
1 DELETED Numeric 1
2 COMPID Numeric 10
3 COMP_SITA Character 10
4 TATA Character 2
5 ICAO Character 3
6 CODE Character 10
7 COMPANY Character 40
8 ADDRESS1 Character 30
9 ADDRESS2 Character 30
10 ADDRESS3 Character 30
11 ADDRESS4 Character 30
12 CITY Character 20
13 STATE Character 20
14 STATECODE Character 2
15 ZIP Character 10
16 COUNTRY Character 30
17 REGION Character 20
18 WEBSITE Character 50
19 CHANGEDATE Date 8
20 HEADOFFICE Numeric 10
21 USEREDITED Logical 1
22 UPDATED Logical 1
23 UPDON Date 8
24 MAINPHONE Character 50
25 MAINFAX Character 50
26 MAINEMAIL Character 50
27 MAINREGION Character 20
28 ACOMPID Numeric 10

CONT_CAT.DBF

Structure for table: CONT_CAT.DBF

Code Page: 1252

Field Field Name  Type Width
1 CONTACTID Numeric 10
2 ACONTACTID Numeric 10
3 CATID Numeric 10
4 ACATID Numeric 10
5 CATEGORY Character 50
6 DELETED Numeric 1
6 ACONTCAT Character 20
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Description

1 if record is deleted

Unique company Id

company SITA

company IATA

Company ICAO

Users Company code

company name

address 1

address 2

address 3

address 4

city

State

State code ie OH

company Zip or Post code
Country

Region

Web site address

Date record was lasted edited
Head Office Code (not used at present)
True if record was edited by the user
True if Updated by AvSoft

last Updated date

companies main phone number
companies main fax number
companies main email address
Main region

Avsoft unique Id

Description

Unique contact Id

Avsoft contact unique Id
Category id

AvSoft category Id
Category

1 if record has been deleted
Unique contact / category
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Airline Head Office Addresses [ADDRESS.DBF]

DATE Date on which the Operator supplied Address Details
CODE IATA Two-Letter Code
OPERATOR Operator Name

NAME1 Name of President/CEO
TITLE1 Title of Name 1

NAME2 Name of VP Operations
TITLE2 Title of Name 2

NAME3 Name of VP Route Planning
TITLES3 Title of Name 3

NAME4 Name of VP Fleet Planning
TITLE4 Title of Name 4

NAME5 Name of Finance Director
TITLE5 Title of Name 5

NAME6 Name of Head of Reservations
TITLE6 Title of Name 6

ADDRESS1 Address Line 1

ADDRESS2 Address Line 2

ADDRESS3 Address Line 3

CITY City of Operator

STATE State of Operator

STATEID State Code

ZIP Zip/Postal Code of Operator
COUNTRY Country of Operator
REGION World Region of Operator
MPHONE Main Telephone Number
PHONE Alternate Telephone Number
MFAX Main Fax Number

FAX Alternate Fax Number
EMAIL Email Address

SITA SITA Address

NOTES1 Notes Line 1

NOTES2 Notes Line 2

Engine/APU Shop Visit Rates [ENGCHEK.DBF]

APUMKR APU Manufacturer

APU APU Type

APUAFHRS APU Life in Airframe Flying Hours
APUHRS APU Life in APU Hours

APUCYCS APU Life in APU Cycles

COUNTRY Operator Country of Origin

DATE Date on which the Operator supplied data
ECYCS Engine Life in Cycles

EHRS Engine Life in Hours

ENGINE Engine Type

EMKR Engine Manufacturer

MAINREG Operator Major World Region of Origin
MODEL Aircraft Model

OPERATOR Operator Name

REGION Operator World Sub-Region of Origin
TYPE Aircraft Type
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Maintenance Facility Addresses (Airlines & Independents)

[MADDRESS.DBF]

CHANGEDATE -
CODE
OPERATOR
NAME1
TITLE1
NAME2
TITLE2
NAMES3
TITLES3
NAME4
TITLE4
NAMES5
TITLE5
NAMES6
TITLE6
ADDRESS1
ADDRESS2
ADDRESS3
ADDRESS4
CITY
STATE
STATEID
71P
COUNTRY
REGION
MPHONE
PHONE
MFAX

FAX
EMAIL
SITA
NOTES1
NOTES2

Date on which the Facility supplied Address Details
IATA Two-Letter Code

Operator Name

Name of Technical Director/VP Maintenance
Title of Name 1

Name of Engineering Manager

Title of Name 2

Name of Maintenance Planning Manager
Title of Name 3

Name of Engineering Purchasing Manager
Title of Name 4

Name of Maintenance Sales & Marketing Manager
Title of Name 5

Name of Other Useful Contact

Title of Name 6

Address Line 1

Address Line 2

Address Line 3

Address Line 4

City of Operator

State of Operator

State Code

Zip/Postal Code of Operator

Country of Operator

World Region of Operator

Main Telephone Number

Alternate Telephone Number

Main Fax Number

Alternate Fax Number

Email Address

SITA Address

Notes Line 1

Notes Line 2

Miscellaneous Aircraft Data [ACBITS.DBF]

SERIAL
TYPE
BSERIES
BLOCK
APUMKR
APU

PMKR
PROPELLER

30/08/00

Aircraft Serial Number
Aircraft Type

Boeing Customer-Series
Boeing Block Number
APU Manufacturer
APU Type

Propeller Manufacturer
Propeller Type
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Aircraft Orders [ORDERS.DBF]

DATE
MNFCTR
CUSTOMER
TYPE
MODEL
ROLE
TOTAL
OUTSTNDG
DELIVERED
OPTION

E
ACONDATE
ECONDATE
FIRSTDLVRY
EMKR
ENGINE
ENO

OM1 - OM24
DYEAR1 - DYEAR10
OPERATOR
COUNTRY
REGION
MAINREG
OPID

CANX
RANGE
SEATCAT
CURAFM
CURENG

ENGSIZE

SEATCAT Field Decodes

030 Otk Wh

- 12-19 seats

- 20-40 seats

- 41-70 seats

- 71-120 seats
- 121-170 seats
- 171-240 seats
- 241-350 seats
- 350+ seats

Data Reference Date
Airframe Manufacturer
Customer
Aircraft Type
Aircraft Model
Aircraft Operational Role
Total Number of Aircraft Ordered
Order Backlog
Number of Aircraft Ordered which have been delivered to date
Number of Aircraft on Option
Estimated Delivery Schedule if E =Y’
Airframe Order Contract Date
Engine Order Contract Date
First Aircraft Delivery Date
Engine Manufacturer
Engine Type
Number of Engines
Deliveries in Month 1 to Month 24
Deliveries in Year 1 to Year 10
Operator Name
Country of Operator
World Sub-Region of Operator
Main World Region of Operator
ICAO 3 letter operator code
Number of cancelled aircraft
Aircraft Range (S = Short/Medium, L = Long)
Aircraft Seating Category
Whether Aircraft is in Current Production (C = Yes)
Whether Engine Type is in Current Production
(J = Yes for Jet, T = Yes for Turboprop)
Engine Size (L. = Large > 40,0001lbs thrust, S = Small/Medium

ROLE Field Decodes (please see ACDATA decodes)

Latest Month Aircraft Orders [NEWORDER.DBF]

MTH - Data Reference Month
MNFCTR Airframe Manufacturer
CUSTOMER Customer

MODEL Aircraft Model

ENGINE Engine Type

FIRSTDLVRY First Aircraft Delivery Date
NO - Number of Aircraft Ordered
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Latest Month Deliveries [NEWDLV.DBF]

MNFCTR Airframe Manufacturer
MODEL Aircraft Model
OPERATOR Operator Name
ACREG Aircraft Registration
SERVICE Date of First Service
SERVYY Year of First Service
SERVMM Month of First Service
SERVDD Day of First Service
AGE Aircraft Age

Legal Owner File [ONREF DBF]

ONID Legal Owner ID Code
OWNER Legal Owner Name
ADDRESS1 Address Line 1
ADDRESS2 Address Line 2
ADDRESS3 Address Line 3
COUNTRY Country of Legal Owner
CITY City of Legal Owner
STATE State of Legal Owner
STATEID 2 Letter State Code

ZIP Zip or Postcode

NAME1 Contact Name

TITLE1 Title of Contact Name
REGION World Region of Legal Owner
PHONE Telephone Number
EMAIL Email Address

FAX Fax Number

SITA SITA/ARINC address

Operator Reference File [OPREF.DBF]

IATACODE IATA Two-Letter Code
ICAOCODE ICAO Three-Letter Code
OPERATOR Operator Name
COUNTRY Country of Operator
REGION World Region of Operator

Fleet Performance

[FLEET.DBF]

OPERATOR Operator Name
TYPE Aircraft Type
MODEL Aircraft Model
EMKR Engine Manufacturer
ENGINE Engine Type
SERTAL Aircraft Serial Number
H1 to H24 Month 1 to Month 24 Flying Hours
C1to C24 Month 1 to Month 24 Landings
COUNTRY Country of Operator
REGION World Sub-Region of Operator
MAINREG - Main World Region of Operator
+ Date Reference File [FLEETREF.DBF]
TIMREF - Month 24
YEAR - Year of Month 24

TIME-SERIES Program Files

Optional Time-Series File: TIMEHRS.DBF has a similar structure to FLEET.DBF but
only contains flying hours - H1 through to current month, while TIMECYCL.DBF only
contains landings - C1 through to current month. H1 and C1 = January 1990, H132 and
C132 = December 2000
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Overhaul Facility Details [MCAP.DBF]

DATE - Date on which Facility supplied Overhaul Capability Details
OPERATOR Facility Name

VP - Contact Name of Technical Director/VP Maintenance
TITLE - Title of Contact Name

VPP - Contact Name Telephone Number

VPF - Contact Name Fax Number

SITA - SITA Number

RA - Approval Authority

RAPPS - Approvals

HN - Number of Narrow-Body Hangar Bays

HW - Number of Wide-Body Hangar Bays

SHIFT - Shift Pattern

MANCAP - Manhour Capacity

COUNTRY Country in which Facility is Located

REGION - World Region in which Facility is Located
MAINREG - Main World Region of Operator

Airframe Overhaul Capability [ACAP.DBF]

OPERATOR - Facility Name

MNFCTR - Airframe Manufacturer

TYPE - Aircraft Type

MODEL - Aircraft Model

A - In-House Capability for A Check

B - In-House Capability for B Check

C - In-House Capability for C Check

D - In-House Capability for D Check

SP - In-House Capability for Strip/Paint

AC - In-House Capability for Composites

ATP - Third-Party Service offered for A Check
BTP - Third-Party Service offered for B Check
CTP - Third-Party Service offered for C Check
DTP - Third-Party Service offered for D Check
SPTP - Third-Party Service offered for Strip/Paint
ACTP Third-Party Service offered for Composites
ACO Whether A Check is Contracted Out

BCO Whether B Check is Contracted Out

CCO Whether C Check is Contracted Out

DCO Whether D Check is Contracted Out

SPCO Whether Strip/Paint is Contracted Out
ACCO Whether Composite Repairs are Contracted Out
DNUM Number of D Checks performed by Facility
ACON A Check Contractor

BCON B Check Contractor

CCON C Check Contractor

DCON D Check Contractor

SPCON Strip/Paint Contractor

ACCON Composites Repair Contractor
AREMARKS Remarks - Limitations/Special Capabilities etc
ACONTACT Airframe Overhaul Contact Name
ACONTITLE Airframe Overhaul Contact Title
ACONTACTP Airframe Overhaul Contact Telephone Number
ACONTACTF Airframe Overhaul Contact Fax Number
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Airframe Component Overhaul Capability [ACOMCAP.DBF]

OPERATOR
MNFCTR
TYPE
MODEL
ACOM1
ACOM2
ACOM3
ACOM4
ACOM5
ACOM6
ACOM7
ACOMS8
ACOM9
ACOM10
ACOM1TP
ACOM2TP
ACOMS3TP
ACOMA4TP
ACOMS5TP
ACOM6TP
ACOMTTP
ACOMSTP
ACOMITP
ACOM10TP
ACOM1CO
ACOM2CO
ACOM3CO
ACOM4CO
ACOM5CO
ACOM6CO
ACOMTCO
ACOMSCO
ACOM9OCO
ACOM10CO
ACOM1CON
ACOM2CON
ACOM3CON
ACOM4CON
ACOM5CON
ACOM6CON
ACOM7CON
ACOMSCON
ACOM9CON
ACOM10CON
ACOMREM
ACOMCON
ACOMCONT
ACOMCONP
ACOMCONF
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Facility Name

Airframe Manufacturer

Aircraft Type

Aircraft Model

In-House Capability for Analogue Avionics Overhaul
In-House Capability for Digital Avionics Overhaul

In-House Capability for Electrical Component Overhaul
In-House Capability for Hydraulic Component Overhaul
In-House Capability for Pneumatic Component Overhaul
In-House Capability for Propeller Component Overhaul
In-House Capability for Landing Gear Component Overhaul
In-House Capability for Wheels/Tyres/Brakes Overhaul
In-House Capability for Transparencies/Glass Overhaul
In-House Capability for Interiors/Furnishing Overhaul
Third-Party Service offered for Analogue Avionics Overhaul
Third-Party Service offered for Digital Avionics Overhaul
Third-Party Service offered for Electrical Component O\haul
Third-Party Service offered for Hydraulic Compnt Overhaul
Third-Party Service offered for Pneumatic Compnt Overhaul
Third-Party Service offered for Propeller Overhaul
Third-Party Service offered for Landing Gear Overhaul
Third-Party Service offered for Wheels/Tyres/Brakes Overhaul
Third-Party Service offered for Transparencies/Glass Overhaul
Third-Party Service offered for Interiors/Furnishing Overhaul
Whether Analogue Avionics Overhaul is Contracted Out
Whether Digital Avionics Overhaul is Contracted Out
Whether Electrical Component Overhaul is Contracted Out
Whether Hydraulic Component Overhaul is Contracted Out
Whether Pneumatic Component Overhaul is Contracted Out
Whether Propeller Overhaul is Contracted Out

Whether Landing Gear Overhaul is Contracted Out
Whether Wheels/Tyres/Brakes Overhaul is Contracted Out
Whether Transparencies/Glass Overhaul is Contracted Out
Whether Interiors/Furnishing Overhaul is Contracted Out
Analogue Avionics Overhaul Contractor

Digital Avionics Overhaul Contractor

Electrical Components Overhaul Contractor

Hydraulic Components Overhaul Contractor

Pneumatic Components Overhaul Contractor

Propeller Overhaul Contractor

Landing Gear Overhaul Contractor

Wheels/Tyres/Brakes Overhaul Contractor
Transparencies/Glass Overhaul Contractor
Interiors/Furnishing Overhaul Contractor

Remarks - Limitations/Special Capabilities etc

Airframe Component Overhaul Contact Name

Airframe Component Overhaul Contact Title

Airframe Component Overhaul Contact Telephone Number
Airframe Component Overhaul Contact Fax Number
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Engine Overhaul Capability [ECAP.DBF]

OPERATOR
MNFCTR
TYPE
MODEL
EMKR
ENGINE
EOVHL

HSI
EOVHLTP
HSITP
EOVHLCO
HSICO
ECON
HSICON
EREMARKS
ECONTACT
ECONTACTT
ECONTACTP
ECONTACTF

Facility Name

Airframe Manufacturer

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

In-House Capability for Engine Overhaul
In-House Capability for Hot Section Inspection
Third-Party Service offered for Engine Overhaul
Third-Party Service offered for Hot Section Inspections
Whether Engine Overhaul is Contracted Out
Whether Hot Section Inspection is Contracted Out
Engine Overhaul Contractor

Hot Section Inspection Contractor

Remarks - Limitations/Special Capabilities etc
Engine Overhaul Contact Name

Engine Overhaul Contact Title

Engine Overhaul Contact Telephone Number
Engine Overhaul Contact Fax Number

Engine Component Overhaul Capability [ECOMCAP.DBF]

OPERATOR
MNFCTR
TYPE
MODEL
EMKR
ENGINE
ECOM1
ECOM2
ECOMS3
ECOM4
ECOM5
ECOMS6
ECOM1TP
ECOM2TP
ECOM3TP
ECOMA4TP
ECOM5TP
ECOM6TP
ECOM1CO
ECOM2CO
ECOM3CO
ECOM4CO
ECOM5CO
ECOM6CO
ECOM1CON
ECOM2CON
ECOM3CON
ECOM4CON
ECOM5CON
ECOM6CON
ECOMREM
ECOMCON
ECOMCONT
ECOMCONP
ECOMCONF

Facility Name

Airframe Manufacturer

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

In-House Capability for LRU Overhaul

In-House Capability for ADG* Overhaul

In-House Capability for Electrical System Overhaul
In-House Capability for Fuel System Overhaul

In-House Capability for Lubrication System Overhaul
In-House Capability for Thrust Reverser Overhaul
Third-Party Service offered for LRU Overhaul
Third-Party Service offered for ADG* Overhaul
Third-Party Service offered for Electrical System Overhaul
Third-Party Service offered for Fuel System Overhaul
Third-Party Service offered for Lubrication System Overhaul
Third-Party Service offered for Thrust Reverser Overhaul
Whether LRU Overhaul is Contracted Out

Whether ADG* Overhaul is Contracted Out

Whether Electrical Components are Contracted Out
Whether Fuel System Components are Contracted Out
Whether Lube System Components are Contracted Out
Whether Thrust Reverser Components are Contracted Out
LRU Overhaul Contractor

ADG* Overhaul Contractor

Electrical System Overhaul Contractor

Fuel System Overhaul Contractor

Lubrication System Overhaul Contractor

Thrust Reverser Overhaul Contractor

Remarks - Limitations/Special Capabilities etc

Engine Component Overhaul Contact Name

Engine Component Overhaul Contact Title

Engine Component Overhaul Contact Telephone Number
Engine Component Overhaul Contact Fax Number

ADG - Accessory Drive Gearbox
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OPERATOR
MNFCTR
TYPE
MODEL
APUMKR
APU
APUOVHL
APUHSI
APUOVHLTP
APUHSITP
APUOVHLCO
APUHSICO
APUCON
APUHSICON
UREMARKS
UCONTACT
UCONTACTT
UCONTACTP
UCONTACTF

OPERATOR
MNFCTR
TYPE
MODEL
APUMKR
APU
UCOM1
UCOM2
UCOMS3
UCOM4
UCOM5
UCOM1TP
UCOM2TP
UCOMSTP
UCOMATP
UCOMS5TP
UCOM1CO
UCOM2CO
UCOM3CO
UCOM4CO
UCOM5CO
UCOM1CON
UCOM2CON
UCOMS3CON
UCOM4CON
UCOM5CON
UCOMREM
UCOMCON
UCOMCONT
UCOMCONP
UCOMCONF
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APU Overhaul Capability [UCAP.DBF]

Facility Name

Airframe Manufacturer

Aircraft Type

Aircraft Model

APU Manufacturer

APU Type

In-House Capability for APU Overhaul

In-House Capability for APU Hot Section Inspection
Third-Party Service offered for APU Overhaul
Third-Party Service offered for APU Hot Section Inspections
Whether APU Overhaul is Contracted Out

Whether APU Hot Section Inspection is Contracted Out
APU Overhaul Contractor

APU Hot Section Inspection Contractor

Remarks - Limitations/Special Capabilities etc

APU Overhaul Contact Name

APU Overhaul Contact Title

APU Overhaul Contact Telephone Number

APU Overhaul Contact Fax Number

APU Component Overhaul Capability [UCOMCAP.DBF]

Facility Name

Airframe Manufacturer

Aircraft Type

Aircraft Model

APU Manufacturer

APU Type

In-House Capability for LRU Overhaul

In-House Capability for ADG* Overhaul

In-House Capability for Electrical System Overhaul
In-House Capability for Fuel System Overhaul
In-House Capability for Lubrication System Overhaul
Third-Party Service offered for LRU Overhaul
Third-Party Service offered for ADG* Overhaul
Third-Party Service offered for Electrical System Overhaul
Third-Party Service offered for Fuel System Overhaul
Third-Party Service offered for Lubrication System Overhaul
Whether LRU Overhaul is Contracted Out

Whether ADG* Overhaul is Contracted Out

Whether Electrical Components are Contracted Out
Whether Fuel System Components are Contracted Out
Whether Lube System Components are Contracted Out
LRU Overhaul Contractor

ADG* Overhaul Contractor

Electrical System Overhaul Contractor

Fuel System Overhaul Contractor

Lubrication System Overhaul Contractor

Remarks - Limitations/Special Capabilities etc

APU Component Overhaul Contact Name

APU Component Overhaul Contact Title

APU Component Overhaul Contact Telephone Number
APU Component Overhaul Contact Fax Number

* ADG - Accessory Drive Gearbox
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Maintenance Inspection Intervals [CHEKNEW.DBF]

DATE
OPERATOR
TYPE
MODEL
AHOURS
ACYCLES
ADAYS
BHOURS
BCYCLES
BDAYS
BMONTHS
CHOURS
CCYCLES
CMONTHS
DHOURS
DCYCLES
DMONTHS
COUNTRY
REGION
MAINREG
REMARKS
ETIME

Date Operator supplied Inspection Intervals
Operator Name

Aircraft Type

Aircraft Model

A Check Interval in Flying Hours (Numeric)
A Check Interval in Cycles (Numeric)

A Check Interval in Days (Numeric)

B Check Interval in Flying Hours (Numeric)
B Check Interval in Cycles (Numeric)

B Check Interval in Days (Numeric)

B Check Interval in Months (Numeric)

C Check Interval in Flying Hours (Numeric)
C Check Interval in Cycles (Numeric)

C Check Interval in Months (Numeric)

D Check Interval in Flying Hours (Numeric)
D Check Interval in Cycles (Numeric)

D Check Interval in Months (Numeric)
Country of Operator

World Sub-Region of Operator

Main World Region of Operator

Remarks - Intermediate Checks etc

Engine & HSI Overhaul Lives

Seating Configuration File [SEATCON.DBF]

SERIAL -
TOTAL -

S1
C1
P1
W1
S2
C2
P2
W2
S3
C3
P3
W3
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Aircraft Serial Number

Total Seats

Number of First-Class Seats
First-Class Seat Class

First-Class Seat Pitch in Inches
First-Class Seat Width in Inches
Number of Business Class Seats
Business Class Seat Class

Business Class Seat Pitch in Inches
Business Class Seat Width in Inches
Number of Economy Class Seats
Economy Class Seat Class
Economy Class Seat Pitch in Inches
Economy Class Seat Width in Inches
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Appendix F - ACAS Main Data Files - Descriptions by Data
Field Type

Page

Fleet Data Files

ACDATA.DBF — Current Fleet Data File........cccccoiiiiiiiiiiiiiiiiieeeceee 226
ACBITS.DBF — Miscellaneous Aircraft Data File.......cccocccccoviiiiiniiiiiniiiiiece 230
DEASE.DBF — Historical Fleet Data File .......ccccouiiiiiiiiiiiiiiiiiiiiceeee 228
FLEET.DBF — Last 24 Months Hours & Cycles Data File........cccccccovveeeieeeeiiinninnnn, 232
FLEETREF.DBF — Date Reference File for FLEET.DBF...........ccccoiiiiiinniiinn. 232
NEWDLV.DBF — Latest Month Deliveries Data File........ccccccoooiiiinniiiiniieeannne. 232
ONREF.DBF — Legal Owner Data File .......cccccooeeeiiiiiiiiieeee e 232
OPREF.DBF — Operator Reference Data File...........ccccvvviiiiiiiiiiiiiiiiiiiciiieeeeee 232
SEATCON.DBF — Seating Configuration Data File ................ccccoeiiiiiiiiiiiiiiinneen. 242

TIMEHRS & TIMECYCL.DBF — Hours & Cycles Data Files since January 1990. 234

Address Data Files

Contact Manager File StrUCTUTLES ....coooeeiiiiiiiiiiiiiiiiiieeeeeeeeeeeeecie e 212
ADDRESS.DBF — Head Office Address Data File ....cccoooeeiiiiiiiiiiiiiiieeiieiiinn, 229
MADDRESS.DBF — Maintenance Facility Address Data File ......cc.c....ccooovvvvnnnnnnn. 230

Aircraft Orders Data Files
ORDERS.DBF — Aircraft Orders Data File ..o 231

NEWORDER.DBF — Latest Month Aircraft Orders Data File.....ccovvvevevieeeeeennnn... 231

Maintenance Data Files

ACAP.DBF - Airframe Overhaul Capability Data File ..., 236
ACOMCAP.DBF - Airframe Component Overhaul Capability Data File............... 237
CHEKNEW.DBF — Maintenance Inspection Intervals Data File ..............cccccc...... 242
ECAP.DBF — Engine Overhaul Capability Data File ...........ccoovvvvviiiiiiiiiiieeeeeeeennn. 238
ECOMCAP.DBF — Engine Component Overhaul Capability Data File.................. 239
ENGCHEK.DBF — Engine/APU On-Wing Life Data File........ccccccoooiiiinniiinnnnnnn. 235
MCAP.DBF — Overhaul Facility Details Data File......cccccccooovviieeiiiiiiiiiieiiiiieeeeeee, 235
UCAP.DBF — APU Overhaul Capability Data File............cccccvvveiieeeiiiiiiiiiiiiiiiinnnn. 240
UCOMCAP.DBF — APU Component Overhaul Capability Data File ..................... 241
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Current Aircraft Data File [ACDATA.DBF]

Manufacturer Fields

Aircraft Manufacturer
Engine Manufacturer

Aircraft Designation Fields

Aircraft Type

Aircraft Model Series

Engine Type

Number of Engines

Aircraft Line Number

Aircraft Serial Number

Aircraft Registration

Aircraft Maximum Take-off Weight (Ibs x 1000)
Defines aircraft as Jet or Turboprop
FAR Part 36 Noise Stage Compliance
Aircraft Operational Role

Aircraft Seat Category

Aircraft Operator Fields

Operator Name

ICAOQ 3 letter Operator Code

Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin
Denotes whether A/C new to Operator

Aircraft Ownership Fields

Current Ownership Status Code
Legal Owner ID Code

Date & Age Fields

Aircraft Hours & Cycles Data Reference Date
Original Delivery Date (first operator)

Current Operator Delivery Date

Aircraft Service Entry Year

Aircraft Service Entry Month

Aircraft Service Entry Day

Aircraft Age (to Latest Month)
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Field Name

ACDATA.MNFCTR
ACDATA.EMKR

Field Name

ACDATA.TYPE
ACDATA.MODEL
ACDATA.ENGINE
ACDATA.ENO
ACDATA.FSLGE
ACDATA.SERIAL
ACDATA.ACREG
ACDATA.MTOW
ACDATA.T
ACDATA.NOISE
ACDATA.ROLE
ACDATA.SEATS

Field Name

ACDATA.OPERATOR

ACDATA.OPID

ACDATA.COUNTRY

ACDATA.REGION
ACDATA.MAINREG
ACDATA.CHANGE

Field Name

ACDATA.STATUS
ACDATA.ONID

Field Name

ACDATA.DATE
ACDATA.SERVICE
ACDATA.OPSERV
ACDATA.SERVYY
ACDATA.SERVMM
ACDATA.SERVDD
ACDATA.AGE
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Current Aircraft Data File [ACDATA.DBF] (Continued)

Aircraft Flying Hours Fields Field Name

Cumulative Fuselage Flying Hours (since original delivery date) ACDATA.FHSCUM
Cumulative Hours Current Operator ACDATA.OPCUMH
Flying Hours (last twelve months) ACDATA.ANNFHSCUR
Flying Hours (last 12 months current operator) ACDATA.OPH12M
Annual Average Flying Hours (since original delivery date) ACDATA.ANNFHSCUM
Average Daily Utilisation (hours) (last twelve months) ACDATA.UTIL

Average Daily Utilisation (hours) (since original delivery date) ACDATA.UTILCUM
Average Cycle or Flight Time (last twelve months) ACDATA.CYCLECUR
Average Cycle or Flight Time (since original delivery date) ACDATA.CYCLECUM
Month Flying Hours ACDATA.MTHFH

Last 3 Month’s Flying Hours ACDATA.L3MH

Aircraft Landings Fields Field Name

Cumulative Fuselage Landings (since original delivery date) ACDATA.LDGSCUM
Cumulative Landings Current Operator ACDATA.OPCUMC
Landings (last twelve months) ACDATA.ANNLDGSCUR
Landings (last 12 months current operator) ACDATA.OPC12M
Annual Average Landings (since original delivery date) ACDATA.ANNLDGSCUM
Month Landings ACDATA.MTHLD

The above data fields are for aircraft currently in service - (Flying hours are wheels off to wheels on)
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Historical Aircraft Data [DEASE.DBF]

Manufacturer Fields

Aircraft Manufacturer

Field Name

DEASE.MNFCTR

Engine Manufacturer DEASE.EMKR
Aircraft Designation Fields Field Name
Aircraft Type DEASE.TYPE
Aircraft Model Series DEASE.MODEL
Engine Type DEASE.ENGINE

Aircraft Line Number
Aircraft Serial Number

DEASE.FSLGE
DEASE.SERIAL

Aircraft Registration DEASE.ACREG
Aircraft Maximum Take-off Weight (Ibs x 1000) DEASE.MTOW
FAR Part 36 Noise Stage Compliance DEASE.NOISE
Aircraft Operational Role DEASE.ROLE
Defines aircraft as Jet or Turboprop DEASE.T
Aircraft Operator Fields Field Name

Operator Name

ICAO 3 letter Operator Code

Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin

DEASE.OPERATOR

DEASE.OPID
DEASE.COUNTRY
DEASE.REGION
DEASE.MAINREG

Date Fields Field Name

In Service From Date for Each Operator DEASE.FROM
In Service To Date for Each Operator DEASE.TO
Historical Transaction Fields Field Name
Transaction Number DEASE.TNO
Transaction Type Code DEASE.STATUS

Remarks e.g. Unrepairable or Retired

DEASE.REMARKS

Aircraft Flying Hours Fields Field Name
Flying Hours for Each Operator DEASE.FHS
Aircraft Landings Fields Field Name
Landings for Each Operator DEASE.LDGS

(Flying hours are wheels off to wheels on)

DEASE presents the history of each aircraft with individual operator flying hours and landings for every
aircraft manufactured for those types contained in the Database including aircraft written off or retired.
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Airline Head Office Addresses [ADDRESS.DBF]

Date Fields

Date on which the Operator supplied Address Details

Operator Fields

Operator Name
IATA Two-Letter Code
Operator Country of Origin

Operator World Sub-Region of Origin

Operator Address Line 1
Operator Address Line 2
Operator Address Line 3

Operator Personnel Contact Fields

Name of President/CEO
Name of VP Operations
Name of VP Route Planning
Name of VP Fleet Planning
Name of Finance Director
Name of Head of Reservations
Title of Name 1

Title of Name 2

Title of Name 3

Title of Name 4

Title of Name 5

Title of Name 6

Notes Line 1

Notes Line 2

Operator Contact Number Fields

Main Telephone Number
Alternate Telephone Number
Main Fax Number

Alternate Fax Number

SITA

Email

30/08/00

Field Name

ADDRESS.DATE

Field Name

ADDRESS.OPERATOR
ADDRESS.CODE
ADDRESS.COUNTRY
ADDRESS.REGION
ADDRESS.ADDRESS1
ADDRESS.ADDRESS2
ADDRESS.ADDRESS3

Field Name

ADDRESS.NAME1
ADDRESS.NAME2
ADDRESS.NAME3
ADDRESS.NAME4
ADDRESS.NAMES
ADDRESS.NAMEG6
ADDRESS.TITLE1
ADDRESS.TITLE2
ADDRESS.TITLE3
ADDRESS.TITLE4
ADDRESS.TITLES
ADDRESS.TITLE6
ADDRESS.NOTES1
ADDRESS.NOTES2

Field Name

ADDRESS.MPHONE
ADDRESS.PHONE
ADDRESS.MFAX
ADDRESS.FAX
ADDRESS.SITA
ADDRESS.EMAIL
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Maintenance Facility Addresses (Airlines & Independents)
[IMADDRESS.DBF]

Date Fields Field Name

Date on which the Operator/Facility supplied Address Details MADDRESS.CHANGEDATE
Operator/Facility Fields Field Name

Operator/Facility Name
IATA Two-Letter Code
Operator Country of Origin

Operator/Facility World Sub-Region of Origin

Operator/Facility Address Line 1
Operator/Facility Address Line 2
Operator/Facility Address Line 3

Operator/Facility Personnel Contact Fields

Name of Technical Director/VP Maintenance

Name of Engineering Manager

Name of Maintenance Planning Manager

Name of Engineering Purchasing Manager
Name of Maintenance Sales & Marketing Manager

Name of Other Useful Contact
Title of Name 1

Title of Name 2

Title of Name 3

Title of Name 4

Title of Name 5

Title of Name 6

Notes Line 1

Notes Line 2

Operator/Facility Contact Number Fields

Main Telephone Number
Alternate Telephone Number
Main Fax Number

Alternate Fax Number

SITA

Email

Miscellaneous Aircraft Data

Aircraft Serial Number
Aircraft Type

Boeing Customer-Series
Boeing Block Number
APU Manufacturer

APU Type

Propeller Manufacturer
Propeller Type

30/08/00

[ACBITS.DBF]

MADDRESS.OPERATOR
MADDRESS.CODE
MADDRESS.COUNTRY
MADDRESS.REGION
MADDRESS.ADDRESS1
MADDRESS.ADDRESS2
MADDRESS.ADDRESS3

Field Name

MADDRESS.NAME1
MADDRESS.NAME?2
MADDRESS.NAME3
MADDRESS.NAME4
MADDRESS.NAMES
MADDRESS.NAMEG6
MADDRESS.TITLE1
MADDRESS.TITLE2
MADDRESS.TITLE3
MADDRESS.TITLE4
MADDRESS.TITLES
MADDRESS.TITLEG6
MADDRESS.NOTES1
MADDRESS.NOTES2

Field Name

MADDRESS.MPHONE
MADDRESS.PHONE
MADDRESS.MFAX
MADDRESS.FAX
MADDRESS.SITA
MADDRESS.EMAIL

ACBITS.SERIAL
ACBITS.TYPE
ACBITS.BSERIES
ACBITS.BLOCK
ACBITS.APUMKR
ACBITS.APU
ACBITS.PMKR
ACBITS.PROPELLER
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Aircraft Orders [ORDERS.DBF]

Manufacturer Fields

Aircraft Manufacturer
Engine Manufacturer

Aircraft Designation Fields

Aircraft Type

Aircraft Model Series

Engine Type

Number of Engines

FAR Part 36 Noise Stage Compliance

Aircraft Operational Role

Aircraft Seat Category

Aircraft Range (S = Short/Medium, L = Long)
Whether Aircraft is in Current Production (C = Yes)
Whether Engine Type is in Current Production
Engine Size (L = Large > 40,000lbs thrust, S = Small/Medium

Aircraft Customer Fields

Customer

Operator Name

ICAOQ 3 letter Operator Code

Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin

Date Fields

Orders Data Reference Date
Airframe Order Contract Date
Engine Order Contract Date
First Aircraft Delivery Date

Aircraft Orders Fields

Total Number of Aircraft Ordered

Number of Aircraft Ordered which have been delivered to date
Order Backlog

Number of Aircraft Cancelled

Delivery Schedule Estimated (if ORDERS.E = Y’)

Delivery Month 1 to 24

Delivery Year 1 to 10

Aircraft Options Fields

Number of Aircraft on Option
Options Delivery Year 1 to 10

Field Name

ORDERS.MNFCTR
ORDERS.EMKR

Field Name

ORDERS.TYPE
ORDERS.MODEL
ORDERS.ENGINE
ORDERS.ENO
ORDERS.NOISE
ORDERS.ROLE
ORDERS.SEATCAT
ORDERS.RANGE
ORDERS.CURAFM
ORDERS.CURENG
ORDERS.ENGSIZE

Field Name

ORDERS.CUSTOMER
ORDERS.OPERATOR
ORDERS.OPID
ORDERS.COUNTRY
ORDERS.REGION
ORDERS.MAINREG

Field Name

ORDERS.DATE
ORDERS.ACONDATE
ORDERS.ECONDATE
ORDERS.FIRSTDLVRY

Field Name

ORDERS.TOTAL
ORDERS.DELIVERED
ORDERS.OUTSTNDG
ORDERS.CANX

ORDERS.E

ORDERS.OM1 to OM24
ORDERS.DYEAR1 to DYEAR10

Field Name

ORDERS.OPTION
ORDERS.ODYEAR1 to ODYEAR10

Latest Month Aircraft Orders [NEWORDER.DBF]

Data Reference Month
Airframe Manufacturer
Customer

Aircraft Model

Engine Type

First Aircraft Delivery Date
Number of Aircraft Ordered

30/08/00

Field Name
NEWORDER.MTH
NEWORDER.MNFCTR
NEWORDER.CUSTOMER
NEWORDER.MODEL
NEWORDER.ENGINE
NEWORDER.FIRSTDLVRY
NEWORDER.NO
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Latest Month Deliveries [NEWDLV.DBF]

Airframe Manufacturer
Aircraft Model

Aircraft Operator

Aircraft Registration

Aircraft Service Entry Year
Aircraft Service Entry Month
Aircraft Service Entry Day
Aircraft Age (to Latest Month)

Legal Owner File [ONREF.DBF]

Legal Owner ID Code

Legal Owner Name

Legal Owner Country of Origin
Legal Owner Address Line 1
Legal Owner Address Line 2
Legal Owner Address Line 3
Legal Owner City

Legal Owner State

Legal Owner 2 Letter State Code
Legal Owner Zip/Postcode

Legal Owner World Region
Legal Owner Contact Name
Legal Owner Contact Title

Legal Owner Telephone Number
Legal Owner Email Address
Legal Owner Fax Number

Legal Owner SITA/ARINC Address

Operator Reference File [OPREF.DBF]

Operator Name
IATA Two-Letter Operator Code
Operator Country of Origin

Operator World Sub-Region of Origin

Fleet Performance [FLEET.DBF]

Operator Name
Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

Aircraft Serial Number

Month 1 to Month 24 Flying Hours
Month 1 to Month 24 Landings

Field Name

NEWDLV.MNFCTR
NEWDLV.MODEL

NEWDLV.OPERATOR

NEWDLV.ACREG
NEWDLV.SERVYY
NEWDLV.SERVMM
NEWDLV.SERVDD
NEWDLV.AGE

Field Name

ONREF.ONID
ONREF.OWNER
ONREF.COUNTRY
ONREF.ADDRESS1
ONREF.ADDRESS2
ONREF.ADDRESS3
ONREF.CITY
ONREF.STATE
ONREF.STATEID
ONREF.ZIP
ONREF.REGION
ONREF.NAME1
ONREF.TITLE1
ONREF.PHONE
ONREF.EMAIL
ONREF.FAX
ONREF.SITA

Field Name

OPREF.OPERATOR
OPREF.OPID
OPREF.COUNTRY
OPREF.REGION

Field Name

FLEET.OPERATOR
FLEET.COUNTRY
FLEET.REGION
FLEET.MAINREG
FLEET.TYPE
FLEET.MODEL
FLEET.EMKR
FLEET.ENGINE
FLEET.SERIAL

FLEET.H1 to FLEET.H24
FLEET.C1 to FLEET.C24

[FLEETREF.DBF] contains reference date for latest month in

FLEET.DBF

Month 24
Year of Month 24

30/08/00

FLEETREF.TIMREF
FLEETREF.YEAR
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TIME-SERIES Program Data Files

Flying Hours Data File since January 1990 to date

TIMEHRS.DBF

Operator Name

Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin
Aircraft Manufacturer

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

Aircraft Serial Number

Aircraft Operational Role
Transaction Number

Month 1 to Month 132 Flying Hours

NOTE: H1 = January 1990, H132 = December 2000

Landings Data File since January 1990 to date

TIMECYCL.DBF

Operator Name

Operator Country of Origin

Operator World Sub-Region of Origin
Operator Major World Region of Origin
Aircraft Manufacturer

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

Aircraft Serial Number

Aircraft Operational Role
Transaction Number

Month 1 to Month 132 Landings

NOTE: C1 = January 1990, C132 = December 2000

30/08/00

Field Name

TIMEHRS.OPERATOR
TIMEHRS.COUNTRY
TIMEHRS.REGION
TIMEHRS.MAINREG
TIMEHRS.MNFCTR
TIMEHRS.TYPE
TIMEHRS.MODEL
TIMEHRS.EMKR
TIMEHRS.ENGINE
TIMEHRS.SERIAL
TIMEHRS.ROLE
TIMEHRS.TNO

TIMEHRS.H1 to TIMEHRS.H132

Field Name

TIMECYCL.OPERATOR
TIMECYCL.COUNTRY
TIMECYCL.REGION
TIMECYCL.MAINREG
TIMECYCL.MNFCTR
TIMECYCL.TYPE
TIMECYCL.MODEL
TIMECYCL.EMKR
TIMECYCL.ENGINE
TIMECYCL.SERIAL
TIMECYCL.ROLE
TIMECYCL.TNO

TIMECYCL.C1 to TIMECYCL.C132
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Overhaul Facility Details [MCAP.DBF]

Field Name
Date on which Facility supplied Overhaul Capability Details MCAP.DATE
Facility Name MCAP.OPERATOR
Contact Name of Technical Director/VP Maintenance MCAP.VP
Title of Contact Name MCAP.TITLE
Contact Name Telephone Number MCAP.VPP
Contact Name Fax Number MCAP.VPF
SITA Number MCAP.SITA
Approval Authority MCAP.RA
Approvals MCAP.RAPPS
Number of Narrow-Body Hangar Bays MCAP.HN
Number of Wide-Body Hangar Bays MCAP.HW
Shift Pattern MCAP.SHIFT
Manhour Capacity MCAP.MANCAP
Country in which Facility is Located MCAP.COUNTRY
World Sub-Region in which Facility is Located MCAP.REGION
Main World Region of Operator MCAP.MAINREG
Engine/APU Shop Visit Rates [ENGCHEK.DBF]
Date Fields Field Name
Date on which the Operator supplied data ENGCHEK.DATE
Operator Fields Field Name
Operator Name ENGCHEK.OPERATOR
Operator Country of Origin ENGCHEK.COUNTRY
Operator World Sub-Region of Origin ENGCHEK.REGION
Operator Major World Region of Origin ENGCHEK.MAINREG
Aircraft Coverage Fields Field Name
Aircraft Type ENGCHEK.TYPE
Aircraft Model ENGCHEK.MODEL
Engine Manufacturer ENGCHEK.EMKR
Engine Type ENGCHEK.ENGINE
APU Manufacturer ENGCHEK.APUMKR
APU Type ENGCHEK.APU
On-Wing Life Fields Field Name
Engine Hours ENGCHEK.EHRS
Engine Cycles ENGCHEK.ECYCS
APU Airframe Hours ENGCHEK.APUAFHRS
APU Hours ENGCHEK.APUHRS
APU Cycles ENGCHEK.APUCYCS
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Airframe Overhaul Capability [ACAP.DBF]

Overhaul Facility Fields

Facility Name

Number of D Checks performed by Facility
Airframe Overhaul Contact Name

Airframe Overhaul Contact Title

Airframe Overhaul Contact Telephone Number
Airframe Overhaul Contact Fax Number

Aircraft Coverage Fields

Airframe Manufacturer
Aircraft Type
Aircraft Model

In-House Capability Fields

In-House Capability for A Check
In-House Capability for B Check
In-House Capability for C Check
In-House Capability for D Check
In-House Capability for Strip/Paint
In-House Capability for Composites

Third-Party Service Fields

Third-Party Service offered for A Check
Third-Party Service offered for B Check
Third-Party Service offered for C Check
Third-Party Service offered for D Check
Third-Party Service offered for Strip/Paint
Third-Party Service offered for Composites

Contracted-Out Fields

Whether A Check is Contracted Out
Whether B Check is Contracted Out
Whether C Check is Contracted Out
Whether D Check is Contracted Out
Whether Strip/Paint is Contracted Out
Whether Composites Repairs are Contracted Out
A Check Contractor

B Check Contractor

C Check Contractor

D Check Contractor

Strip/Paint Contractor

Composites Repair Contractor

Remarks - Limitations/Special Capabilities etc

30/08/00

Field Name

ACAP.OPERATOR
ACAP.DNO
ACAP.ACONTACT
ACAP.ACONTITLE
ACAP.ACONTACTP
ACAP.ACONTACTF

Field Name

ACAP.MNFCTR
ACAP.TYPE
ACAP.MODEL

Field Name

ACAP.A
ACAP.B
ACAP.C
ACAP.D
ACAP.SP
ACAP.AC

Field Name

ACAP.ATP
ACAP.BTP
ACAP.CTP
ACAP.DTP
ACAP.SPTP
ACAP.ACTP

Field Name

ACAP.ACO
ACAP.BCO
ACAP.CCO
ACAP.DCO
ACAP.SPCO
ACAP.ACCO
ACAP.ACON
ACAP.BCON
ACAP.CCON
ACAP.DCON
ACAP.SPCON
ACAP.ACCON

ACAP.AREMARKS
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Airframe Component Overhaul Capability [ACOMCAP.DBF]
Overhaul Facility Fields Field Name

Facility Name ACOMCAP.OPERATOR
Airframe Component Overhaul Contact Name ACOMCAP.ACOMCON
Airframe Component Overhaul Contact Title ACOMCAP.ACOMCONT
Airframe Component Overhaul Contact Telephone Number ACOMCAP.ACOMCONP
Airframe Component Overhaul Contact Fax Number ACOMCAP.ACOMCONF
Aircraft Coverage Fields Field Name

Airframe Manufacturer ACOMCAP.MNFCTR
Aircraft Type ACOMCAP.TYPE
Aircraft Model ACOMCAP.MODEL
In-House Capability Fields Field Name

In-House Capability for Analogue Avionics Overhaul ACOMCAP.ACOM1
In-House Capability for Digital Avionics Overhaul ACOMCAP.ACOM2

In-House Capability for Electrical Component Overhaul ACOMCAP.ACOM3
In-House Capability for Hydraulic Component Overhaul ACOMCAP.ACOM4
In-House Capability for Pneumatic Component Overhaul ACOMCAP.ACOMS
In-House Capability for Propeller Component Overhaul ACOMCAP.ACOM6
In-House Capability for Landing Gear Component Overhaul ACOMCAP.ACOM7
In-House Capability for Wheels/Tyres/Brakes Overhaul ACOMCAP.ACOMS8
In-House Capability for Transparencies/Glass Overhaul ACOMCAP.ACOM9
In-House Capability for Interiors/Furnishing Overhaul ACOMCAP.ACOM10
Third-Party Service Fields Field Name

Third-Party Service offered for Analogue Avionics Overhaul ACOMCAP.ACOM1TP
Third-Party Service offered for Digital Avionics Overhaul ACOMCAP.ACOM2TP
Third-Party Service offered for Electrical Component Overhaul ACOMCAP.ACOM3TP
Third-Party Service offered for Hydraulic Component Overhaul ACOMCAP.ACOM4TP
Third-Party Service offered for Pneumatic Component Overhaul ACOMCAP.ACOMS5STP
Third-Party Service offered for Propeller Overhaul ACOMCAP.ACOM6TP
Third-Party Service offered for Landing Gear Overhaul ACOMCAP.ACOM7TP
Third-Party Service offered for Wheels/Tyres/Brakes Overhaul ACOMCAP.ACOMS8TP
Third-Party Service offered for Transparencies/Glass Overhaul ACOMCAP.ACOM9TP
Third-Party Service offered for Interiors/Furnishing Overhaul ACOMCAP.ACOM10TP
Contracted-Out Fields Field Name

Whether Analogue Avionics Overhaul is Contracted Out ACOMCAP.ACOM1CO
Whether Digital Avionics Overhaul is Contracted Out ACOMCAP.ACOM2CO
Whether Electrical Component Overhaul is Contracted Out ACOMCAP.ACOM3CO
Whether Hydraulic Component Overhaul is Contracted Out ACOMCAP.ACOM4CO
Whether Pneumatic Component Overhaul is Contracted Out ACOMCAP.ACOM5CO
Whether Propeller Overhaul Overhaul is Contracted Out ACOMCAP.ACOM6CO
Whether Landing Gear Overhaul is Contracted Out ACOMCAP.ACOM7CO
Whether Wheels/Tyres/Brakes Overhaul is Contracted Out ACOMCAP.ACOMSBCO
Whether Transparencies/Glass Overhaul is Contracted Out ACOMCAP.ACOM9CO
Whether Interiors/Furnishing Overhaul is Contracted Out ACOMCAP.ACOM10CO
Analogue Avionics Overhaul Contractor ACOMCAP.ACOM1CON
Digital Avionics Overhaul Contractor ACOMCAP.ACOM2CON
Electrical Components Overhaul Contractor ACOMCAP.ACOM3CON

30/08/00
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Airframe Component Overhaul Capability [ACOMCAP.DBF] (Continued)

Hydraulic Components Overhaul Contractor
Pneumatic Components Overhaul Contractor
Propeller Overhaul Contractor

Landing Gear Overhaul Contractor
Wheels/Tyres/Brakes Overhaul Contractor
Transparencies/Glass Overhaul Contractor
Interiors/Furnishing Overhaul Contractor

Remarks - Limitations/Special Capabilities etc

ACOMCAP.ACOM4CON
ACOMCAP.ACOM5CON
ACOMCAP.ACOM6CON
ACOMCAP.ACOM7CON
ACOMCAP.ACOM8BCON
ACOMCAP.ACOM9CON
ACOMCAP.ACOM10CON

ACOMCAP.ACOMREM

Engine Overhaul Capability [ECAP.DBF]

Overhaul Facility Fields

Facility Name

Engine Overhaul Contact Name
Engine Overhaul Contact Title

Engine Overhaul Contact Telephone Number
Engine Overhaul Contact Fax Number
Aircraft/Engine Coverage Fields
Airframe Manufacturer

Aircraft Type

Aircraft Model

Engine Manufacturer

Engine Type

In-House Capability Fields

In-House Capability for Engine Overhaul
In-House Capability for Hot Section Inspection

Third-Party Service Fields

Third-Party Service offered for Engine Overhaul
Third-Party Service offered for Hot Section Inspections

Contracted-Out Fields

Whether Engine Overhaul is Contracted Out
Whether Hot Section Inspection is Contracted Out

Contracted-Out Fields

Engine Overhaul Contractor
Hot Section Inspection Contractor

Remarks - Limitations/Special Capabilities etc

30/08/00

Field Name

ECAP.OPERATOR
ECAP.ECONTACT
ECAP.ECONTACTT
ECAP.ECONTACTP
ECAP.ECONTACTF

Field Name

ECAP.MNFCTR
ECAP.TYPE
ECAP.MODEL
ECAP.EMKR
ECAP.ENGINE

Field Name

ECAP.EOVHL
ECAP.HSI

Field Name

ECAP.EOVHLTP
ECAP.HSITP

Field Name

ECAP.EOVHLCO
ECAP.HSICO

Field Name

ECAP.ECON
ECAP.HSICON

ECAP.EREMARKS



ACAS 238

Engine Component Overhaul Capability [ECOMCAP.DBF]

Overhaul Facility Fields Field Name

Facility Name ECOMCAP.OPERATOR
Engine Component Overhaul Contact Name ECOMCAP.ECOMCON
Engine Component Overhaul Contact Title ECOMCAP.ECOMCONT
Engine Component Overhaul Contact Telephone Number ECOMCAP.ECOMCONP
Engine Component Overhaul Contact Fax Number ECOMCAP.ECOMCONF
Aircraft/Engine Coverage Fields Field Name

Airframe Manufacturer ECOMCAP.MNFCTR
Aircraft Type ECOMCAP.TYPE
Aircraft Model ECOMCAP.MODEL
Engine Manufacturer ECOMCAP.EMKR
Engine Type ECOMCAP.ENGINE
In-House Capability Fields Field Name

In-House Capability for LRU Overhaul ECOMCAP.ECOM!1
In-House Capability for ADG* Overhaul ECOMCAP.ECOM2
In-House Capability for Electrical System Overhaul ECOMCAP.ECOM3
In-House Capability for Fuel System Overhaul ECOMCAP.ECOM4
In-House Capability for Lubrication System Overhaul ECOMCAP.ECOM5
In-House Capability for Thrust Reverser Overhaul ECOMCAP.ECOM6
Third-Party Service Fields Field Name

Third-Party Service offered for LRU Overhaul ECOMCAP.ECOM1TP
Third-Party Service offered for ADG* Overhaul ECOMCAP.ECOM2TP
Third-Party Service offered for Electrical System Overhaul ECOMCAP.ECOM3TP
Third-Party Service offered for Fuel System Overhaul ECOMCAP.ECOM4TP

Third-Party Service offered for Lubrication System Overhaul ECOMCAP.ECOM5TP
Third-Party Service offered for Thrust Reverser OverhaulECOMCAP.ECOM6TP

Contracted-Out Fields Field Name

Whether LRU Overhaul is Contracted Out ECOMCAP.ECOM1CO
Whether ADG* Overhaul is Contracted Out ECOMCAP.ECOM2CO
Whether Electrical Components are Contracted Out ECOMCAP.ECOM3CO
Whether Fuel System Components are Contracted Out ECOMCAP.ECOM4CO
Whether Lube System Components are Contracted Out ECOMCAP.ECOMS5CO
Whether Thrust Reverser Components are Contracted Out ECOMCAP.ECOM6CO
LRU Overhaul Contractor ECOMCAP.ECOM1CON
ADG* Overhaul Contractor ECOMCAP.ECOM2CON
Electrical System Overhaul Contractor ECOMCAP.ECOM3CON
Fuel System Overhaul Contractor ECOMCAP.ECOM4CON
Lubrication System Overhaul Contractor ECOMCAP.ECOM5CON

Thrust Reverser Overhaul Contractor ECOMCAP.ECOM6CON
Remarks - Limitations/Special Capabilities etc ECOMCAP.ECOMREM

e ADG - Accessory Drive Gearbox
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APU Overhaul Capability [UCAP.DBF]

Overhaul Facility Fields

Facility Name

APU Overhaul Contact Name

APU Overhaul Contact Title

APU Overhaul Contact Telephone Number
APU Overhaul Contact Fax Number

Aircraft/APU Coverage Fields

Airframe Manufacturer

Field Name

UCAP.OPERATOR
UCAP.UCONTACT
UCAP.UCONTACTT
UCAP.UCONTACTP
UCAP.UCONTACTF

Field Name

UCAP.MNFCTR

Aircraft Type UCAP.TYPE
Aircraft Model UCAP.MODEL

APU Manufacturer UCAP.APUMKR
APU Type UCAP.APU
In-House Capability Fields Field Name
In-House Capability for APU Overhaul UCAP.APUOVHL
In-House Capability for APU Hot Section Inspection UCAP.APUHSI
Third-Party Service Fields Field Name
Third-Party Service offered for APU Overhaul UCAP.APUOVHLTP
Third-Party Service offered for APU Hot Section Inspections UCAP.APUHSITP
Contracted-Out Fields Field Name

Whether APU Overhaul is Contracted Out UCAP.APUOVHLCO

Whether APU Hot Section Inspection is Contracted Out
Contracted-Out Fields

APU Overhaul Contractor
APU Hot Section Inspection Contractor

Remarks - Limitations/Special Capabilities etc

30/08/00

UCAP.APUHSICO

Field Name

UCAP.APUCON
UCAP.APUHSICON

UCAP.UREMARKS
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APU Component Overhaul Capability [UCOMCAP.DBF]

Overhaul Facility Fields Field Name

Facility Name UCOMCAP.OPERATOR
APU Component Overhaul Contact Name UCOMCAP.UCOMCON
APU Component Overhaul Contact Title UCOMCAP.UCOMCONT
APU Component Overhaul Contact Telephone Number UCOMCAP.UCOMCONP
APU Component Overhaul Contact Fax Number UCOMCAP.UCOMCONF
Aircraft/APU Coverage Fields Field Name

Airframe Manufacturer UCOMCAP.MNFCTR
Aircraft Type UCOMCAP.TYPE
Aircraft Model UCOMCAP.MODEL
APU Manufacturer UCOMCAP.APUMKR
APU Type UCOMCAP.APU
In-House Capability Fields Field Name

In-House Capability for LRU Overhaul UCOMCAP.UCOM1
In-House Capability for ADG* Overhaul UCOMCAP.UCOM2
In-House Capability for Electrical System Overhaul UCOMCAP.UCOM3
In-House Capability for Fuel System Overhaul UCOMCAP.UCOM4
In-House Capability for Lubrication System Overhaul UCOMCAP.UCOM5
Third-Party Service Fields Field Name

Third-Party Service offered for LRU Overhaul UCOMCAP.UCOM1TP
Third-Party Service offered for ADG* Overhaul UCOMCAP.UCOM2TP
Third-Party Service offered for Electrical System Overhaul UCOMCAP.UCOM3TP
Third-Party Service offered for Fuel System Overhaul UCOMCAP.UCOM4TP
Third-Party Service offered for Lubrication System Overhaul UCOMCAP.UCOMSTP
Contracted-Out Fields Field Name

Whether LRU Overhaul is Contracted Out UCOMCAP.UCOM1CO
Whether ADG* Overhaul is Contracted Out UCOMCAP.UCOM2CO
Whether Electrical Components are Contracted Out UCOMCAP.UCOM3CO
Whether Fuel System Components are Contracted Out UCOMCAP.UCOM4CO
Whether Lube System Components are Contracted Out UCOMCAP.UCOMS5CO
LRU Overhaul Contractor UCOMCAP.UCOM1CON
ADG* Overhaul Contractor UCOMCAP.UCOM2CON
Electrical System Overhaul Contractor UCOMCAP.UCOM3CON
Fuel System Overhaul Contractor UCOMCAP.UCOM4CON
Lubrication System Overhaul Contractor UCOMCAP.UCOM5CON
Remarks - Limitations/Special Capabilities etc UCOMCAP.UCOMREM

* ADG - Accessory Drive Gearbox
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Maintenance Inspection Intervals [CHEKNEW.DBF]

Date Fields

Date on which the Operator supplied Inspection Intervals

Operator Fields

Operator Name

Operator Country of Origin

Operator/Facility World Sub-Region of Origin
Operator Major World Region of Origin

Aircraft Coverage Fields

Aircraft Type
Aircraft Model

Inspection Intervals Fields

A Check Interval in Flying Hours
A Check Interval in Cycles

A Check Interval in Days

B Check Interval in Flying Hours
B Check Interval in Cycles

B Check Interval in Days

B Check Interval in Months

C Check Interval in Flying Hours
C Check Interval in Cycles

C Check Interval in Months

D Check Interval in Flying Hours
D Check Interval in Cycles

D Check Interval in Months

Remarks Fields

Remarks - Intermediate Checks etc
Engine, APU & HSI Overhaul Lives

Seating Configuration File [SEATCON.DBF]

Aircraft Serial Number

Total Seats

Number of First-Class Seats
First-Class Seat Class

First-Class Seat Pitch in Inches
First-Class Seat Width in Inches
Number of Business Class Seats
Business Class Seat Class

Business Class Seat Pitch in Inches
Business Class Seat Width in Inches
Number of Economy Class Seats
Economy Class Seat Class
Economy Class Seat Pitch in Inches
Economy Class Seat Width in Inches

30/08/00

Field Name

CHEKNEW. DATE

Field Name

CHEKNEW.OPERATOR
CHEKNEW.COUNTRY
CHEKNEW.REGION
CHEKNEW.MAINREG

Field Name

CHEKNEW.TYPE
CHEKNEW.MODEL

Field Name

CHEKNEW.AHOURS
CHEKNEW.ACYCLES
CHEKNEW.ADAYS
CHEKNEW.BHOURS
CHEKNEW.BCYCLES
CHEKNEW.BDAYS
CHEKNEW.BMONTHS
CHEKNEW.CHOURS
CHEKNEW.CCYCLES
CHEKNEW.CMONTHS
CHEKNEW.DHOURS
CHEKNEW.DCYCLES
CHEKNEW.DMONTHS

Field Name

CHEKNEW.REMARKS
CHEKNEW.ETIME

Field Name

SEATCON.SERIAL
SEATCON.TOTAL
SEATCON.S1
SEATCON.C1
SEATCON.P1
SEATCON.W1
SEATCON.S2
SEATCON.C2
SEATCON.P2
SEATCON.W2
SEATCON.S3
SEATCON.C3
SEATCON.P3
SEATCON.W3
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Appendix G - ACAS - Problems & Remedies

New Installation

x Disk Error: Cannot open file.......

V Repeat Installation, but Use Explorer to open the CD Drive and double-click
SETUP.EXE

x Disk Error: Cannot Write to File.......

V Hard Disk is Full....move or delete redundant files and repeat installation

x Program Error: Cannot locate Foxpro Support Library

V Reinstall

x Program Error: Not a Foxpro Executable.......

V The ACAS executable file has become corrupted...Run Scandisk and then
Defrag....and then repeat the ACAS installation

30/08/00
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x Program Error: Not a Table/DBF

V Networked PC: check that the Default Directory in your ACAS icon properties

(right-click on the ACAS icon and then click on Properties) is set to the same Drive
Letter as the ACAS directory on the Server. If the ACAS directory on the Network
server 1s mapped to Drive G for example, the Default Directory in Properties should

Read “G:\ACAS”

If, for any reason, you cannot use the same drive letter as the ACAS directory on the
server, do the following:

- Create a directory called ACASCFG on the C drive on your local PC

- Open the ACAS directory on the Server and copy the File called CONFIG.FPW to the
ACASCFG directory

- In Explorer, open the ACASCFG directory, double-click the CONFIG.FPW file and
then select NOTEPAD to open it. Then change the drive letter on the last two lines in
the file to the drive letter you require and then close the file and save the changes.

- Then exit Explorer and right-click on the ACAS icon and then on properties:

|
- In the statement which contains “ACAS.EXE -T”, remove the "-T" and add the

following to the end of the statement: -CC:\ACASCFG\CONFIG.FPW
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x Program Error: GNACAS\NACASRITENLNAME.DBF File does not Exist!

V Incorrect Network Drive Mapping - check that the Default Directory in your ACAS

icon properties (right-click on the ACAS icon and then click on Properties) is set to the
same Drive Letter as the ACAS directory on the Server. If the ACAS directory on the
Network server is mapped to Drive G for example, the Default Directory in Properties
should Read “G:\ACAS”

If, for any reason, you cannot use the same drive letter as the ACAS directory on the
server, do the following:

- Create a directory called ACASCFG on the C drive on your local PC

- Open the ACAS directory on the Server and copy the File called CONFIG.FPW to the
ACASCFG directory

- In Explorer, open the ACASCFG directory, double-click the CONFIG.FPW file and
then select NOTEPAD to open it. Then change the drive letter on the last two lines in
the file to the drive letter you require and then close the file and save the changes.

- Then exit Explorer and right-click on the ACAS icon and then click on Properties;

- In the statement which contains “ACAS.EXE -T”, remove the "-T" and add the
following to the end of the statement: -CC:\ACASCFG\CONFIG.FPW

x Installing on an IBM Thinkpad - at the point when Setup needs to modify the

CONFIG.SYS file and “Make Changes Now” is selected, error appears
“MSCUISTF.DLL may be corrupted and cannot be loaded”

V Select “Make Changes later”
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Post-Installation

x Page Preview screen contains “snow”

V Change your Printer Driver

x Printing to a Colour Printer and some characters do not print

V Your colour printer is low in ink for a particular colour; until a new colour ink

cartridge is installed, select MONO in Printer Setup and ACAS will print in Black - and
faster too!

x Update News program does not execute properly

V The Update News program uses Wordpad and you do not have it installed. With

your Windows installation disk to hand, open Windows Setup and Add the File to your
Accessories Group

x Program Error: Not an OLE Object

V This error can occur when selecting reports in the Analytical Reports Menu.
Reports in this Menu invoke our Graphics Server which requires Paint to be available
in the Accessories Group. With your Windows installation disk to hand, open Windows
Setup and Add the File to your Accessories Group

x ACAS Landscape reports print in Portrait on IBM Thinkpad with OS/2 Warp and
Lexmark 4029 Printer

V Change Printer Driver from 4029 PS39 to 4029 ‘“Text’
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Appendix H - ACAS Countries and World Regions

In Country Order

Code Country Sub-Region Main Region

A* ABU DHABI MIDDLE EAST MIDDLE EAST
AF  AFGHANISTAN INDIAN SUB-CONTINENT ASIA

ZA  ALBANIA S.EUROPE EUROPE

DZ  ALGERIA N.AFRICA AFRICA

AO ANGOLA S.AFRICA AFRICA

Al ANGUILLA CARIBBEAN SOUTH AMERICA
AG ANTIGUA CARIBBEAN SOUTH AMERICA
AR ARGENTINA S.AMERICA SOUTH AMERICA
AM ARMENIA CIS EUROPE

AW ARUBA CARIBBEAN SOUTH AMERICA
AU AUSTRALIA AUSTRALASIA PACIFIC RIM

AT  AUSTRIA W.EUROPE EUROPE

AZ  AZERBAIJAN CIS EUROPE

BS BAHAMAS CARIBBEAN SOUTH AMERICA
BH BAHRAIN MIDDLE EAST MIDDLE EAST
BD BANGLADESH INDIAN SUB-CONTINENT ASIA

BB BARBADOS CARIBBEAN SOUTH AMERICA
BY BELARUS CIS EUROPE

BE BELGIUM W.EUROPE EUROPE

BZ  BELIZE C.AMERICA SOUTH AMERICA
BJ BENIN W.AFRICA AFRICA

BM BERMUDA CARIBBEAN SOUTH AMERICA
BT BHUTAN INDIAN SUB-CONTINENT ASIA

BO BOLIVIA S.AMERICA SOUTH AMERICA
B* BOPHUTHATSWANA S.AFRICA AFRICA

BA  BOSNIA HERCEGOVINA S.EUROPE EUROPE

BW BOTSWANA S.AFRICA AFRICA

BR BRAZIL S.AMERICA SOUTH AMERICA
VG  BRITISH VIRGIN ISLANDS CARIBBEAN SOUTH AMERICA
BN BRUNEI SE ASTA PACIFIC RIM

BG BULGARIA E.EUROPE EUROPE

BF BURKINA FASO W.AFRICA AFRICA

BI BURUNDI E.AFRICA AFRICA

KH CAMBODIA SE ASTA PACIFIC RIM

CM CAMEROON W.AFRICA AFRICA

CA CANADA N.AMERICA NORTH AMERICA
CV  CAPE VERDE W.AFRICA AFRICA

KY CAYMAN ISLANDS CARIBBEAN SOUTH AMERICA
CF CENTRAL AFRICAN REPUBLIC W.AFRICA AFRICA

CL CHILE S.AMERICA SOUTH AMERICA
CN CHINA CHINA PACIFIC RIM

CO COLOMBIA S.AMERICA SOUTH AMERICA
KM COMORO ISLANDS S.AFRICA AFRICA

CG CONGO W.AFRICA AFRICA

CK COOKISLANDS AUSTRALASIA PACIFIC RIM

CR  COSTARICA C.AMERICA SOUTH AMERICA
HR CROATIA S.EUROPE EUROPE

CU CUBA CARIBBEAN SOUTH AMERICA
CY CYPRUS S.EUROPE EUROPE

CZ CZECH REPUBLIC E.EUROPE EUROPE

DK DENMARK W.EUROPE EUROPE

DJ  DJIBOUTI E.AFRICA AFRICA

DN DOMINICA CARIBBEAN SOUTH AMERICA
DO DOMINICAN REPUBLIC CARIBBEAN SOUTH AMERICA
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D*
EC
EG
SV
GQ
ER
EE
ET
FA
FJ
FI
FR
PF
GA
GM
GE
DE
GH
GI
GR
GL
GD
GP
GU
GT
GN
GW
GY
HT
HN
HK
HU
IS
IN
ID
IR
1Q
IE
1L
IT
CI
JM
JP
JO
K7
KE
KI
KW
KG
LA
LV
LB
LS
LR
LY
L*
LT
LU
MO
MK
MG
MW

DUBAI
ECUADOR
EGYPT

EL SALVADOR
EQUATORIAL GUINEA
ERITREA
ESTONIA
ETHIOPIA
FALKLAND ISLANDS
FIJI

FINLAND
FRANCE
FRENCH POLYNESIA
GABON
GAMBIA
GEORGIA
GERMANY
GHANA
GIBRALTAR
GREECE
GREENLAND
GRENADA
GUADELOUPE
GUAM
GUATEMALA
GUINEA
GUINEA-BISSAU
GUYANA
HAITI
HONDURAS
HONG KONG
HUNGARY
ICELAND
INDIA
INDONESIA
IRAN

TRAQ
IRELAND
ISRAEL

ITALY

IVORY COAST
JAMAICA
JAPAN
JORDAN
KAZAKHSTAN
KENYA
KIRIBATI
KUWAIT
KYRGYZSTAN
LAOS

LATVIA
LEBANON
LESOTHO
LIBERIA
LIBYA
LIECHTENSTEIN
LITHUANIA
LUXEMBOURG
MACAU
MACEDONIA
MALAGASY REPUBLIC
MALAWI
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MIDDLE EAST
S.AMERICA
N.AFRICA
C.AMERICA
W.AFRICA
E.AFRICA
E.EUROPE
E.AFRICA
S.AMERICA
AUSTRALASIA
W.EUROPE
W.EUROPE
AUSTRALASIA
W.AFRICA
W.AFRICA

CIS
W.EUROPE
W.AFRICA
S.EUROPE
S.EUROPE
W.EUROPE
CARIBBEAN
CARIBBEAN
AUSTRALASIA
C.AMERICA
W.AFRICA
W.AFRICA
S.AMERICA
CARIBBEAN
C.AMERICA
CHINA
E.EUROPE
W.EUROPE

MIDDLE EAST
SOUTH AMERICA
AFRICA

SOUTH AMERICA
AFRICA

AFRICA

EUROPE

AFRICA

SOUTH AMERICA
PACIFIC RIM
EUROPE
EUROPE

PACIFIC RIM
AFRICA

AFRICA

EUROPE
EUROPE

AFRICA

EUROPE
EUROPE
EUROPE

SOUTH AMERICA
SOUTH AMERICA
PACIFIC RIM
SOUTH AMERICA
AFRICA

AFRICA

SOUTH AMERICA
SOUTH AMERICA
SOUTH AMERICA
PACIFIC RIM
EUROPE
EUROPE

INDIAN SUB-CONTINENT ASIA

AUSTRALASIA
MIDDLE EAST
MIDDLE EAST
W.EUROPE
NEAR EAST
W.EUROPE
W.AFRICA
CARIBBEAN
FAR EAST
MIDDLE EAST
CIS

E.AFRICA
AUSTRALASIA
MIDDLE EAST
CIS

SE ASIA
E.EUROPE
NEAR EAST
S.AFRICA
W.AFRICA
N.AFRICA
W.EUROPE
E.EUROPE
W.EUROPE
CHINA
S.EUROPE
S.AFRICA
S.AFRICA

PACIFIC RIM
MIDDLE EAST
MIDDLE EAST
EUROPE
MIDDLE EAST
EUROPE
AFRICA
SOUTH AMERICA
PACIFIC RIM
MIDDLE EAST
EUROPE
AFRICA
PACIFIC RIM
MIDDLE EAST
EUROPE
PACIFIC RIM
EUROPE
MIDDLE EAST
AFRICA
AFRICA
AFRICA
EUROPE
EUROPE
EUROPE
PACIFIC RIM
EUROPE
AFRICA
AFRICA
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MY MALAYSIA SE ASIA PACIFIC RIM

MV  MALDIVES INDIAN SUB-CONTINENT ASIA

ML MALI W.AFRICA AFRICA

MT MALTA S.EUROPE EUROPE

MP MARIANA ISLANDS AUSTRALASIA PACIFIC RIM

MH MARSHALL ISLANDS AUSTRALASTA PACIFIC RIM

MQ MARTINIQUE CARIBBEAN SOUTH AMERICA
MR MAURITANIA N.AFRICA AFRICA

MU MAURITIUS S.AFRICA AFRICA

MX MEXICO C.AMERICA SOUTH AMERICA
MD MOLDOVA CIS EUROPE

MC MONACO W.EUROPE EUROPE

MN MONGOLIA CHINA PACIFIC RIM

MA MOROCCO N.AFRICA AFRICA

MZ MOZAMBIQUE S.AFRICA AFRICA

MM MYANMAR SE ASIA PACIFIC RIM

KP N.KOREA FAR EAST PACIFIC RIM

NA NAMIBIA S.AFRICA AFRICA

NR NAURU AUSTRALASIA PACIFIC RIM

NP NEPAL INDIAN SUB-CONTINENT ASIA

NL. NETHERLANDS W.EUROPE EUROPE

AN NETHERLANDS ANTILLES CARIBBEAN SOUTH AMERICA
NC NEW CALEDONIA AUSTRALASIA PACIFIC RIM

NZ NEW ZEALAND AUSTRALASIA PACIFIC RIM

NI  NICARAGUA C.AMERICA SOUTH AMERICA
NE NIGER W.AFRICA AFRICA

NG NIGERIA W.AFRICA AFRICA

NO NORWAY W.EUROPE EUROPE

OM OMAN MIDDLE EAST MIDDLE EAST
PK PAKISTAN INDIAN SUB-CONTINENT ASIA

PA PANAMA C.AMERICA SOUTH AMERICA
PG PAPUA NEW GUINEA AUSTRALASIA PACIFIC RIM

PY PARAGUAY S.AMERICA SOUTH AMERICA
ZR PDR CONGO W.AFRICA AFRICA

PE PERU S.AMERICA SOUTH AMERICA
PH PHILIPPINES SE ASIA PACIFIC RIM

PL  POLAND E.EUROPE EUROPE

PT PORTUGAL S.EUROPE EUROPE

PR PUERTO RICO CARIBBEAN SOUTH AMERICA
QA QATAR MIDDLE EAST MIDDLE EAST
ZA  REP OF S.AFRICA S.AFRICA AFRICA

RE REUNION S.AFRICA AFRICA

RO ROMANIA E.EUROPE EUROPE

RU RUSSIA CIS EUROPE

RW RWANDA E.AFRICA AFRICA

KR S.KOREA FAR EAST PACIFIC RIM

BL  SAINT BARTHELEMY CARIBBEAN SOUTH AMERICA
SM  SAINT-MARTIN CARIBBEAN SOUTH AMERICA
ST  SAO TOME W.AFRICA AFRICA

SA  SAUDI ARABIA MIDDLE EAST MIDDLE EAST
SN SENEGAL W.AFRICA AFRICA

SC SEYCHELLES E.AFRICA AFRICA

S*  SHARJAH MIDDLE EAST MIDDLE EAST

SI.  SIERRA LEONE W.AFRICA AFRICA

SG  SINGAPORE SE ASIA PACIFIC RIM

SK  SLOVAKIA E.EUROPE EUROPE

SI  SLOVENIA S.EUROPE EUROPE

SB  SOLOMON ISLANDS AUSTRALASIA PACIFIC RIM

SO SOMALIA E.AFRICA AFRICA

ES SPAIN W.EUROPE EUROPE

LK SRILANKA INDIAN SUB-CONTINENT ASIA

PM ST PIERRE AND MIQUELON N.AMERICA NORTH AMERICA
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ISLES

KN ST.KITTS AND NEVIS CARIBBEAN SOUTH AMERICA

LC ST.LUCIA CARIBBEAN SOUTH AMERICA

VC  ST.VINCENT AND THE CARIBBEAN SOUTH AMERICA
GRENADINES

SD SUDAN N.AFRICA AFRICA

SR SURINAM S.AMERICA SOUTH AMERICA

S7Z  SWAZILAND S.AFRICA AFRICA

SE SWEDEN W.EUROPE EUROPE

CH SWITZERLAND W.EUROPE EUROPE

SY SYRIA NEAR EAST MIDDLE EAST

TW TAIWAN FAR EAST PACIFIC RIM

TJ  TAJIKISTAN CIS EUROPE

TZ  TANZANIA E.AFRICA AFRICA

TD TCHAD N.AFRICA AFRICA

TH THAILAND SE ASIA PACIFIC RIM

TG TOGO W.AFRICA AFRICA

TO TONGA AUSTRALASTA PACIFIC RIM

T*  TRANSKEI S.AFRICA AFRICA

TT  TRINIDAD & TOBAGO CARIBBEAN SOUTH AMERICA

TN  TUNISIA N.AFRICA AFRICA

TR TURKEY S.EUROPE EUROPE

T TURKMENISTAN CIS EUROPE

TC TURKS & CAICOS ISLANDS CARIBBEAN SOUTH AMERICA

UG UGANDA E.AFRICA AFRICA

GB UK W.EUROPE EUROPE

UA UKRAINE CIS EUROPE

AE  UNITED ARAB EMIRATES MIDDLE EAST MIDDLE EAST

UY URUGUAY S.AMERICA SOUTH AMERICA

US TUSA N.AMERICA NORTH AMERICA

UZ UZBEKISTAN CIS EUROPE

VU VANUATU AUSTRALASIA PACIFIC RIM

V*  VENDA S.AFRICA AFRICA

VE VENEZUELA S.AMERICA SOUTH AMERICA

VN VIETNAM SE ASIA PACIFIC RIM

VI  VIRGIN ISLANDS AUSTRALASIA PACIFIC RIM

WS  W.SAMOA AUSTRALASIA PACIFIC RIM

YE YEMEN MIDDLE EAST MIDDLE EAST

YU YUGOSLAVIA S.EUROPE EUROPE

ZM  ZAMBIA S.AFRICA AFRICA

ZW ZIMBABWE S.AFRICA AFRICA
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ACAS Countries and World Regions

In World Sub-Region Order

Sub-Region Code Country Main Region
AUSTRALASIA AU AUSTRALIA PACIFIC RIM
AUSTRALASIA CK COOKISLANDS PACIFIC RIM
AUSTRALASIA FJ FIJI PACIFIC RIM
AUSTRALASIA PF FRENCH POLYNESIA PACIFIC RIM
AUSTRALASIA GU GUAM PACIFIC RIM
AUSTRALASIA ID INDONESIA PACIFIC RIM
AUSTRALASIA KI KIRIBATI PACIFIC RIM
AUSTRALASIA MP MARIANA ISLANDS PACIFIC RIM
AUSTRALASIA MH MARSHALL ISLANDS PACIFIC RIM
AUSTRALASIA NR NAURU PACIFIC RIM
AUSTRALASIA NC NEW CALEDONIA PACIFIC RIM
AUSTRALASIA NZ NEW ZEALAND PACIFIC RIM
AUSTRALASIA PG PAPUA NEW GUINEA PACIFIC RIM
AUSTRALASIA SB SOLOMON ISLANDS PACIFIC RIM
AUSTRALASIA TO TONGA PACIFIC RIM
AUSTRALASIA VU VANUATU PACIFIC RIM
AUSTRALASIA VI VIRGIN ISLANDS PACIFIC RIM
AUSTRALASIA WS W.SAMOA PACIFIC RIM
C.AMERICA BZ BELIZE SOUTH AMERICA
C.AMERICA CR COSTARICA SOUTH AMERICA
C.AMERICA SV  EL SALVADOR SOUTH AMERICA
C.AMERICA GT GUATEMALA SOUTH AMERICA
C.AMERICA HN HONDURAS SOUTH AMERICA
C.AMERICA MX MEXICO SOUTH AMERICA
C.AMERICA NI NICARAGUA SOUTH AMERICA
C.AMERICA PA PANAMA SOUTH AMERICA
CARIBBEAN Al ANGUILLA SOUTH AMERICA
CARIBBEAN AG ANTIGUA SOUTH AMERICA
CARIBBEAN AW ARUBA SOUTH AMERICA
CARIBBEAN BS BAHAMAS SOUTH AMERICA
CARIBBEAN BB BARBADOS SOUTH AMERICA
CARIBBEAN BM BERMUDA SOUTH AMERICA
CARIBBEAN VG BRITISH VIRGIN ISLANDS SOUTH AMERICA
CARIBBEAN KY CAYMAN ISLANDS SOUTH AMERICA
CARIBBEAN CU CUBA SOUTH AMERICA
CARIBBEAN DN DOMINICA SOUTH AMERICA
CARIBBEAN DO DOMINICAN REPUBLIC SOUTH AMERICA
CARIBBEAN GD GRENADA SOUTH AMERICA
CARIBBEAN GP GUADELOUPE SOUTH AMERICA
CARIBBEAN HT HAITI SOUTH AMERICA
CARIBBEAN JM JAMAICA SOUTH AMERICA
CARIBBEAN MQ@Q MARTINIQUE SOUTH AMERICA
CARIBBEAN AN NETHERLANDS ANTILLES SOUTH AMERICA
CARIBBEAN PR PUERTO RICO SOUTH AMERICA
CARIBBEAN BL SAINT BARTHELEMY SOUTH AMERICA
CARIBBEAN SM SAINT-MARTIN SOUTH AMERICA
CARIBBEAN KN ST.KITTS AND NEVIS SOUTH AMERICA
CARIBBEAN LC ST.LUCIA SOUTH AMERICA
CARIBBEAN VC ST.VINCENT AND THE SOUTH AMERICA

GRENADINES

CARIBBEAN TT TRINIDAD & TOBAGO SOUTH AMERICA
CARIBBEAN TC TURKS & CAICOS ISLANDS SOUTH AMERICA
CHINA CN CHINA PACIFIC RIM
CHINA HK HONG KONG PACIFIC RIM
CHINA MO MACAU PACIFIC RIM
CHINA MN MONGOLIA PACIFIC RIM
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CIS AM ARMENIA EUROPE

CIS AZ  AZERBAIJAN EUROPE

CIS BY BELARUS EUROPE

CIS GE GEORGIA EUROPE

CIS KZ KAZAKHSTAN EUROPE

CIS KG KYRGYZSTAN EUROPE

CIS MD MOLDOVA EUROPE

CIS RU RUSSIA EUROPE

CIS TJ  TAJIKISTAN EUROPE

CIS T™™ TURKMENISTAN EUROPE

CIS UA UKRAINE EUROPE

CIS UZ UZBEKISTAN EUROPE
E.AFRICA BI BURUNDI AFRICA
E.AFRICA DJ  DJIBOUTI AFRICA
E.AFRICA ER ERITREA AFRICA
E.AFRICA ET ETHIOPIA AFRICA
E.AFRICA KE KENYA AFRICA
E.AFRICA RW RWANDA AFRICA
E.AFRICA SC SEYCHELLES AFRICA
E.AFRICA SO SOMALIA AFRICA
E.AFRICA TZ TANZANIA AFRICA
E.AFRICA UG UGANDA AFRICA
E.EUROPE BG BULGARIA EUROPE
E.EUROPE CZ CZECH REPUBLIC EUROPE
E.EUROPE EE ESTONIA EUROPE
E.EUROPE HU HUNGARY EUROPE
E.EUROPE LV LATVIA EUROPE
E.EUROPE LT LITHUANIA EUROPE
E.EUROPE PL POLAND EUROPE
E.EUROPE RO ROMANIA EUROPE
E.EUROPE SK SLOVAKIA EUROPE

FAR EAST JP  JAPAN PACIFIC RIM
FAR EAST KP N.KOREA PACIFIC RIM
FAR EAST KR S.KOREA PACIFIC RIM
FAR EAST TW TAIWAN PACIFIC RIM
INDIAN SUB-CONTINENT AF AFGHANISTAN ASIA

INDIAN SUB-CONTINENT BD BANGLADESH ASIA

INDIAN SUB-CONTINENT BT BHUTAN ASIA

INDIAN SUB-CONTINENT IN  INDIA ASIA

INDIAN SUB-CONTINENT MV MALDIVES ASIA

INDIAN SUB-CONTINENT NP NEPAL ASIA

INDIAN SUB-CONTINENT PK PAKISTAN ASIA

INDIAN SUB-CONTINENT LK SRI LANKA ASIA

MIDDLE EAST A*  ABU DHABI MIDDLE EAST
MIDDLE EAST BH BAHRAIN MIDDLE EAST
MIDDLE EAST D* DUBAI MIDDLE EAST
MIDDLE EAST IR IRAN MIDDLE EAST
MIDDLE EAST IQ IRAQ MIDDLE EAST
MIDDLE EAST JO JORDAN MIDDLE EAST
MIDDLE EAST KW KUWAIT MIDDLE EAST
MIDDLE EAST OM OMAN MIDDLE EAST
MIDDLE EAST QA QATAR MIDDLE EAST
MIDDLE EAST SA  SAUDI ARABIA MIDDLE EAST
MIDDLE EAST S*  SHARJAH MIDDLE EAST
MIDDLE EAST AE  UNITED ARAB EMIRATES MIDDLE EAST
MIDDLE EAST YE YEMEN MIDDLE EAST
N.AFRICA DZ ALGERIA AFRICA
N.AFRICA EG EGYPT AFRICA
N.AFRICA LY LIBYA AFRICA
N.AFRICA MR MAURITANIA AFRICA
N.AFRICA MA MOROCCO AFRICA
N.AFRICA SD SUDAN AFRICA
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N.AFRICA TD TCHAD AFRICA
N.AFRICA TN TUNISIA AFRICA
N.AMERICA CA CANADA NORTH AMERICA
N.AMERICA PM ST PIERRE AND MIQUELON NORTH AMERICA
ISLES
N.AMERICA US TUSA NORTH AMERICA
NEAR EAST I, ISRAEL MIDDLE EAST
NEAR EAST LB LEBANON MIDDLE EAST
NEAR EAST SY SYRIA MIDDLE EAST
S.AFRICA AO ANGOLA AFRICA
S.AFRICA B* BOPHUTHATSWANA AFRICA
S.AFRICA BW BOTSWANA AFRICA
S.AFRICA KM COMORO ISLANDS AFRICA
S.AFRICA LS LESOTHO AFRICA
S.AFRICA MG MALAGASY REPUBLIC AFRICA
S.AFRICA MW MALAWI AFRICA
S.AFRICA MU MAURITIUS AFRICA
S.AFRICA MZ MOZAMBIQUE AFRICA
S.AFRICA NA NAMIBIA AFRICA
S.AFRICA ZA  REP OF S.AFRICA AFRICA
S.AFRICA RE REUNION AFRICA
S.AFRICA S7Z SWAZILAND AFRICA
S.AFRICA T*  TRANSKEI AFRICA
S.AFRICA V*  VENDA AFRICA
S.AFRICA ZM ZAMBIA AFRICA
S.AFRICA ZW ZIMBABWE AFRICA
S.AMERICA AR ARGENTINA SOUTH AMERICA
S.AMERICA BO BOLIVIA SOUTH AMERICA
S.AMERICA BR BRAZIL SOUTH AMERICA
S.AMERICA CL CHILE SOUTH AMERICA
S.AMERICA CO COLOMBIA SOUTH AMERICA
S.AMERICA EC ECUADOR SOUTH AMERICA
S.AMERICA FA TFALKLAND ISLANDS SOUTH AMERICA
S.AMERICA GY GUYANA SOUTH AMERICA
S.AMERICA PY PARAGUAY SOUTH AMERICA
S.AMERICA PE PERU SOUTH AMERICA
S.AMERICA SR SURINAM SOUTH AMERICA
S.AMERICA UY URUGUAY SOUTH AMERICA
S.AMERICA VE VENEZUELA SOUTH AMERICA
S.EUROPE 7ZA  ALBANIA EUROPE
S.EUROPE BA BOSNIA HERCEGOVINA EUROPE
S.EUROPE HR CROATIA EUROPE
S.EUROPE CY CYPRUS EUROPE
S.EUROPE GI GIBRALTAR EUROPE
S.EUROPE GR GREECE EUROPE
S.EUROPE MK MACEDONIA EUROPE
S.EUROPE MT MALTA EUROPE
S.EUROPE PT PORTUGAL EUROPE
S.EUROPE SI  SLOVENIA EUROPE
S.EUROPE TR TURKEY EUROPE
S.EUROPE YU YUGOSLAVIA EUROPE
SE ASIA BN BRUNEI PACIFIC RIM
SE ASIA KH CAMBODIA PACIFIC RIM
SE ASIA LA LAOS PACIFIC RIM
SE ASIA MY MALAYSIA PACIFIC RIM
SE ASIA MM MYANMAR PACIFIC RIM
SE ASIA PH PHILIPPINES PACIFIC RIM
SE ASIA SG SINGAPORE PACIFIC RIM
SE ASIA TH THAILAND PACIFIC RIM
SE ASIA VN VIETNAM PACIFIC RIM
W.AFRICA BJ BENIN AFRICA
W.AFRICA BF BURKINA FASO AFRICA
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W.AFRICA CM CAMEROON AFRICA
W.AFRICA CV CAPE VERDE AFRICA
W.AFRICA CF CENTRAL AFRICAN REPUBLIC  AFRICA
W.AFRICA CG CONGO AFRICA
W.AFRICA GQ EQUATORIAL GUINEA AFRICA
W.AFRICA GA GABON AFRICA
W.AFRICA GM GAMBIA AFRICA
W.AFRICA GH GHANA AFRICA
W.AFRICA GN GUINEA AFRICA
W.AFRICA GW GUINEA-BISSAU AFRICA
W.AFRICA CI  IVORY COAST AFRICA
W.AFRICA LR LIBERIA AFRICA
W.AFRICA ML MALI AFRICA
W.AFRICA NE NIGER AFRICA
W.AFRICA NG NIGERIA AFRICA
W.AFRICA ZR PDR CONGO AFRICA
W.AFRICA ST SAO TOME AFRICA
W.AFRICA SN SENEGAL AFRICA
W.AFRICA SI. SIERRA LEONE AFRICA
W.AFRICA TG TOGO AFRICA
W.EUROPE AT AUSTRIA EUROPE
W.EUROPE BE BELGIUM EUROPE
W.EUROPE DK DENMARK EUROPE
W.EUROPE FI  FINLAND EUROPE
W.EUROPE FR FRANCE EUROPE
W.EUROPE DE GERMANY EUROPE
W.EUROPE GL GREENLAND EUROPE
W.EUROPE IS ICELAND EUROPE
W.EUROPE IE IRELAND EUROPE
W.EUROPE IT ITALY EUROPE
W.EUROPE L* LIECHTENSTEIN EUROPE
W.EUROPE LU LUXEMBOURG EUROPE
W.EUROPE MC MONACO EUROPE
W.EUROPE NL. NETHERLANDS EUROPE
W.EUROPE NO NORWAY EUROPE
W.EUROPE ES SPAIN EUROPE
W.EUROPE SE SWEDEN EUROPE
W.EUROPE CH SWITZERLAND EUROPE
W.EUROPE GB UK EUROPE
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ACAS Countries and World Regions

In Main World Region Order

Main

Region Sub-Region Code Country

AFRICA E.AFRICA BI BURUNDI

AFRICA E.AFRICA DdJ DJIBOUTI

AFRICA E.AFRICA ER ERITREA

AFRICA E.AFRICA ET ETHIOPIA

AFRICA E.AFRICA KE KENYA

AFRICA E.AFRICA RW RWANDA

AFRICA E.AFRICA SC SEYCHELLES
AFRICA E.AFRICA SO SOMALIA

AFRICA E.AFRICA TZ TANZANIA
AFRICA E.AFRICA UG UGANDA

AFRICA N.AFRICA DZ ALGERIA

AFRICA N.AFRICA EG EGYPT

AFRICA N.AFRICA LY LIBYA

AFRICA N.AFRICA MR MAURITANIA
AFRICA N.AFRICA MA MOROCCO
AFRICA N.AFRICA SD SUDAN

AFRICA N.AFRICA TD TCHAD

AFRICA N.AFRICA TN TUNISIA

AFRICA S.AFRICA AO ANGOLA

AFRICA S.AFRICA B* BOPHUTHATSWANA
AFRICA S.AFRICA BW BOTSWANA
AFRICA S.AFRICA KM COMORO ISLANDS
AFRICA S.AFRICA LS LESOTHO

AFRICA S.AFRICA MG MALAGASY REPUBLIC
AFRICA S.AFRICA MW MALAWI

AFRICA S.AFRICA MU MAURITIUS
AFRICA S.AFRICA MZ MOZAMBIQUE
AFRICA S.AFRICA NA NAMIBIA

AFRICA S.AFRICA ZA REP OF S.AFRICA
AFRICA S.AFRICA RE REUNION

AFRICA S.AFRICA S7Z SWAZILAND
AFRICA S.AFRICA T* TRANSKEI
AFRICA S.AFRICA v* VENDA

AFRICA S.AFRICA ZM ZAMBIA

AFRICA S.AFRICA W ZIMBABWE
AFRICA W.AFRICA BdJ BENIN

AFRICA W.AFRICA BF BURKINA FASO
AFRICA W.AFRICA CM CAMEROON
AFRICA W.AFRICA CV CAPE VERDE
AFRICA W.AFRICA CF CENTRAL AFRICAN REPUBLIC
AFRICA W.AFRICA CG CONGO

AFRICA W.AFRICA GQ EQUATORIAL GUINEA
AFRICA W.AFRICA GA GABON

AFRICA W.AFRICA GM GAMBIA

AFRICA W.AFRICA GH GHANA

AFRICA W.AFRICA GN GUINEA

AFRICA W.AFRICA GW GUINEA-BISSAU
AFRICA W.AFRICA CI IVORY COAST
AFRICA W.AFRICA LR LIBERIA

AFRICA W.AFRICA ML MALI

AFRICA W.AFRICA NE NIGER

AFRICA W.AFRICA NG NIGERIA

AFRICA W.AFRICA ZR PDR CONGO
AFRICA W.AFRICA ST SAO TOME
AFRICA W.AFRICA SN SENEGAL
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AFRICA W.AFRICA SL SIERRA LEONE
AFRICA W.AFRICA TG TOGO

ASIA INDIAN SUB-CONTINENT  AF AFGHANISTAN
ASIA INDIAN SUB-CONTINENT  BD BANGLADESH
ASIA INDIAN SUB-CONTINENT BT BHUTAN

ASIA INDIAN SUB-CONTINENT IN INDIA

ASIA INDIAN SUB-CONTINENT MV  MALDIVES
ASIA INDIAN SUB-CONTINENT NP NEPAL

ASIA INDIAN SUB-CONTINENT  PK PAKISTAN
ASIA INDIAN SUB-CONTINENT LK SRI LANKA
EUROPE CIS AM  ARMENIA
EUROPE CIS AZ AZERBAIJAN
EUROPE CIS BY BELARUS
EUROPE CIS GE GEORGIA
EUROPE CIS KZ KAZAKHSTAN
EUROPE CIS KG KYRGYZSTAN
EUROPE CIS MD  MOLDOVA
EUROPE CIS RU RUSSIA
EUROPE CIS TdJ TAJIKISTAN
EUROPE CIS T™ TURKMENISTAN
EUROPE CIS UA UKRAINE
EUROPE CIS UZ UZBEKISTAN
EUROPE E.EUROPE BG BULGARIA
EUROPE E.EUROPE CZ CZECH REPUBLIC
EUROPE E.EUROPE EE ESTONIA
EUROPE E.EUROPE HU HUNGARY
EUROPE E.EUROPE LV LATVIA
EUROPE E.EUROPE LT LITHUANIA
EUROPE E.EUROPE PL POLAND
EUROPE E.EUROPE RO ROMANIA
EUROPE E.EUROPE SK SLOVAKIA
EUROPE S.EUROPE ZA ALBANIA
EUROPE S.EUROPE BA BOSNIA HERCEGOVINA
EUROPE S.EUROPE HR CROATIA
EUROPE S.EUROPE CY CYPRUS
EUROPE S.EUROPE GI GIBRALTAR
EUROPE S.EUROPE GR GREECE
EUROPE S.EUROPE MK  MACEDONIA
EUROPE S.EUROPE MT MALTA
EUROPE S.EUROPE PT PORTUGAL
EUROPE S.EUROPE SI SLOVENIA
EUROPE S.EUROPE TR TURKEY
EUROPE S.EUROPE YU YUGOSLAVIA
EUROPE W.EUROPE AT AUSTRIA
EUROPE W.EUROPE BE BELGIUM
EUROPE W.EUROPE DK DENMARK
EUROPE W.EUROPE FI FINLAND
EUROPE W.EUROPE R FRANCE
EUROPE W.EUROPE DE GERMANY
EUROPE W.EUROPE GL GREENLAND
EUROPE W.EUROPE IS ICELAND
EUROPE W.EUROPE IE IRELAND
EUROPE W.EUROPE IT ITALY
EUROPE W.EUROPE L* LIECHTENSTEIN
EUROPE W.EUROPE LU LUXEMBOURG
EUROPE W.EUROPE MC MONACO
EUROPE W.EUROPE NL NETHERLANDS
EUROPE W.EUROPE NO NORWAY
EUROPE W.EUROPE ES SPAIN
EUROPE W.EUROPE SE SWEDEN
EUROPE W.EUROPE CH SWITZERLAND
EUROPE W.EUROPE GB UK
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MIDDLE EAST MIDDLE EAST A*  ABUDHABI

MIDDLE EAST MIDDLE EAST BH BAHRAIN

MIDDLE EAST MIDDLE EAST D*  DUBAI

MIDDLE EAST MIDDLE EAST IR  IRAN

MIDDLE EAST MIDDLE EAST IQ TRAQ

MIDDLE EAST MIDDLE EAST JO  JORDAN

MIDDLE EAST MIDDLE EAST KW  KUWAIT

MIDDLE EAST MIDDLE EAST OM  OMAN

MIDDLE EAST MIDDLE EAST QA QATAR

MIDDLE EAST MIDDLE EAST SA  SAUDI ARABIA

MIDDLE EAST MIDDLE EAST S* SHARJAH

MIDDLE EAST MIDDLE EAST AE  UNITED ARAB EMIRATES

MIDDLE EAST MIDDLE EAST YE  YEMEN

MIDDLE EAST NEAR EAST IL ISRAEL

MIDDLE EAST NEAR EAST LB  LEBANON

MIDDLE EAST NEAR EAST SY  SYRIA

NORTH AMERICA  N.AMERICA CA  CANADA

NORTH AMERICA  N.AMERICA PM ST PIERRE AND MIQUELON
ISLES

NORTH AMERICA  N.AMERICA US  USA

PACIFIC RIM AUSTRALASTA AU  AUSTRALIA

PACIFIC RIM AUSTRALASIA CK  COOK ISLANDS

PACIFIC RIM AUSTRALASIA FJ  FLJI

PACIFIC RIM AUSTRALASIA PF  FRENCH POLYNESIA

PACIFIC RIM AUSTRALASIA GU GUAM

PACIFIC RIM AUSTRALASIA ID  INDONESIA

PACIFIC RIM AUSTRALASIA KI  KIRIBATI

PACIFIC RIM AUSTRALASIA MP  MARIANA ISLANDS

PACIFIC RIM AUSTRALASIA MH MARSHALL ISLANDS

PACIFIC RIM AUSTRALASIA NR NAURU

PACIFIC RIM AUSTRALASIA NC NEW CALEDONIA

PACIFIC RIM AUSTRALASIA NZ NEW ZEALAND

PACIFIC RIM AUSTRALASIA PG  PAPUA NEW GUINEA

PACIFIC RIM AUSTRALASIA SB  SOLOMON ISLANDS

PACIFIC RIM AUSTRALASIA TO  TONGA

PACIFIC RIM AUSTRALASIA VU  VANUATU

PACIFIC RIM AUSTRALASIA VI  VIRGIN ISLANDS

PACIFIC RIM AUSTRALASIA WS  W.SAMOA

PACIFIC RIM CHINA CN  CHINA

PACIFIC RIM CHINA HK HONG KONG

PACIFIC RIM CHINA MO MACAU

PACIFIC RIM CHINA MN MONGOLIA

PACIFIC RIM FAR EAST JP  JAPAN

PACIFIC RIM FAR EAST KP  N.KOREA

PACIFIC RIM FAR EAST KR  S.KOREA

PACIFIC RIM FAR EAST TW  TAIWAN

PACIFIC RIM SE ASTA BN  BRUNEI

PACIFIC RIM SE ASTA KH CAMBODIA

PACIFIC RIM SE ASIA LA  LAOS

PACIFIC RIM SE ASIA MY  MALAYSIA

PACIFIC RIM SE ASIA MM MYANMAR

PACIFIC RIM SE ASIA PH  PHILIPPINES

PACIFIC RIM SE ASTA SG  SINGAPORE

PACIFIC RIM SE ASIA TH  THAILAND

PACIFIC RIM SE ASIA VN  VIETNAM

SOUTH AMERICA  C.AMERICA BZ  BELIZE

SOUTH AMERICA  C.AMERICA CR  COSTA RICA

SOUTH AMERICA  C.AMERICA SV EL SALVADOR

SOUTH AMERICA  C.AMERICA GT  GUATEMALA

SOUTH AMERICA  C.AMERICA HN  HONDURAS

SOUTH AMERICA  C.AMERICA MX  MEXICO

SOUTH AMERICA  C.AMERICA NI  NICARAGUA
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SOUTH AMERICA  C.AMERICA PA  PANAMA

SOUTH AMERICA  CARIBBEAN Al  ANGUILLA

SOUTH AMERICA  CARIBBEAN AG  ANTIGUA

SOUTH AMERICA  CARIBBEAN AW  ARUBA

SOUTH AMERICA  CARIBBEAN BS  BAHAMAS

SOUTH AMERICA  CARIBBEAN BB  BARBADOS

SOUTH AMERICA  CARIBBEAN BM  BERMUDA

SOUTH AMERICA  CARIBBEAN VG BRITISH VIRGIN ISLANDS

SOUTH AMERICA  CARIBBEAN KY  CAYMAN ISLANDS

SOUTH AMERICA  CARIBBEAN CU CUBA

SOUTH AMERICA  CARIBBEAN DN  DOMINICA

SOUTH AMERICA  CARIBBEAN DO  DOMINICAN REPUBLIC

SOUTH AMERICA  CARIBBEAN GD GRENADA

SOUTH AMERICA  CARIBBEAN GP  GUADELOUPE

SOUTH AMERICA  CARIBBEAN HT  HAITI

SOUTH AMERICA  CARIBBEAN JM  JAMAICA

SOUTH AMERICA  CARIBBEAN MQ MARTINIQUE

SOUTH AMERICA  CARIBBEAN AN  NETHERLANDS ANTILLES

SOUTH AMERICA  CARIBBEAN PR PUERTO RICO

SOUTH AMERICA  CARIBBEAN BL.  SAINT BARTHELEMY

SOUTH AMERICA  CARIBBEAN SM  SAINT-MARTIN

SOUTH AMERICA  CARIBBEAN KN  ST.KITTS AND NEVIS

SOUTH AMERICA  CARIBBEAN LC  ST.LUCIA

SOUTH AMERICA  CARIBBEAN VC  ST.VINCENT AND THE
GRENADINES

SOUTH AMERICA  CARIBBEAN TT  TRINIDAD & TOBAGO

SOUTH AMERICA  CARIBBEAN TC  TURKS & CAICOS ISLANDS

SOUTH AMERICA  S.AMERICA AR ARGENTINA

SOUTH AMERICA  S.AMERICA BO  BOLIVIA

SOUTH AMERICA  S.AMERICA BR  BRAZIL

SOUTH AMERICA  S.AMERICA CL.  CHILE

SOUTH AMERICA  S.AMERICA CO COLOMBIA

SOUTH AMERICA  S.AMERICA EC  ECUADOR

SOUTH AMERICA  S.AMERICA FA  FALKLAND ISLANDS

SOUTH AMERICA  S.AMERICA GY GUYANA

SOUTH AMERICA  S.AMERICA PY PARAGUAY

SOUTH AMERICA  S.AMERICA PE  PERU

SOUTH AMERICA  S.AMERICA SR SURINAM

SOUTH AMERICA  S.AMERICA UY URUGUAY

SOUTH AMERICA  S.AMERICA VE VENEZUELA
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